SABBNET User Unlock Guide

Dear Customer,
To unlock your SABBNET account, simply follow the below steps:

} Step 1: Navigate to the SABBNET login site from the SABB home page:
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} Step 2: Enter your Username/Customer Number

| Help

Customer Log-in

Please enter your Username/Customer Number:

Continue | Cancel |

} Step 3: Click on “Continue’ on the following screen.

> Home > SABBNet
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For your own security your account has been temporarily suspended. In order to reactivate your account please click Continue.
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} Step 4: Click on “Continue’ on the following screen.

> Home > SABBNet > Security Information Reset - Request

Youare_ | Please click here to logon as another user.
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| Help

} Step b5: Fill in the following form and then click on “Continue’

> Home > SABBNet > Security Information Reset - Request
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Security Information Reset - Request

You will now need to set up a question with a "Memorable Answer".
Choose a Memorable Question from the list below and complete the answer to your selected question.

Memorable question [ - Select a memorable question - =
Memorable Answer ‘ ‘ (630 characters)
Confirm memorable answer ‘ ‘ (6-30 characters)

Memorable Answers are NOT CASE SENSITIVE. They may contain Alphanumeric (A-Z, 0-9) plus special characters (ampercent (@), underscore (),
hyphen (-, apostrophie (1), space ('*) and period () )

‘The creation of a Question and Memarable Answer provides you with additional security. Your Question should be personal to you and the answer

should be easy to remermber.

Please enter your new password. Password must be 8 to 30 alphanumeric characters (A-Z, 0-9).

New password: [ ]

Confirm Password: [ ]

Security Information Reset - Security Questions Reset Request

Please select new security questions below that only you would know the answer to. Also enter the security answer as your answer to the

selected security question.
Security question 1 |- Select a security question - i

Security answer 1 [ |(3-30 characters)
Confirm security answer 1 [ | (330 characters)
Security question 2 | - Select a security question - ™

Security answer 2 \ \ (3-30 characters)
Confirm security answer 2 \ \ (3-30 characters)

Secirity Answers are NOT CASE SENSITIVE. They may contain Alphanumeric (A-2, 0-9) plus special characters (@, underscore, (), hyphen (),
apostrophe (), space (') and period () )

Continue

OR

> Home > SABBNet > Secuity Information Reset - Request
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Security Information Reset - Request
You will now need to set up a question with a "Memorable Answer".
Choose a Memorable Question from the list below and complete the answer to your selected question.

Memorable question |~ Select a memorable question - a]

Memorable Answer \ \ (6-30 characters)

Confirm memorable answer [ | (-30 characters)

Memorable Answers are NOT CASE SENSITIVE. They may contain , 09) i [’ t (@), underscore (),
hyphen (-), apostrophe (*), space (') and period (.) )

The creation of a Question and Memorable Answer provides you with additional security. Your Question should be personal to you and the answer
shouid be easy o remember.

Virtual Keyboard - Password
New password: |
Confirm Password: |
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Continue

} Step 6: Write down your confirmation number.

> Home > S3ABBNet > Security Information Reset - Request

Your confirmation number is
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Your security information reset request for Usermame________ has been submitted.In order to logon using your new security information, Please call
SABBDirect on 800-124-8888 (Toll free number within KSA) or 00966-1-440-8888(0verseas).
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} Step 7: Please call SABB Direct on 800 124 8888 (toll-free within KSA) or 00966 1 440 8888 (from abroad). Our Customer Care team will be

pleased to help you unlock your SABBNET account
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