
Declaration

Date:       /       / Signature

I confirm that all information given above is true and complete. I authorise SABB to verify this from whatever sources SABB may choose. 
I acknowledge that my Card(s) may only be used subject to the Terms and Conditions/Credit Card User Guide that I am aware is available 
on www.sabb.com, and that using my Card for any transaction is an acknowledgement of having read and understood the Terms and 
Conditions. I confirm that I am not an undischarged bankrupt. I, hereby, unconditionally and irrevocably undertake to pay to the order of 
SABB the amount of the financial obligations on my Card.
Hereby, I the undersigned (Agent/Authorized person (on behalf of the Business/Company), agree to provide (SABB) with any information 
that it requires for the establishing and/or auditing and/or administering my accounts and facilities therewith and I authorize it to obtain 
and collect any information as it deems necessary or in need for regarding me, my accounts and facilities therewith, from the Saudi 
Credit Bureau (SIMAH) and to disclose and share (inclusive of Data Pooling) that information to the said company (SIMAH) or to any 
other agency approved by the Saudi Central Bank (SAMA).
With reference to my Credit Card application, I confirm that the SABB Employee/Agent has not given me any commitments on:
a) My application eligibility for a SABB Credit/Charge Card.
b) The Credit Limit likely to be sanctioned.
c) If I am issued a Credit Card by SABB, the type of Card that I may qualify for: Classic, Titanium, or Platinum.
d) The Cash Limit, the discounts extended on applicable fees and charges and the gifts that I may be eligible for.
I, hereby, agree that SABB sends me marketing SMSs/Emails regarding new features, offers and products, and if I wish to deactivate 
this service at any time, I should contact the SABB Call Centre.
I, hereby, authorise SABB to change my Card type whenever deemed necessary. I also authorise SABB to review my Credit Limit from 
time to time and increase/decrease the Credit Limit according to the Rules & Regulations without obtaining my consent for the limit 
increase/decrease, whenever deemed necessary, and to communicate the new Limit assigned to me. If I wish to reject this increase, 
or I want to cancel the authorisation totally, I may contact the SABB Call Centre and request the same at any time.

™«bƒàdG  /          /          :ïjQÉàdG

íjô°üJ

 ôbCGh .áÑ°SÉæe ÉgGôj QOÉ°üe ájCG øe äÉfÉ«ÑdG áë°U øe ≥≤ëàdG ∂æÑdG Gò¡H ¢VƒaCG Éªc .á∏eÉch á≤«bOh áë«ë°U Ö∏£dG Gòg »`a »æe IOQGƒdG äÉeƒ∏©ŸG áaÉc ¿CG Gò¡H óchCG

 ¿CGh ,É¡«∏Y â©∏WG »àdGh www.sabb.com  âfÎfE’G ™bƒe  ≈∏Y IOƒLƒŸG á«fÉªàF’G äÉbÉ£ÑdG ΩGóîà°SG π«dOh ΩÉµMC’Gh •hô°û∏d kÉ≤ÑW ¿ƒµ«°S ábÉ£ÑdG ΩGóîà°SG ¿CÉH

.É¡àª¡ah É¡JCGôb »æfCÉH ôbCG »àdGh ΩÉµMC’Gh •hô°ûdG âª¡ah äCGôb »æfCÉH äÉÑKEG ƒg á∏eÉ©e …C’ ábÉ£Ñ∏d »eGóîà°SG

.ábÉ£ÑdG ΩGóîà°SG øY áÄ°TÉædG á«dÉŸG »JÉeGõàdG πeÉc ÜÉ°S ôeC’ ™aOCG ¿CÉH •hô°ûe ÒZh ¬«`a á©LQ ’ kÉJÉH kGó¡©J ó¡©JCG Éªc .√QÉÑàYG Oôj ⁄ kÉ°ù∏Øe â°ùd »æfCÉH kÉ°†jCG óchCG

 hCG ≥«bóJ hCG íàØd GÉ¡Ñ∏£J äÉeƒ∏©e …CÉH (ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG) ójhõJ ≈∏Y »à≤aGƒÃ (á°ù°SDƒŸG/ácô°ûdG øY áHÉ«ædÉH ¢VƒØe ¢üî°T hCG/π«ch) √ÉfOCG ™bƒŸG ÉfCG ôbCG

 á«fÉªàF’G äÉeƒ∏©ª∏d ájOƒ©°ùdG ácô°ûdG øe á≤M’ äÓ«¡°ùJ …CG hCG »JÉHÉ°ùM  ¢üîJ hCG »æ°üîJ »àdG áeRÓdG äÉfÉ«ÑdG áaÉc ™ªéH É¡°VƒaCG Éªc .»JÓ«¡°ùJh »JÉHÉ°ùM IQGOEG

 äÉeƒ∏©ª∏d  ájOƒ©°ùdG  ácô°û∏d  äÉeƒ∏©ŸGh  äÉfÉ«ÑdG  áaÉc  øY  (äÉeƒ∏©e  ácQÉ°ûe  á«bÉØJG  ÖLƒÃ)  á«fÉªàF’G  äÉeƒ∏©ª∏d  ájOƒ©°ùdG  ácô°û∏d  ìÉ°üaE’ÉH  ó¡©JCG  Éªc  (áª°S)

 .…Oƒ©°ùdG …õcôŸG ∂æÑdG Égô≤j iôNCG á¡L  …C’ hCG (áª°S) á«fÉªàF’G

:‹ÉàdÉH ≥∏©àj Éª«`a äÉeGõàdG ájCG ‹ Ωó≤j ⁄ ÜÉ°S Ühóæe / ∞Xƒe ¿CÉH ócDhCG ,á«fÉªàF’G »àbÉ£H Ö∏W ¤EG IQÉ°TE’ÉH

.»Ñ∏W ≈∏Y á≤aGƒŸG ¿Éª°V (CG

.¬ëæe ™bƒàŸG ÊÉªàF’G ó◊G (Ü

.Ö∏£dG ≈∏Y á≤aGƒŸG ∫ÉM »`a (...á«æ«JÓH ,Ωƒ«fÉà«J ,á«µ«°SÓc AGƒ°S) áMƒæªŸG ábÉ£ÑdG ´ƒf (ê

.É¡≤ëà°SG ób »àdG á«fÉéŸG ÉjGó¡dG hCG á≤Ñ£ŸG ÜÉ©JC’Gh Ωƒ°SôdG ≈∏Y áMƒæªŸG äÉeƒ°ù◊Gh …ó≤ædG ±ô°üdG óM (O

 √òg AÉ¨dEÉH »àÑZQ ∫ÉM »`ah .ôNB’ âbh øe á«fÉªàF’G ÜÉ°S äÉbÉ£H ¢VhôYh äÉéàæŸ á«≤jƒ°ùJ á«fhÎµdEG πFÉ°SQ / á«°üf πFÉ°SQ ∫É°SQEÉH Ωƒ≤«°S ÜÉ°S ¿CÉH »à≤aGƒe ócDhCG Éªc

.âbh …CG »`a »`aô°üŸG ∞JÉ¡dG ≥jôW øY ∂dP Ö∏W »ææµÁ áeóÿG

 ôNB’ âbh øe á«fÉªàF’G ábÉ£Ñ∏d ÊÉªàF’G ó◊G á©LGôÃ ÜÉ°S ∂æH ¢VƒaCG Éªc,∂æÑdG ÉgGôj »àdG IQhô°†dG Ö°ùM á«fÉªàF’G ábÉ£ÑdG áÄa / ´ƒf Ò«¨àH ∂æÑdG ¢VƒaCG »æfCG

 AÉ¨dEG hCG √OÉjõdG ∂∏J ¢†aôH »àÑZQ ∫ÉM »`ah .∂dòH »ZÓHEGh kÉÑ°SÉæe ∂æÑdG √Gôj Éªch ‹EG ´ƒLôdG ¿hOh áª¶æŸG íFGƒ∏dG Ö°ùM ábÉ£Ñ∏d ÊÉªàF’G ó◊G ¢†«`ØîJ / √OÉjRh

 .âbh …CG »`a »`aô°üŸG ∞JÉ¡dG ≥jôW øY ∂dP Ö∏W Öéj kÉeÉ“ ¢†jƒØàdG ∂dP

,IóMGh IôŸ ábÉ£Ñ∏d QGó°UEG Ωƒ°Sôc »HÉ°ùM øe …Oƒ©°S ∫ÉjQ 57.50 ≠∏Ñe π«°üëàH ÜÉ°S ¢VƒaCG

óæY ≥ëà°ùŸG ≠∏ÑŸG πeÉc º°üîH ÜÉ°S ¢VƒaCG Éªc .ábÉ£ÑdG √ò¡d ájƒæ°S Ωƒ°SQ óLƒj ’ ¬fCÉH kÉª∏Y

.√ÓYCG QƒcòŸG »HÉ°ùM øe kÉ«FÉ≤∏J ¥É≤ëà°S’G ïjQÉJ

:ábÉ£ÑdG ΩÓà°SG äÉª«∏©J

I authorise SABB to deduct SAR 57.50 from my account as a processing fee and acknowledge
that there is no annual fee for this card. I also authorise SABB to automatically deduct the
complete amount due on the due date from the account mentioned above.

»àbÉ£H á«fÉªàF’G Gõ«a ÜÉ°S ábÉ£H Ö∏W êPƒ‰

SABB VISA My Card Application Form

SABB VISA My Card Application Form

:(äÉaÉ°ùŸG kÓeÉ°T áfÉN 20 øY ójõj ’) ábÉ£ÑdG ≈∏Y ô¡¶j ¿CG OƒJ Éªc ∂ª°SG

:πeÉµdG º°S’G

:á«°ùæ÷G

Name, as it should appear on the Card (not to exceed 20 characters including spaces): 

Full Name:

Nationality:
…Oƒ©°S

Saudi
(ójóëàdG ≈Lôj) …Oƒ©°S ÒZ

Non-Saudi (please specify)

Residential Address øµ°ùdG ¿GƒæY

Address in Home Country (For Non-Saudi Only) (§≤a ÚjOƒ©°ùdG Ò¨d) ΩC’G ó∏ÑdG ‘ ¿Gƒæ©dG

:IóMƒdG ºbQ :(               ) »æWƒdG ¿Gƒæ©dG

:áæjóŸG*

:»◊G

:´QÉ°ûdG

National Address (              ):*Additional No.:

*Bldg No.:

*Postal Code:

*Phone:

*Country:

*City:

Unit No.:

*City:

Area:

Street:

:‘É°VE’G ºbôdG*

:≈æÑŸG ºbQ*

:…ójÈdG õeôdG*

á«eGõdEG ∫ƒ≤M**Mandatory Fields

:∞JÉg*

:ádhódG*

:áæjóŸG*

∫Gƒ÷G

:ÊhÎµdE’G ójÈdG

:∫õæŸG ∞JÉg

:πª©dG ∞JÉg

:á∏jƒ–

Tel. home:

Office:

Ext.:

Mobile

Email Address :

:ÜÉ°S ™e ∂HÉ°ùM ºbQSABB Account Number:

Card Delivery Instructions: 

´ôØdG øe ΩÓà°S’G

Branch Collection 
´ôØdG õeQ

Branch Code
õcôŸG õeQ

CSC Code

äÉbÉ£ÑdG áeóN õcôe øe ΩÓà°S’G

Collect from CSC
ábÉ£Ñ∏d …Qƒa QGó°UEG

Instant Card Issuance
πé°ùŸG ójÈdG á£°SGƒH

Registered Mail

:´ôØdG ºàN

:™«bƒàdG á≤HÉ£e

:ïjQÉàdG

»Ø«XƒdG ºbôdG

 #¢ùHCG ™Lôe

Branch Stamp:

Signature Verification:

Date:

Staff ID

AAPS Ref #

For Bank use only  §≤a ∂æÑdG ∫Éª©à°S’

Ωƒ«dGDD ô¡°ûdGMM áæ°ùdGYYYY

»àbÉ£H á«fÉªàF’G Gõ«a ÜÉ°S ábÉ£H Ö∏W êPƒ‰

ID No. (for Saudis) or
Iqama No. (for Non-Saudis)

ÚjOƒ©°ù∏d ∫GƒMC’G ábÉ£H ºbQ

Úª«≤ª∏d áeÉbE’G ºbQ hCG

SVMCAF   01-2021



Important: Before you use your SABB Credit Card (the “Card”), please carefully read this Cardholder Agreement.

In the name of allah, the most gracious, the most merciful. All praise is due to Allah, the cherisher of the world, and peace 

and blessing be upon the prophet of Allah, on his family and all his companions.

SABB Credit Card is issued by The Saudi British Bank (”The Bank”) on the following Terms and Conditions:
1.  Issuing of Cards

1.1  Use of the Card is restricted to the “Cardholder” and subject to these Terms and Conditions, the Card remains valid 
until its date of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card and will at all times safeguard the Card and any 
Personal Identification Number (the “PIN”) issued, and keep it under his/her personal control.

1.3  In the event of a conflict between the two version of these Regulations, the Arabic version shall prevail.
1.4  The Bank will maintain an account in the name of the Cardholder in respect of the Card (“Card Account”) to which all 

purchases effected by the use of the Card (“Card Transactions”) shall be charged and any other liabilities of the 
Cardholder arising under these Terms and Conditions and any loss incurred by the Bank arising from the use of the Card 
or Card number.

2.   Conditions related to the Card Account

2.1  The Cardholder will be responsible for all credit or other facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination of this Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order Coupon will not relieve the Cardholder from liability to the 
Bank in respect of the sales and mail orders. The Cardholder has the objection right against any amount charged on the 
Card Account. Copies of the Sales Slips may be provided to the Cardholder subject to an additional charge. Provisions 
of Sales Slip copies may take a minimum of 30 days subsequent to the Cardholder’s written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are effected in currencies other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate of exchange to be determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and binding for all purposes. The Cardholder hereby 

authorises the Bank to debit the Cardholder’s current or savings account as specified in the Card application 
(“Nominated Account”) or the Card Account with the amount effected by the use of the Card with or without the 
Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account specified in the Card Application Form or exceed the limit 
of the Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising directly or indirectly from any malfunction/failure of 
the Card arising out of the Cardholder’s mistake, the insufficiency of funds or any other reason either within or beyond 
the Bank’s control unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department in writing as soon as possible of any changes in the 

Cardholder’s address and telephone numbers of office/residence/mobile. Failure to do so will relieve the Bank from any 
further liability with regards to official correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the Card, nor shall the 
Bank be responsible in any way for the goods or services supplied to the Cardholder. The Cardholder must resolve any 
such complaints directly with the merchant establishment. The Bank shall have no responsibility in this respect. No 
claim by the Cardholder against the merchant establishment may be the subject of a claim against the Bank. The Bank 
will credit the Cardholder’s Card Account with the amount of any refund only upon receipt of a properly issued credit 
voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, including the purchase of goods or services 
prohibited by the laws of the Kingdom of Saudi Arabia. The Card shall also not be used for any purchases or services 
prohibited by the Islamic Shariah. In case of such use, the Bank reserves the right to cancel the Card provided and the 
customer shall pay the amount due directly.

3.  Lost or Stolen Cards

3.1  The loss or theft of a Card must be reported to any Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card Transactions effected before notification of the loss or theft 
has been received by the Bank’s Card Centre. The maximum potential liability to the Cardholder as a result of 
lost/stolen Cards will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or theft of a Card, the Bank will block the Card. The 
Cardholder will thereafter have no further liability provided that the Cardholder has acted in good faith and with all 
reasonable care and diligence in safeguarding the Card unless it has been proven to the Bank that he acted in bad faith. 
In case the Cardholder recovers the Card, he/she shall report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s Card Service Centres in the country for destruction. The Cardholder 
must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or as may be amended from time to time. The Bank 
reserves the right to charge a replacement/ handling fee to the Cardholder’s Card Account and notify the Cardholder.

4. Credit Limit

4.1  The Bank will assign a Credit Limit to the Card Account, which must not be exceeded without prior agreement of the 
Bank.

4.2  If a Cardholder exceeds the assigned Credit Limit without prior agreement, the Bank may at its discretion cancel the 
Card immediately without notice to the Cardholder and all Amounts Outstanding will thereupon become immediately 
due and payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit policy and is subject to variation from time to time in the 
Bank’s absolute discretion.

5. Card Payments

5.1  If the Cardholder has defaulted on payment of the Amount Outstanding on maturity for two consecutive months, then 
the Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after payment of the outstanding debt, then a reactivation fee 
of SAR 52.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For direct debit standing instructions, the following 
additional Terms and Conditions shall apply:

i) The Cardholder agrees that the Bank reserves the right to determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any other arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations to any such standing instructions should reach the 
Bank at least one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to charity after deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing Bank and or the merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank in or towards payment of the Cardholder’s liabilities 
to the Bank under these Terms and Conditions in such order as the Bank may decide.

5.7  “My Card” cardholder shall pay all amounts due as per the account statement, regardless of his objection on 
transactions until the verification of such objections. Failure to pay all amounts due, including the objected transaction 
according to the account statement will have a negative effect on the credit history of the cardholder.

6. Charges

6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, at its discretion. Any such variations or amendments 

 á«bÉØJ’G √òg IAGôb ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG øe IQOÉ°üdG (ábÉ£ÑdG) á«fÉªàF’G ÜÉ```°S ábÉ£H ∂dÉª©à```°SG πÑb ≈Lôj :ΩÉg

.áeÉJ ájÉæ©H

 Ú©ªLCG ¬Ñë°Uh ¬dBG ≈∏Yh óª Éæ«Ñf ≈∏Y ΩÓ```°ùdGh IÓ°üdGh ,ÚŸÉ©dG ÜQ ˆ óª◊G .º«MôdG øªMôdG ˆG º```°ùH

 :√ÉfOCG IOQGƒdG ΩÉµMC’Gh •hô°û∏d kÉ≤ÑW (ábÉ£ÑdG) á«fÉªàF’G ÜÉ```°S ábÉ£H (∂æÑdG) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG Qó°üj

äÉbÉ£ÑdG  QGó°UEG  1

 .É¡«∏Y ÚÑŸG AÉ¡àf’G ïjQÉJ ≈àM ∫ƒ©ØŸG ájQÉ```°S ábÉ£ÑdG π¶Jh ΩÉµMC’Gh •hô```°ûdG √ò¡d ™°†îjh É¡∏eÉM ≈∏Y ábÉ£ÑdG ΩGóîà```°SG ô°üà≤j  1.1

 πc »````a ¬d Qó°üj …ô```°S ºbQ …CGh ábÉ£ÑdG ≈∏Y á¶aÉëŸG ¬«∏Y Ú```©àj Éªc É¡eGóîà```°SÉH ôNBG ¢üî```°T …C’ ìÉª```°ùdG ΩóY ábÉ£ÑdG π```eÉM ≈```∏Y  1.2
.á«°üî°ûdG ¬àHÉbQ â– äÉbhC’G

.»Hô©dG ¢üædÉH óà©j ,≥FÉKƒdG ∂∏J ø```e …C’ …õ«∏‚E’G ¢üædGh »Hô©dG ¢üædG ÚH ¢VQÉ©J OƒLh ∫ÉM »````ah  1.3
 äÓeÉ©e") á```bÉ£ÑdG äÉjÎ```°ûe áª«b ¬«∏Y ó«≤j ("á```bÉ£ÑdG ÜÉ```°ùM") ábÉ£ÑdÉH ≥```∏©àj Éª«a ábÉ£ÑdG π```eÉM º```°SÉH ÜÉ```°ùëH ∂æÑdG ß```Øàëj  1.4
 ábÉ£ÑdG ΩGóîà°SG ÖÑ```°ùH ∂æÑdG ÉgóÑµàj IQÉ```°ùN …CGh ΩÉµMC’Gh •hô```°ûdG √òg ÖLƒÃ áÄ```°TÉf ábÉ£ÑdG πeÉ◊ iôNCG äÉeGõàdG …CGh ("ábÉ£ÑdG

 . ábÉ£ÑdG ºbQ hCG

ábÉ£ÑdG ÜÉ°ùëH á≤∏©àŸG ΩÉµMC’G  2

 áaÉc øYh á```bÉ£ÑdÉH ≥∏©àj Éª«a ∂```æÑdG øe áMƒæªŸG iô```NC’G äÓ«¡```°ùàdG hCG á«fÉªàF’G äÓ«¡```°ùàdG áaÉc ø```Y k’hDƒ```°ùe ábÉ£ÑdG π```eÉM ¿ƒ```µj  2.1
 .á«bÉØJ’G √òg AÉ¡fEG øY ô¶ædG ¢†¨H á```bÓ©dG äGP äÉahô°üŸG

 äÉ©«ÑŸG ∂∏àH ¢üàîj Éª«a ∂æÑdG √ÉŒ ¬à«dhDƒ```°ùe øe ¬«Ø©j ’ ájójôH ôeGhCG ºFÉ```°ùb hCG äÉ©«Ñe ä’É°üjEG …CG ≈∏Y ábÉ£ÑdG πeÉM ™«bƒJ ΩóY ¿EG  2.2
 ä’É°üjEG øe ï°ùæH ábÉ£ÑdG πeÉM ójhõJ Rƒéjh ábÉ£ÑdG ÜÉ```°ùM ≈∏Y πé```°ùj ≠∏Ñe …CG ≈∏Y ¢VGÎY’G ≥M ábÉ£ÑdG πeÉ◊h ájójÈdG ôeGhC’G hCG

 øe »£N Ö∏W Ëó≤J ó©H kÉ```eƒj 30 øY π≤J ’ Ióe äÉ©«ÑŸG ä’É°üjEG øe ï```°ùf ÒaƒJ ¥ô¨à```°ùj óbh .á«aÉ°VEG Ωƒ```°Sôd ™°†îJ ¿CG ≈∏Y äÉ```©«ÑŸG

.∂æÑ∏d  ábÉ£ÑdG  πeÉM
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.ôNB’

  2.4
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 ábÉ£ÑdG ΩGóîà°SÉH ºàj ábÉ£ÑdG ÜÉ```°ùM hCG ("Ú©ŸG ÜÉ°ù◊G") á````bÉ£ÑdG Ö∏````W êPƒ‰ »````a ÚÑe ƒg ÉªÑ```°ùM ábÉ£ÑdG πeÉëH ¢UÉÿG ÒaƒàdG

 .¬à≤aGƒe ¿hóH hCG ¬à≤aGƒÃ hCG ábÉ£ÑdG πeÉM á```aô©e ¿hóH hCG áaô©Ã

 iód ábÉ£ÑdG ÜÉ```°ù◊ ÊÉªàF’G ó◊G RhÉŒ hCG ábÉ£ÑdG Ö∏W êPƒ‰ »````a Ú©ŸG ÜÉ```°ù◊G øe ±ƒ```°ûµŸG ≈∏Y Öë```°ùdG ábÉ£ÑdG πeÉ◊ ≥ëj ’   (Ü

.∂æÑdG

 ¬ÑµJôj CÉ£N ÖÑ°ùH ábÉ£Ñ∏d çóëj π∏N hCG Qƒ°üb …CG øY Iô°TÉÑe ÒZ hCG Iô°TÉÑe IQƒ°üH Å°TÉf Qô°V hCG IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød   (ê

.∂æÑdG øe §jôØJ hCG ó©J áé«àf ∂dP øµj ⁄ Ée ∂æÑdG Iô£«```°S êQÉN hCG øª°V ôNBG ÖÑ```°S …C’ hCG ó«°UôdG ájÉØc Ωó©d hCG ábÉ£ÑdG πeÉM

.ÜÉ°ù◊G πjƒ– ≥jôW øY §≤a ábÉ£ÑdG äÉ≤ëà```°ùe ójó°ùJ   (O

 ΩÉbQCGh ¿GƒæY ≈∏Y CGô£J äGÒ«¨J …CG ø```Y øµÁ Ée ´ô```°SCÉHh kÉ«£N ∂æÑdÉH á«aô°üŸG äÉbÉ£ÑdG äÉeóN IQGOEG ÆÓHEG ábÉ£ÑdG πeÉM ≈```∏Y Ö```éj  2.5
 äÓ```°SGôŸG ¢Uƒ°üîH á«dhDƒ```°ùe …CG øe ∂æÑdG »Ø©«```°S Gòg ¿EÉa ,∂dòH π«ª©dG ΩÉ«b ΩóY ∫ÉM »````ah .∫Gƒ÷G / ∫õæŸG / ÖàµŸG / πª©dG ∞JÉg

.á«ª°SôdG

 ºàj »àdG äÉeóÿG hCG ™FÉ°†ÑdG øY á≤jôW ájCÉH k’hDƒ```°ùe ¿ƒµj ød ¬fCG Éªc ábÉ£ÑdG ∫ƒÑb ájQÉŒ á```°ù°SDƒe …CG ¢†aQ øY k’hDƒ```°ùe ∂æÑdG ¿ƒµj ød  2.6
 »````a á«dhDƒ°ùe …CG ∂æÑdG ≈∏Y ÖJÎJ ødh ,ájQÉéàdG á```°ù°SDƒŸG ™e Iô```°TÉÑe …hÉµ```°ûdG ∂∏J øe …CG πM ábÉ£ÑdG πeÉ◊h .É¡H ábÉ£ÑdG πeÉM ójhõJ

 ≠∏Ñe …CG ó«≤H ∂```æÑdG Ωƒ≤j ød .∂æÑdG √É```Œ áÑdÉ£e ´ƒ°Vƒe ájQÉéàdG á```°ù°SDƒŸG ó°V ábÉ£ÑdG π```eÉM øe iƒYO …CG ¿ƒµJ ø```dh ¢```Uƒ°üÿG Gò```g

 øe í«ë°U πµ```°ûH IQOÉ°U ábÉ£ÑdG π```eÉM ídÉ°üd øFGO ó```«b áª«```°ùb ≈≤∏àj ¿CG ó©H ’EG ábÉ£ÑdG π```eÉëH ¢UÉÿG ábÉ£ÑdG ÜÉ```°ùM »````a OÎ```°ùe

.ájQÉéàdG  á°ù°SDƒŸG

 á«Hô©dG áµ∏ªŸG ÚfGƒb ÖLƒÃ áYƒæ‡ äÉeóN hCG ™∏°S AGô°T ∂dP »````a ÉÃ á«fƒfÉb ÒZ ¢VGôZCG …C’ ábÉ£ÑdG ΩGóîà°SG ábÉ£ÑdG πeÉ◊ ≥ëj ’  2.7
 ≥ëj ΩGóîà°S’G Gòg ∫ÉM »````ah ,á«eÓ°SE’G á©jô°û∏d kÉ≤ah áeô äÉeóN hCG äÉjÎ°ûe ájCG »````a ábÉ£ÑdG √òg ΩGóîà°SG Rƒéj ’ Éªc ájOƒ©°ùdG

.Iô°TÉÑe á≤ëà```°ùŸG ≠dÉÑŸG OGó```°ùH π«ª©dG Ωƒ≤j ¿CG ≈∏Y ábÉ£ÑdG √òg AÉ¨dEG ∂æÑ∏d

ábhô°ùŸG hCG IOƒ≤ØŸG äÉbÉ£ÑdG  3

 Öéj Éªc .kÉ«HÉàc ∂```dP ó«cCÉJh ∫Éfƒ«```°TÉfÎfEG ®OQÉcÎ```°SÉe / Gõ«a AÉ°†YCG óMCÉH ¢UÉÿG ºbôdG ¤EG ábÉ£ÑdG ábô```°S hCG ó≤a øY ÆÓ```HE’G Ö```éj  3.1
 äÉbÉ£ÑdG õcôe º∏```°ùJ πÑb ábÉ£ÑdG á£```°SGƒH Égò«ØæJ ºàj á°VƒØe ÒZ äÓeÉ©e …CG øY k’hDƒ```°ùe ábÉ£ÑdG πeÉM ¿ƒµjh áWô```°ûdG ÆÓ```HEG kÉ```°†jCG

 πeÉM ≈∏Y á∏ªàëŸG á«dhDƒ```°ùŸG øe Qób ≈°übCG RhÉéàj ø```d Éªc .ábÉ£ÑdG ábô```°S hCG ó≤ØH ó«Øj »ØJÉg hCG »HÉàc QÉ©```°TE’ ∂æÑ∏d ™```HÉàdG á```«aô°üŸG

.ábÉ£Ñ∏d óªà©ŸG ÊÉªàF’G óë∏d äÉ```bÉ£ÑdG ábô```°S / ¿Gó≤a áé«àf ábÉ£ÑdG

 πªëàj ødh É¡æY ≠∏ÑŸG á```bÉ£ÑdG ±É≤jEÉH ∂æÑdG Ωƒ≤j ,äÉbÉ£ÑdG õ```côe ¤EG kÉ¡Lƒe ábÉ£ÑdG ábô```°S hCG ó≤a øY kÉ«£N kGQÉ©```°TEG ∂æÑdG º∏```°ùJ ó```©H  3.2
 ≈∏Y á¶aÉëª∏d ÚeRÓdG ó¡÷Gh ΩÉªàg’G πc ∫òHh á«f ø°ùëH ÆÓHE’ÉH ΩÉb ób ¿ƒµj ¿CG á£jô```°T ÆÓHE’G ó©H iôNCG á«dhDƒ```°ùe …CG ábÉ£ÑdG πeÉM

 º«∏```°ùJh áWô```°ûdGh ∂æÑ∏d ôeC’G ÆÓHEG ábÉ£ÑdG πeÉM ≈∏Y ¿EÉa ábÉ£ÑdG ≈∏Y Qƒã©dG ádÉM »````ah .á«f Aƒ```°ùH ¬aô°üJ ¿CG ∂æÑ∏d âÑãj ⁄ Ée ábÉ£ÑdG

 ≈∏Y Öéj Éªc É¡aÓJEG ºàj »µd ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a ∂æÑ∏d á©HÉàdG äÉbÉ£ÑdG áeóN õcGôe øe …CG ¤EG kGQƒa É¡«∏Y ÌY »```àdG á```bÉ£ÑdG

.ábÉ£ÑdG ΩGóîà```°SG ádhÉ ΩóY ábÉ£ÑdG πeÉM

 á≤aGƒÃ É¡«∏Y π```°üëj ¢üî```°T …CG πÑb øe ábÉ£ÑdG ΩGóîà```°S’ áé«àf ∂æÑdG ÉgóÑµàj »àdG ôFÉ```°ùÿG ™«ªL øY k’hDƒ```°ùe ábÉ£ÑdG πeÉM ¿ƒ```µj  3.3
.ábÉ£ÑdG  πeÉM

ábhô```°ùe  hCG  IOƒ```≤Øe  á```bÉ£H  …C’  á```∏jóH  á```bÉ£H  QGó```°UEG  ≈```∏Y  á```≤aGƒŸG  √ó```Mh  √ô```jó≤àd  kÉ```≤ahh  ∂```æÑ∏d  Rƒ```éj  3.4
 º```°SQ ó«b »````a ¬≤ëH ∂æÑdG ßØàëjh .ôNB’ ÚM øe É¡∏jó©J º```àj ÉªÑ```°ùM hCG á«∏°UC’G ábÉ£ÑdG ΩÉµMCGh •hô```°T ¢```ùØæH ÉgQGó°UEG ºà«```°S »```àdGh

.∂dòH ábÉ£ÑdG πeÉM QÉ©°TEGh ábÉ£ÑdG πeÉM ÜÉ```°ùM ≈∏Y …QGOEG º°SQ / ∫GóÑà```°SG

¿ÉªàF’G óM  4

.∂æÑdG øe á≤Ñ```°ùe á≤aGƒe ¿hO √RhÉŒ ΩóY ábÉ£ÑdG πeÉM ≈∏Y Öéjh ábÉ£ÑdG ÜÉ```°ù◊ ¿ÉªàFG óM ∂æÑdG Ú©j  4.1

 ™«ªL íÑ°üJh ∂dòH É```¡∏eÉM QÉ©```°TEG ¿hO kGQƒa ábÉ£ÑdG AÉ¨dEG ∂æÑ∏d Rƒé«a á≤Ñ```°ùe á≤aGƒe ¿hO Qô≤ŸG ¿ÉªàF’G óM á```bÉ£ÑdG π```eÉM RhÉ```Œ GPEG  4.2
.…QƒØdG ™aódG áÑLGhh á≤ëà°ùe IOó```°ùŸG ÒZ ≠dÉÑŸG

 ó◊G ∂dP ∂æÑdG Ú©jh á```eÉJ ábóH ó◊G ∂dòH ó«≤àdG á```bÉ£ÑdG πeÉM ≈∏Yh (¿ÉªàF’G óM) á```bÉ£Ñ∏d á«fÉªàF’G äÓ«¡```°ùà∏d kGóM ∂```æÑdG Ú```©j  4.3
.√óMh ∂æÑdG ôjó≤àd kÉ≤ÑW ôNB’ ÚM øe Ò```«¨à∏d ™°†îjh ,¬jód á©ÑàŸG ¿ÉªàF’G ÒjÉ©e ≈∏Y AÉ```æH Qƒ```còŸG

ábÉ£ÑdG äÓeÉ©e OGó°S  5

.ábÉ£ÑdG ∞bƒà°ùa Ú«dÉààe øjô¡°ûd ¥É≤ëà°S’G Ωƒj »````a ¬«∏Y á≤ëà°ùŸG ≠dÉÑŸG ™aO »````a ábÉ£ÑdG πeÉM π°ûa ádÉM »````a  5.1

.k’ÉjQ 52.50 ≠∏ÑÃ π«¨°ûJ IOÉYEG º```°SQ ™aO ¬«∏Y áªFÉ≤dG á«fƒjóŸG ™aO ó©H áØbƒŸG ábÉ£ÑdG π«¨```°ûJ ábÉ£ÑdG πeÉM áÑZQ ádÉM »````a  5.2

 ïjQÉJ »````a ≥ëà```°ùŸG ≠∏ÑŸG ójó```°ùàd (Ú©ŸG ÜÉ```°ù◊G) ∂æÑdG iód ÜÉ```°ùM øe Iô```°TÉÑe º°üî∏d áªFGO äÉª«∏©J QGó°UEG ábÉ£ÑdG πeÉ◊ Rƒéj  5.3
:áªFGódG äÉª«∏©àdG ≈∏Y á«dÉàdG á«aÉ°VE’G ΩÉµMC’Gh •hô```°ûdG ≥Ñ£Jh ™aódG ¥É≤ëà```°SG

 …CG hCG Ú©ŸG ÜÉ```°ùë∏d áeó≤ŸG äÉµ«```°ûdÉH á≤∏©àŸG áªFGódG äÉª«∏©àdG √òg øe …CG ájƒdhCG ójó– ≥ëH ßØàëj ∂æÑdG ¿CG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒj  (CG

.∂æÑdG ™e ºàJ iôNCG äÉÑ«JôJ

 ïjQÉJ øe πbC’G ≈```∏Y ´ƒÑ```°SCG πÑb ∂æÑdG ¤EG π°üj ¿CG Öéj áªFGódG äÉª«∏©àdG ∂```∏J øe …C’ AÉ¨dEG hCG π```jó©J …CG ¿CG ≈∏Y á```bÉ£ÑdG π```eÉM ≥```aGƒj  (Ü

.‹ÉàdG ™aódG ¥É≤ëà°SG

 ÒNCÉJ áeGôZ π«ª©dG ≈∏Y ∂æÑdG ¢VôØj ±ƒ```°ùa OGó```°ùdG »````a π«ª©dG ôNCÉJ ºK √OGó```°S âbh ¿ÉM …òdG øjódG OGó```°ùH π«ª©dG ∂æÑdG ÖdÉW GPEG  5.4
.äóLh ¿EG π«°üëà∏d á«∏©ØdG ∞jQÉ°üŸG É```¡æe ™£à≤jh ,ÒÿG √ƒLh »````a ±ô°üJ

 ïjQÉJ øe kÉeƒj 30 ∫ÓN ∂dP ≈∏Y ¬°VGÎYÉH ∂æÑdG ÆÓHEG ¬«∏Y Öé«a …ô¡°ûdG ∞°ûµdG »`a Oôj ≠∏Ñe …CG ≈∏Y ábÉ£ÑdG πeÉM ¢VGÎYG ∫ÉM »`a  5.5
 .ôLÉàdG hCG/h É¡d òØæŸG ∂æÑdG iód á∏eÉ©ŸG ≈```∏Y ¢VGÎY’G ∫ƒÑb øª°†j ’ ∂æÑdG ¿EÉa ’EGh ∞```°ûµdG

 √òg ÖLƒÃ ∂æÑdG √ÉŒ ábÉ£ÑdG ΩGóîà```°SG ≈∏Y áÑJÎŸG äÉeGõàd’G OGó```°ùd ábÉ£ÑdG πeÉM πÑb øe ºàJ äÉYƒaóe ájCG ΩGóîà```°SÉH ∂æÑdG Ωƒ≤j  5.6
.∂æÑdG √Qô≤j …òdG Ö«JÎdG Ö°ùM ∂dPh ΩÉµMC’Gh •hô```°ûdG

 ¤EG ∂dPh äÉ«∏ª©dG ≈∏Y ¬°VGÎYG øY ô¶ædG ¢†¨H ,ÜÉ```°ù◊G ∞```°ûc ÖLƒÃ á≤ëà```°ùŸG ≠dÉÑŸG ™«ªL OGó```°ùH "»àbÉ£H" ábÉ£ÑdG πeÉM Ωõà∏jh  5.7
 äÉ«∏ª©dG ∂dP »````a ÉÃ É¡©«ªL á≤ëà°ùŸG ≠dÉÑŸG OGó°S »````a ¥ÉØNG …CGh É¡«∏Y ¢VÎ©j »àdG äÉ«∏ª©dG ≈∏Y ¬°VGÎYG áë°U ióe øe ≥≤ëàdG ÚM

.ábÉ£ÑdG πeÉ◊ ÊÉªàF’G πé°ùdG ≈∏Y ÉÑ∏```°S ¢ùµ©æj ób ÜÉ°ù◊G ∞```°ûc ≥ah É¡«∏Y ¢VÎ©ŸG

Ωƒ°SôdG  6

.∫ÉjQ 57.50 º°SôdG Gòg QGó≤e ≠∏Ñjh ábÉ£ÑdG πeÉëH ¢UÉÿG ábÉ£ÑdG ÜÉ```°ùM ≈∏Y √ó«bh IóMGh IôŸ âHÉK º```°SQ ÜÉ```°ùàMÉH ∂æÑdG Ωƒ≤j  6.1
 äGƒæ≤dG ≥jôW ø```Y äÓjó©àdG √ò¡H ábÉ£ÑdG π```eÉM QÉ©```°TEÉH ∂æÑdG Ωõà∏jh .√ôjó≤àd kÉ≤ah ôNB’ â```bh øe Ωƒ```°SôdG πjó©J ≥ëH ∂```æÑdG ß```Øàëj  6.2

ábÉ£ÑdG

á«æ«JÓÑdG / Ωƒ«fÉà«J / á«µ«°SÓµdG

(áµ∏ªŸG πNGO) kÉfÉ›

920 007 222

áµ∏ªŸG êQÉN

+966 920 007 222

Product

Classic/Titanium/Platinum

Toll Free (within KSA)

920 007 222

From abroad

+966 920 007 222

will become effective and binding on the Cardholder upon notification to the Cardholder by any means the Bank deems 
fit. Use of the Card after the date upon which any change to these Terms and Conditions is to have effect (as may be 
specified in the Bank’s notice) will constitute acceptance without reservation by the Cardholder of such change. 
However, in case of his objection or non-acceptance, the Cardholder has the right to terminate the Card.

6.3 The Cardholder must abide by the minimum and maximum deposit and spending limits. For more information, please 
visit our website www.sabb.com

6.4 The maximum monthly deposit limit is SAR 100,000.
7.  Cancelling this Agreement

7.1  The Cardholder may cancel the Credit or Charge Card for of change within 10 days of receiving the Card, and the Card 
Issuer will not claim any fee unless the Cardholder has activated the Card.

7.2  The Bank may terminate this Agreement with the Cardholder at any time by cancelling the Card with or without prior 
notice and with or without assigning any reason, or refusing to renew the Card. The Cardholder may terminate the 
Agreement at any time by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card Account shall become due and payable to the Bank 
on the termination of this Agreement. The Cardholder agrees that the Bank shall have the right to retain any funds 
placed in the Cardholder’s current/savings or any other account with the Bank or deposits held as a security for the 
issuance of the Card for a period of up to 45 days after the Card has been physically returned to the Bank, and to offset 
any such funds without notice to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate the Credit or Charge Card Agreement within 14 calendar 
Days after their receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable to the Bank.

7.6  The Card remains the property of the Bank at all times and shall be returned to the Bank upon request.
7.7  If, for any reason, the Cardholder fails to comply with the Terms and Conditions of this Agreement or refuses to accept 

any amendments - as described in 9.10 below, the Bank may terminate this Cardholder Agreement and proceed to 
recover all Amounts Outstanding thereunder. The Cardholder shall be responsible for all costs, charges and expenses 
incurred by the Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile instructions

8.1  The Cardholder authorises the Bank to rely upon and act in accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to be, given by telephone or facsimile by the Cardholder or 
on his/her behalf (the “Instructions”) without any enquiry on the Bank’s part including, without prejudice to the 
generality of the foregoing, as to the authority or identity of the person giving or purporting to give the Instructions and 
regardless of the circumstances prevailing at the time of receipt of the Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or documents, or purport to bind the Cardholder’s type of transaction 
or arrangement whatsoever, regardless of the nature of the transaction or arrangement or the amount of money 
involved.

8.3  The Bank under terms of this authorisation and indemnity is not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

 Change in Mandate
 Change in authorised signatories
 Power of Attorney to another person/entity
 Closure of the account(s) and transfer of the remaining balance by any means
8.4  In consideration of the Bank acting in accordance with the terms of this authorisation and indemnity, the Cardholder 

hereby irrevocably undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, claims, 
actions, proceedings, demands, damages, costs and expenses incurred or sustained by the Bank of whatever nature 
and howsoever arising out of or in connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full force and effect unless and until the Bank receives, 
and has a reasonable time to act upon, notice of termination from the Cardholder in accordance with the terms of the 
Mandate, save that such termination will not release the Cardholder from any liability under this authorisation and 
indemnity in respect of any act performed in accordance with the terms of this authorisation and indemnity prior to the 
expiry of such time.

9. General

9.1 Without prejudice to the provisions of the Saudi Value Added Tax Law and its Implementing Regulations, the Bank  will 
charge a Value Added Tax at the rates prevailing by the Saudi Government from time to time without the need to 
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the holder and acceptor of the Card, under which the 
Bank guarantees to the acceptor the debt incurred by the holder as a result of using the Card according to the Terms 
and Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer the matter to a collection agency or to a legal recourse to 
enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data concerning his/her financial position to the Bank. The 
Cardholder further authorises the Bank to verify the information furnished. If the data is not furnished when called for, 
the Bank at its discretion may refuse renewal of the Card or cancel the Card forthwith.

9.5 The Cardholder authorises the Bank to disclose information concerning the Cardholder or the Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent authorities. The Cardholder also authorises the Bank to 
collect from and or disclose to the Saudi Credit Bureau (SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to establish, review and or administer the account/facilities 
with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the Cardholders abroad within the HSBC Group or any 
other place.

9.8  Cardholder telephone calls may be recorded and retained by the Bank.
9.9 The Cardholder hereby authorises the Bank to, without notice, combine or consolidate the Amount Outstanding on the 

Cardholder’s Card Account with any other account which the Cardholder maintains with the Bank and offset or transfer 
any monies standing to the credit of the Cardholder’s other accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the foregoing Terms and Conditions or to introduce new 
Terms and Conditions. Any such variations or amendments will become effective and binding on the Cardholder upon 
notification to the Cardholder by any means the Bank deems fit. If the Cardholder is unwilling to accept any such 
variations or amendments, the Cardholder must return the Card to the Bank for cancellation. The Cardholder will 
indemnify the Bank against Card Transactions prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss suffered by the Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, industrial action, failure of power, supplies or 
equipment, or causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent legal authority that is consistent with Shariah principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that contradicts with local regulations.
9.16 All transactions that are conducted or contracted in currencies other than US Dollar will first be settled in US Dollar and 

then converted to and settled in the local currency (Saudi Riyal). For more information on exchange rates, please visit 
our website www.sabb.com

9.17 The first party will keep the original related documents of this agreement  for 10 years after the end of this contractual 
relationship.

 øe k’ƒÑb (∂æÑdG QÉ©```°TEG »````a √ójó– ºàj ÉªÑ°ùM) ΩÉµMC’Gh •hô°ûdG √ò¡d πjó©J …CG ¿Éjô```°S ïjQÉJ ó©H ábÉ£ÑdG ΩGóîà```°SG πãÁh .á«ª```°SôdG

.ábÉ£ÑdG AÉ¡fEG ≥M ¬∏a ¬dƒÑb ΩóYh ¬°VGÎYG ∫É```M »````ah ,¬«∏Y äÉ¶Ø– ájCG ¿hO πjó©àdG ∂dòd ábÉ£ÑdG π```eÉM

www.sabb.com IQÉjR AÉLôdG ójõŸG áaô©Ÿ .äÉjÎ```°ûŸGh ´GójEÓd ≈∏YC’Gh ≈fOC’G ó◊ÉH ó«≤àdG ábÉ£ÑdG ÖMÉ°U ≈```∏Y  6.3

.∫ÉjQ 100,000 …ô¡°ûdG ´GójEÓd ≈∏YC’G ó◊G  6.4
á«bÉØJ’G AÉ¡fEG  7

 …CG Qó°üŸG ∂æÑdG Ö```°ùàëj ødh Ωƒ```°SQ …CG ¿hóH kÉfÉ› É¡eÓà```°SG øe ΩÉjCG 10 ∫ÓN º```°ù◊G ábÉ£H hCG á«fÉªàF’G ábÉ£ÑdG AÉ```¨dEG π```«ª©∏d ≥```ëj  7.1
.ábÉ£ÑdG π«©ØàH π«ª©dG ΩÉb GPEG ’EG Ωƒ```°SQ

 ¿hóH hCG ójóëàHh ≥Ñ```°ùe QÉ©```°TEG ¿hóH hCG QÉ©```°TEÉH ábÉ£ÑdG AÉ¨dEÉH ∂dPh âbh …CG »````a ábÉ£ÑdG πeÉM ™e áeÈŸG á«bÉØJ’G √òg AÉ¡fEG ∂æÑ∏d Rƒéj  7.2
 IOÉYEÉH kÉHƒë°üe ∂æÑ∏d »£N QÉ©```°TEG ¬«LƒàH âbh …CG »````a á«bÉØJ’G AÉ¡fEG ábÉ£ÑdG πeÉ◊ Rƒéj Éªc .ábÉ£ÑdG ójóŒ ¢†aQ hCG ÖÑ```°S …CG ójó–

.ábÉ£ÑdG

 ¿CG ≈∏Y ábÉ£ÑdG π```eÉM ≥aGƒjh .á«bÉØJ’G √òg AÉ¡fEG ó```æY ∂æÑ∏d ™aódG áÑLGhh á≤ëà```°ùe ábÉ£ÑdG ÜÉ```°ùM ≈∏Y á≤ëà```°ùŸG ≠dÉÑŸG ™«ªL í```Ñ°üJ  7.3
 ∂æÑdG iód ábÉ£ÑdG πeÉM ¬H ßØàëj ôNBG ÜÉ°ùM …CG hCG / ÒaƒàdG ÜÉ°ùM / …QÉ÷G ÜÉ°ù◊G »`a áYOƒe ≠dÉÑe ájCG õéM »`a ≥◊G ∂æÑ∏d ¿ƒµj

 áaÉµd á°UÉ≤e AGôLEGh ∂æÑdG ¤EG kÉ```«∏©a ábÉ£ÑdG IOÉYEG ó©H kÉeƒj 45 ÉgÉ°übCG Ió```Ÿ ábÉ£ÑdG QGó°UE’ ¿Éª°†c ∂æÑdG ió```d á```XƒØ ™```FGOh …CG hCG

.ábÉ£ÑdG πeÉ◊ QÉ©```°TEG ¿hO ≠dÉÑŸG ∂∏J øe …CG πHÉ≤e ∂æÑ∏d ábÉ£ÑdG πeÉM ≈∏Y á≤ëà```°ùŸG ≠dÉÑŸG

 á«bÉØJ’G AÉ¡fEG »````a ¬àÑZôH ∂æÑdG QÉ£NEÉH ∂dPh äGÒ«¨àdG hCG äÓjó©àdG ≈∏Y ≥aGƒj ⁄ GPEG ¿ÉªàF’G ábÉ£H á«bÉØJG AÉ¡fEG ábÉ£ÑdG πeÉ◊ ≥ëj  7.4
.ábÉ£ÑdG ≈∏Y áªFÉ≤dG ≠dÉÑŸG áaÉc OGó```°S ó©Hh áfƒª°†e ∫É°üJG á∏«°Sh á£°SGƒH Ò«¨àdG QÉ©```°TE’ ¬eÓà```°SG øe kÉeƒj (14) ∫ÓN

 …CG ójó°ùJ ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d …QƒØdG ™aódG áÑLGhh á≤ëà```°ùe íÑ°üJ IOó```°ùŸG ÒZ ≠dÉÑŸG ™«ªL ¿EÉa ábÉ£ÑdG πeÉM ¢```SÓaEG ádÉM »````a  7.5
.ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ á≤ëà```°ùe ¿ƒµJ ób ≠dÉÑe

.Ö∏£dG óæY ∂æÑ∏d É¡JOÉYEG Öéjh äÉ```bhC’G ™«ªL »````a ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  7.6
…CG  ∫ƒ```Ñb  ¢```†aQ  hCG  á```«bÉØJ’G  √ò```g  ΩÉµ```MCGh  •hô```°ûH  ΩGõ```àd’G  »````a  ¿Éc  ÖÑ```°S  …C’  á```bÉ£ÑdG  π```eÉM  ≥```ØNCG  GPEG  7.7
 .É¡ÑLƒÃ á≤ëà°ùŸG ≠dÉÑŸG áaÉc OGOÎ°SG »````a ´hô°ûdGh á«bÉØJ’G √òg AÉ¡fEG ∂æÑ∏d Rƒéj ¬fEÉa ,9.10 IOÉŸG »````a OQGh ƒg Ée Ö°ùM äÓjó©àdG øe

 ¢```SÉ°SCG ≈∏Y á«fƒfÉ≤dG ÜÉ©JC’G ∂```dP »````a ÉÃ ∂æÑdG ÉgóÑµàj »àdG ∞```jQÉ°üŸGh Ωƒ```°SôdGh äÉ≤ØædG ™«ªL ø```Y k’hDƒ```°ùe ábÉ£ÑdG π```eÉM ¿ƒ```µjh

.πeÉµdG  ¢†jƒ©àdG

∞JÉ¡dG ≥jôW øY IQOÉ°üdG äÉª«∏©àdG πHÉ≤e ¢```†jƒ©àdGh ¢†jƒØàdG  8

 øY ôNB’ âbh øe ábÉ£ÑdG πeÉM ÉgQó°üj ób iôNCG ádÉ```°SQ …CG hCG Ö∏W hCG äÉª«∏©J hCG QÉ©```°TEG …CG ≥ah ±ô°üàdÉH ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj  8.1
 ∫ÓNEG ¿hOh ∂dP »````a ÉÃ ∂æÑdG ÖfÉL øe QÉ°ùØà°SG …CG ¿hO ("äÉª«∏©àdG") ¬````æY áHÉ«ædÉH IQOÉ°U hCG ¬æe IQOÉ°U É¡fCÉH ó≤à©j hCG ∞JÉ¡dG ≥jôW

 ±hô¶dG øY ô¶ædG ¢†¨H ¬```æe IQOÉ°U É¡fCÉH ó≤à©j …òdG hCG äÉ```ª«∏©àdG Qó°üj …òdG ¢üî```°ûdG ájƒg hCG ¢†jƒØàH ≥∏©àj Ée Ωó```≤J É```ª«a á```«eƒª©H

.äÉª«∏©àdG  º∏°ùJ  âbh IóFÉ°ùdG

 äÉª«∏©àdÉH ≥∏©àj Éª«a áeRÓdG äGƒ£ÿG PÉîJG ∂æÑ∏d ≥ëjh ¬d áeõ∏eh ábÉ£ÑdG πeÉM øe πeÉc ¢†jƒØàH IQOÉ°U äÉª«∏©àdG QÉÑàYG ∂```æÑ∏d ≥```ëj  8.2
 hCG ÜÉ°ùM …CG øe º°üÿG iôNCG á≤jô£H hCG ∫GƒeCG ™aóH äÉ¡«LƒJ øª°†àJ äÉª«∏©àdG âfÉc AGƒ```°S kÉÑ°SÉæe ∂æÑdG √Gôj ÉªÑ```°ùM É¡«∏Y kGOÉæà```°SG hCG

 øe ôNBG ´ƒf …CÉH á```bÉ£ÑdG πeÉM Ωõ∏J É¡fCG É¡æe º```¡Øj hCG äGóæà```°ùe hCG á«dÉe ¥GQhCG hCG ∫GƒeCG ájCG »````a ±ô°üàdÉH ≥∏©àJ â```fÉc hCG ¬```«dEG á```aÉ°VE’G

.∂dòH §ÑJôŸG ≠∏ÑŸG hCG äÉÑ«JÎdG hCG á∏eÉ©ŸG á```©«ÑW øY ô¶ædG ¢†¨H âfÉc kÉjCG äÉÑ«JÎdG hCG äÓ```eÉ©ŸG

 Ée øª°†àJ âfÉc GPEG ÉgÉ°†à≤Ã ±ô```°üàdGh ¢```ùµ∏àdGh ∞JÉ¡dÉH IQOÉ°üdG äÉª«∏©àdG ∫ƒÑ≤H ¢†jƒØàdG Gòg •hô```°T ÖLƒÃ kÉeõ∏e ∂æÑdG ¿ƒµj ø```d  8.3
 :»∏j

 ¢†jƒØàdG  »`a  Ò«¨J  

 ™«bƒàdÉH  Ú°VƒØŸG  ¢UÉî°TC’G  Ò«¨J  

iôNCG áÄ«g hCG ôNBG ¢üî```°ûd π«cƒJ íæe  

á∏«°Sh …CÉH á«≤ÑàŸG Ió°UQC’G πjƒ–h äÉHÉ```°ù◊G / ÜÉ°ù◊G ∫ÉØbEG  

 ¬àjÉªMh ∂æÑdG ¢†jƒ©àH ¢†≤æ∏d πHÉb ÒZ kGó¡©J ó¡©àj Gò```¡H ábÉ£ÑdG πeÉM ¿EÉa ¢†jƒ©àdGh ¢†jƒØàdG Gòg •hô```°ûd kÉ≤ah ∂æÑdG ±ô°üJ Ö```LƒÃ  8.4
 ÉgóÑµàj »àdG äÉ```≤ØædGh ∞«dÉµàdGh QGô```°VC’Gh äÉÑ∏£dGh á«fƒfÉ≤dG äGAGô```LE’Gh …hÉYódGh äÉÑdÉ£ŸGh ôFÉ```°ùÿG áaÉc πHÉ≤e äÉ```bhC’G πc »````a

.äÉª«∏©àdÉH ≥∏©àj Éª«````a hCG øe áÄ```°TÉædG É¡HÉÑ```°SCG hCG É¡à©«ÑW âfÉc Éª¡e É¡∏ªëàj hCG ∂æÑdG

 •hô```°ûd kÉ≤ah ábÉ£ÑdG πeÉM øe É¡FÉ¡fEÉH kGQÉ©```°TEG ∂æÑdG º∏```°ùàj ⁄ Ée πeÉµdÉH ∫ƒ©ØŸG IòaÉfh ájQÉ```°S ¢†jƒ©àdGh ¢†jƒØàdG Gò```g •hô```°T π```¶J  8.5
 á«dhDƒ```°ùe ájCG øe ábÉ£ÑdG πeÉM »Ø©j ød AÉ```¡fE’G Gòg ¿EÉa ∂dP AÉæãà```°SÉHh .∂dP ÖLƒÃ ±ô°üà∏d Ö```°SÉæŸG âbƒdG ∂æÑ∏d ô```aƒàjh ¢```†jƒØàdG

.âbƒdG ∂dP AÉ¡àfG πÑb ¢†jƒ©àdGh ¢†jƒØàdG Gò```g •hô```°ûd kÉ≤ah √ò«ØæJ ” AGôLEG …CÉH ≥∏©àj Éª«a ¢†jƒ©àdGh ¢†jƒØàdG Gòg Ö```LƒÃ

áeÉY ΩÉµMCG  9

 áÑjô°V π«°üëàH ∂```æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG ¬ëFGƒdh á```aÉ°†ŸG áª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG á```ª¶fCG ™```e kÉ«```°TÉ“  9.1
 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ```°üë∏d áLÉ◊G ¿hO ôNB’ â```bh øe áeÉ©dG πNódGh IÉcõ```dG áÄ«g πÑb ø```e OóëŸG ô©```°ùdÉH á```aÉ°†ŸG á```ª«≤dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J ó```æY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ```°S h , á```bÉ£ÑdG

 É¡eGóîà```°SG áé«àf É¡∏eÉM áeP »````a øjO øe ÖJÎj Ée É```¡∏HÉ≤d ∂æÑdG πØµj ,É```¡∏HÉbh É¡∏eÉMh ∂```æÑdG ÚH ádÉØc ábÓY á```bÉ£ÑdG √ò```g Å```°ûæJ  9.2
.á«bÉØJ’G √òg ΩÉµMCG ÖLƒÃ

 πeÉM ≈∏Yh .ábÉ£ÑdG πeÉM ≈```∏Y á≤ëà```°ùe ≠dÉÑe …CG øY kÉ«FõL hCG kÉ«∏c âfÉc á≤jôW …CÉHh ∫RÉæàjh ∫ƒëj ¿CG ≥∏£ŸG √ôjó≤àd kÉ```≤ah ∂```æÑ∏d ≥```ëj  9.3
 øY OGó```°ùdÉH áÑdÉ£ŸG IQhô°†dG âYóà```°SG GPEG ∂dPh IOó```°ùŸG ÒZ ≠dÉÑŸGh á«fƒfÉ≤dG äÉ≤ØædGh äÉ≤ëà```°ùŸG π«°ü– ∞«dÉµJ ™«ªL ™aO ábÉ£ÑdG

.™aódG ò«Øæàd ¿ƒfÉ≤dG ¤EG Aƒé∏dG hCG π«°ü– AÓch ≥```jôW

 øe ≥≤ëàdÉH ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj É```ªc ‹ÉŸG ¬©°VƒH á≤∏©àŸG äÉfÉ«ÑdÉH ∂æÑdG ójhõJ ∂dP ∂æÑdG ¬æe Ö∏W Ée ≈àe á```bÉ£ÑdG π```eÉM ≈```∏Y  9.4
 hCG ábÉ£ÑdG ójóŒ ¢†aQ ≥```∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑ∏d Rƒéj ¬fEÉa É```¡Ñ∏W óæY äÉfÉ«ÑdG ∂∏àH ∂æÑdG ó```jhõJ ΩóY ∫ÉM »````ah .äÉfÉ«ÑdG ∂∏J á```ë°U

.kGQƒa ÉgDhÉ¨dEG

 …õcôŸG ∂æÑdG ¤EG á```bÉ£ÑdG π```eÉëH ¢UÉÿG á```bÉ£ÑdG ÜÉ```°ùëH hCG ábÉ£ÑdG π```eÉëH á≤∏©àŸG äÉ```fÉ«ÑdG ∞```°ûµH ∂æÑdG á```bÉ£ÑdG π```eÉM ¢```VƒØj  9.5
 ájOƒ©```°ùdG ácô```°ûdG ¤EG ∞```°ûµj hCG /h øe π°üëj ¿CÉH ∂æÑdG kÉ°†jCG á```bÉ£ÑdG πeÉM ¢```VƒØj Éªc .á```°üàîŸG äÉ```¡÷Gh ∑ƒ```æÑdG ¤EGh …Oƒ©```°ùdG

 kÉ≤ah ∂æÑdG É```¡Ñ∏£j ób »àdG äÉ```eƒ∏©ŸG ∂∏J …Oƒ©```°ùdG …õcôŸG ∂æÑdG π```Ñb øe Ióªà©e iôNCG ±Gô```WCG …CG hCG (áª```°S) á```«fÉªàF’G äÉ```eƒ∏©ª∏d

.∂æÑdG iód äÓ«¡°ùàdG / ÜÉ```°ù◊G IQGOEG hCG á©LGôe hCG äÉÑKE’ √ôjó≤àd

 ±ôW …CG ¤EG É¡æe AõL hCG ábÉ£ÑdG πeÉ◊ äÉeóÿG Ëó≤J á«∏ªY OÉæ```°SEG ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ¢†≤æ∏d á∏HÉb ÒZ á≤aGƒe ábÉ£ÑdG πeÉM ≥aGƒj  9.6
 ôFÉ```°ùN ájCG øY ábÉ£ÑdG πeÉM √ÉŒ  k’hDƒ```°ùe ∂æÑdG π¶«```°Sh .iôNCG á≤£æe hCG ôNBG »FÉ°†b ¢UÉ°üàNG øª°V πª©j ’ hCG πª©j ¿Éc AGƒ```°S ådÉK

.∂æÑdG ¬H Ωƒ≤j …òdG Qó≤dG ¢```ùØæH äÉeƒ∏©ŸG √òg ájô```°S ≈∏Y á¶aÉëŸGh ÉgóÑµàj OGOÎ```°SÓd á∏HÉb QGô°VCG hCG

.ôNBG ¿Éµe …CG hCG HSBC áYƒª› ™bGƒe øª°V kÉ«LQÉN äÉ```bÉ£ÑdG »∏eÉëH á°UÉÿG äÉeƒ∏©ŸG á÷É©e OÉæ```°SEG ∂æÑ∏d Rƒ```éj  9.7

.É¡H ®ÉØàM’Gh ábÉ£ÑdG πeÉ◊ á«ØJÉ¡dG äÉ```ŸÉµŸG π«é```°ùàH Ωƒ≤j ¿CG ∂æÑ∏d Rƒéj  9.8
 πeÉM ¬H ßØàëj ôNBG ÜÉ```°ùM …CG ™e ábÉ£ÑdG ÜÉ```°ùM ≈∏Y á≤ëà```°ùŸG ≠dÉÑŸG ó«MƒJ hCG º°†H QÉ©```°TEG ¿hO Ωƒ≤j ¿CÉH ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj  9.9
 √ò¡d kÉ≤ah ∂æÑdG √ÉŒ ¬JÉeGõàdÉH AÉaƒ∏d á```bÉ£ÑdG πeÉ◊ iôNC’G äÉHÉ```°ù◊ÉH áæFGO Ió°UQCG ájCG πjƒ– hCG á°UÉ≤ŸG AGôLEGh ∂æÑdG iód á```bÉ£ÑdG

.ΩÉµMC’Gh  •hô°ûdG

 Gò¡Hh (äÉbÉ£ÑdG) ábÉ£ÑdG ΩGóîà```°SG hCG QGó°UEÉH ≥∏©àj Éª«a ∂dPh ∂æÑdG ™e É¡eGôHEG π«ª©∏d ≥Ñ```°S á∏KÉ‡ á«bÉØJG …CG π á«bÉØJ’G √òg π–  9.10
.á«Z’ á≤HÉ°ùdG  á«bÉØJ’G Èà©J

 hCG Ò«¨J …CG íÑ°üjh Ió```jóL ΩÉµMCGh •hô```°T ∫ÉNOEG hCG √ÓYCG IOQGƒdG ΩÉµMC’Gh •hô```°ûdG πjó©J hCG Ò«¨J ≥ëH äÉbhC’G πc »````a ∂```æÑdG ß```Øàëj  9.11
 ∂∏J øe …CG ∫ƒÑb ábÉ£ÑdG πeÉM áÑZQ ΩóY ∫ÉM »````ah áÑ```°SÉæe É¡fCG ∂æÑdG iôj á∏«```°Sh ájCÉH ¬H ¬¨«∏ÑJ ó©H ábÉ£ÑdG πeÉ◊ kÉeõ∏eh kGòaÉf πjó©J

 »àdG äÓeÉ©ŸG øY ∂æÑ∏d ¬«∏Y á≤ëà```°ùŸG ≠dÉÑŸG ™aO ábÉ£ÑdG πeÉM ≈∏Yh .É¡FÉ¨dE’ ∂æÑ∏d ábÉ£ÑdG IOÉYEG ¬«∏Y Öé«a äÓ```jó©àdG hCG äGÒ```«¨àdG

.∂æÑ∏d ábÉ£ÑdG IOÉYEG πÑb ábÉ£ÑdG ∂∏J ΩGóîà```°SÉH â“

 OGƒŸG Ëó≤J ábÉ£ÑdG π```eÉM ¢†aQ Ée GPEGh ,É```¡«∏Y ´RÉæàŸG äÓeÉ©ŸG ¢```Uƒ°üîH á«dÉ«àMG äÉ```aô°üJ »````a •Qƒàe ábÉ£ÑdG π```eÉM ¿CG Ú```ÑJ GPEG  9.12
.É¡«∏Y ´RÉæàŸG äÓeÉ©ŸG øY á«dhDƒ```°ùe ájCG ∂æÑdG πªëàj ø∏a É¡«∏Y ´RÉæàŸG äÓeÉ©ŸG »````a ≥«≤ëà∏d ábÓ©dG äGPh áeRÓdG

 á«aô°üe äÉeóN …CÉH ábÉ£ÑdG πeÉM ójhõJ »````a √ÒNCÉJ hCG ∂æÑdG ™æe ∫ÉM »````a ábÉ£ÑdG πeÉM ÉgóÑµàj IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  9.13
 ájC’ hCG äGó©ŸG hCG Iõ```¡LC’G »````a π£Y çhóM hCG »FÉHô¡µdG QÉ«àdG ´É£≤fG hCG á«YÉæ°üdG äÉ```YGõædG hCG äÉHGô°VE’G ÖÑ```°ùH iô```NCG äÉ```eóN …CG hCG

.¬JOGQEG øY áLQÉN ÜÉÑ°SCG

 á«FÉ°†≤dG á```¡÷G ¤EG ´Gõf …CG πjƒ– ºà«```°Sh ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a IòaÉædG óYGƒ≤dGh áª¶fCÓd kÉ```≤ÑW ô```°ùØJh á«bÉØJ’G √ò```g ™```°†îJ  9.14
.á©jô```°ûdG ΩÉµMCG ™e ¢VQÉ©àj ’ ÉÃ ¬«a ºµë∏d á°üàîŸG

.á«∏ëŸG áª¶fC’G ™e ¢VQÉ©àJ »àdG á```«fÉªàF’G ábÉ£ÑdG ≥jôW øY âjôLCG á«∏ªY …CG ¢†aQ »````a ≥◊G ∂```æÑ∏d  9.15
 É¡àjƒ```°ùJh É¡∏jƒ– ºàj ºK øeh k’hCG »µjôeC’G Q’hódÉH É¡àjƒ```°ùJ ºàj »µjôeC’G Q’hódG ÒZ øe É¡fCÉ```°ûH óbÉ©àdG hCG É¡eGôHEG ºàj »```àdG äÓ```eÉ©àdG  9.16

www.sabb.com IQÉjR AÉLôdG ,±ô°üdG ô©```°S øY ójõŸG áaô©Ÿ .(…Oƒ©```°ùdG ∫ÉjôdG) á«∏ëŸG á∏ª©dÉH

 ábÓ©dG AÉ```¡àfG ïjQÉJ øe É¡HÉ```°ùàMG CGóÑj äGƒæ```°S ô```°ûY IóŸ á«bÉØJ’G √òg π á```bÓ©dG äGP äGóæà```°ùŸG ∫ƒ```°UCÉH ∫hC’G ±ô```£dG ßØàë«```°S  9.17
.á«bÉØJ’G √òg π ájóbÉ©àdG

ábÉ£H QGó°UEG á«bÉØJG ΩÉµMCGh •hô°T

»àbÉ£H á«fÉªàF’G Gõ«a ÜÉ°S

Terms and Conditions of
SABB Visa My Card Credit Card



Important: Before you use your SABB Credit Card (the “Card”), please carefully read this Cardholder Agreement.

In the name of allah, the most gracious, the most merciful. All praise is due to Allah, the cherisher of the world, and peace 

and blessing be upon the prophet of Allah, on his family and all his companions.

SABB Credit Card is issued by The Saudi British Bank (”The Bank”) on the following Terms and Conditions:
1.  Issuing of Cards

1.1  Use of the Card is restricted to the “Cardholder” and subject to these Terms and Conditions, the Card remains valid 
until its date of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card and will at all times safeguard the Card and any 
Personal Identification Number (the “PIN”) issued, and keep it under his/her personal control.

1.3  In the event of a conflict between the two version of these Regulations, the Arabic version shall prevail.
1.4  The Bank will maintain an account in the name of the Cardholder in respect of the Card (“Card Account”) to which all 

purchases effected by the use of the Card (“Card Transactions”) shall be charged and any other liabilities of the 
Cardholder arising under these Terms and Conditions and any loss incurred by the Bank arising from the use of the Card 
or Card number.

2.   Conditions related to the Card Account

2.1  The Cardholder will be responsible for all credit or other facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination of this Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order Coupon will not relieve the Cardholder from liability to the 
Bank in respect of the sales and mail orders. The Cardholder has the objection right against any amount charged on the 
Card Account. Copies of the Sales Slips may be provided to the Cardholder subject to an additional charge. Provisions 
of Sales Slip copies may take a minimum of 30 days subsequent to the Cardholder’s written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are effected in currencies other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate of exchange to be determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and binding for all purposes. The Cardholder hereby 

authorises the Bank to debit the Cardholder’s current or savings account as specified in the Card application 
(“Nominated Account”) or the Card Account with the amount effected by the use of the Card with or without the 
Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account specified in the Card Application Form or exceed the limit 
of the Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising directly or indirectly from any malfunction/failure of 
the Card arising out of the Cardholder’s mistake, the insufficiency of funds or any other reason either within or beyond 
the Bank’s control unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department in writing as soon as possible of any changes in the 

Cardholder’s address and telephone numbers of office/residence/mobile. Failure to do so will relieve the Bank from any 
further liability with regards to official correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant establishment to accept or honour the Card, nor shall the 
Bank be responsible in any way for the goods or services supplied to the Cardholder. The Cardholder must resolve any 
such complaints directly with the merchant establishment. The Bank shall have no responsibility in this respect. No 
claim by the Cardholder against the merchant establishment may be the subject of a claim against the Bank. The Bank 
will credit the Cardholder’s Card Account with the amount of any refund only upon receipt of a properly issued credit 
voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, including the purchase of goods or services 
prohibited by the laws of the Kingdom of Saudi Arabia. The Card shall also not be used for any purchases or services 
prohibited by the Islamic Shariah. In case of such use, the Bank reserves the right to cancel the Card provided and the 
customer shall pay the amount due directly.

3.  Lost or Stolen Cards

3.1  The loss or theft of a Card must be reported to any Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card Transactions effected before notification of the loss or theft 
has been received by the Bank’s Card Centre. The maximum potential liability to the Cardholder as a result of 
lost/stolen Cards will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or theft of a Card, the Bank will block the Card. The 
Cardholder will thereafter have no further liability provided that the Cardholder has acted in good faith and with all 
reasonable care and diligence in safeguarding the Card unless it has been proven to the Bank that he acted in bad faith. 
In case the Cardholder recovers the Card, he/she shall report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s Card Service Centres in the country for destruction. The Cardholder 
must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or as may be amended from time to time. The Bank 
reserves the right to charge a replacement/ handling fee to the Cardholder’s Card Account and notify the Cardholder.

4. Credit Limit

4.1  The Bank will assign a Credit Limit to the Card Account, which must not be exceeded without prior agreement of the 
Bank.

4.2  If a Cardholder exceeds the assigned Credit Limit without prior agreement, the Bank may at its discretion cancel the 
Card immediately without notice to the Cardholder and all Amounts Outstanding will thereupon become immediately 
due and payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit policy and is subject to variation from time to time in the 
Bank’s absolute discretion.

5. Card Payments

5.1  If the Cardholder has defaulted on payment of the Amount Outstanding on maturity for two consecutive months, then 
the Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after payment of the outstanding debt, then a reactivation fee 
of SAR 52.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For direct debit standing instructions, the following 
additional Terms and Conditions shall apply:

i) The Cardholder agrees that the Bank reserves the right to determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any other arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations to any such standing instructions should reach the 
Bank at least one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to charity after deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing Bank and or the merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank in or towards payment of the Cardholder’s liabilities 
to the Bank under these Terms and Conditions in such order as the Bank may decide.

5.7  “My Card” cardholder shall pay all amounts due as per the account statement, regardless of his objection on 
transactions until the verification of such objections. Failure to pay all amounts due, including the objected transaction 
according to the account statement will have a negative effect on the credit history of the cardholder.

6. Charges

6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, at its discretion. Any such variations or amendments 
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.áeÉJ ájÉæ©H

 Ú©ªLCG ¬Ñë°Uh ¬dBG ≈∏Yh óª Éæ«Ñf ≈∏Y ΩÓ```°ùdGh IÓ°üdGh ,ÚŸÉ©dG ÜQ ˆ óª◊G .º«MôdG øªMôdG ˆG º```°ùH
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äÉbÉ£ÑdG  QGó°UEG  1

 .É¡«∏Y ÚÑŸG AÉ¡àf’G ïjQÉJ ≈àM ∫ƒ©ØŸG ájQÉ```°S ábÉ£ÑdG π¶Jh ΩÉµMC’Gh •hô```°ûdG √ò¡d ™°†îjh É¡∏eÉM ≈∏Y ábÉ£ÑdG ΩGóîà```°SG ô°üà≤j  1.1

 πc »````a ¬d Qó°üj …ô```°S ºbQ …CGh ábÉ£ÑdG ≈∏Y á¶aÉëŸG ¬«∏Y Ú```©àj Éªc É¡eGóîà```°SÉH ôNBG ¢üî```°T …C’ ìÉª```°ùdG ΩóY ábÉ£ÑdG π```eÉM ≈```∏Y  1.2
.á«°üî°ûdG ¬àHÉbQ â– äÉbhC’G

.»Hô©dG ¢üædÉH óà©j ,≥FÉKƒdG ∂∏J ø```e …C’ …õ«∏‚E’G ¢üædGh »Hô©dG ¢üædG ÚH ¢VQÉ©J OƒLh ∫ÉM »````ah  1.3
 äÓeÉ©e") á```bÉ£ÑdG äÉjÎ```°ûe áª«b ¬«∏Y ó«≤j ("á```bÉ£ÑdG ÜÉ```°ùM") ábÉ£ÑdÉH ≥```∏©àj Éª«a ábÉ£ÑdG π```eÉM º```°SÉH ÜÉ```°ùëH ∂æÑdG ß```Øàëj  1.4
 ábÉ£ÑdG ΩGóîà°SG ÖÑ```°ùH ∂æÑdG ÉgóÑµàj IQÉ```°ùN …CGh ΩÉµMC’Gh •hô```°ûdG √òg ÖLƒÃ áÄ```°TÉf ábÉ£ÑdG πeÉ◊ iôNCG äÉeGõàdG …CGh ("ábÉ£ÑdG

 . ábÉ£ÑdG ºbQ hCG

ábÉ£ÑdG ÜÉ°ùëH á≤∏©àŸG ΩÉµMC’G  2

 áaÉc øYh á```bÉ£ÑdÉH ≥∏©àj Éª«a ∂```æÑdG øe áMƒæªŸG iô```NC’G äÓ«¡```°ùàdG hCG á«fÉªàF’G äÓ«¡```°ùàdG áaÉc ø```Y k’hDƒ```°ùe ábÉ£ÑdG π```eÉM ¿ƒ```µj  2.1
 .á«bÉØJ’G √òg AÉ¡fEG øY ô¶ædG ¢†¨H á```bÓ©dG äGP äÉahô°üŸG

 äÉ©«ÑŸG ∂∏àH ¢üàîj Éª«a ∂æÑdG √ÉŒ ¬à«dhDƒ```°ùe øe ¬«Ø©j ’ ájójôH ôeGhCG ºFÉ```°ùb hCG äÉ©«Ñe ä’É°üjEG …CG ≈∏Y ábÉ£ÑdG πeÉM ™«bƒJ ΩóY ¿EG  2.2
 ä’É°üjEG øe ï°ùæH ábÉ£ÑdG πeÉM ójhõJ Rƒéjh ábÉ£ÑdG ÜÉ```°ùM ≈∏Y πé```°ùj ≠∏Ñe …CG ≈∏Y ¢VGÎY’G ≥M ábÉ£ÑdG πeÉ◊h ájójÈdG ôeGhC’G hCG

 øe »£N Ö∏W Ëó≤J ó©H kÉ```eƒj 30 øY π≤J ’ Ióe äÉ©«ÑŸG ä’É°üjEG øe ï```°ùf ÒaƒJ ¥ô¨à```°ùj óbh .á«aÉ°VEG Ωƒ```°Sôd ™°†îJ ¿CG ≈∏Y äÉ```©«ÑŸG

.∂æÑ∏d  ábÉ£ÑdG  πeÉM

 äÓª©H ºàJ »àdG ábÉ£ÑdG äÓ```eÉ©e ÉeCG ∂æÑdG É¡H ≠∏Ñj ÉªÑ```°ùM ÜÉ```°ù◊G á∏ª©H ábÉ£ÑdG ÜÉ```°ùM ≈∏Y ábÉ£ÑdG äÓeÉ©e ™«ªL áª«b ó```«b º```àj  2.3
 âbh øe ∂æÑdG √Oóëj …òdG ó«≤dG âbh ±ô°üdG ô©°ùH ÜÉ°ù◊G á∏ªY ¤EG É¡∏jƒ– ó©H ábÉ£ÑdG ÜÉ°ùM ≈∏Y Égó«b ºà«```°ùa ÜÉ```°ù◊G á∏ªY ÒZ

.ôNB’

  2.4
 ÜÉ```°ùM hCG …QÉ÷G ÜÉ```°ù◊G ≈∏Y ó«≤j ¿CÉH ∂æÑdG ¢VƒØj Gòg ÖLƒÃh ¢VGôZC’G ™«ª÷ áeõ∏eh á«FÉ¡f äÓeÉ©ŸG ∂∏àd ∂æÑdG äÓé```°S ¿ƒµJ  (CG

 ábÉ£ÑdG ΩGóîà°SÉH ºàj ábÉ£ÑdG ÜÉ```°ùM hCG ("Ú©ŸG ÜÉ°ù◊G") á````bÉ£ÑdG Ö∏````W êPƒ‰ »````a ÚÑe ƒg ÉªÑ```°ùM ábÉ£ÑdG πeÉëH ¢UÉÿG ÒaƒàdG

 .¬à≤aGƒe ¿hóH hCG ¬à≤aGƒÃ hCG ábÉ£ÑdG πeÉM á```aô©e ¿hóH hCG áaô©Ã

 iód ábÉ£ÑdG ÜÉ```°ù◊ ÊÉªàF’G ó◊G RhÉŒ hCG ábÉ£ÑdG Ö∏W êPƒ‰ »````a Ú©ŸG ÜÉ```°ù◊G øe ±ƒ```°ûµŸG ≈∏Y Öë```°ùdG ábÉ£ÑdG πeÉ◊ ≥ëj ’   (Ü

.∂æÑdG

 ¬ÑµJôj CÉ£N ÖÑ°ùH ábÉ£Ñ∏d çóëj π∏N hCG Qƒ°üb …CG øY Iô°TÉÑe ÒZ hCG Iô°TÉÑe IQƒ°üH Å°TÉf Qô°V hCG IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød   (ê

.∂æÑdG øe §jôØJ hCG ó©J áé«àf ∂dP øµj ⁄ Ée ∂æÑdG Iô£«```°S êQÉN hCG øª°V ôNBG ÖÑ```°S …C’ hCG ó«°UôdG ájÉØc Ωó©d hCG ábÉ£ÑdG πeÉM

.ÜÉ°ù◊G πjƒ– ≥jôW øY §≤a ábÉ£ÑdG äÉ≤ëà```°ùe ójó°ùJ   (O

 ΩÉbQCGh ¿GƒæY ≈∏Y CGô£J äGÒ«¨J …CG ø```Y øµÁ Ée ´ô```°SCÉHh kÉ«£N ∂æÑdÉH á«aô°üŸG äÉbÉ£ÑdG äÉeóN IQGOEG ÆÓHEG ábÉ£ÑdG πeÉM ≈```∏Y Ö```éj  2.5
 äÓ```°SGôŸG ¢Uƒ°üîH á«dhDƒ```°ùe …CG øe ∂æÑdG »Ø©«```°S Gòg ¿EÉa ,∂dòH π«ª©dG ΩÉ«b ΩóY ∫ÉM »````ah .∫Gƒ÷G / ∫õæŸG / ÖàµŸG / πª©dG ∞JÉg

.á«ª°SôdG

 ºàj »àdG äÉeóÿG hCG ™FÉ°†ÑdG øY á≤jôW ájCÉH k’hDƒ```°ùe ¿ƒµj ød ¬fCG Éªc ábÉ£ÑdG ∫ƒÑb ájQÉŒ á```°ù°SDƒe …CG ¢†aQ øY k’hDƒ```°ùe ∂æÑdG ¿ƒµj ød  2.6
 »````a á«dhDƒ°ùe …CG ∂æÑdG ≈∏Y ÖJÎJ ødh ,ájQÉéàdG á```°ù°SDƒŸG ™e Iô```°TÉÑe …hÉµ```°ûdG ∂∏J øe …CG πM ábÉ£ÑdG πeÉ◊h .É¡H ábÉ£ÑdG πeÉM ójhõJ

 ≠∏Ñe …CG ó«≤H ∂```æÑdG Ωƒ≤j ød .∂æÑdG √É```Œ áÑdÉ£e ´ƒ°Vƒe ájQÉéàdG á```°ù°SDƒŸG ó°V ábÉ£ÑdG π```eÉM øe iƒYO …CG ¿ƒµJ ø```dh ¢```Uƒ°üÿG Gò```g

 øe í«ë°U πµ```°ûH IQOÉ°U ábÉ£ÑdG π```eÉM ídÉ°üd øFGO ó```«b áª«```°ùb ≈≤∏àj ¿CG ó©H ’EG ábÉ£ÑdG π```eÉëH ¢UÉÿG ábÉ£ÑdG ÜÉ```°ùM »````a OÎ```°ùe

.ájQÉéàdG  á°ù°SDƒŸG

 á«Hô©dG áµ∏ªŸG ÚfGƒb ÖLƒÃ áYƒæ‡ äÉeóN hCG ™∏°S AGô°T ∂dP »````a ÉÃ á«fƒfÉb ÒZ ¢VGôZCG …C’ ábÉ£ÑdG ΩGóîà°SG ábÉ£ÑdG πeÉ◊ ≥ëj ’  2.7
 ≥ëj ΩGóîà°S’G Gòg ∫ÉM »````ah ,á«eÓ°SE’G á©jô°û∏d kÉ≤ah áeô äÉeóN hCG äÉjÎ°ûe ájCG »````a ábÉ£ÑdG √òg ΩGóîà°SG Rƒéj ’ Éªc ájOƒ©°ùdG

.Iô°TÉÑe á≤ëà```°ùŸG ≠dÉÑŸG OGó```°ùH π«ª©dG Ωƒ≤j ¿CG ≈∏Y ábÉ£ÑdG √òg AÉ¨dEG ∂æÑ∏d

ábhô°ùŸG hCG IOƒ≤ØŸG äÉbÉ£ÑdG  3

 Öéj Éªc .kÉ«HÉàc ∂```dP ó«cCÉJh ∫Éfƒ«```°TÉfÎfEG ®OQÉcÎ```°SÉe / Gõ«a AÉ°†YCG óMCÉH ¢UÉÿG ºbôdG ¤EG ábÉ£ÑdG ábô```°S hCG ó≤a øY ÆÓ```HE’G Ö```éj  3.1
 äÉbÉ£ÑdG õcôe º∏```°ùJ πÑb ábÉ£ÑdG á£```°SGƒH Égò«ØæJ ºàj á°VƒØe ÒZ äÓeÉ©e …CG øY k’hDƒ```°ùe ábÉ£ÑdG πeÉM ¿ƒµjh áWô```°ûdG ÆÓ```HEG kÉ```°†jCG

 πeÉM ≈∏Y á∏ªàëŸG á«dhDƒ```°ùŸG øe Qób ≈°übCG RhÉéàj ø```d Éªc .ábÉ£ÑdG ábô```°S hCG ó≤ØH ó«Øj »ØJÉg hCG »HÉàc QÉ©```°TE’ ∂æÑ∏d ™```HÉàdG á```«aô°üŸG

.ábÉ£Ñ∏d óªà©ŸG ÊÉªàF’G óë∏d äÉ```bÉ£ÑdG ábô```°S / ¿Gó≤a áé«àf ábÉ£ÑdG

 πªëàj ødh É¡æY ≠∏ÑŸG á```bÉ£ÑdG ±É≤jEÉH ∂æÑdG Ωƒ≤j ,äÉbÉ£ÑdG õ```côe ¤EG kÉ¡Lƒe ábÉ£ÑdG ábô```°S hCG ó≤a øY kÉ«£N kGQÉ©```°TEG ∂æÑdG º∏```°ùJ ó```©H  3.2
 ≈∏Y á¶aÉëª∏d ÚeRÓdG ó¡÷Gh ΩÉªàg’G πc ∫òHh á«f ø°ùëH ÆÓHE’ÉH ΩÉb ób ¿ƒµj ¿CG á£jô```°T ÆÓHE’G ó©H iôNCG á«dhDƒ```°ùe …CG ábÉ£ÑdG πeÉM

 º«∏```°ùJh áWô```°ûdGh ∂æÑ∏d ôeC’G ÆÓHEG ábÉ£ÑdG πeÉM ≈∏Y ¿EÉa ábÉ£ÑdG ≈∏Y Qƒã©dG ádÉM »````ah .á«f Aƒ```°ùH ¬aô°üJ ¿CG ∂æÑ∏d âÑãj ⁄ Ée ábÉ£ÑdG

 ≈∏Y Öéj Éªc É¡aÓJEG ºàj »µd ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a ∂æÑ∏d á©HÉàdG äÉbÉ£ÑdG áeóN õcGôe øe …CG ¤EG kGQƒa É¡«∏Y ÌY »```àdG á```bÉ£ÑdG

.ábÉ£ÑdG ΩGóîà```°SG ádhÉ ΩóY ábÉ£ÑdG πeÉM

 á≤aGƒÃ É¡«∏Y π```°üëj ¢üî```°T …CG πÑb øe ábÉ£ÑdG ΩGóîà```°S’ áé«àf ∂æÑdG ÉgóÑµàj »àdG ôFÉ```°ùÿG ™«ªL øY k’hDƒ```°ùe ábÉ£ÑdG πeÉM ¿ƒ```µj  3.3
.ábÉ£ÑdG  πeÉM

ábhô```°ùe  hCG  IOƒ```≤Øe  á```bÉ£H  …C’  á```∏jóH  á```bÉ£H  QGó```°UEG  ≈```∏Y  á```≤aGƒŸG  √ó```Mh  √ô```jó≤àd  kÉ```≤ahh  ∂```æÑ∏d  Rƒ```éj  3.4
 º```°SQ ó«b »````a ¬≤ëH ∂æÑdG ßØàëjh .ôNB’ ÚM øe É¡∏jó©J º```àj ÉªÑ```°ùM hCG á«∏°UC’G ábÉ£ÑdG ΩÉµMCGh •hô```°T ¢```ùØæH ÉgQGó°UEG ºà«```°S »```àdGh

.∂dòH ábÉ£ÑdG πeÉM QÉ©°TEGh ábÉ£ÑdG πeÉM ÜÉ```°ùM ≈∏Y …QGOEG º°SQ / ∫GóÑà```°SG

¿ÉªàF’G óM  4

.∂æÑdG øe á≤Ñ```°ùe á≤aGƒe ¿hO √RhÉŒ ΩóY ábÉ£ÑdG πeÉM ≈∏Y Öéjh ábÉ£ÑdG ÜÉ```°ù◊ ¿ÉªàFG óM ∂æÑdG Ú©j  4.1

 ™«ªL íÑ°üJh ∂dòH É```¡∏eÉM QÉ©```°TEG ¿hO kGQƒa ábÉ£ÑdG AÉ¨dEG ∂æÑ∏d Rƒé«a á≤Ñ```°ùe á≤aGƒe ¿hO Qô≤ŸG ¿ÉªàF’G óM á```bÉ£ÑdG π```eÉM RhÉ```Œ GPEG  4.2
.…QƒØdG ™aódG áÑLGhh á≤ëà°ùe IOó```°ùŸG ÒZ ≠dÉÑŸG

 ó◊G ∂dP ∂æÑdG Ú©jh á```eÉJ ábóH ó◊G ∂dòH ó«≤àdG á```bÉ£ÑdG πeÉM ≈∏Yh (¿ÉªàF’G óM) á```bÉ£Ñ∏d á«fÉªàF’G äÓ«¡```°ùà∏d kGóM ∂```æÑdG Ú```©j  4.3
.√óMh ∂æÑdG ôjó≤àd kÉ≤ÑW ôNB’ ÚM øe Ò```«¨à∏d ™°†îjh ,¬jód á©ÑàŸG ¿ÉªàF’G ÒjÉ©e ≈∏Y AÉ```æH Qƒ```còŸG

ábÉ£ÑdG äÓeÉ©e OGó°S  5

.ábÉ£ÑdG ∞bƒà°ùa Ú«dÉààe øjô¡°ûd ¥É≤ëà°S’G Ωƒj »````a ¬«∏Y á≤ëà°ùŸG ≠dÉÑŸG ™aO »````a ábÉ£ÑdG πeÉM π°ûa ádÉM »````a  5.1

.k’ÉjQ 52.50 ≠∏ÑÃ π«¨°ûJ IOÉYEG º```°SQ ™aO ¬«∏Y áªFÉ≤dG á«fƒjóŸG ™aO ó©H áØbƒŸG ábÉ£ÑdG π«¨```°ûJ ábÉ£ÑdG πeÉM áÑZQ ádÉM »````a  5.2

 ïjQÉJ »````a ≥ëà```°ùŸG ≠∏ÑŸG ójó```°ùàd (Ú©ŸG ÜÉ```°ù◊G) ∂æÑdG iód ÜÉ```°ùM øe Iô```°TÉÑe º°üî∏d áªFGO äÉª«∏©J QGó°UEG ábÉ£ÑdG πeÉ◊ Rƒéj  5.3
:áªFGódG äÉª«∏©àdG ≈∏Y á«dÉàdG á«aÉ°VE’G ΩÉµMC’Gh •hô```°ûdG ≥Ñ£Jh ™aódG ¥É≤ëà```°SG

 …CG hCG Ú©ŸG ÜÉ```°ùë∏d áeó≤ŸG äÉµ«```°ûdÉH á≤∏©àŸG áªFGódG äÉª«∏©àdG √òg øe …CG ájƒdhCG ójó– ≥ëH ßØàëj ∂æÑdG ¿CG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒj  (CG

.∂æÑdG ™e ºàJ iôNCG äÉÑ«JôJ

 ïjQÉJ øe πbC’G ≈```∏Y ´ƒÑ```°SCG πÑb ∂æÑdG ¤EG π°üj ¿CG Öéj áªFGódG äÉª«∏©àdG ∂```∏J øe …C’ AÉ¨dEG hCG π```jó©J …CG ¿CG ≈∏Y á```bÉ£ÑdG π```eÉM ≥```aGƒj  (Ü

.‹ÉàdG ™aódG ¥É≤ëà°SG

 ÒNCÉJ áeGôZ π«ª©dG ≈∏Y ∂æÑdG ¢VôØj ±ƒ```°ùa OGó```°ùdG »````a π«ª©dG ôNCÉJ ºK √OGó```°S âbh ¿ÉM …òdG øjódG OGó```°ùH π«ª©dG ∂æÑdG ÖdÉW GPEG  5.4
.äóLh ¿EG π«°üëà∏d á«∏©ØdG ∞jQÉ°üŸG É```¡æe ™£à≤jh ,ÒÿG √ƒLh »````a ±ô°üJ

 ïjQÉJ øe kÉeƒj 30 ∫ÓN ∂dP ≈∏Y ¬°VGÎYÉH ∂æÑdG ÆÓHEG ¬«∏Y Öé«a …ô¡°ûdG ∞°ûµdG »`a Oôj ≠∏Ñe …CG ≈∏Y ábÉ£ÑdG πeÉM ¢VGÎYG ∫ÉM »`a  5.5
 .ôLÉàdG hCG/h É¡d òØæŸG ∂æÑdG iód á∏eÉ©ŸG ≈```∏Y ¢VGÎY’G ∫ƒÑb øª°†j ’ ∂æÑdG ¿EÉa ’EGh ∞```°ûµdG

 √òg ÖLƒÃ ∂æÑdG √ÉŒ ábÉ£ÑdG ΩGóîà```°SG ≈∏Y áÑJÎŸG äÉeGõàd’G OGó```°ùd ábÉ£ÑdG πeÉM πÑb øe ºàJ äÉYƒaóe ájCG ΩGóîà```°SÉH ∂æÑdG Ωƒ≤j  5.6
.∂æÑdG √Qô≤j …òdG Ö«JÎdG Ö°ùM ∂dPh ΩÉµMC’Gh •hô```°ûdG

 ¤EG ∂dPh äÉ«∏ª©dG ≈∏Y ¬°VGÎYG øY ô¶ædG ¢†¨H ,ÜÉ```°ù◊G ∞```°ûc ÖLƒÃ á≤ëà```°ùŸG ≠dÉÑŸG ™«ªL OGó```°ùH "»àbÉ£H" ábÉ£ÑdG πeÉM Ωõà∏jh  5.7
 äÉ«∏ª©dG ∂dP »````a ÉÃ É¡©«ªL á≤ëà°ùŸG ≠dÉÑŸG OGó°S »````a ¥ÉØNG …CGh É¡«∏Y ¢VÎ©j »àdG äÉ«∏ª©dG ≈∏Y ¬°VGÎYG áë°U ióe øe ≥≤ëàdG ÚM

.ábÉ£ÑdG πeÉ◊ ÊÉªàF’G πé°ùdG ≈∏Y ÉÑ∏```°S ¢ùµ©æj ób ÜÉ°ù◊G ∞```°ûc ≥ah É¡«∏Y ¢VÎ©ŸG

Ωƒ°SôdG  6

.∫ÉjQ 57.50 º°SôdG Gòg QGó≤e ≠∏Ñjh ábÉ£ÑdG πeÉëH ¢UÉÿG ábÉ£ÑdG ÜÉ```°ùM ≈∏Y √ó«bh IóMGh IôŸ âHÉK º```°SQ ÜÉ```°ùàMÉH ∂æÑdG Ωƒ≤j  6.1
 äGƒæ≤dG ≥jôW ø```Y äÓjó©àdG √ò¡H ábÉ£ÑdG π```eÉM QÉ©```°TEÉH ∂æÑdG Ωõà∏jh .√ôjó≤àd kÉ≤ah ôNB’ â```bh øe Ωƒ```°SôdG πjó©J ≥ëH ∂```æÑdG ß```Øàëj  6.2

will become effective and binding on the Cardholder upon notification to the Cardholder by any means the Bank deems 
fit. Use of the Card after the date upon which any change to these Terms and Conditions is to have effect (as may be 
specified in the Bank’s notice) will constitute acceptance without reservation by the Cardholder of such change. 
However, in case of his objection or non-acceptance, the Cardholder has the right to terminate the Card.

6.3 The Cardholder must abide by the minimum and maximum deposit and spending limits. For more information, please 
visit our website www.sabb.com

6.4 The maximum monthly deposit limit is SAR 100,000.
7.  Cancelling this Agreement

7.1  The Cardholder may cancel the Credit or Charge Card for of change within 10 days of receiving the Card, and the Card 
Issuer will not claim any fee unless the Cardholder has activated the Card.

7.2  The Bank may terminate this Agreement with the Cardholder at any time by cancelling the Card with or without prior 
notice and with or without assigning any reason, or refusing to renew the Card. The Cardholder may terminate the 
Agreement at any time by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card Account shall become due and payable to the Bank 
on the termination of this Agreement. The Cardholder agrees that the Bank shall have the right to retain any funds 
placed in the Cardholder’s current/savings or any other account with the Bank or deposits held as a security for the 
issuance of the Card for a period of up to 45 days after the Card has been physically returned to the Bank, and to offset 
any such funds without notice to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate the Credit or Charge Card Agreement within 14 calendar 
Days after their receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable to the Bank.

7.6  The Card remains the property of the Bank at all times and shall be returned to the Bank upon request.
7.7  If, for any reason, the Cardholder fails to comply with the Terms and Conditions of this Agreement or refuses to accept 

any amendments - as described in 9.10 below, the Bank may terminate this Cardholder Agreement and proceed to 
recover all Amounts Outstanding thereunder. The Cardholder shall be responsible for all costs, charges and expenses 
incurred by the Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile instructions

8.1  The Cardholder authorises the Bank to rely upon and act in accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to be, given by telephone or facsimile by the Cardholder or 
on his/her behalf (the “Instructions”) without any enquiry on the Bank’s part including, without prejudice to the 
generality of the foregoing, as to the authority or identity of the person giving or purporting to give the Instructions and 
regardless of the circumstances prevailing at the time of receipt of the Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or documents, or purport to bind the Cardholder’s type of transaction 
or arrangement whatsoever, regardless of the nature of the transaction or arrangement or the amount of money 
involved.

8.3  The Bank under terms of this authorisation and indemnity is not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

 Change in Mandate
 Change in authorised signatories
 Power of Attorney to another person/entity
 Closure of the account(s) and transfer of the remaining balance by any means
8.4  In consideration of the Bank acting in accordance with the terms of this authorisation and indemnity, the Cardholder 

hereby irrevocably undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, claims, 
actions, proceedings, demands, damages, costs and expenses incurred or sustained by the Bank of whatever nature 
and howsoever arising out of or in connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full force and effect unless and until the Bank receives, 
and has a reasonable time to act upon, notice of termination from the Cardholder in accordance with the terms of the 
Mandate, save that such termination will not release the Cardholder from any liability under this authorisation and 
indemnity in respect of any act performed in accordance with the terms of this authorisation and indemnity prior to the 
expiry of such time.

9. General

9.1 Without prejudice to the provisions of the Saudi Value Added Tax Law and its Implementing Regulations, the Bank  will 
charge a Value Added Tax at the rates prevailing by the Saudi Government from time to time without the need to 
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the holder and acceptor of the Card, under which the 
Bank guarantees to the acceptor the debt incurred by the holder as a result of using the Card according to the Terms 
and Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer the matter to a collection agency or to a legal recourse to 
enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data concerning his/her financial position to the Bank. The 
Cardholder further authorises the Bank to verify the information furnished. If the data is not furnished when called for, 
the Bank at its discretion may refuse renewal of the Card or cancel the Card forthwith.

9.5 The Cardholder authorises the Bank to disclose information concerning the Cardholder or the Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent authorities. The Cardholder also authorises the Bank to 
collect from and or disclose to the Saudi Credit Bureau (SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to establish, review and or administer the account/facilities 
with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the Cardholders abroad within the HSBC Group or any 
other place.

9.8  Cardholder telephone calls may be recorded and retained by the Bank.
9.9 The Cardholder hereby authorises the Bank to, without notice, combine or consolidate the Amount Outstanding on the 

Cardholder’s Card Account with any other account which the Cardholder maintains with the Bank and offset or transfer 
any monies standing to the credit of the Cardholder’s other accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the foregoing Terms and Conditions or to introduce new 
Terms and Conditions. Any such variations or amendments will become effective and binding on the Cardholder upon 
notification to the Cardholder by any means the Bank deems fit. If the Cardholder is unwilling to accept any such 
variations or amendments, the Cardholder must return the Card to the Bank for cancellation. The Cardholder will 
indemnify the Bank against Card Transactions prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss suffered by the Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, industrial action, failure of power, supplies or 
equipment, or causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent legal authority that is consistent with Shariah principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that contradicts with local regulations.
9.16 All transactions that are conducted or contracted in currencies other than US Dollar will first be settled in US Dollar and 

then converted to and settled in the local currency (Saudi Riyal). For more information on exchange rates, please visit 
our website www.sabb.com

9.17 The first party will keep the original related documents of this agreement  for 10 years after the end of this contractual 
relationship.

 øe k’ƒÑb (∂æÑdG QÉ©```°TEG »````a √ójó– ºàj ÉªÑ°ùM) ΩÉµMC’Gh •hô°ûdG √ò¡d πjó©J …CG ¿Éjô```°S ïjQÉJ ó©H ábÉ£ÑdG ΩGóîà```°SG πãÁh .á«ª```°SôdG

.ábÉ£ÑdG AÉ¡fEG ≥M ¬∏a ¬dƒÑb ΩóYh ¬°VGÎYG ∫É```M »````ah ,¬«∏Y äÉ¶Ø– ájCG ¿hO πjó©àdG ∂dòd ábÉ£ÑdG π```eÉM

www.sabb.com IQÉjR AÉLôdG ójõŸG áaô©Ÿ .äÉjÎ```°ûŸGh ´GójEÓd ≈∏YC’Gh ≈fOC’G ó◊ÉH ó«≤àdG ábÉ£ÑdG ÖMÉ°U ≈```∏Y  6.3

.∫ÉjQ 100,000 …ô¡°ûdG ´GójEÓd ≈∏YC’G ó◊G  6.4
á«bÉØJ’G AÉ¡fEG  7

 …CG Qó°üŸG ∂æÑdG Ö```°ùàëj ødh Ωƒ```°SQ …CG ¿hóH kÉfÉ› É¡eÓà```°SG øe ΩÉjCG 10 ∫ÓN º```°ù◊G ábÉ£H hCG á«fÉªàF’G ábÉ£ÑdG AÉ```¨dEG π```«ª©∏d ≥```ëj  7.1
.ábÉ£ÑdG π«©ØàH π«ª©dG ΩÉb GPEG ’EG Ωƒ```°SQ

 ¿hóH hCG ójóëàHh ≥Ñ```°ùe QÉ©```°TEG ¿hóH hCG QÉ©```°TEÉH ábÉ£ÑdG AÉ¨dEÉH ∂dPh âbh …CG »````a ábÉ£ÑdG πeÉM ™e áeÈŸG á«bÉØJ’G √òg AÉ¡fEG ∂æÑ∏d Rƒéj  7.2
 IOÉYEÉH kÉHƒë°üe ∂æÑ∏d »£N QÉ©```°TEG ¬«LƒàH âbh …CG »````a á«bÉØJ’G AÉ¡fEG ábÉ£ÑdG πeÉ◊ Rƒéj Éªc .ábÉ£ÑdG ójóŒ ¢†aQ hCG ÖÑ```°S …CG ójó–

.ábÉ£ÑdG

 ¿CG ≈∏Y ábÉ£ÑdG π```eÉM ≥aGƒjh .á«bÉØJ’G √òg AÉ¡fEG ó```æY ∂æÑ∏d ™aódG áÑLGhh á≤ëà```°ùe ábÉ£ÑdG ÜÉ```°ùM ≈∏Y á≤ëà```°ùŸG ≠dÉÑŸG ™«ªL í```Ñ°üJ  7.3
 ∂æÑdG iód ábÉ£ÑdG πeÉM ¬H ßØàëj ôNBG ÜÉ°ùM …CG hCG / ÒaƒàdG ÜÉ°ùM / …QÉ÷G ÜÉ°ù◊G »`a áYOƒe ≠dÉÑe ájCG õéM »`a ≥◊G ∂æÑ∏d ¿ƒµj

 áaÉµd á°UÉ≤e AGôLEGh ∂æÑdG ¤EG kÉ```«∏©a ábÉ£ÑdG IOÉYEG ó©H kÉeƒj 45 ÉgÉ°übCG Ió```Ÿ ábÉ£ÑdG QGó°UE’ ¿Éª°†c ∂æÑdG ió```d á```XƒØ ™```FGOh …CG hCG

.ábÉ£ÑdG πeÉ◊ QÉ©```°TEG ¿hO ≠dÉÑŸG ∂∏J øe …CG πHÉ≤e ∂æÑ∏d ábÉ£ÑdG πeÉM ≈∏Y á≤ëà```°ùŸG ≠dÉÑŸG

 á«bÉØJ’G AÉ¡fEG »````a ¬àÑZôH ∂æÑdG QÉ£NEÉH ∂dPh äGÒ«¨àdG hCG äÓjó©àdG ≈∏Y ≥aGƒj ⁄ GPEG ¿ÉªàF’G ábÉ£H á«bÉØJG AÉ¡fEG ábÉ£ÑdG πeÉ◊ ≥ëj  7.4
.ábÉ£ÑdG ≈∏Y áªFÉ≤dG ≠dÉÑŸG áaÉc OGó```°S ó©Hh áfƒª°†e ∫É°üJG á∏«°Sh á£°SGƒH Ò«¨àdG QÉ©```°TE’ ¬eÓà```°SG øe kÉeƒj (14) ∫ÓN

 …CG ójó°ùJ ábÉ£ÑdG πeÉM ≈∏Yh ∂æÑ∏d …QƒØdG ™aódG áÑLGhh á≤ëà```°ùe íÑ°üJ IOó```°ùŸG ÒZ ≠dÉÑŸG ™«ªL ¿EÉa ábÉ£ÑdG πeÉM ¢```SÓaEG ádÉM »````a  7.5
.ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ á≤ëà```°ùe ¿ƒµJ ób ≠dÉÑe

.Ö∏£dG óæY ∂æÑ∏d É¡JOÉYEG Öéjh äÉ```bhC’G ™«ªL »````a ∂æÑ∏d kÉµ∏e ábÉ£ÑdG π¶J  7.6
…CG  ∫ƒ```Ñb  ¢```†aQ  hCG  á```«bÉØJ’G  √ò```g  ΩÉµ```MCGh  •hô```°ûH  ΩGõ```àd’G  »````a  ¿Éc  ÖÑ```°S  …C’  á```bÉ£ÑdG  π```eÉM  ≥```ØNCG  GPEG  7.7

 .É¡ÑLƒÃ á≤ëà°ùŸG ≠dÉÑŸG áaÉc OGOÎ°SG »````a ´hô°ûdGh á«bÉØJ’G √òg AÉ¡fEG ∂æÑ∏d Rƒéj ¬fEÉa ,9.10 IOÉŸG »````a OQGh ƒg Ée Ö°ùM äÓjó©àdG øe

 ¢```SÉ°SCG ≈∏Y á«fƒfÉ≤dG ÜÉ©JC’G ∂```dP »````a ÉÃ ∂æÑdG ÉgóÑµàj »àdG ∞```jQÉ°üŸGh Ωƒ```°SôdGh äÉ≤ØædG ™«ªL ø```Y k’hDƒ```°ùe ábÉ£ÑdG π```eÉM ¿ƒ```µjh

.πeÉµdG  ¢†jƒ©àdG

∞JÉ¡dG ≥jôW øY IQOÉ°üdG äÉª«∏©àdG πHÉ≤e ¢```†jƒ©àdGh ¢†jƒØàdG  8

 øY ôNB’ âbh øe ábÉ£ÑdG πeÉM ÉgQó°üj ób iôNCG ádÉ```°SQ …CG hCG Ö∏W hCG äÉª«∏©J hCG QÉ©```°TEG …CG ≥ah ±ô°üàdÉH ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj  8.1
 ∫ÓNEG ¿hOh ∂dP »````a ÉÃ ∂æÑdG ÖfÉL øe QÉ°ùØà°SG …CG ¿hO ("äÉª«∏©àdG") ¬````æY áHÉ«ædÉH IQOÉ°U hCG ¬æe IQOÉ°U É¡fCÉH ó≤à©j hCG ∞JÉ¡dG ≥jôW

 ±hô¶dG øY ô¶ædG ¢†¨H ¬```æe IQOÉ°U É¡fCÉH ó≤à©j …òdG hCG äÉ```ª«∏©àdG Qó°üj …òdG ¢üî```°ûdG ájƒg hCG ¢†jƒØàH ≥∏©àj Ée Ωó```≤J É```ª«a á```«eƒª©H

.äÉª«∏©àdG  º∏°ùJ  âbh IóFÉ°ùdG

 äÉª«∏©àdÉH ≥∏©àj Éª«a áeRÓdG äGƒ£ÿG PÉîJG ∂æÑ∏d ≥ëjh ¬d áeõ∏eh ábÉ£ÑdG πeÉM øe πeÉc ¢†jƒØàH IQOÉ°U äÉª«∏©àdG QÉÑàYG ∂```æÑ∏d ≥```ëj  8.2
 hCG ÜÉ°ùM …CG øe º°üÿG iôNCG á≤jô£H hCG ∫GƒeCG ™aóH äÉ¡«LƒJ øª°†àJ äÉª«∏©àdG âfÉc AGƒ```°S kÉÑ°SÉæe ∂æÑdG √Gôj ÉªÑ```°ùM É¡«∏Y kGOÉæà```°SG hCG

 øe ôNBG ´ƒf …CÉH á```bÉ£ÑdG πeÉM Ωõ∏J É¡fCG É¡æe º```¡Øj hCG äGóæà```°ùe hCG á«dÉe ¥GQhCG hCG ∫GƒeCG ájCG »````a ±ô°üàdÉH ≥∏©àJ â```fÉc hCG ¬```«dEG á```aÉ°VE’G

.∂dòH §ÑJôŸG ≠∏ÑŸG hCG äÉÑ«JÎdG hCG á∏eÉ©ŸG á```©«ÑW øY ô¶ædG ¢†¨H âfÉc kÉjCG äÉÑ«JÎdG hCG äÓ```eÉ©ŸG

 Ée øª°†àJ âfÉc GPEG ÉgÉ°†à≤Ã ±ô```°üàdGh ¢```ùµ∏àdGh ∞JÉ¡dÉH IQOÉ°üdG äÉª«∏©àdG ∫ƒÑ≤H ¢†jƒØàdG Gòg •hô```°T ÖLƒÃ kÉeõ∏e ∂æÑdG ¿ƒµj ø```d  8.3
 :»∏j

 ¢†jƒØàdG  »`a  Ò«¨J  

 ™«bƒàdÉH  Ú°VƒØŸG  ¢UÉî°TC’G  Ò«¨J  

iôNCG áÄ«g hCG ôNBG ¢üî```°ûd π«cƒJ íæe  

á∏«°Sh …CÉH á«≤ÑàŸG Ió°UQC’G πjƒ–h äÉHÉ```°ù◊G / ÜÉ°ù◊G ∫ÉØbEG  

 ¬àjÉªMh ∂æÑdG ¢†jƒ©àH ¢†≤æ∏d πHÉb ÒZ kGó¡©J ó¡©àj Gò```¡H ábÉ£ÑdG πeÉM ¿EÉa ¢†jƒ©àdGh ¢†jƒØàdG Gòg •hô```°ûd kÉ≤ah ∂æÑdG ±ô°üJ Ö```LƒÃ  8.4
 ÉgóÑµàj »àdG äÉ```≤ØædGh ∞«dÉµàdGh QGô```°VC’Gh äÉÑ∏£dGh á«fƒfÉ≤dG äGAGô```LE’Gh …hÉYódGh äÉÑdÉ£ŸGh ôFÉ```°ùÿG áaÉc πHÉ≤e äÉ```bhC’G πc »````a

.äÉª«∏©àdÉH ≥∏©àj Éª«````a hCG øe áÄ```°TÉædG É¡HÉÑ```°SCG hCG É¡à©«ÑW âfÉc Éª¡e É¡∏ªëàj hCG ∂æÑdG

 •hô```°ûd kÉ≤ah ábÉ£ÑdG πeÉM øe É¡FÉ¡fEÉH kGQÉ©```°TEG ∂æÑdG º∏```°ùàj ⁄ Ée πeÉµdÉH ∫ƒ©ØŸG IòaÉfh ájQÉ```°S ¢†jƒ©àdGh ¢†jƒØàdG Gò```g •hô```°T π```¶J  8.5
 á«dhDƒ```°ùe ájCG øe ábÉ£ÑdG πeÉM »Ø©j ød AÉ```¡fE’G Gòg ¿EÉa ∂dP AÉæãà```°SÉHh .∂dP ÖLƒÃ ±ô°üà∏d Ö```°SÉæŸG âbƒdG ∂æÑ∏d ô```aƒàjh ¢```†jƒØàdG

.âbƒdG ∂dP AÉ¡àfG πÑb ¢†jƒ©àdGh ¢†jƒØàdG Gò```g •hô```°ûd kÉ≤ah √ò«ØæJ ” AGôLEG …CÉH ≥∏©àj Éª«a ¢†jƒ©àdGh ¢†jƒØàdG Gòg Ö```LƒÃ

áeÉY ΩÉµMCG  9

 áÑjô°V π«°üëàH ∂```æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG ¬ëFGƒdh á```aÉ°†ŸG áª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG á```ª¶fCG ™```e kÉ«```°TÉ“  9.1
 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ```°üë∏d áLÉ◊G ¿hO ôNB’ â```bh øe áeÉ©dG πNódGh IÉcõ```dG áÄ«g πÑb ø```e OóëŸG ô©```°ùdÉH á```aÉ°†ŸG á```ª«≤dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J ó```æY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ```°S h , á```bÉ£ÑdG

 É¡eGóîà```°SG áé«àf É¡∏eÉM áeP »````a øjO øe ÖJÎj Ée É```¡∏HÉ≤d ∂æÑdG πØµj ,É```¡∏HÉbh É¡∏eÉMh ∂```æÑdG ÚH ádÉØc ábÓY á```bÉ£ÑdG √ò```g Å```°ûæJ  9.2
.á«bÉØJ’G √òg ΩÉµMCG ÖLƒÃ

 πeÉM ≈∏Yh .ábÉ£ÑdG πeÉM ≈```∏Y á≤ëà```°ùe ≠dÉÑe …CG øY kÉ«FõL hCG kÉ«∏c âfÉc á≤jôW …CÉHh ∫RÉæàjh ∫ƒëj ¿CG ≥∏£ŸG √ôjó≤àd kÉ```≤ah ∂```æÑ∏d ≥```ëj  9.3
 øY OGó```°ùdÉH áÑdÉ£ŸG IQhô°†dG âYóà```°SG GPEG ∂dPh IOó```°ùŸG ÒZ ≠dÉÑŸGh á«fƒfÉ≤dG äÉ≤ØædGh äÉ≤ëà```°ùŸG π«°ü– ∞«dÉµJ ™«ªL ™aO ábÉ£ÑdG

.™aódG ò«Øæàd ¿ƒfÉ≤dG ¤EG Aƒé∏dG hCG π«°ü– AÓch ≥```jôW

 øe ≥≤ëàdÉH ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj É```ªc ‹ÉŸG ¬©°VƒH á≤∏©àŸG äÉfÉ«ÑdÉH ∂æÑdG ójhõJ ∂dP ∂æÑdG ¬æe Ö∏W Ée ≈àe á```bÉ£ÑdG π```eÉM ≈```∏Y  9.4
 hCG ábÉ£ÑdG ójóŒ ¢†aQ ≥```∏£ŸG √ôjó≤àd kÉ≤ah ∂æÑ∏d Rƒéj ¬fEÉa É```¡Ñ∏W óæY äÉfÉ«ÑdG ∂∏àH ∂æÑdG ó```jhõJ ΩóY ∫ÉM »````ah .äÉfÉ«ÑdG ∂∏J á```ë°U

.kGQƒa ÉgDhÉ¨dEG

 …õcôŸG ∂æÑdG ¤EG á```bÉ£ÑdG π```eÉëH ¢UÉÿG á```bÉ£ÑdG ÜÉ```°ùëH hCG ábÉ£ÑdG π```eÉëH á≤∏©àŸG äÉ```fÉ«ÑdG ∞```°ûµH ∂æÑdG á```bÉ£ÑdG π```eÉM ¢```VƒØj  9.5
 ájOƒ©```°ùdG ácô```°ûdG ¤EG ∞```°ûµj hCG /h øe π°üëj ¿CÉH ∂æÑdG kÉ°†jCG á```bÉ£ÑdG πeÉM ¢```VƒØj Éªc .á```°üàîŸG äÉ```¡÷Gh ∑ƒ```æÑdG ¤EGh …Oƒ©```°ùdG

 kÉ≤ah ∂æÑdG É```¡Ñ∏£j ób »àdG äÉ```eƒ∏©ŸG ∂∏J …Oƒ©```°ùdG …õcôŸG ∂æÑdG π```Ñb øe Ióªà©e iôNCG ±Gô```WCG …CG hCG (áª```°S) á```«fÉªàF’G äÉ```eƒ∏©ª∏d

.∂æÑdG iód äÓ«¡°ùàdG / ÜÉ```°ù◊G IQGOEG hCG á©LGôe hCG äÉÑKE’ √ôjó≤àd

 ±ôW …CG ¤EG É¡æe AõL hCG ábÉ£ÑdG πeÉ◊ äÉeóÿG Ëó≤J á«∏ªY OÉæ```°SEG ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ¢†≤æ∏d á∏HÉb ÒZ á≤aGƒe ábÉ£ÑdG πeÉM ≥aGƒj  9.6
 ôFÉ```°ùN ájCG øY ábÉ£ÑdG πeÉM √ÉŒ  k’hDƒ```°ùe ∂æÑdG π¶«```°Sh .iôNCG á≤£æe hCG ôNBG »FÉ°†b ¢UÉ°üàNG øª°V πª©j ’ hCG πª©j ¿Éc AGƒ```°S ådÉK

.∂æÑdG ¬H Ωƒ≤j …òdG Qó≤dG ¢```ùØæH äÉeƒ∏©ŸG √òg ájô```°S ≈∏Y á¶aÉëŸGh ÉgóÑµàj OGOÎ```°SÓd á∏HÉb QGô°VCG hCG

.ôNBG ¿Éµe …CG hCG HSBC áYƒª› ™bGƒe øª°V kÉ«LQÉN äÉ```bÉ£ÑdG »∏eÉëH á°UÉÿG äÉeƒ∏©ŸG á÷É©e OÉæ```°SEG ∂æÑ∏d Rƒ```éj  9.7

.É¡H ®ÉØàM’Gh ábÉ£ÑdG πeÉ◊ á«ØJÉ¡dG äÉ```ŸÉµŸG π«é```°ùàH Ωƒ≤j ¿CG ∂æÑ∏d Rƒéj  9.8
 πeÉM ¬H ßØàëj ôNBG ÜÉ```°ùM …CG ™e ábÉ£ÑdG ÜÉ```°ùM ≈∏Y á≤ëà```°ùŸG ≠dÉÑŸG ó«MƒJ hCG º°†H QÉ©```°TEG ¿hO Ωƒ≤j ¿CÉH ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj  9.9
 √ò¡d kÉ≤ah ∂æÑdG √ÉŒ ¬JÉeGõàdÉH AÉaƒ∏d á```bÉ£ÑdG πeÉ◊ iôNC’G äÉHÉ```°ù◊ÉH áæFGO Ió°UQCG ájCG πjƒ– hCG á°UÉ≤ŸG AGôLEGh ∂æÑdG iód á```bÉ£ÑdG

.ΩÉµMC’Gh  •hô°ûdG

 Gò¡Hh (äÉbÉ£ÑdG) ábÉ£ÑdG ΩGóîà```°SG hCG QGó°UEÉH ≥∏©àj Éª«a ∂dPh ∂æÑdG ™e É¡eGôHEG π«ª©∏d ≥Ñ```°S á∏KÉ‡ á«bÉØJG …CG π á«bÉØJ’G √òg π–  9.10
.á«Z’ á≤HÉ°ùdG  á«bÉØJ’G Èà©J

 hCG Ò«¨J …CG íÑ°üjh Ió```jóL ΩÉµMCGh •hô```°T ∫ÉNOEG hCG √ÓYCG IOQGƒdG ΩÉµMC’Gh •hô```°ûdG πjó©J hCG Ò«¨J ≥ëH äÉbhC’G πc »````a ∂```æÑdG ß```Øàëj  9.11
 ∂∏J øe …CG ∫ƒÑb ábÉ£ÑdG πeÉM áÑZQ ΩóY ∫ÉM »````ah áÑ```°SÉæe É¡fCG ∂æÑdG iôj á∏«```°Sh ájCÉH ¬H ¬¨«∏ÑJ ó©H ábÉ£ÑdG πeÉ◊ kÉeõ∏eh kGòaÉf πjó©J

 »àdG äÓeÉ©ŸG øY ∂æÑ∏d ¬«∏Y á≤ëà```°ùŸG ≠dÉÑŸG ™aO ábÉ£ÑdG πeÉM ≈∏Yh .É¡FÉ¨dE’ ∂æÑ∏d ábÉ£ÑdG IOÉYEG ¬«∏Y Öé«a äÓ```jó©àdG hCG äGÒ```«¨àdG

.∂æÑ∏d ábÉ£ÑdG IOÉYEG πÑb ábÉ£ÑdG ∂∏J ΩGóîà```°SÉH â“

 OGƒŸG Ëó≤J ábÉ£ÑdG π```eÉM ¢†aQ Ée GPEGh ,É```¡«∏Y ´RÉæàŸG äÓeÉ©ŸG ¢```Uƒ°üîH á«dÉ«àMG äÉ```aô°üJ »````a •Qƒàe ábÉ£ÑdG π```eÉM ¿CG Ú```ÑJ GPEG  9.12
.É¡«∏Y ´RÉæàŸG äÓeÉ©ŸG øY á«dhDƒ```°ùe ájCG ∂æÑdG πªëàj ø∏a É¡«∏Y ´RÉæàŸG äÓeÉ©ŸG »````a ≥«≤ëà∏d ábÓ©dG äGPh áeRÓdG

 á«aô°üe äÉeóN …CÉH ábÉ£ÑdG πeÉM ójhõJ »````a √ÒNCÉJ hCG ∂æÑdG ™æe ∫ÉM »````a ábÉ£ÑdG πeÉM ÉgóÑµàj IQÉ°ùN …CG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød  9.13
 ájC’ hCG äGó©ŸG hCG Iõ```¡LC’G »````a π£Y çhóM hCG »FÉHô¡µdG QÉ«àdG ´É£≤fG hCG á«YÉæ°üdG äÉ```YGõædG hCG äÉHGô°VE’G ÖÑ```°ùH iô```NCG äÉ```eóN …CG hCG

.¬JOGQEG øY áLQÉN ÜÉÑ°SCG

 á«FÉ°†≤dG á```¡÷G ¤EG ´Gõf …CG πjƒ– ºà«```°Sh ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a IòaÉædG óYGƒ≤dGh áª¶fCÓd kÉ```≤ÑW ô```°ùØJh á«bÉØJ’G √ò```g ™```°†îJ  9.14
.á©jô```°ûdG ΩÉµMCG ™e ¢VQÉ©àj ’ ÉÃ ¬«a ºµë∏d á°üàîŸG

.á«∏ëŸG áª¶fC’G ™e ¢VQÉ©àJ »àdG á```«fÉªàF’G ábÉ£ÑdG ≥jôW øY âjôLCG á«∏ªY …CG ¢†aQ »````a ≥◊G ∂```æÑ∏d  9.15
 É¡àjƒ```°ùJh É¡∏jƒ– ºàj ºK øeh k’hCG »µjôeC’G Q’hódÉH É¡àjƒ```°ùJ ºàj »µjôeC’G Q’hódG ÒZ øe É¡fCÉ```°ûH óbÉ©àdG hCG É¡eGôHEG ºàj »```àdG äÓ```eÉ©àdG  9.16

www.sabb.com IQÉjR AÉLôdG ,±ô°üdG ô©```°S øY ójõŸG áaô©Ÿ .(…Oƒ©```°ùdG ∫ÉjôdG) á«∏ëŸG á∏ª©dÉH

 ábÓ©dG AÉ```¡àfG ïjQÉJ øe É¡HÉ```°ùàMG CGóÑj äGƒæ```°S ô```°ûY IóŸ á«bÉØJ’G √òg π á```bÓ©dG äGP äGóæà```°ùŸG ∫ƒ```°UCÉH ∫hC’G ±ô```£dG ßØàë«```°S  9.17
.á«bÉØJ’G √òg π ájóbÉ©àdG



Stamp and Authorised Signatory
of the issuer*

 á¡é∏d   ¢VƒØŸG   ¢üî°ûdG   ™«bƒJ

*ºàÿGh   IQó°üoŸG 
Cardholder Signature acknowledging
the above fees provisions*

´ÓWE’ÉH   ábÉ£ÑdG   πeÉM   ™«bƒJ

*√ÓYCG ΩÉµMC’Gh Ωƒ°SôdG ≈∏Y  

Depends on the date of
submission of the application

.¥É≤ëà```°S’G   ïjQÉàH ábÉ£ÑdG   ≈∏Y   ≥ëà```°ùŸG   ≠∏ÑŸG   πeÉc   OGó```°S   ∫ÉM   »````a   á«aÉ°VEG   Ωƒ```°SQ   ™aO   ºàj   ’  -
   á«fÉªàF’G   ábÉ£ÑdG   á«bÉØJG   äÉ```jƒà   áaÉc   IAGôb   øY   »æ¨j   ’   ¢üî∏ŸG   Gò```g   ≈∏Y   ́ÓW’G  : ¬```jƒæJ -  

 . ¬«a   IOQGƒdG   äÉeGõàd’G   øe   »Ø©j   ’h  ¬JÉ≤ë∏eh

 øY ô¶ædG ¢†¨H ,ÜÉ°ù◊G ∞°ûc ÖLƒÃ á≤ëà°ùŸG ≠dÉÑŸG ™«ªL OGó°ùH »àbÉ£H ábÉ£ÑdG πeÉM Ωõà∏jh

 ¢VÎ©j »àdG äÉ«∏ª©dG ≈∏Y ¬°VGÎYG áë°U ióe øe ≥≤ëàdG ÚM ¤EG ∂dPh äÉ«∏ª©dG ≈∏Y ¬```°VGÎYG

 ∞°ûc ≥ah É¡«∏Y ¢VÎ©ŸG äÉ«∏ª©dG ∂dP »`a ÉÃ É¡©«ªL á≤ëà°ùŸG ≠dÉÑŸG OGó°S »`a ¥ÉØNG …CGh É¡«∏Y

.ábÉ£ÑdG πeÉ◊ ÊÉªàF’G πé°ùdG ≈∏Y ÉÑ∏°S ¢ùµ©æj ób ÜÉ°ù◊G

.ábÉ£ÑdG Ö∏£H Ωó≤àdG óæY äÉfÉÿG √òg áÄÑ©J ºàj  *
áeƒµM πÑb øe IOó »g Éªc áaÉ°†ŸG áª«≤dG áÑjô°†d á∏eÉ°T Ωƒ°SôdG  *

.2020 ƒ«dƒj 1  ‘ É¡≤«Ñ£J CGóÑ«°S »àdG h (%15) ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG    

– You won’t be charged any additional fees when you pay the full amount due.
– Disclaimer: This summary does not relieve you from reading the complete 
content of the Credit Card Agreement and its appendices.
The My Card cardholder shall pay all amounts due as per the account statement, 
regardless of his objection on transactions until the verification of such objections. 
Failure to pay all amounts due, including the objected transaction according to the 
account statement will have a negative effect on the credit history of the 
cardholder.
*  These fields have to be filled in when you apply for a Credit Card.
*  Charges are inclusive of Value Added Tax at the prevailing rate as determined by the 
    Saudi Government (15%) as of 1st July 2020.

Key Feature Document (KFD)

For further information, please call 920007222

á«fÉªàF’G ábÉ£Ñ∏d á«°SÉ°SC’G ÉjGõŸG

Summary of the Credit Card Agreement ¿ÉªàF’G   ábÉ£H   á«bÉØJG   ¢üî∏e

920007222 - á«fÉªàF’G äÉbÉ£ÑdG IQGOEG - ÜÉ°S ∂æH

Cardholder Information ábÉ£ÑdG   πeÉM   äÉeƒ∏©e

Cardholder Name*

ID No./Commercial Registration No.*

Date of Agreement*

Reference No.*

*ábÉ£ÑdG   πeÉM   º°SG

*…QÉéàdG   πé°ùdG   hCG   ÊóŸG   πé°ùdG   ºbQ

*á«bÉØJ’G   ïjQÉJ

*™LôŸG ºbQ

Credit Card Information ¿ÉªàF’G   ábÉ£H   äÉfÉ«H

∫ÉjQ 50

57.50

≥Ñ£æj’

%3.10

≥Ñ£æj’

≥Ñ£æj’

≥Ñ£æj’

≠∏ÑŸG πeÉc

Ö∏£dG Ëó≤J ïjQÉJ ≈∏Y óªà©j

≥Ñ£æj’

SAR 50

57.50

N/A at the moment

3.10%

N/A at the moment

N/A at the moment

N/A at the moment

Full amount

N/A at the moment

Consequences of transactions in
foreign currencies

Consequences of payment of the
Minimum Amount Due

Consequences of payment default
(grace period of 20 days)

Consequences of cash
withdrawals

Consequences of cash
transfers

Account Statement errors/
disputed transactions

Credit Card features Please visit our website

 IòØæŸG   äÉ«∏ª©dG   ≈∏Y   áÑJÎŸG   QÉKB’G

á«ÑæLC’G   äÓª©dÉH 
 ó◊G   ≠∏Ñe   OGó°S   ≈∏Y   áÑJÎŸG   QÉKB’G

≥ëà°ùŸG   ≠∏Ñª∏d   ÊOC’G 
OGó°ùdG   »`a   Ì©àdG   áé«àf   áÑJÎŸG   QÉKB’G

(Ωƒj 20 IóŸ ìÉª°S IÎa)

ájó≤ædG   äÉHƒë°ùdG   ≈∏Y   áÑJÎŸG   QÉKB’G

    

ájó≤ædG   äÓjƒëàdG   ≈∏Y   áÑJÎŸG   QÉKB’G

    

»`a É¡«∏Y ´RÉæàŸG hCG áÄWÉÿG äÉ«∏ª©dG

ÜÉ°ù◊G ∞°ûc

¿ÉªàF’G   ábÉ£H   äGõ«‡

2.3 - 9.14

5

5.1

5.5 - 5.7

2.3 - 9.14

5

5.1

5.5 - 5.7

2-3

2

2

2

www.sabb.com

Major provisions of the Credit Card Agreement á«fÉªàF’G   ábÉ£ÑdG   á«bÉØJG   ΩÉµMCG   RôHCG

PageArticle óæÑdG hCG IOÉŸGáëØ°üdG

âfÎfE’G ™bƒe ™LGQ

SABB Visa My Card Credit Card

»àbÉ£H á«fÉªàF’G Gõ«a ÜÉ°S ábÉ£H

2-3

2

2

2

kÉ«dÉM ≥Ñ£æj ’

ìƒª°ùe ÒZ …ó≤ædG Öë°ùdG

ábÉ£ÑdG √ò¡d

Cash withdrawal is not
permitted for this card

N/A at the moment

Credit Limit (Saudi Riyals)

Management Fee (Saudi Riyals) 

Annual Fee (Saudi Riyals)

Foreign Currency Exchange Fee

Other Fees

Annual Percentage Rate (APR)

Term Cost

Minimum Amount Due

Settlement Date

Late Payment Fee

 (∫ÉjQ )  ábÉ£Ñ∏d   ÊÉªàF’G ó◊G

 (∫ÉjQ )  ájQGOE’G   Ωƒ°SôdG

 (∫ÉjQ )  ájƒæ°ùdG   Ωƒ°SôdG

á«ÑæLC’G   á∏ª©dG   πjƒ–   Ωƒ°SQ

iôNCG   Ωƒ°SQ

 ( APR ) …ƒæ°ùdG   áÑ°ùædG   ∫ó©e

πLC’G   áØ∏c

≥ëà°ùŸG   ≈fOC’G   ó◊G   ≠∏Ñe

ájƒ°ùàdG   ïjQÉJ

ôNCÉàŸG   OGó°ùdG   Ωƒ°SQ


