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Whereas the sponsor is willing to use the household Salary Card Service
to be provided by Saudi Awwal Bank (SAB), namely payment of salaries
to the individual sponsor’s house labor using the Bank’s Salary Card.
The house labor monthly basic salaries will not normally exceed SAR
3,000 Saudis are not to be included under this service. The sponsor shall
be governed by the Terms & Conditions listed below at all times and
that the cardholder and sponsor are to strictly commit to them.

First - Cardholder’s obligations

1. The Card shall be used by the Cardholder for performing banking
transactions on the Cardholder account by electronic means
such as ATM’s or POS or through services offered directly by
SAB or through other parties on behalf of SAB in the KSA.

2. The Card will be delivered by SAB to the Cardholder through
Instant Card Issuance or by post. Upon receipt of the Card, the
Cardholder will sign immediately with a ball point pen, in the
panel marked “Authorized Signature" on the backside of the
Card. Any use of the card/services shall constitute the
Cardholder’s acceptance of the terms hereof.

3. The Card is private to the Cardholder and can only be used by the
Cardholder for the services permitted in these terms and conditions.

4. The Cardholder shall keep the Card in his/her safe custody and in
the event the Cardholder loses the Card, or if it's damaged he/she
shall immediately contact the Bank, visit the branch to issue a
replacement card, or ordering the replacement from the Call
Center (8001243000) to be sent by post. The Cardholder will
continue to be bound by all withdrawals on the Card from the
time of the loss/damage till the time SAB is notified of the
incident. The loss or theft or any unauthorized use of the Card
should be reported immediately upon discovery to the Bank's Call
Centre on Telephone No. 8001243000. However, it is understood
that any telephone or fax notification is neither binding on the
Bank nor can it release the Cardholder from responsibility and
liabilities unless written confirmation of the loss of the Card is
received by the Bank. The Bank will be under no obligation to
issue a replacement Card to the Cardholder following its loss or
theft. The Bank will replace/reissue the Card upon receiving a
request from the Cardholder , In case the Bank agrees to issue a
replacement Card, such Card will be subject to the prevailing
replacement Card fee. Any replacement Card issued by the Bank
to the Cardholder shall be subject to the same Terms & Conditions
with the same benefits, services and obligations, and shall be
considered in all cases as part of the principal or original Card and
not a separate or stand-alone Card.

5. The Cardholder accepts full responsibility for all transactions,
withdrawals, transfers and payment processed by use of his/her
Card and that SAB's records thereof shall be binding on the
Cardholder.

6. The Cardholder will request activation of the Card via the process
as may be identified by SAB from time to time including upon
receipt of a personal identification number (“PIN”) mailer or any
other process for administering the PIN as determined by SAB
from time to time.

7. The PIN shall not be disclosed to anyone; the Cardholder shall
solely be responsible for any and all consequences thereof. If the
Cardholder believes that such disclosure has taken place, he/she
shall promptly have the said numbers changed. The PIN is to be
changed regularly, usage of two or more consecutive identical
numbers, usage of leading or trailing blanks and, generally, easily
identifiable numbers are to be avoided.
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In the event a replacement Card is issued and delivered to the
Cardholder (through his/her sponsor’'s address); the new Card
shall have a new PIN.

The Cardholder shall at all times remain liable for any transaction
made by use of the Card and shall indemnify the Bank against all
loss/damage howsoever caused by any unauthorized use of the
Card or related PIN, and the Bank shall be entitled to assume all
usage of the Card and related PIN to be authentic.

Should any ATM used by the Cardholder fail to dispense the
amount requested, the Cardholder shall report this event
immediately in detail to the Bank’s Call Center 8001243000.
Subject to sufficient proof, the Bank will credit the Cardholder
account with the amount previously debited in excess of the
funds paid and the Cardholder will repay on demand to the Bank
the amount paid by any ATM in excess of the amount requested,
or dispensed by the ATM, or credited to the Cardholder's
account.

The Bank accepts no responsibility for the refusal of any
merchant establishment to honor the Card on any POS terminal,
nor will the Bank be responsible in any way for any of the goods
or services supplied to the Cardholder for which payment was
made by use of the Card. Complaints against the merchant
should be resolved by the Cardholder with the merchant
establishment and no claim by the Cardholder against the
merchant establishment will relieve the Cardholder from any
obligation to the Bank. Any refund due to the Cardholder from
the merchant shall be obtained by the Cardholder direct from the
merchant and not from the Bank.

The value of the purchase of goods, or services, affected by the
use of the Card in a POS terminal at an establishment will be
debited to the Cardholder’s account. The Cardholder failure to
sign any receipt will not relieve the Cardholder from liabilities to
the Bank in respect thereof.

The Bank will not be liable for any failure to provide any service
or to perform any obligation hereunder, where such failure is
attributable, whether directly or indirectly, to any dispute or other
circumstances beyond its control. The Bank will not be liable for
any consequential or indirect damage arising from or related to,
the use of the Card on any ATM, POS or other terminal, the
temporary insufficient funds in the ATM, or the malfunction /
failure of such equipment, or any lose due to a fault by any local
or foreign Bank or any correspondent.

Card transactions for withdrawal, transfers and payments are
subject to the respective daily total and individual transaction
limits as determined by the Bank and other parties accepting the
Card from time to time.

The Bank, upon knowing of the death of any Accountholder or of
the loss of capacity or bankruptcy by court order, will stop the
operation of the account, and all monies, securities and property
now or thereafter standing to the credit of the account with the
Bank, or held by the Bank on behalf of the Accountholder, will
only be released upon appointment of the heirs of the deceased
by the relevant authorities and the production of the necessary
documentation authorizing such release.

The Bank reserves the right to disclose, in strict confidence, to
other institutions, such information concerning the account as
may be necessary, or appropriate, in connection with its
participation in any electronic fund transfer network.

All payment orders / transactions in Saudi Arabia or elsewhere,
undertaken by the Bank on behalf of the Cardholder, shall be at
the risk and expense of the Cardholder.

The card shall remain at all times the property of SAB and the
Cardholder is required to return it to SAB through the branches
upon request. SAB may at any time and without prior written
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notice to the Cardholder modify or change any terms herein.
However, post any such changes, SAB will notify the Cardholder
(through the Sponsor, by SMS, or by Email ) about the changes.
The Cardholder can use his/her card within any local ATMs for
cash withdrawal, balance inquiry, telegraphic transfers and
SADAD payments or any other services provided by the Bank.
The Bank may debit the account of the card according to its
prevailing “Tariff of Charges”, or as announced by the
Bank/SAMA from time to time, for any or all of the above services
provided.

The Cardholder understands that he/she is eligible to receive only
One Card and that no supplementary cards will be issued.

The Cardholder understands that the Card can only be used:

To make withdrawals through local ATMs for the amount of the
salary and other benefits credited to the Card by his/her sponsor
To affect international transfers based on the remittance outside
of the Kingdom and transfer from The Cardholder account to the
predefined beneficiary account

To make utility bills payments services including SADAD
payments

Point of Sales purchase (POS)

Balance Inquiry

Availability of mini statement for the last 5 transactions

The Cardholder further understands that there will be no cash
deposits or other credits accepted on the Card Account other
than the amounts transferred from the Sponsor towards his/her
salary and other benefits.

The Cardholder
complaints or questions may have in regard to the funds he/she

understands and acknowledges that any

receives through the Card - such queries and concerns/
complaints will be addressed by him/her directly to the Sponsor
or the Bank.

The Cardholder understands that SAB shall have no liability
towards the Cardholder, whether direct or indirect, including but
not limited to the following matters:

The Sponsor’s late funding of the account;

A defect in the ATM equipment or the ATM network;

If the funds are encumbered through legal processes; or

If the ATM machine does not have sufficient cash;

In case the Sponsor’s account or relationship is frozen, blocked
or terminated for any reason, SAB reserves the right to cancel or
suspend use of the Card and may arrange for any balance on the
Card to be made available to the Cardholder by any instrument
deemed appropriate by SAB.

The Sponsor shall provide the Bank with completed application
forms and copies of the personal documents of the Cardholders
under his sponsorship and shall acknowledge that payment
services are to be provided to them under his responsibility.

Any notice issued from SAB hereunder shall be deemed valid if
mailed to the address of the Cardholder’s sponsor or by any other
suitable means at SAB discretion, and as such, shall be fully
binding.

SAB reserves the right to take any action as deemed appropriate
in respect of the relationship or associated financial transactions
conducted, in the light of UN/EU/OFAC or local sanctions
imposed.

In case the Bank discovers (by way of electronic update) a
difference in the Cardholder personal details (i.e. Sponsor’s
name) from those provided during the time of account opening,
the Bank will freeze the account, and inform the cardholder that
he/she needs to complete a new KYC form.
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Household Salary Card Fees

ajioll dloell iilgy adlby pgauy

Issues Fee * 103.5** Sagew Jlyy 103.5 *jlandl pguy
Annual Fee * 103.5** Sagew Juj 103.5 * agiwll pgull
Replacement Fee 57.5** Sagew Juj 103.5 Jlauiwdl oguy
Overseas Payment (Remittance) 17.25** Sagew Jly 103.5 (cadlgall) anyliall caleganell
Cash withdrawal SAB ATMs Free likho Jadll 6j.g_7.i 0o Sadill ciaull

Cash WithdrawalNon SAB ATMs

4 free Transactions per month
The fifth transaction onward
SAR 2.30** per Transaction

Jadll 8jgal e ¢o sadill Cuawll
wog jgudl a ailao wililoc 1yl
2.30%* Tacloa awolall alool
aloc JAl sagow Juy

Jadll sjgal pe go saaill Ll

eull blai sjgal cililoc

Point of Sale Transaction Free lilao

Mini Statement Free lilxo jagoll cauisll
PIN Change from the ATM Free lilxo walpnll jlga go pull el pei
SADAD Bank Fee Free lilo aloww oguuy

* Paid by sponsor.

** Charges are inclusive of Value Added Tax (15%).

** The card’s annual fee will be waived for Premier and Private
Banking customers.

Second - Sponsor’s obligations
The Sponsor Shall:

1.

a)

b)

c)

d)

e)

Open a Bank account with Saudi Awwal Bank (SAB) (opened
internally by the Sponsor as a Master Account with the Bank).
The Sponsor should transfer the monthly house labor salary from
the Master Account ONLY.

Ensure that he familiarizes himself with the procedures and
processes of disbursement of the salary by the Bank, the Labor
Office and SAMA through the Salary Card and will ensure that his
house labor are also aware of the same. This includes, but is not
limited to:

Use of the salary card and the transactions which can be
undertaken on the same regarding depositing and drawing the
amount(s) of the salary and other amounts payable by the
sponsor to the house labor and possibly performing international
transfers and defining beneficiaries at account opening, and
payment of utility bills services including SADAD payment by
way of electronic channels available.

Acknowledging that no monthly account statements will be
issued for Salary Card. Instead, the Accountholder can get an
ATM generated brief statement of account.

Acknowledging that each house labor will be eligible to have only
one Salary Card.

Acknowledging that Household Salary Card Sub accounts are not
allowed to accept cash deposits or any credit entries other than
the amounts transferred there to from the Sponsor’'s Master
Account for the purpose of payment of salaries and financial
dues.

Such Salary Card shall be used on the ATMs of the bank and any
other local bank according to its prevailing “Tariff of Charges”, or
as announced by the Bank from time to time, for the usage of the
card.

The Sponsor shall be responsible to deliver the Salary Card and
its associated PIN to the appropriate house labor once it arrives
by post.

The Sponsor must ensure that the house labor have signed and
agreed to the applicable Terms and Conditions by signing the
Salary Card Terms and Conditions here, acknowledgement of
receiving the card and its PIN, and a valid Igama copy of the
house labor prior to activation of the Salary Card.
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10.

Close and take back the Salary Card from the house labor, in case
of final exit or transfer of sponsorship, or termination of
employment of the house labor or if the Employee is reported to
be in violation of any other regulation and shall notify the Bank no
later than 24 hours to cancel the Salary Card within 5 working
days from the date of such notification. In case the Domestic
Worker is resigned or terminated, the Sponsor is responsible to
close the Employee Salary Card account and provide to the Bank
all the required and necessary documents.

In case the sponsor account or relationship is frozen, blocked or
terminated for any reason, the Bank reserves the right to cancel
or suspend use of the Salary Card and may arrange for any
balance on the Salary Card to be made available to the
Cardholder by any instrument deemed appropriate by the bank.
The Sponsor will submit an application to close the house labor
Salary Card account by of way of branches, and in case any
available funds in the Salary Card account, the Bank will not
returned the money to the Sponsor’s account.

Pay to the Bank the applicable banking commission and/or
expenses against the services provided hereunder; and

The Sponsor is responsible to provide the bank with renewed
Igama copy upon expiry of the existing lgama in record of the
Bank. In case this obligation is not fulfilled the Bank will take
action in accordance with the current regulatory directives.

Third - Bank’s obligations
The Bank shall:

1.

Open an Account under the name of the Sponsor for Household
Salary Card Account opening based on the Sponsor’s request.
Open an electronic record (sub-account of the Account) for each
Salary Card issued to the house labor subject to their meeting the
acceptance criteria of the Bank.

Ensure that such Sub accounts shall not be allowed to accept
cash deposits or any credit entries other than the amounts
transferred thereto from the Sponsor’'s Master Account for the
purpose of payment of salaries and financial dues.

If any Salary Card is lost or stolen; the Bank will be under no
obligation to issue a replacement Salary Card to the house labor.
The Bank will replace/ reissue the Salary Card upon receiving a
request to be submitted by the house labor through the Sponsor.
The charges per new Salary Card issuance or replacement
thereof will be payable directly to the Bank by the Sponsor.

The Bank will ensure the Card & its associated PIN is delivered to
the rightful owner (Cardholder) and all validation checks are
performed and the documents are in good order (e.g. signing for
having received the Card or requesting the house labor's
presence, KYC documents are valid/complete etc.)

The Bank, upon knowing of the death of any Accountholder or of
the loss of capacity or bankruptcy by court order, will stop the
operation of the account, and all monies, securities and property
now or thereafter standing to the credit of the account with the
Bank, or held by the Bank on behalf of the Accountholder, will
only be released upon appointment of the heirs of the deceased
by the relevant authorities and the production of the necessary
documentation authorizing such release.

The Bank shall receive the request for cancellation of Salary Card
account and if any funds available in the Household Salary Card
account, the Bank shall refund the balance to the cardholder by
any instrument deems appropriate by the Bank.

If the Sponsor fails to provide updated information regarding the
house labor then the Bank has the right to block the relevant
Salary Card.
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Fourth - Representation and Warranty

1. The Sponsor hereby confirms and undertakes that it is complying
with all applicable rules and regulations in the Kingdom and that
it is only forwarding the details of such house labor who are on
its sponsorship, responsibility and not in violation of any other
Regulation

2. The Bank warrants that it will use all reasonable skill, care and
diligence in the performance of the services agreed to be
provided under this Agreement.

3. The Sponsor acknowledges that it has entered into this Agreement
relying on its own judgment and not upon any warranty or
representation made by the Bank that the services are suitable or
adequate for the Sponsor particular business or purpose.

4. The Sponsor warrants that it will keep the Bank updated
regarding any change in its house labor who are entitled to the
Salary Card and will immediately forward to the Bank copies of
new/updated igama cards upon their renewal.

Fifth - Liability

1. The Sponsor shall be held responsible to the Bank for any liability,
loss or damage whether in contract, tort or otherwise caused by
the breach or non-performance of any obligation or duty owed by
the Sponsor to the Bank.

2. The Bank shall not be held liable to the Sponsor or its house labor
in any manner whatsoever whether direct or indirect arising
including but not limited to the following reasons:

a) The Sponsor's late funding of the Payroll Account;

b) A defect in the Bank’s ATM equipment or the ATM network;

c) Should there be instructions by the component authority which
prohibit the processing of any banking transactions on Sponsor
accounts.

d) If the Banks’ ATM does not have sufficient funds.

3. The Sponsor understands that charges (as listed under Pricing -
Appendix B) arising from Household Salary Card service shall be
debited from the Sponsor’'s account maintained with the Bank
for the purpose of Salary Card service, and such charges shall be
debited yearly. The Sponsor understands that the charges for this
solution will be as per prevailing schedule of charges that may
from time to time will changed by The Bank.

Sixth- No Assignment
Each party shall not assign or attempt to assign this Agreement in
whole or in part or sub-contract or attempt to sub-contract the
performance of any part of the services without the prior written
consent of the other party.

Seventh - Indemnity

The Sponsor based on the Bank’s written request, shall on demand,
reimburse and indemnify, hold harmless the Bank (and its directors,
officers, agents and employees) from and against all claims, actions,
obligations, damages, losses, liabilities, costs and expenses (including
legal expenses) paid or incurred by the Bank on account of entering
into this Agreement with the Sponsor.

The above indemnification shall exclude expenses incurred by Bank
solely as a result of its own gross negligence or willful misconduct.

Eight — Force Majeure

Neither party shall be liable to the other for any losses or delays arising
out of the following events of force majeure: riots, war (whether
declared or not), acts of God, fire, flood, embargo, confiscation,
nationalization, provided that the event was not within the reasonable
control of the party asserting the defense.

Should an event of force majeure continue for an uninterrupted period
of 90 days and the event is one which substantially affects the ability of
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a party to perform effectively its obligations hereunder then such party
may give not less than 30 days written notice to terminate this
Agreement.

Ninth - Confidentiality

1. The terms of this Agreement and the operations hereunder shall
be kept fully confidential by all parties during and after the
validity of the Agreement and shall not be disclosed to any other
parties except as required by applicable regulations.

2. All proprietary information and the terms of this Agreement or
any other information relating to the Bank which comes into the
knowledge of the Sponsor shall not be disclosed to any party
other than the house labor of the Sponsor and the Bank. The
Sponsor shall be responsible for requiring each of its house labor
to strictly maintain such confidentiality.

Tenth — Termination of Services

Either party may terminate this Agreement:

1. At any time and at its absolute discretion without the imposition
of any penalty on giving not less than (14) days written notice to
the other party;

2. Immediately on written notice if a party behaves in a manner
which in the reasonable opinion of the other is likely to bring it
into disrepute or otherwise to compromise or adversely affect its
reputation and standing;

3. In case of the Bank’s violation of this agreement, the Sponsor
shall have the right under a written notice to request the Bank to
remedy such violation within (1) one month from the date of such
violation notice.

4. Immediately if a party is in material breach of any of its
obligations under this Agreement and either the breach is
incapable of remedy or the party has not remedied such breach
within thirty (30) days of written notice from the other requiring it
to remedy that breach;

Eleventh - General

1. If any provision of this Agreement is found to be invalid or
unenforceable by any court, such provision shall be ineffective
only to the extent that it is in contravention of applicable laws
without invalidating the remaining provisions of the Agreement.

2. This Agreement shall be subject to the laws and regulations
applicable in the Kingdom of Saudi Arabia.

3. Any dispute that may arise between the two parties in connection
with the implementation hereof, shall be decided upon by
SAMA’s Committee for the Settlement of Banking Disputes
subject to non-contradiction with the Islamic Sharia rules.

4. No failure or delay in exercising any right, power or privilege
under this Agreement will operate as a waiver thereof nor will
any single or partial exercise of any right, power or privilege
preclude any further exercise thereof or the exercise of any other
right, power or privileges hereunder.

5. Each party is fully independent, and neither party is, nor shall
represent itself to be, an agent, partner, fiduciary, joint-venture,
co-owner or representative of the other. Neither party shall have
the authority, or represent that it has the authority, to bind the
other party.

6.  Without prejudice to the provisions of the Saudi Value Added Tax
Law and its Implementing Regulations, the Bank will charge a
Value Added Tax at the rates prevailing by the Saudi Government
from time to time without the need to obtaining the prior
approval of the Cardholder VAT amount - if applied - will be
disclosed with every transaction.
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Twelfth - Amendment of Terms and Conditions

The Bank reserves the right at all times to vary or amend the Terms and
Conditions and/or introduce new Terms and Conditions. The Bank will
notify the Accountholder of such variations or amendments, 30 days
prior to the effective date, by any means it deems fit. Such variations or
amendments will become effective and binding for the Accountholder
from the day they are published and made effective. If the
Accountholder is unwilling to accept any such variations or
amendments, he/she may choose to stop using the Bank’s services, by
closing the Account and must return the Salary Card along to the Bank
for cancellation.
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