Qs

What is a SAB Umlaty Visa Card?

It is a Travel Card which allows the cardholder to have multiple
currencies in a single card. Now you don’t need to queue up at an
exchange Teller for foreign currency cash. Just log into the SAB mobile
App or SAB Online to transfer funds from your account to your SAB
Umlaty Visa card, then transfer funds to your foreign currency wallet at
the available exchange rate. International transactions in that currency
will no longer be subjected to any Forex related charges or markups.

Which currencies can be loaded to an SAB Umlaty Visa Card?
US Dollars (USD), Euro (EUR), British Pound (GBP), United Arab
Emirates Dirhams (AED), Turkish Lira (TRY), Saudi Riyal (SAR).

Do | need to be a current SAB Customer to apply for the card?

Yes, you need to have an existing current/saving account with SAB in
order to apply for the Card.

How do | apply for a SAB Umlaty Visa Card?

By going to SAB Online through sab.com

and clicking on «Apply Umlaty Card» or by downloading our SAB
mobile App from the App Store or Google Play.

What documents do | need to submit when applying for SAB Umlaty
Visa Card?

If you are a current SAB Customer, simply go online to the SAB Online
on Sab.com or SAB Mobile Application where you can apply for the
card.

No documents are needed as the application process is digital.

What is the limit that | can load to the Card?

Your limits of the card are a maximum load of SAR 30,000 or its
equivalent (in other currencies) at any one time.

o Should not exceed three transactions per day.

o A daily purchase limit of SAR 75,000 or its equivalent (in foreign
currencies) will apply.

Using the SAB Umlaty Visa Card

When can | start using the Card?
Once you have received your card, set your PIN and you can then load
your Card and use it.

How do | set up my PIN?

After you receive your card from the courier

e Go to www.Sab.com and click on SAB Online or download our SAB
mobile App from the App Store or Google Play.

Where can | use the Card?

You can use your Card at around 37 million merchants around the
world including KSA. You can also use it to make online purchases.
When using your card in KSA, you must have sufficient balance in your
SAR wallet. You can transfer any balances in your foreign currency
wallets to the SAR wallet to use Umlaty at merchants or withdraw cash
from ATMs locally.

apply.

Please note foreign currency conversion rates
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What happens when | use my SAB Umlaty Visa Card?

If you make a purchase at a merchant for USD, only your USD wallet
will be debited, with no additional charges for currency conversion.
This works for all foreign currency wallets. On the other-hand, if you
make a purchase at a merchant for a non-wallet currency, your SAR
wallet will be debited and will incur a conversion rate to the SAR wallet.

How do | add funds from another wallet if | run out of funds in my
current wallet?

Log into your account through SAB Online or SAB Mobile App and
transfer funds from one of your other wallets to the relevant currency
wallet at a favorable foreign exchange rate. Please note that you will
incur 2 exchange rate conversion; first from the foreign currency wallet
to SAR and then from SAR to the new foreign currency wallet. We
recommend to directly transfer from your account to the foreign
currency wallet.

Can | use my SAB Umlaty Visa Card for online purchases?
Yes, the Card supports online purchasing.

Can | use the Card to withdraw cash from ATM's?

Yes, and the daily withdrawal limit is equivalent to SAR 5,000 per day
from overseas or local ATMs There is a fee applied for each cash
withdrawal transaction equivalent to SAR 23 inclusive of VAT and fees
for local withdrawals inclusive of VAT. Please see the fees and charges
section in the User Guide and Leaflet Funds. to be withdrawn should be
enough to cover the fee.

Can | set a daily limit for the Card?
Yes, by using the SAB Online or through SAB mobile app.

Does SAB Umlaty Visa Card provide a better exchange rate and
charges when compared to Debit or Credit Cards?

Yes, if you fund your wallet before your trip, you are less likely to incur
fluctuating rates and foreign exchange fees when compared to a
regular Debit or Credit Card.

SAB Umlaty Visa Card seems to have 6 currencies, does this mean that
the Card cannot be used for other currencies?

If you travel to a country whose currency is not from the 6 currencies
offered, then the transaction will be debited from the SAR Wallet and
the currency conversion rates are applied to the transaction.

Once | transfer funds from one currency to another, how long will it
take for the funds to appear in my wallets?
Immediately after purchasing the currency.

Do | need to inform the Bank of when & where I'm travelling for the
relevant currency wallet to be debited?

No, the card will automatically debit the appropriate wallet depending
on the destination. Although, it is always

recommended to inform your bank if you are traveling to avoid any
issues when it comes to using your cards internationally.

How many currency wallets are given by default in the SAB Umlaty
Visa Card?

We currently offer 6 currencies: US Dollars (USD), Euro (EUR), British
Pound (GBP), United Arab Emirates Dirhams (AED), Turkish Lira (TRY)
and Saudi Riyal (SAR).
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At retail outlets and ATMs, | am often prompted to choose between
home currency and local/destination currency? What am | supposed to
do?

Always choose the local currency of your destination. E.g. if in the U.K.
select GBP, if in the U.S.A. select USD

If am in the UK and my Pound wallet is running low on balance but the
Dollar wallet is funded, will the transactions go through?

No, you must transfer funds from your SAB current account or from
your USD wallet using SAB through your account in SAB Online or SAB
Mobile. Please note that if you transfer funds from your USD wallet,
you will be subject to two currency conversion rates; USD to SAR and
then SAR to GBP. Therefore, we recommend you transfer from your
current account or SAR wallet and you will incur one conversion rate
e.g. SAR to GBP.

What is the limit for purchases on SAB Umlaty Visa Card?
You can spend a daily limit of SAR 75,0000r its equivalent in foreign
currencies of your available balance in your wallets.

What do | select when making a transaction at an ATM or POS
terminal?

Please select “Credit” and not “Cheque” or “Savings” option and this
will access the available funds in the wallet.

Reloading SAB Umlaty Visa Card

Can | remotely reload the SAB Umlaty Visa Card?
Yes, you can reload the card from SAB Online or SAB mobile app.

How can | confirm that my Card has been reloaded?
You will receive a notification through SMS or by checking your wallet
balance through SAB Online or SAB mobile app.

Can | issue cheques to load SAB Umlaty Visa Card?
No, you can only fund your wallets from your existing current/saving
accounts.

Can | use my SAB Umlaty card on Apple pay and Mada pay?

Yes, the Card supports Apple pay and Mada pay service.

Customer support

What if my SAB Umlaty Visa Card is declined at a POS?

First, check if you have provided the correct PIN number. Then, make
sure you have sufficient funds in the local currency wallet of the
country you are travelling to. If none of these, please contact the call
centre.

How can | contact the call centre?

The contact numbers are always provided on the back of the Card.
Toll free (within KSA): 800 124 3000

From outside KSA: +966 11 4062833

aholl alooll gy jLygadl Gio wilbj lo 154 . T walinll 6jgalg jalicll 4
deal gl e 13l Spa wll agag dlocg

a4looll ,-a cui4 13] Lo .y anlall ja_wll agagl & yaoll dloall Lafla il
USD jial ,aysyyodll 8anioll calyllgll La vuis 1] ,GBP jiala /62 aioll

ole Gyl agially Gibhano cid gl adg .6aniall @ Alooll - a4 13l
o:x_muclrou_n.ud.g_a,qﬂi_o_o calydgall go >J.l:uJ:Lo 120 -4lg scallpell o alaill
Séloleo i ploi] alall

pe Gapodll jilgall abhato go g Ll clyluwa go Jlgodll Jygai vlyle i
Jigaill ayloc c1il4 1] aily elell Gay -Jiligo Jg il of oytligh Jgill clilun
olt Cun gipo Gubi dlooll wap o e w pg iy yla gllgall @baro yo i of
o8 - GAuodll jlgall Ll o i gog Sage wll Jull LI Hgall go ghioll Jgai
aloall Lilun S| Guuiyll Ehlun o piilo J4 iy Jgai ol canii allll 03s
Wil $age wll Jul Jlio ,82alg opol Jigaill pg iy ilwinl piy wig .&uiadll
il aygiall

Slia Giloc Jalll aalby g o clp il Slelll 3alll g Lo
catlgell yo alaley bo gl sage w Jly 75,000 ojaa (ol aay clp il ¢lidg)
il Baholl Gilua é spagioll auindll

Soull blai gl LI calyoll jlga o adoc i cljal aic Ul IaLo

Wl Jg3all go lisosu 15mg "wagi" ol "clais® Jls putlg "olol" sl Gy
lunll a 8pagioll Jlgolll

lixé Giloc Jgill &dlby & 1asi salc]

Saef g ljua Siloc Jadll a_alby aiasi éale] Siibor Jo
.Jaligo Jadll Gubi gl guligh Jgdl Jula go L lag “lisoy 1o oi

Sidilhy dgaei 8ale] go 2 Alill Liitoy Lays
oc clang oo a4l Jia oo gl .épunall Jflunll pic jUbal _alii cag
.Jiligo Jadll @ubi gl oyiligh Jolil Gyyb

Slipa Giloc Jglil aalby agaeil caldy i jlan] Gildes Jo
b el jlhadl wilwa gT syl clilwn go elbabo aaei baa ¢libey (ol

20 g Apple Pay e 1 anlll Giloc Jadll a_alby plaai wl o—iiboy J-o
SPay
.Pay (s20 g Apple pay @ona ocai adlbyll , o oi

:.Ilo.o.” .o.CJ

Soull blai aaf La ljsa iloc Jgdil aalby yaay of gl Jedl Ialo
o 24l Gl apnll Goa bl cayeill pd) C102d 24 iib 13] loo (Géai gl
] ol sall alll aylaoll dloell dbano La Jlgodll go Lasy lo vyl ol
.clloall 4033 j840 go Unlgill ap ol $3a] Gibii o] 1319

Sclloell @023 japo1 Jlnilll iibo) wars
aglbyll jgh e lgigaai Lafla Joidl plajl g soa
800 124 3000 :(aslooll Jala) L___,jl;oJI wailgll
+966 11 4062833 :(aslooll ojla)

Page 03 - 03



