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I authorise SAB to deduct SAR 57.50 from my account as a 
processing fee and acknowledge that there is no annual fee for this 
card. I also authorise SAB to automatically deduct the complete 
amount due on the due date from the account mentioned above.

Card Delivery Instructions: 
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Branch Code
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CSC Code
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Branch Collection 
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Collect from CSC
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Instant Card Issuance
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Registered Mail

"My Card" Application Form
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Name, as it should appear on the Card:
(not to exceed 20 characters
including spaces)

Full Name:

ID No. (for Saudis) or Iqama No. (for Non-Saudis)

Nationality:
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� ���NoSAB Customer:

SAB Account Number:

Yes

Tel. home:

O�ce:

Ext.

Mobile:

Email Address :
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SaudiNon-Saudi (please specify)
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National Address (           ):*Additional No.:

* Bldg No.:

* Postal Code:

* Phone:

* Country:

* City:

Unit No.:

* City:
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Street:
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Date:

Signature:

Branch Stamp Signature Verification

Date:

Sta� ID

AAPS Ref #
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We pledge our commitment to provide (Saudi Awwal Bank) with all 
the information related to our accounts/entity’s accounts including, 
but not limited to, data related to opening, auditing and/or managing 
our accounts and/or credit facilities. We also authorize Saudi Awwal 
Bank (SAB) irrevocably and irreversibly to review all necessary credit 
data pertaining to us or to the entity through our credit record/ 
entity’s record at the Saudi Credit Bureau (SIMAH), as well as to 
provide and disclose to Saudi Credit Bureau all information related to 
us or the entity. Noting that this pledge and authorization includes 
any licensed company or may be licensed by SAMA to engage in 
business / collect and / or present credit information.
We confirm that all information given above is true and complete. By 
signing the application, we authorize SAB to verify this from 
whatever sources SAB may choose. Acknowledging that our card(s) 
may only be used subject to the Terms and Conditions. We confirm 
that we’re not an undischarged bankrupt. Hereby, we, 
unconditionally and irrevocably undertake to pay to the order of SAB 
the amount of the financial obligations on my Card and the 
Supplementary Cards including Tawarruq Profits. 
We confirm that the SAB Employee/Agent has not given me any 
commitments on:
a)  My application eligibility for a SAB Credit/Charge Card.
b)  The Credit Limit likely to be sanctioned.
c)  If I am issued a Credit Card by SAB, the type of Card that may 

qualify for: Classic, Titanium or Platinum.
d)  The Cash Limit, the discount extended on applicable fees and 

charges and the gifts that I may be eligible for.
We, hereby, agree that SAB send me/us marketing SMSs for the new 
features, o�ers, or products, and if we wish to deactivate this service 
at any time, we should contact SAB call center.
We, hereby, authorize SAB to change my Card type whenever 
deemed necessary. We also authorize SAB to review my/our Credit 
Limit according to the rules & regulations without obtaining our 
consent for the limit increase/decrease, and to communicate the new 
Limit assigned to me.
If we wish to reject this increase, or want to cancel the authorization 
totally, we may contact SAB call center and request the same at any 
time. 

 ��������  ­����� ������� �������� ����� �­�I declare that I am the main beneficiary
of the credit card � YesNo ���
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the merchant establishment may be the subject of a claim 
against the Bank. The Bank will credit the Cardholder’s Card 
Account with the amount of any refund only upon receipt of a 
properly issued credit voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, 
including the purchase of goods or services prohibited by the 
laws of the Kingdom of Saudi Arabia. The Card shall also not be 
used for any purchases or services prohibited by the Islamic 
Shariah. In case of such use, the Bank reserves the right to cancel 
the Card provided and the customer shall pay the amount due 
directly.

3.  Lost or Stolen Cards
3.1  The loss or theft of a Card must be reported to any 

Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a 
copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card 
Transactions e�ected before notification of the loss or theft has 
been received by the Bank’s Card Centre. The maximum 
potential liability to the Cardholder as a result of lost/stolen Cards 
will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or 
theft of a Card, the Bank will block the Card. The Cardholder will 
thereafter have no further liability provided that the Cardholder 
has acted in good faith and with all reasonable care and diligence 
in safeguarding the Card unless it has been proven to the Bank 
that he acted in bad faith. In case the Cardholder recovers the 
Card, he/she shall report the matter to the Bank and the police 
and immediately hand over the recovered Card to any of the 
Bank’s Card Service Centres in the country for destruction. The 
Cardholder must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising 
from the use of the Card by any person obtaining possession of it 
with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a 
replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or 
as may be amended from time to time. The Bank reserves the 
right to charge a replacement/ handling fee to the Cardholder’s 
Card Account and notify the Cardholder.

4. Credit Limit
4.1  The Bank will assign a Credit Limit to the Card Account, which 

must not be exceeded without prior agreement of the Bank.
4.2  If a Cardholder exceeds the assigned Credit Limit without prior 

agreement, the Bank may at its discretion cancel the Card 
immediately without notice to the Cardholder and all Amounts 
Outstanding will thereupon become immediately due and 
payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be 
strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit 
policy and is subject to variation from time to time in the Bank’s 
absolute discretion.

5. Card Payments
5.1  If the Cardholder has defaulted on payment of the Amount 

Outstanding on maturity for two consecutive months, then the 
Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after 
payment of the outstanding debt, then a reactivation fee of SAR 
57.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on 
an account with the Bank (the Nominated Account) to settle the 
Amount Outstanding on the Payment Due Date. For direct debit 
standing instructions, the following additional Terms and 
Conditions shall apply:

Important: Before you use your SAB Credit Card (the “Card”), please 
carefully read this Cardholder Agreement.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
SAB Credit Card is issued by Saudi Awwal Bank (”The Bank”) on the 
following Terms and Conditions:

1.  Issuing of Cards
1.1  Use of the Card is restricted to the “Cardholder” and subject to 

these Terms and Conditions, the Card remains valid until its date 
of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card 
and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3  In the event of a conflict between the two version of these 
Regulations, the Arabic version shall prevail.

1.4  The Bank will maintain an account in the name of the Cardholder 
in respect of the Card (“Card Account”) to which all purchases 
e�ected by the use of the Card (“Card Transactions”) shall be 
charged and any other liabilities of the Cardholder arising under 
these Terms and Conditions and any loss incurred by the Bank 
arising from the use of the Card or Card number.

2.   Conditions related to the Card Account
2.1  The Cardholder will be responsible for all credit or other facilities 

granted by the Bank in respect of the Card and for all related 
charges hereunder, notwithstanding the termination of this 
Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order 
Coupon will not relieve the Cardholder from liability to the Bank 
in respect of the sales and mail orders. The Cardholder has the 
objection right against any amount charged on the Card Account. 
Copies of the Sales Slips may be provided to the Cardholder 
subject to an additional charge. Provisions of Sales Slip copies 
may take a minimum of 30 days subsequent to the Cardholder’s 
written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the Bank. 
Card Transactions, which are e�ected in currencies other than 
the Account Currency, will be debited to the Card Account after 
conversion into the Account Currency at a rate of exchange to be 
determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and 

binding for all purposes. The Cardholder hereby authorises the 
Bank to debit the Cardholder’s current or savings account as 
specified in the Card application (“Nominated Account”) or the 
Card Account with the amount e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account 
specified in the Card Application Form or exceed the limit of the 
Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising 
directly or indirectly from any malfunction/failure of the Card 
arising out of the Cardholder’s mistake, the insu�ciency of funds 
or any other reason either within or beyond the Bank’s control 
unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department 

in writing as soon as possible of any changes in the Cardholder’s 
address and telephone numbers of o�ce/residence/mobile. 
Failure to do so will relieve the Bank from any further liability with 
regards to o�cial correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honour the Card, nor shall the Bank be 
responsible in any way for the goods or services supplied to the 
Cardholder. The Cardholder must resolve any such complaints 
directly with the merchant establishment. The Bank shall have no 
responsibility in this respect. No claim by the Cardholder against 
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i) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction against 
cheques presented to the Nominated Account or any other 
arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations 
to any such standing instructions should reach the Bank at least 
one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the 
agreed due date, then the Bank will impose a penalty charge on 
the customer and the amount will be paid to charity after 
deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the Bank 
within 30 days of the statement date, failing which, the Bank will 
not be in a position to guarantee the success of disputing the 
transaction with the transaction processing Bank and or the 
merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank 
in or towards payment of the Cardholder’s liabilities to the Bank 
under these Terms and Conditions in such order as the Bank may 
decide.

5.7  “My Card” cardholder shall pay all amounts due as per the 
account statement, regardless of his objection on transactions 
until the verification of such objections. Failure to pay all 
amounts due, including the objected transaction according to the 
account statement will have a negative e�ect on the credit 
history of the cardholder.

6. Charges
6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees 

which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, 

at its discretion. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. Use of the Card 
after the date upon which any change to these Terms and 
Conditions is to have e�ect (as may be specified in the Bank’s 
notice) will constitute acceptance without reservation by the 
Cardholder of such change. However, in case of his objection or 
non-acceptance, the Cardholder has the right to terminate the 
Card.

6.3 The Cardholder must abide by the minimum and maximum 
deposit and spending limits. For more information, please visit 
our website www.SAB.com

6.4 The maximum monthly deposit limit is SAR 100,000.

7.  Cancelling this Agreement
7.1  The Cardholder may cancel the Credit or Charge Card for of 

change within 10 days of receiving the Card, and the Card Issuer 
will not claim any fee unless the Cardholder has activated the 
Card.

7.2  The Bank may terminate this Agreement with the Cardholder at 
any time by cancelling the Card with or without prior notice and 
with or without assigning any reason, or refusing to renew the 
Card. The Cardholder may terminate the Agreement at any time 
by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card 
Account shall become due and payable to the Bank on the 
termination of this Agreement. The Cardholder agrees that the 
Bank shall have the right to retain any funds placed in the 
Cardholder’s current/savings or any other account with the Bank 
or deposits held as a security for the issuance of the Card for a 
period of up to 45 days after the Card has been physically 
returned to the Bank, and to o�set any such funds without notice 
to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement 
if they do not agree to any amendment, change or modification 
by notifying the Bank of their desire to terminate the Credit or 
Charge Card Agreement within 14 calendar Days after their 
receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts 
Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable 
to the Bank.

7.6  The Card remains the property of the Bank at all times and shall 
be returned to the Bank upon request.
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7.7  If, for any reason, the Cardholder fails to comply with the Terms 
and Conditions of this Agreement or refuses to accept any 
amendments - as described in 9.10 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover all 
Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by the 
Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile 
instructions

8.1  The Cardholder authorises the Bank to rely upon and act in 
accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to 
be, given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of the 
foregoing, as to the authority or identity of the person giving or 
purporting to give the Instructions and regardless of the 
circumstances prevailing at the time of receipt of the 
Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully 
authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay 
money or otherwise to debit or credit any account, or relate to the 
disposition of any money, securities or documents, or purport to 
bind the Cardholder’s type of transaction or arrangement 
whatsoever, regardless of the nature of the transaction or 
arrangement or the amount of money involved.

8.3  The Bank under terms of this authorisation and indemnity is not 
obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

•  Change in Mandate
•  Change in authorised signatories
•  Power of Attorney to another person/entity
•  Closure of the account(s) and transfer of the remaining balance 

by any means
8.4  In consideration of the Bank acting in accordance with the terms 

of this authorisation and indemnity, the Cardholder hereby 
irrevocably undertakes to indemnify the Bank and to keep the 
Bank indemnified against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by 
the Bank of whatever nature and howsoever arising out of or in 
connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full 
force and e�ect unless and until the Bank receives, and has a 
reasonable time to act upon, notice of termination from the 
Cardholder in accordance with the terms of the Mandate, save 
that such termination will not release the Cardholder from any 
liability under this authorisation and indemnity in respect of any 
act performed in accordance with the terms of this authorisation 
and indemnity prior to the expiry of such time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added Tax 

Law and its Implementing Regulations, the Bank  will charge a 
Value Added Tax at the rates prevailing by the Saudi Government 
from time to time without the need to obtaining the prior 
approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the 
holder and acceptor of the Card, under which the Bank 
guarantees to the acceptor the debt incurred by the holder as a 
result of using the Card according to the Terms and Conditions of 
this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer 
and assign in any manner in whole or in part any Cardholder’s 
Amounts Outstanding. The Cardholder shall pay all the costs of 
collection of dues, legal expenses and Amounts Outstanding 
should it become necessary to refer the matter to a collection 
agency or to a legal recourse to enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data 
concerning his/her financial position to the Bank. The Cardholder 
further authorises the Bank to verify the information furnished. If 
the data is not furnished when called for, the Bank at its 
discretion may refuse renewal of the Card or cancel the Card 
forthwith.
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9.5 The Cardholder authorises the Bank to disclose information 
concerning the Cardholder or the Cardholder’s Card Account to 
the Saudi Central Bank, banks and competent authorities. The 
Cardholder also authorises the Bank to collect from and or 
disclose to the Saudi Credit Bureau (SIMAH) or any appropriate 
third parties approved by SAMA such information as the Bank 
may require at its discretion, to establish, review and or 
administer the account/facilities with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not 
that third party operates in another jurisdiction or territory. The 
Bank shall remain liable to the Cardholder for any recoverable 
loss or damage incurred and maintain the confidentiality of any 
such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the 
Cardholders abroad within the HSBC Group or any other place.

9.8  Cardholder telephone calls may be recorded and retained by the 
Bank.

9.9 The Cardholder hereby authorises the Bank to, without notice, 
combine or consolidate the Amount Outstanding on the 
Cardholder’s Card Account with any other account which the 
Cardholder maintains with the Bank and o�set or transfer any 
monies standing to the credit of the Cardholder’s other accounts 
in or towards satisfaction of the Cardholder’s liability to the Bank 
under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank 
in connection with the issue or use of Card(s), such agreement 
being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms and 
Conditions. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. If the Cardholder is 
unwilling to accept any such variations or amendments, the 
Cardholder must return the Card to the Bank for cancellation. The 
Cardholder will indemnify the Bank against Card Transactions 
prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the card 
holder refuses to provide relevant necessary materials for the 
investigation of the disputed transaction, the bank shall have no 
liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss su�ered by the 
Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, 
industrial action, failure of power, supplies or equipment, or 
causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of 
the Kingdom of Saudi Arabia and any dispute shall be referred to 
the competent legal authority that is consistent with Shariah 
principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that 
contradicts with local regulations.

9.16 All transactions that are conducted or contracted in currencies 
other than US Dollar will first be settled in US Dollar and then 
converted to and settled in the local currency (Saudi Riyal). For 
more information on exchange rates, please visit our website 
www.sab.com

9.17 The first party will keep the original related documents of this 
agreement  for 10 years after the end of this contractual 
relationship.
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the merchant establishment may be the subject of a claim 
against the Bank. The Bank will credit the Cardholder’s Card 
Account with the amount of any refund only upon receipt of a 
properly issued credit voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, 
including the purchase of goods or services prohibited by the 
laws of the Kingdom of Saudi Arabia. The Card shall also not be 
used for any purchases or services prohibited by the Islamic 
Shariah. In case of such use, the Bank reserves the right to cancel 
the Card provided and the customer shall pay the amount due 
directly.

3.  Lost or Stolen Cards
3.1  The loss or theft of a Card must be reported to any 

Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a 
copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card 
Transactions e�ected before notification of the loss or theft has 
been received by the Bank’s Card Centre. The maximum 
potential liability to the Cardholder as a result of lost/stolen Cards 
will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or 
theft of a Card, the Bank will block the Card. The Cardholder will 
thereafter have no further liability provided that the Cardholder 
has acted in good faith and with all reasonable care and diligence 
in safeguarding the Card unless it has been proven to the Bank 
that he acted in bad faith. In case the Cardholder recovers the 
Card, he/she shall report the matter to the Bank and the police 
and immediately hand over the recovered Card to any of the 
Bank’s Card Service Centres in the country for destruction. The 
Cardholder must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising 
from the use of the Card by any person obtaining possession of it 
with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a 
replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or 
as may be amended from time to time. The Bank reserves the 
right to charge a replacement/ handling fee to the Cardholder’s 
Card Account and notify the Cardholder.

4. Credit Limit
4.1  The Bank will assign a Credit Limit to the Card Account, which 

must not be exceeded without prior agreement of the Bank.
4.2  If a Cardholder exceeds the assigned Credit Limit without prior 

agreement, the Bank may at its discretion cancel the Card 
immediately without notice to the Cardholder and all Amounts 
Outstanding will thereupon become immediately due and 
payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be 
strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit 
policy and is subject to variation from time to time in the Bank’s 
absolute discretion.

5. Card Payments
5.1  If the Cardholder has defaulted on payment of the Amount 

Outstanding on maturity for two consecutive months, then the 
Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after 
payment of the outstanding debt, then a reactivation fee of SAR 
57.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on 
an account with the Bank (the Nominated Account) to settle the 
Amount Outstanding on the Payment Due Date. For direct debit 
standing instructions, the following additional Terms and 
Conditions shall apply:

Important: Before you use your SAB Credit Card (the “Card”), please 
carefully read this Cardholder Agreement.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
SAB Credit Card is issued by Saudi Awwal Bank (”The Bank”) on the 
following Terms and Conditions:

1.  Issuing of Cards
1.1  Use of the Card is restricted to the “Cardholder” and subject to 

these Terms and Conditions, the Card remains valid until its date 
of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card 
and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3  In the event of a conflict between the two version of these 
Regulations, the Arabic version shall prevail.

1.4  The Bank will maintain an account in the name of the Cardholder 
in respect of the Card (“Card Account”) to which all purchases 
e�ected by the use of the Card (“Card Transactions”) shall be 
charged and any other liabilities of the Cardholder arising under 
these Terms and Conditions and any loss incurred by the Bank 
arising from the use of the Card or Card number.

2.   Conditions related to the Card Account
2.1  The Cardholder will be responsible for all credit or other facilities 

granted by the Bank in respect of the Card and for all related 
charges hereunder, notwithstanding the termination of this 
Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order 
Coupon will not relieve the Cardholder from liability to the Bank 
in respect of the sales and mail orders. The Cardholder has the 
objection right against any amount charged on the Card Account. 
Copies of the Sales Slips may be provided to the Cardholder 
subject to an additional charge. Provisions of Sales Slip copies 
may take a minimum of 30 days subsequent to the Cardholder’s 
written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the Bank. 
Card Transactions, which are e�ected in currencies other than 
the Account Currency, will be debited to the Card Account after 
conversion into the Account Currency at a rate of exchange to be 
determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and 

binding for all purposes. The Cardholder hereby authorises the 
Bank to debit the Cardholder’s current or savings account as 
specified in the Card application (“Nominated Account”) or the 
Card Account with the amount e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account 
specified in the Card Application Form or exceed the limit of the 
Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising 
directly or indirectly from any malfunction/failure of the Card 
arising out of the Cardholder’s mistake, the insu�ciency of funds 
or any other reason either within or beyond the Bank’s control 
unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department 

in writing as soon as possible of any changes in the Cardholder’s 
address and telephone numbers of o�ce/residence/mobile. 
Failure to do so will relieve the Bank from any further liability with 
regards to o�cial correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honour the Card, nor shall the Bank be 
responsible in any way for the goods or services supplied to the 
Cardholder. The Cardholder must resolve any such complaints 
directly with the merchant establishment. The Bank shall have no 
responsibility in this respect. No claim by the Cardholder against 
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i) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction against 
cheques presented to the Nominated Account or any other 
arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations 
to any such standing instructions should reach the Bank at least 
one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the 
agreed due date, then the Bank will impose a penalty charge on 
the customer and the amount will be paid to charity after 
deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the Bank 
within 30 days of the statement date, failing which, the Bank will 
not be in a position to guarantee the success of disputing the 
transaction with the transaction processing Bank and or the 
merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank 
in or towards payment of the Cardholder’s liabilities to the Bank 
under these Terms and Conditions in such order as the Bank may 
decide.

5.7  “My Card” cardholder shall pay all amounts due as per the 
account statement, regardless of his objection on transactions 
until the verification of such objections. Failure to pay all 
amounts due, including the objected transaction according to the 
account statement will have a negative e�ect on the credit 
history of the cardholder.

6. Charges
6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees 

which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, 

at its discretion. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. Use of the Card 
after the date upon which any change to these Terms and 
Conditions is to have e�ect (as may be specified in the Bank’s 
notice) will constitute acceptance without reservation by the 
Cardholder of such change. However, in case of his objection or 
non-acceptance, the Cardholder has the right to terminate the 
Card.

6.3 The Cardholder must abide by the minimum and maximum 
deposit and spending limits. For more information, please visit 
our website www.SAB.com

6.4 The maximum monthly deposit limit is SAR 100,000.

7.  Cancelling this Agreement
7.1  The Cardholder may cancel the Credit or Charge Card for of 

change within 10 days of receiving the Card, and the Card Issuer 
will not claim any fee unless the Cardholder has activated the 
Card.

7.2  The Bank may terminate this Agreement with the Cardholder at 
any time by cancelling the Card with or without prior notice and 
with or without assigning any reason, or refusing to renew the 
Card. The Cardholder may terminate the Agreement at any time 
by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card 
Account shall become due and payable to the Bank on the 
termination of this Agreement. The Cardholder agrees that the 
Bank shall have the right to retain any funds placed in the 
Cardholder’s current/savings or any other account with the Bank 
or deposits held as a security for the issuance of the Card for a 
period of up to 45 days after the Card has been physically 
returned to the Bank, and to o�set any such funds without notice 
to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement 
if they do not agree to any amendment, change or modification 
by notifying the Bank of their desire to terminate the Credit or 
Charge Card Agreement within 14 calendar Days after their 
receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts 
Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable 
to the Bank.

7.6  The Card remains the property of the Bank at all times and shall 
be returned to the Bank upon request.
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7.7  If, for any reason, the Cardholder fails to comply with the Terms 
and Conditions of this Agreement or refuses to accept any 
amendments - as described in 9.10 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover all 
Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by the 
Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile 
instructions

8.1  The Cardholder authorises the Bank to rely upon and act in 
accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to 
be, given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of the 
foregoing, as to the authority or identity of the person giving or 
purporting to give the Instructions and regardless of the 
circumstances prevailing at the time of receipt of the 
Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully 
authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay 
money or otherwise to debit or credit any account, or relate to the 
disposition of any money, securities or documents, or purport to 
bind the Cardholder’s type of transaction or arrangement 
whatsoever, regardless of the nature of the transaction or 
arrangement or the amount of money involved.

8.3  The Bank under terms of this authorisation and indemnity is not 
obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

•  Change in Mandate
•  Change in authorised signatories
•  Power of Attorney to another person/entity
•  Closure of the account(s) and transfer of the remaining balance 

by any means
8.4  In consideration of the Bank acting in accordance with the terms 

of this authorisation and indemnity, the Cardholder hereby 
irrevocably undertakes to indemnify the Bank and to keep the 
Bank indemnified against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by 
the Bank of whatever nature and howsoever arising out of or in 
connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full 
force and e�ect unless and until the Bank receives, and has a 
reasonable time to act upon, notice of termination from the 
Cardholder in accordance with the terms of the Mandate, save 
that such termination will not release the Cardholder from any 
liability under this authorisation and indemnity in respect of any 
act performed in accordance with the terms of this authorisation 
and indemnity prior to the expiry of such time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added Tax 

Law and its Implementing Regulations, the Bank  will charge a 
Value Added Tax at the rates prevailing by the Saudi Government 
from time to time without the need to obtaining the prior 
approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the 
holder and acceptor of the Card, under which the Bank 
guarantees to the acceptor the debt incurred by the holder as a 
result of using the Card according to the Terms and Conditions of 
this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer 
and assign in any manner in whole or in part any Cardholder’s 
Amounts Outstanding. The Cardholder shall pay all the costs of 
collection of dues, legal expenses and Amounts Outstanding 
should it become necessary to refer the matter to a collection 
agency or to a legal recourse to enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data 
concerning his/her financial position to the Bank. The Cardholder 
further authorises the Bank to verify the information furnished. If 
the data is not furnished when called for, the Bank at its 
discretion may refuse renewal of the Card or cancel the Card 
forthwith.
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9.5 The Cardholder authorises the Bank to disclose information 
concerning the Cardholder or the Cardholder’s Card Account to 
the Saudi Central Bank, banks and competent authorities. The 
Cardholder also authorises the Bank to collect from and or 
disclose to the Saudi Credit Bureau (SIMAH) or any appropriate 
third parties approved by SAMA such information as the Bank 
may require at its discretion, to establish, review and or 
administer the account/facilities with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not 
that third party operates in another jurisdiction or territory. The 
Bank shall remain liable to the Cardholder for any recoverable 
loss or damage incurred and maintain the confidentiality of any 
such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the 
Cardholders abroad within the HSBC Group or any other place.

9.8  Cardholder telephone calls may be recorded and retained by the 
Bank.

9.9 The Cardholder hereby authorises the Bank to, without notice, 
combine or consolidate the Amount Outstanding on the 
Cardholder’s Card Account with any other account which the 
Cardholder maintains with the Bank and o�set or transfer any 
monies standing to the credit of the Cardholder’s other accounts 
in or towards satisfaction of the Cardholder’s liability to the Bank 
under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank 
in connection with the issue or use of Card(s), such agreement 
being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms and 
Conditions. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. If the Cardholder is 
unwilling to accept any such variations or amendments, the 
Cardholder must return the Card to the Bank for cancellation. The 
Cardholder will indemnify the Bank against Card Transactions 
prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the card 
holder refuses to provide relevant necessary materials for the 
investigation of the disputed transaction, the bank shall have no 
liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss su�ered by the 
Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, 
industrial action, failure of power, supplies or equipment, or 
causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of 
the Kingdom of Saudi Arabia and any dispute shall be referred to 
the competent legal authority that is consistent with Shariah 
principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that 
contradicts with local regulations.

9.16 All transactions that are conducted or contracted in currencies 
other than US Dollar will first be settled in US Dollar and then 
converted to and settled in the local currency (Saudi Riyal). For 
more information on exchange rates, please visit our website 
www.sab.com

9.17 The first party will keep the original related documents of this 
agreement  for 10 years after the end of this contractual 
relationship.
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the merchant establishment may be the subject of a claim 
against the Bank. The Bank will credit the Cardholder’s Card 
Account with the amount of any refund only upon receipt of a 
properly issued credit voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, 
including the purchase of goods or services prohibited by the 
laws of the Kingdom of Saudi Arabia. The Card shall also not be 
used for any purchases or services prohibited by the Islamic 
Shariah. In case of such use, the Bank reserves the right to cancel 
the Card provided and the customer shall pay the amount due 
directly.

3.  Lost or Stolen Cards
3.1  The loss or theft of a Card must be reported to any 

Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a 
copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card 
Transactions e�ected before notification of the loss or theft has 
been received by the Bank’s Card Centre. The maximum 
potential liability to the Cardholder as a result of lost/stolen Cards 
will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or 
theft of a Card, the Bank will block the Card. The Cardholder will 
thereafter have no further liability provided that the Cardholder 
has acted in good faith and with all reasonable care and diligence 
in safeguarding the Card unless it has been proven to the Bank 
that he acted in bad faith. In case the Cardholder recovers the 
Card, he/she shall report the matter to the Bank and the police 
and immediately hand over the recovered Card to any of the 
Bank’s Card Service Centres in the country for destruction. The 
Cardholder must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising 
from the use of the Card by any person obtaining possession of it 
with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a 
replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or 
as may be amended from time to time. The Bank reserves the 
right to charge a replacement/ handling fee to the Cardholder’s 
Card Account and notify the Cardholder.

4. Credit Limit
4.1  The Bank will assign a Credit Limit to the Card Account, which 

must not be exceeded without prior agreement of the Bank.
4.2  If a Cardholder exceeds the assigned Credit Limit without prior 

agreement, the Bank may at its discretion cancel the Card 
immediately without notice to the Cardholder and all Amounts 
Outstanding will thereupon become immediately due and 
payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be 
strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit 
policy and is subject to variation from time to time in the Bank’s 
absolute discretion.

5. Card Payments
5.1  If the Cardholder has defaulted on payment of the Amount 

Outstanding on maturity for two consecutive months, then the 
Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after 
payment of the outstanding debt, then a reactivation fee of SAR 
57.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on 
an account with the Bank (the Nominated Account) to settle the 
Amount Outstanding on the Payment Due Date. For direct debit 
standing instructions, the following additional Terms and 
Conditions shall apply:

Important: Before you use your SAB Credit Card (the “Card”), please 
carefully read this Cardholder Agreement.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
SAB Credit Card is issued by Saudi Awwal Bank (”The Bank”) on the 
following Terms and Conditions:

1.  Issuing of Cards
1.1  Use of the Card is restricted to the “Cardholder” and subject to 

these Terms and Conditions, the Card remains valid until its date 
of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card 
and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3  In the event of a conflict between the two version of these 
Regulations, the Arabic version shall prevail.

1.4  The Bank will maintain an account in the name of the Cardholder 
in respect of the Card (“Card Account”) to which all purchases 
e�ected by the use of the Card (“Card Transactions”) shall be 
charged and any other liabilities of the Cardholder arising under 
these Terms and Conditions and any loss incurred by the Bank 
arising from the use of the Card or Card number.

2.   Conditions related to the Card Account
2.1  The Cardholder will be responsible for all credit or other facilities 

granted by the Bank in respect of the Card and for all related 
charges hereunder, notwithstanding the termination of this 
Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order 
Coupon will not relieve the Cardholder from liability to the Bank 
in respect of the sales and mail orders. The Cardholder has the 
objection right against any amount charged on the Card Account. 
Copies of the Sales Slips may be provided to the Cardholder 
subject to an additional charge. Provisions of Sales Slip copies 
may take a minimum of 30 days subsequent to the Cardholder’s 
written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the Bank. 
Card Transactions, which are e�ected in currencies other than 
the Account Currency, will be debited to the Card Account after 
conversion into the Account Currency at a rate of exchange to be 
determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and 

binding for all purposes. The Cardholder hereby authorises the 
Bank to debit the Cardholder’s current or savings account as 
specified in the Card application (“Nominated Account”) or the 
Card Account with the amount e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account 
specified in the Card Application Form or exceed the limit of the 
Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising 
directly or indirectly from any malfunction/failure of the Card 
arising out of the Cardholder’s mistake, the insu�ciency of funds 
or any other reason either within or beyond the Bank’s control 
unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department 

in writing as soon as possible of any changes in the Cardholder’s 
address and telephone numbers of o�ce/residence/mobile. 
Failure to do so will relieve the Bank from any further liability with 
regards to o�cial correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honour the Card, nor shall the Bank be 
responsible in any way for the goods or services supplied to the 
Cardholder. The Cardholder must resolve any such complaints 
directly with the merchant establishment. The Bank shall have no 
responsibility in this respect. No claim by the Cardholder against 
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i) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction against 
cheques presented to the Nominated Account or any other 
arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations 
to any such standing instructions should reach the Bank at least 
one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the 
agreed due date, then the Bank will impose a penalty charge on 
the customer and the amount will be paid to charity after 
deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the Bank 
within 30 days of the statement date, failing which, the Bank will 
not be in a position to guarantee the success of disputing the 
transaction with the transaction processing Bank and or the 
merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank 
in or towards payment of the Cardholder’s liabilities to the Bank 
under these Terms and Conditions in such order as the Bank may 
decide.

5.7  “My Card” cardholder shall pay all amounts due as per the 
account statement, regardless of his objection on transactions 
until the verification of such objections. Failure to pay all 
amounts due, including the objected transaction according to the 
account statement will have a negative e�ect on the credit 
history of the cardholder.

6. Charges
6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees 

which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, 

at its discretion. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. Use of the Card 
after the date upon which any change to these Terms and 
Conditions is to have e�ect (as may be specified in the Bank’s 
notice) will constitute acceptance without reservation by the 
Cardholder of such change. However, in case of his objection or 
non-acceptance, the Cardholder has the right to terminate the 
Card.

6.3 The Cardholder must abide by the minimum and maximum 
deposit and spending limits. For more information, please visit 
our website www.SAB.com

6.4 The maximum monthly deposit limit is SAR 100,000.

7.  Cancelling this Agreement
7.1  The Cardholder may cancel the Credit or Charge Card for of 

change within 10 days of receiving the Card, and the Card Issuer 
will not claim any fee unless the Cardholder has activated the 
Card.

7.2  The Bank may terminate this Agreement with the Cardholder at 
any time by cancelling the Card with or without prior notice and 
with or without assigning any reason, or refusing to renew the 
Card. The Cardholder may terminate the Agreement at any time 
by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card 
Account shall become due and payable to the Bank on the 
termination of this Agreement. The Cardholder agrees that the 
Bank shall have the right to retain any funds placed in the 
Cardholder’s current/savings or any other account with the Bank 
or deposits held as a security for the issuance of the Card for a 
period of up to 45 days after the Card has been physically 
returned to the Bank, and to o�set any such funds without notice 
to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement 
if they do not agree to any amendment, change or modification 
by notifying the Bank of their desire to terminate the Credit or 
Charge Card Agreement within 14 calendar Days after their 
receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts 
Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable 
to the Bank.

7.6  The Card remains the property of the Bank at all times and shall 
be returned to the Bank upon request.
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7.7  If, for any reason, the Cardholder fails to comply with the Terms 
and Conditions of this Agreement or refuses to accept any 
amendments - as described in 9.10 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover all 
Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by the 
Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile 
instructions

8.1  The Cardholder authorises the Bank to rely upon and act in 
accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to 
be, given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of the 
foregoing, as to the authority or identity of the person giving or 
purporting to give the Instructions and regardless of the 
circumstances prevailing at the time of receipt of the 
Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully 
authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay 
money or otherwise to debit or credit any account, or relate to the 
disposition of any money, securities or documents, or purport to 
bind the Cardholder’s type of transaction or arrangement 
whatsoever, regardless of the nature of the transaction or 
arrangement or the amount of money involved.

8.3  The Bank under terms of this authorisation and indemnity is not 
obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

•  Change in Mandate
•  Change in authorised signatories
•  Power of Attorney to another person/entity
•  Closure of the account(s) and transfer of the remaining balance 

by any means
8.4  In consideration of the Bank acting in accordance with the terms 

of this authorisation and indemnity, the Cardholder hereby 
irrevocably undertakes to indemnify the Bank and to keep the 
Bank indemnified against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by 
the Bank of whatever nature and howsoever arising out of or in 
connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full 
force and e�ect unless and until the Bank receives, and has a 
reasonable time to act upon, notice of termination from the 
Cardholder in accordance with the terms of the Mandate, save 
that such termination will not release the Cardholder from any 
liability under this authorisation and indemnity in respect of any 
act performed in accordance with the terms of this authorisation 
and indemnity prior to the expiry of such time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added Tax 

Law and its Implementing Regulations, the Bank  will charge a 
Value Added Tax at the rates prevailing by the Saudi Government 
from time to time without the need to obtaining the prior 
approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the 
holder and acceptor of the Card, under which the Bank 
guarantees to the acceptor the debt incurred by the holder as a 
result of using the Card according to the Terms and Conditions of 
this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer 
and assign in any manner in whole or in part any Cardholder’s 
Amounts Outstanding. The Cardholder shall pay all the costs of 
collection of dues, legal expenses and Amounts Outstanding 
should it become necessary to refer the matter to a collection 
agency or to a legal recourse to enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data 
concerning his/her financial position to the Bank. The Cardholder 
further authorises the Bank to verify the information furnished. If 
the data is not furnished when called for, the Bank at its 
discretion may refuse renewal of the Card or cancel the Card 
forthwith.
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9.5 The Cardholder authorises the Bank to disclose information 
concerning the Cardholder or the Cardholder’s Card Account to 
the Saudi Central Bank, banks and competent authorities. The 
Cardholder also authorises the Bank to collect from and or 
disclose to the Saudi Credit Bureau (SIMAH) or any appropriate 
third parties approved by SAMA such information as the Bank 
may require at its discretion, to establish, review and or 
administer the account/facilities with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not 
that third party operates in another jurisdiction or territory. The 
Bank shall remain liable to the Cardholder for any recoverable 
loss or damage incurred and maintain the confidentiality of any 
such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the 
Cardholders abroad within the HSBC Group or any other place.

9.8  Cardholder telephone calls may be recorded and retained by the 
Bank.

9.9 The Cardholder hereby authorises the Bank to, without notice, 
combine or consolidate the Amount Outstanding on the 
Cardholder’s Card Account with any other account which the 
Cardholder maintains with the Bank and o�set or transfer any 
monies standing to the credit of the Cardholder’s other accounts 
in or towards satisfaction of the Cardholder’s liability to the Bank 
under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank 
in connection with the issue or use of Card(s), such agreement 
being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms and 
Conditions. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. If the Cardholder is 
unwilling to accept any such variations or amendments, the 
Cardholder must return the Card to the Bank for cancellation. The 
Cardholder will indemnify the Bank against Card Transactions 
prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the card 
holder refuses to provide relevant necessary materials for the 
investigation of the disputed transaction, the bank shall have no 
liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss su�ered by the 
Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, 
industrial action, failure of power, supplies or equipment, or 
causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of 
the Kingdom of Saudi Arabia and any dispute shall be referred to 
the competent legal authority that is consistent with Shariah 
principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that 
contradicts with local regulations.

9.16 All transactions that are conducted or contracted in currencies 
other than US Dollar will first be settled in US Dollar and then 
converted to and settled in the local currency (Saudi Riyal). For 
more information on exchange rates, please visit our website 
www.sab.com

9.17 The first party will keep the original related documents of this 
agreement  for 10 years after the end of this contractual 
relationship.
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the merchant establishment may be the subject of a claim 
against the Bank. The Bank will credit the Cardholder’s Card 
Account with the amount of any refund only upon receipt of a 
properly issued credit voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, 
including the purchase of goods or services prohibited by the 
laws of the Kingdom of Saudi Arabia. The Card shall also not be 
used for any purchases or services prohibited by the Islamic 
Shariah. In case of such use, the Bank reserves the right to cancel 
the Card provided and the customer shall pay the amount due 
directly.

3.  Lost or Stolen Cards
3.1  The loss or theft of a Card must be reported to any 

Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a 
copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card 
Transactions e�ected before notification of the loss or theft has 
been received by the Bank’s Card Centre. The maximum 
potential liability to the Cardholder as a result of lost/stolen Cards 
will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or 
theft of a Card, the Bank will block the Card. The Cardholder will 
thereafter have no further liability provided that the Cardholder 
has acted in good faith and with all reasonable care and diligence 
in safeguarding the Card unless it has been proven to the Bank 
that he acted in bad faith. In case the Cardholder recovers the 
Card, he/she shall report the matter to the Bank and the police 
and immediately hand over the recovered Card to any of the 
Bank’s Card Service Centres in the country for destruction. The 
Cardholder must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising 
from the use of the Card by any person obtaining possession of it 
with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a 
replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or 
as may be amended from time to time. The Bank reserves the 
right to charge a replacement/ handling fee to the Cardholder’s 
Card Account and notify the Cardholder.

4. Credit Limit
4.1  The Bank will assign a Credit Limit to the Card Account, which 

must not be exceeded without prior agreement of the Bank.
4.2  If a Cardholder exceeds the assigned Credit Limit without prior 

agreement, the Bank may at its discretion cancel the Card 
immediately without notice to the Cardholder and all Amounts 
Outstanding will thereupon become immediately due and 
payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be 
strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit 
policy and is subject to variation from time to time in the Bank’s 
absolute discretion.

5. Card Payments
5.1  If the Cardholder has defaulted on payment of the Amount 

Outstanding on maturity for two consecutive months, then the 
Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after 
payment of the outstanding debt, then a reactivation fee of SAR 
57.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on 
an account with the Bank (the Nominated Account) to settle the 
Amount Outstanding on the Payment Due Date. For direct debit 
standing instructions, the following additional Terms and 
Conditions shall apply:

Important: Before you use your SAB Credit Card (the “Card”), please 
carefully read this Cardholder Agreement.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
SAB Credit Card is issued by Saudi Awwal Bank (”The Bank”) on the 
following Terms and Conditions:

1.  Issuing of Cards
1.1  Use of the Card is restricted to the “Cardholder” and subject to 

these Terms and Conditions, the Card remains valid until its date 
of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card 
and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3  In the event of a conflict between the two version of these 
Regulations, the Arabic version shall prevail.

1.4  The Bank will maintain an account in the name of the Cardholder 
in respect of the Card (“Card Account”) to which all purchases 
e�ected by the use of the Card (“Card Transactions”) shall be 
charged and any other liabilities of the Cardholder arising under 
these Terms and Conditions and any loss incurred by the Bank 
arising from the use of the Card or Card number.

2.   Conditions related to the Card Account
2.1  The Cardholder will be responsible for all credit or other facilities 

granted by the Bank in respect of the Card and for all related 
charges hereunder, notwithstanding the termination of this 
Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order 
Coupon will not relieve the Cardholder from liability to the Bank 
in respect of the sales and mail orders. The Cardholder has the 
objection right against any amount charged on the Card Account. 
Copies of the Sales Slips may be provided to the Cardholder 
subject to an additional charge. Provisions of Sales Slip copies 
may take a minimum of 30 days subsequent to the Cardholder’s 
written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the Bank. 
Card Transactions, which are e�ected in currencies other than 
the Account Currency, will be debited to the Card Account after 
conversion into the Account Currency at a rate of exchange to be 
determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and 

binding for all purposes. The Cardholder hereby authorises the 
Bank to debit the Cardholder’s current or savings account as 
specified in the Card application (“Nominated Account”) or the 
Card Account with the amount e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account 
specified in the Card Application Form or exceed the limit of the 
Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising 
directly or indirectly from any malfunction/failure of the Card 
arising out of the Cardholder’s mistake, the insu�ciency of funds 
or any other reason either within or beyond the Bank’s control 
unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department 

in writing as soon as possible of any changes in the Cardholder’s 
address and telephone numbers of o�ce/residence/mobile. 
Failure to do so will relieve the Bank from any further liability with 
regards to o�cial correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honour the Card, nor shall the Bank be 
responsible in any way for the goods or services supplied to the 
Cardholder. The Cardholder must resolve any such complaints 
directly with the merchant establishment. The Bank shall have no 
responsibility in this respect. No claim by the Cardholder against 
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 §���� ����	� .��	���� ����� �¡É Å­� �� ��������� �	��� ��� §���� Î���	  6.2
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i) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction against 
cheques presented to the Nominated Account or any other 
arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations 
to any such standing instructions should reach the Bank at least 
one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the 
agreed due date, then the Bank will impose a penalty charge on 
the customer and the amount will be paid to charity after 
deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the Bank 
within 30 days of the statement date, failing which, the Bank will 
not be in a position to guarantee the success of disputing the 
transaction with the transaction processing Bank and or the 
merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank 
in or towards payment of the Cardholder’s liabilities to the Bank 
under these Terms and Conditions in such order as the Bank may 
decide.

5.7  “My Card” cardholder shall pay all amounts due as per the 
account statement, regardless of his objection on transactions 
until the verification of such objections. Failure to pay all 
amounts due, including the objected transaction according to the 
account statement will have a negative e�ect on the credit 
history of the cardholder.

6. Charges
6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees 

which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, 

at its discretion. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. Use of the Card 
after the date upon which any change to these Terms and 
Conditions is to have e�ect (as may be specified in the Bank’s 
notice) will constitute acceptance without reservation by the 
Cardholder of such change. However, in case of his objection or 
non-acceptance, the Cardholder has the right to terminate the 
Card.

6.3 The Cardholder must abide by the minimum and maximum 
deposit and spending limits. For more information, please visit 
our website www.SAB.com

6.4 The maximum monthly deposit limit is SAR 100,000.

7.  Cancelling this Agreement
7.1  The Cardholder may cancel the Credit or Charge Card for of 

change within 10 days of receiving the Card, and the Card Issuer 
will not claim any fee unless the Cardholder has activated the 
Card.

7.2  The Bank may terminate this Agreement with the Cardholder at 
any time by cancelling the Card with or without prior notice and 
with or without assigning any reason, or refusing to renew the 
Card. The Cardholder may terminate the Agreement at any time 
by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card 
Account shall become due and payable to the Bank on the 
termination of this Agreement. The Cardholder agrees that the 
Bank shall have the right to retain any funds placed in the 
Cardholder’s current/savings or any other account with the Bank 
or deposits held as a security for the issuance of the Card for a 
period of up to 45 days after the Card has been physically 
returned to the Bank, and to o�set any such funds without notice 
to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement 
if they do not agree to any amendment, change or modification 
by notifying the Bank of their desire to terminate the Credit or 
Charge Card Agreement within 14 calendar Days after their 
receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts 
Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable 
to the Bank.

7.6  The Card remains the property of the Bank at all times and shall 
be returned to the Bank upon request.
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7.7  If, for any reason, the Cardholder fails to comply with the Terms 
and Conditions of this Agreement or refuses to accept any 
amendments - as described in 9.10 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover all 
Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by the 
Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile 
instructions

8.1  The Cardholder authorises the Bank to rely upon and act in 
accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to 
be, given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of the 
foregoing, as to the authority or identity of the person giving or 
purporting to give the Instructions and regardless of the 
circumstances prevailing at the time of receipt of the 
Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully 
authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay 
money or otherwise to debit or credit any account, or relate to the 
disposition of any money, securities or documents, or purport to 
bind the Cardholder’s type of transaction or arrangement 
whatsoever, regardless of the nature of the transaction or 
arrangement or the amount of money involved.

8.3  The Bank under terms of this authorisation and indemnity is not 
obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

•  Change in Mandate
•  Change in authorised signatories
•  Power of Attorney to another person/entity
•  Closure of the account(s) and transfer of the remaining balance 

by any means
8.4  In consideration of the Bank acting in accordance with the terms 

of this authorisation and indemnity, the Cardholder hereby 
irrevocably undertakes to indemnify the Bank and to keep the 
Bank indemnified against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by 
the Bank of whatever nature and howsoever arising out of or in 
connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full 
force and e�ect unless and until the Bank receives, and has a 
reasonable time to act upon, notice of termination from the 
Cardholder in accordance with the terms of the Mandate, save 
that such termination will not release the Cardholder from any 
liability under this authorisation and indemnity in respect of any 
act performed in accordance with the terms of this authorisation 
and indemnity prior to the expiry of such time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added Tax 

Law and its Implementing Regulations, the Bank  will charge a 
Value Added Tax at the rates prevailing by the Saudi Government 
from time to time without the need to obtaining the prior 
approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the 
holder and acceptor of the Card, under which the Bank 
guarantees to the acceptor the debt incurred by the holder as a 
result of using the Card according to the Terms and Conditions of 
this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer 
and assign in any manner in whole or in part any Cardholder’s 
Amounts Outstanding. The Cardholder shall pay all the costs of 
collection of dues, legal expenses and Amounts Outstanding 
should it become necessary to refer the matter to a collection 
agency or to a legal recourse to enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data 
concerning his/her financial position to the Bank. The Cardholder 
further authorises the Bank to verify the information furnished. If 
the data is not furnished when called for, the Bank at its 
discretion may refuse renewal of the Card or cancel the Card 
forthwith.
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9.5 The Cardholder authorises the Bank to disclose information 
concerning the Cardholder or the Cardholder’s Card Account to 
the Saudi Central Bank, banks and competent authorities. The 
Cardholder also authorises the Bank to collect from and or 
disclose to the Saudi Credit Bureau (SIMAH) or any appropriate 
third parties approved by SAMA such information as the Bank 
may require at its discretion, to establish, review and or 
administer the account/facilities with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not 
that third party operates in another jurisdiction or territory. The 
Bank shall remain liable to the Cardholder for any recoverable 
loss or damage incurred and maintain the confidentiality of any 
such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the 
Cardholders abroad within the HSBC Group or any other place.

9.8  Cardholder telephone calls may be recorded and retained by the 
Bank.

9.9 The Cardholder hereby authorises the Bank to, without notice, 
combine or consolidate the Amount Outstanding on the 
Cardholder’s Card Account with any other account which the 
Cardholder maintains with the Bank and o�set or transfer any 
monies standing to the credit of the Cardholder’s other accounts 
in or towards satisfaction of the Cardholder’s liability to the Bank 
under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank 
in connection with the issue or use of Card(s), such agreement 
being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms and 
Conditions. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. If the Cardholder is 
unwilling to accept any such variations or amendments, the 
Cardholder must return the Card to the Bank for cancellation. The 
Cardholder will indemnify the Bank against Card Transactions 
prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the card 
holder refuses to provide relevant necessary materials for the 
investigation of the disputed transaction, the bank shall have no 
liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss su�ered by the 
Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, 
industrial action, failure of power, supplies or equipment, or 
causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of 
the Kingdom of Saudi Arabia and any dispute shall be referred to 
the competent legal authority that is consistent with Shariah 
principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that 
contradicts with local regulations.

9.16 All transactions that are conducted or contracted in currencies 
other than US Dollar will first be settled in US Dollar and then 
converted to and settled in the local currency (Saudi Riyal). For 
more information on exchange rates, please visit our website 
www.sab.com

9.17 The first party will keep the original related documents of this 
agreement  for 10 years after the end of this contractual 
relationship.

Page 6 - 8



 ¹���� ���� ��­  ������­ £���	 ¥� ��� ��  ���­����� ����� Ë�������  ���­�����
. 	��¢���  �����Ã��� �� ¹��� �©���±� �����  ­����� ����

 ������ ���  �����­ ��¯ ���¯� 
�  ­����� ����������  ­����� �������� �����	 �  2.7
  ������  ���©����� ��������­ Â�������  �������� �������¡ �� ®����� º�����¨ §����·
 ����¡ �� ��	��±�  	� ������  ­����� ��¬ ������� ¾�¢	 � ���  	���������
 §���� �����	 ����������� ��¬ 
�� ������� ¦ ����ª�  �	����±�� ��������  �������
.��¨���  ������� ������� �������� ������ ���	 ¥� £��  ­����� ��¬ º�»��

��� �����	� �� ��
���	� ������	�  3
 / ���� º�½�� ���� Ë���� �­��� £�����  ­�����  ­����� �� ��� �� Ì��ª� Â¢	  3.1
  °����±�� Ì��� ��½	� Â¢	 ��� . ������� §�· ������ 
�������¨������ ®������������
 �¬����� ��	  ���²��� ��¯ ������ 
� ����� ���Ã�����  ­����� ���� ¥����©	�
 ���¨ª §���� ®�����  ������� ��­����� ���� ������� ��­  ­�����  ��������
 �� ��­ £�­� ¾��¢�	 �� ��� . ­�����  ­�� �� ���� ���	 ����¬ �� �����
 ��­�����  ­����� / ¥����  ¢���  ­����� ������� £��  ����������  ���Ã�������

. ­����� ������� ����������� ����

 ���� £�� ������  ­�����  ­����� �� ��� �� ����¡ ��������¨� §���� ������� ���  3.2
 ���� �������	 ��� ������� ������  ���­����� Ç�����	µ� §������� ������	 ¦�����­�����
 Ì��ª�� ��­ �­ ¥����©	 ¥�  �	����¨ Ì��ª� ��� ¿�¡�  ���Ã����� 
�  ���­�����
 ��  ­����� £��  ���¤������ ���¾��� ��¢��� �������¬�� �� 
���  �� �������
 ¥µ�  ­����� £����� ��¶���  ��� ������� . �� º������ ����� ¥� §���� Å����¶	 �����
 �¶� ����  ­����� ���������  °����±��� §���� ���� Ì���  ­����� ������� £�����
  ©����� ������ §����  ������ ��­�����  �����¡ ����� �� 
� £����� ����� ��������
 ���  ­����� ������� £����� Â¢	 ������ ������ �����	 ����©�  	���������  ���������

. ­�����  �������   �����

  ¢��� §���� ����¬��©�	 ���� ���������� ®��� �� ���Ã�����  ­����� ���� ¥����©	  3.3
. ­����� ����  ������ ����� ���	 ¸�¨ 
� ��­ ��  ­����� ����������

 
�  �	��  ���­��� ����� £��  ������� ������� ��	���� ��������� §������� ¾����¢	  3.4
 ��©��� Ä�����¨ ´��� �¬����� ������� �����  ­������� �� ������  ���­���
 ���� §���� Î������	� .�¡É ��� �� ���	��� �����	 �������� ��  �����  ���­�����
 ���¨��  ­����� ���� Æ������ £�� 
���� ������ / 
��������� ������ ��­ ������

.§���   ­�����  ����

�������  ��  4
 ���  ­����� ������� £����� Â¢	�  ���­����� Æ������� ¥����� ����� §������� ������	  4.1

.§���� ��  �������  ����� ¥�� �¾��¢�
 ¾�¢��  �������  ����� ¥�� ��������� ¥������ �����  ���­����� ������� ¾�����¢� �·�  4.2
 ��¯ ������� ®��� ¹���� §������ ������ ������¨� ¥�� �����  ­����� º�»�� §����

.
����� ®����  �����  �������� �������

 ���� £��� (¥��������� ��)  ­�����  ����������� ����������� ���� §������� ������	  3.4
 º��� ������� ���� §����· §���� ���	�  ���  ­�� ���� §������ ������  ���­�����
 �	���� ����° �¡É ��� �� ������»��� ®½�	� ¦�	��  ������ ¥������ �����	��� £�����

.����  §����

�����	�  ������ ����  5
 ��	 ������ ����  ���������� ������� ®�� ������  ­����� ���� ����±�  ��� ������  5.1

. ­����� «­���� �������� �	�����±� ��������

  ���	���� ®�� ���  �­����  ­����� ��»���±�  ­����� ����  �¯�  ��� ������  5.2
. ���	� 57.50 ����� ��»���±� ����� ������ ®�� ����  ������

 ¿�� Æ������ �� �����¨��� �����  ���� ������� �����  ­����� ����� ¾����¢	  5.3
 ®���� ������� �	��� ������ ������� ������ �	���� (������ Æ�����) §����

: ������ ��������� £�����  ������  ���²ª� ��©���� Ä�����±�� �����

the merchant establishment may be the subject of a claim 
against the Bank. The Bank will credit the Cardholder’s Card 
Account with the amount of any refund only upon receipt of a 
properly issued credit voucher from the merchant establishment.

2.7  The Cardholder must not use the Card for any unlawful purposes, 
including the purchase of goods or services prohibited by the 
laws of the Kingdom of Saudi Arabia. The Card shall also not be 
used for any purchases or services prohibited by the Islamic 
Shariah. In case of such use, the Bank reserves the right to cancel 
the Card provided and the customer shall pay the amount due 
directly.

3.  Lost or Stolen Cards
3.1  The loss or theft of a Card must be reported to any 

Visa/MasterCard® member number and confirmed in writing. A 
Police Report must also be made of the lost/stolen Card and a 
copy sent to the Bank if there is suspected misuse. The 
Cardholder will be responsible for any unauthorised Card 
Transactions e�ected before notification of the loss or theft has 
been received by the Bank’s Card Centre. The maximum 
potential liability to the Cardholder as a result of lost/stolen Cards 
will not exceed the approved limit of the Card.

3.2 After the Bank’s Card Centre receives a notification of loss or 
theft of a Card, the Bank will block the Card. The Cardholder will 
thereafter have no further liability provided that the Cardholder 
has acted in good faith and with all reasonable care and diligence 
in safeguarding the Card unless it has been proven to the Bank 
that he acted in bad faith. In case the Cardholder recovers the 
Card, he/she shall report the matter to the Bank and the police 
and immediately hand over the recovered Card to any of the 
Bank’s Card Service Centres in the country for destruction. The 
Cardholder must not make any attempt to use the Card.

3.3  The Cardholder will be liable for all losses to the Bank arising 
from the use of the Card by any person obtaining possession of it 
with the Cardholder’s consent.

3.4  The Bank may at its absolute discretion agree to issue a 
replacement Card for any lost or stolen Card, which shall be 
issued on the same Terms and Conditions as the original Card or 
as may be amended from time to time. The Bank reserves the 
right to charge a replacement/ handling fee to the Cardholder’s 
Card Account and notify the Cardholder.

4. Credit Limit
4.1  The Bank will assign a Credit Limit to the Card Account, which 

must not be exceeded without prior agreement of the Bank.
4.2  If a Cardholder exceeds the assigned Credit Limit without prior 

agreement, the Bank may at its discretion cancel the Card 
immediately without notice to the Cardholder and all Amounts 
Outstanding will thereupon become immediately due and 
payable.

4.3 The Bank will assign a Credit Limit to the Card, which must be 
strictly observed by the Cardholder. The Credit Limit is 
determined by the Bank in accordance with its normal credit 
policy and is subject to variation from time to time in the Bank’s 
absolute discretion.

5. Card Payments
5.1  If the Cardholder has defaulted on payment of the Amount 

Outstanding on maturity for two consecutive months, then the 
Card will be suspended.

5.2  If the Cardholder wishes to activate the suspended Card after 
payment of the outstanding debt, then a reactivation fee of SAR 
57.50 will be charged.

5.3  The Cardholder may issue a direct debit standing instruction on 
an account with the Bank (the Nominated Account) to settle the 
Amount Outstanding on the Payment Due Date. For direct debit 
standing instructions, the following additional Terms and 
Conditions shall apply:

Important: Before you use your SAB Credit Card (the “Card”), please 
carefully read this Cardholder Agreement.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
SAB Credit Card is issued by Saudi Awwal Bank (”The Bank”) on the 
following Terms and Conditions:

1.  Issuing of Cards
1.1  Use of the Card is restricted to the “Cardholder” and subject to 

these Terms and Conditions, the Card remains valid until its date 
of expiry mentioned on the Card.

1.2  The Cardholder will not permit any other person to use the Card 
and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3  In the event of a conflict between the two version of these 
Regulations, the Arabic version shall prevail.

1.4  The Bank will maintain an account in the name of the Cardholder 
in respect of the Card (“Card Account”) to which all purchases 
e�ected by the use of the Card (“Card Transactions”) shall be 
charged and any other liabilities of the Cardholder arising under 
these Terms and Conditions and any loss incurred by the Bank 
arising from the use of the Card or Card number.

2.   Conditions related to the Card Account
2.1  The Cardholder will be responsible for all credit or other facilities 

granted by the Bank in respect of the Card and for all related 
charges hereunder, notwithstanding the termination of this 
Agreement.

2.2  The Cardholder’s failure to sign any Sales Slip or Mail Order 
Coupon will not relieve the Cardholder from liability to the Bank 
in respect of the sales and mail orders. The Cardholder has the 
objection right against any amount charged on the Card Account. 
Copies of the Sales Slips may be provided to the Cardholder 
subject to an additional charge. Provisions of Sales Slip copies 
may take a minimum of 30 days subsequent to the Cardholder’s 
written request to the Bank.

2.3  The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the Bank. 
Card Transactions, which are e�ected in currencies other than 
the Account Currency, will be debited to the Card Account after 
conversion into the Account Currency at a rate of exchange to be 
determined by the Bank from time to time.

2.4  
a)  The Bank’s processed record of transactions is conclusive and 

binding for all purposes. The Cardholder hereby authorises the 
Bank to debit the Cardholder’s current or savings account as 
specified in the Card application (“Nominated Account”) or the 
Card Account with the amount e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b)  The Cardholder shall not be entitled to overdraw the account 
specified in the Card Application Form or exceed the limit of the 
Card Account with the Bank.

c)  The Bank shall not be responsible for any loss or damage arising 
directly or indirectly from any malfunction/failure of the Card 
arising out of the Cardholder’s mistake, the insu�ciency of funds 
or any other reason either within or beyond the Bank’s control 
unless such occurs as a result of the Bank’s negligence.

d)  Card repayment only using account transfer.
2.5  The Cardholder must notify the Bank’s Card Services Department 

in writing as soon as possible of any changes in the Cardholder’s 
address and telephone numbers of o�ce/residence/mobile. 
Failure to do so will relieve the Bank from any further liability with 
regards to o�cial correspondence.

2.6  The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honour the Card, nor shall the Bank be 
responsible in any way for the goods or services supplied to the 
Cardholder. The Cardholder must resolve any such complaints 
directly with the merchant establishment. The Bank shall have no 
responsibility in this respect. No claim by the Cardholder against 

 §���� �� ���������� ( ­�����)  �������� 
���  ���­��� §���������� ��­ £��	 :�����¬
. ���  	����  �­����� ��¬ �º��­ 
��� 
���������

 ���� ����� £�� ������ ������ ¦�������� Æ� ��� ����� .������ ������ ���� ������
 ������  ����� ��Ï  £���

 ����° ( ���­�����)  ����������� 
���  ���­��� (§�������) 
��� 
��������� §������� ������	
 :����� ������� ��©���� Ä��±��

������	�  �����  1
 �¤�� ��©���� Ä��±�� ���� ®½�	� ������ £��  ­����� ���������� ����	  1.1

 .����� ������ º������ ����	��� £�� 
������  	������  ­�����

 ����	 ������ ������������� �¡Ï ¸����¨ 
� À�������� ���  ­����� ���� £�����  1.2
 Å�� ��­��� �� ��� �� ���	 
�� �­� 
��  ­����� £��  ¤������ ����

. ���±��  ����­�

 §�� �� 
� 
������¢�ª� ¸���� ��������� ¸��� ������ ����� ������� 
�� �������  1.3
.������ ¸���� ���	 ¦������Ð���

 Æ������")  ­������ ����	 ����  ���­����� ���� ������� Æ������� §���� Î���	  1.4
 
�� (" ­����� ���������")  ­����� ��	�����±�  ��­ ���� ���	 (" ���­�����
 
�� ��©���� Ä�����±�� ��¬ Â����  Ê���¨��  ­����� ����� ¿�¡� �����������

 .  ­����� �­� ��  ­����� ���������� Â��� §���� �¬��©�	 �������¡

�����	� �������� ������	� ������  2
 �������� ��  �������� ��������  ��� �� ���Ã�����  ­����� ���� ¥�©	  2.1
 ���������  ������ ���  ­������ �������	 ���� §���� �����  ������� ¿����¡��

 . �­����� ��¬ º���� �� �¤��� Á���»�  ­���� ��·

 ����� �������­ �� ������ ����	� 
� £�����  ­����� ������� ®����­�� ������ ¥�  2.2
 �� �������� §������ ¸��	 ���� §������� ��¢� �����Ã����� �� �������	 �  ���	�	��
 £�� �¢����	 ���� 
� £�� ���������� ��  ­����� ���������  ���	�	���� ���������
 �������� �������	� �� �������  ­����� ���� ����	��� ¾�¢	�  ���­����� Æ������
 ����	� ����� ������ ����� ��»�����	 ����­� . ������²� �������� ®���½�� ¥� £�����
 ���� ����� ��¡ Â����° �	��� ������ �������	 30 ����� ������ � ������ �����������

.§����   ­�����

 Æ�����  ����  ­����� Æ������ £��  ­����� ������ ®���  ��­ ��­ ��	  2.3
  ��� ��¯ �������� ��� ����  ���­����� ������ ������ §���� ��� ������	 ��������
 Æ�����  ��� £�� ���	��� ���  ­����� Æ������ £�� �¬��­ ����� Æ��������

.�¡É Å­� �� §���� ����	 
��� �������� Å­� Ç���� �������

  2.4
 ���¯�� ®�����¢�  ��������  �������� ����������� §������ §������� ��¢���� ¥����©�  (�
 ������� Æ������ �� 
��¢�� Æ�������� £�� ���	 ¥�� §���� ���	 ��¬ Â�����
  ����­����� Â�����° Ñ·��� ������ ������� ����¬ ��������  ���­����� �������� Ë�������
 ��  �����  ­����� ����������� ��	  ���­����� Æ������ �� ("������ Æ��������")

 .������� ¥��� �� �������� ��  ���­����� ����  ���� ¥������

 ������ ������ Æ�������� �� Ç����±©��� £�� Â�������  ­����� ����� �����	 �   (Æ
.§���� ¿��  ­����� Æ������� �������� ���� ¾��¢� ��  ­����� Â�° Ñ·������

 ��¯ �� ��¨��� ����� Ò���¨�� ��² �� �������¡ 
� �� ���Ã����� §���� ¥�©	 ��   (Ñ
 ���� �����©��	 ��¡ Â������  ­����� È�����	 �����¡ �� ������­ 
� ����� �����¨���
 §���� ����� Ñ��¡ �� ��² �¡Ï Â�� 
� �� ������  	��� ���� ��  ­�����

.§���� �� Ó	��� �� ���  ���¢��� §�· �©	 �� �����

.Æ����� �	��� �	�° �� Ó��  ­����� ���������� �	������   (�
 §�����  ������� �����­����� �������¡ ����� Ì���  ­����� ������� £�� Â���¢	  2.5
 ����� «��¬ ��­��� ¥���� £�� ���� �����»� 
� �� �©�	 �� ��������� ����¡
 ��¬ ¥µ� ¦§��� ��������� ���­ ��� 
�� ������� .
��¢�� / 
�������� / Â����©��� /

. ������ �������� Ë����  ���Ã����� 
� �� §���� ��������

 ���  ­����� 
�����­  	��¢�  �����Ã� 
� Á�� �� ���Ã����� §���� ¥�©	 �����  2.6
 �	��� ��	 ������� ������� �� ®��½��� �����  �	�°  	�� ���Ã����� ¥�©	 �� ������
 ®� �����¨��� 
��©���±�� §�� �� 
� ��  ­����� ������ .���  ­����� �������
 Ë����� ��¬ ������  ���Ã�� 
� §���� £�� Â���� ��� ¦ 	��¢���  �����Ã���
 ��²��  	��¢���  �����Ã��� ����²  ­����� ������� �� ¿��� 
� ¥����©� ������
 Æ������ ������ �������� ���� 
� ���� §���� ������	 ����� .§������� �����¢�  ��������

 ��¬ �� 
�  	���� �	��� ��� Î������	 §���� ¥� £��  ­����� ������� �������	  (�
 
� �� ������ Æ��������  ������ ��©����±���  ����������  ��������� ������������

.§���� ®� ��� ¿�¡� ����������

 ��������� §����� �� 
� º�»�� �� ����	��� 
� ¥� £��  ���­����� ������� �������	  (Æ
 ���������� �	��� �� �­�� £�� �������� ��­ §���� £�� ��	 ¥� Â¢	  ������

.������  ®����
 �¡�� ����Ð �������� Å­� ¥�� 
��� ����	��� �������� ��������� §������� Â�����° �·�  5.4
 Ç��� ��¡��  ������¯ ������ £�� §���� ���	 Ç������ ��������� ������ ������

.���� ¥� �������  ������ «���	������ ���� ®���	� ¦����� ���� ������

 
�����±�� «���±©�� ������ ��	 ���� 
� £��  ­����� ���� ��������� 
����� ������  5.5
 «���±©�� �	��� �� ����	 30 
�¡ §�· £�� �²������ §���� Ì��� ���� Â¢��
 ������ §���� ¿�����  ������� £�� ������� 
��­ �����½	 � §���� ¥µ���� ���

 .������  ��/� ���

 ��������  ­����� ���� ��­ ����� ��� �������  ���	� ����������� §���� ������	  5.6
 Ä��±�� ��¬ Â���� §���� ��¢�  ­����� ���������� £��  ������� ���������

.§���� ����	 
��� Â������ Â����� §�·� ��©����

 Â����  ���������� ������� ®������ �������� "��­���"  ­����� ������� �������	�  5.7
 ��� £�� §����·� �������� £����� �²����� ����� �¤��� Á���»� ¦Æ�������� «���±�
 
�� ����� �������	 ������� �������� £����� �²�����  ����� ¿����� ����� ���������
 �������� §����· ������ ��� ���������  ���������� ���������� ������� ������ ������¡�
 �¢������ £�� ������� ´���©��	 ����­ Æ�������� «���±� ������ �������� ����������
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  ­����� Æ������ £�� ���­� ����� ������� Å��Ð ������ Æ��������� §���� ���	  6.1

.
�	� 57.50 �������� ��¬ ����� ���	�  ­����� ����� Ë�������
 §���� ����	� .��	���� ����� �¡É Å­� �� ��������� �	��� ��� §���� Î���	  6.2
 �¶�	� . ��������� ������� �	�° �� ��	����� ����  ­����� ���� ������¨µ�
 ��©���� Ä�����±�� ������� �	��� 
� ¥�	����� ����	��� ������  ���­����� ����������
 §���  ���­����� ���� ����� �������­ (§���� ������¨� ������ �����	��� �����	 ��������)
 �� ��� ����­ ������� �²����� 
�� ������� ¦���� ��¤���  ���	� ¥�� ����	�����

. ­�����  º����

 .��	�����±���� ���	¼� £�������� £���� �������� ������  ���­����� Â������ £�����  6.3
www.SAB.com ���	¾ º����� �	����  ��������

.
�	� 100,000 
�����±�� ���	¼� £���� ����  6.4
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 �� ��	� 10 
�¡ ��������  ­��� ��  �����������  ­����� º����»�� ��������� �����	  7.1
 �·� �� ���� 
� ������ §���� Â���	 ��� ������� 
� ¥��� ����¢� ����������

. ­����� ������ ��������� ��­

 Å­� 
� ������  ­����� ���� ®�  ������  ����­����� ��¬ º���� §������� ¾����¢	  7.2
 �	��� ¥��� �� �	����� ���� ������¨� ¥��� �� ������¨µ�  ­����� º�»�µ� §�·�
  �­����� º����  ­����� �������� ¾�¢	 ��� . ­����� �	�¢� Á�� �� Â����� 
�

. ­����� ����µ� ������� §���� ��¡ ������¨� ������ Å­� 
� ������

 ®����  �����  ��������  ­����� Æ������ £��  ���������� ������� ®��� ¹���  7.3
 §���� ¥�©	 ¥� £��  ­����� ���� ����	� . �­����� ��¬ º���� ��� §�������
 
� �� / ������� Æ��� / 
��¢�� Æ����� ���  ���� �����  	� �¢� ��� ����
 ¿��  ³���� ®���� 
� �� §���� ¿�����  ­����� ���� �� Î���	 ����¡Ï Æ������
  ­����� ����� ������ ����	 45 �¬��­� �������  ­����� ����ª ¥�����½� §�������
  ­����� ���� £��  ���������� �������  ��©�  ���� º����� §���� £�� ������

. ­����� ����� ������¨� ¥�� ������� §�� �� 
� ����� §�������

 £�� ����	 ����� �·� ¥���������  ���­���  ����­���� º�������  ���­����� �������� �����	  7.4
 
�¡  �­����� º���� ������ ���¯�� §���� ���¡µ� §�·� �����»��� �� ��	�����
  ���½� 
�������  �������  �������� ���»��� ������¨ª ��������� �� �������	 (14)

. ­����� £��  ������ �������  ��� ������� ����

 ¹��� ���������� ��¯ ���������� ®������ ¥µ�  ���­����� ������� Ô���  ������ ������  7.5
 ����� 
� �	������  ­����� ���� £��� §���� 
����� ®����  �����  ��������

.��©���� Ä��±�� ��¬ Â����  �������� ¥�©� �­

 ��� §���� ���������� Â���¢	� ��­��� ®������ ������ §���� ��©��  ���­����� ����¤�  7.6
.Â����

i) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction against 
cheques presented to the Nominated Account or any other 
arrangements made with the Bank.

ii) The Cardholder agrees that any amendments and cancellations 
to any such standing instructions should reach the Bank at least 
one week before the next Payment Due Date.

5.4  If the customer does not  pay the amount due to the Bank by the 
agreed due date, then the Bank will impose a penalty charge on 
the customer and the amount will be paid to charity after 
deducting the actual expenses of collection, if any.

5.5  If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the Bank 
within 30 days of the statement date, failing which, the Bank will 
not be in a position to guarantee the success of disputing the 
transaction with the transaction processing Bank and or the 
merchant.

5.6  Any payments made by a Cardholder will be applied by the Bank 
in or towards payment of the Cardholder’s liabilities to the Bank 
under these Terms and Conditions in such order as the Bank may 
decide.

5.7  “My Card” cardholder shall pay all amounts due as per the 
account statement, regardless of his objection on transactions 
until the verification of such objections. Failure to pay all 
amounts due, including the objected transaction according to the 
account statement will have a negative e�ect on the credit 
history of the cardholder.

6. Charges
6.1 The Bank will charge a flat fee of SAR 57.50 as processing fees 

which will be debited from the Card Account.
6.2  The Bank reserves the right to amend charges from time to time, 

at its discretion. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. Use of the Card 
after the date upon which any change to these Terms and 
Conditions is to have e�ect (as may be specified in the Bank’s 
notice) will constitute acceptance without reservation by the 
Cardholder of such change. However, in case of his objection or 
non-acceptance, the Cardholder has the right to terminate the 
Card.

6.3 The Cardholder must abide by the minimum and maximum 
deposit and spending limits. For more information, please visit 
our website www.SAB.com

6.4 The maximum monthly deposit limit is SAR 100,000.

7.  Cancelling this Agreement
7.1  The Cardholder may cancel the Credit or Charge Card for of 

change within 10 days of receiving the Card, and the Card Issuer 
will not claim any fee unless the Cardholder has activated the 
Card.

7.2  The Bank may terminate this Agreement with the Cardholder at 
any time by cancelling the Card with or without prior notice and 
with or without assigning any reason, or refusing to renew the 
Card. The Cardholder may terminate the Agreement at any time 
by written notice to the Bank in addition to the return of the Card.

7.3  The whole of the Amount Outstanding on the Cardholder’s Card 
Account shall become due and payable to the Bank on the 
termination of this Agreement. The Cardholder agrees that the 
Bank shall have the right to retain any funds placed in the 
Cardholder’s current/savings or any other account with the Bank 
or deposits held as a security for the issuance of the Card for a 
period of up to 45 days after the Card has been physically 
returned to the Bank, and to o�set any such funds without notice 
to the Cardholder.

7.4  A Cardholder may terminate the relevant Credit Card Agreement 
if they do not agree to any amendment, change or modification 
by notifying the Bank of their desire to terminate the Credit or 
Charge Card Agreement within 14 calendar Days after their 
receipt and after paying the outstanding amount.

7.5  In the event of a Cardholder’s bankruptcy, all Amounts 
Outstanding are immediately due and any amount that may be 
outstanding under these Terms and Conditions becomes payable 
to the Bank.

7.6  The Card remains the property of the Bank at all times and shall 
be returned to the Bank upon request.

 ��¬ ��©��� Ä�����±� ������� ������ ¥�� Â����� 
�  ­����� ���� ��¡� �·�  7.7
 ������ ������ ���� �¬ �� Â����� ��	����� �� 
� 
��­ Á����� ��  ����­�����
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 ®��� ����� ���Ã�����  ���­����� ������� ¥����©	� .����������  ���������� ����������
 Æ����� §�· ������ ��� §���� �¬��©�	 ������� «	������� ���������� ����������

.���©�� Á	����� Ô������ £��  ��������
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 Â�° �� ������� �� ������¨� 
� ��� Ç������ §����  ­����� ������� ������	  8.1
 �	�° ����� �¡É Å­� �����  ­����� ������� ����¬���	 ����­ ¿����¡�  ������� 
� ��
 ¥�� ("���������") �������  ������� ����� �� ��� ����� ����� ����	 �� «�����
 ���� ����  ������ 
�¡� ¥��� §�· ��� ��� §���� Â��� �� ������� 
�
 ����	 
��� �� ������������ ���	 
��� ¸����±��  	�¬ �� Á	���� ����	 �����

.��������� ������� Å­� ���������� Ç��¤�� �� �¤��� Á»� ��� ����� �����

  ­����� ������� ����� ���� Á���	���� �������� ������������ ��������� §������� �����	  8.2
 �� ���������� �������	 ����  �¾��� ������� ·������� §���� ��	� �����  ��������
 ��½�� ������������ Å������ º������ ���������� §���� ���	 �������� �������� �����������
 ����  ��²ª� �� Æ��� 
� �� ����� ¿�¡�  �	��� �� 
���� ®��� �������
 �� ���������� ��  ���� ����� �� 
�������  	� ������ Ç������ �������� Å������ ��
 ��������� �� �������� �� �¡Ï ��� 
��  ���­����� ���� ���� ���� ���� ������	
 Ó������ ��������� �� ��������� ��  ����������  ���° ����� �¤��� Á»� Å������ �����	�
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 ��������� 
������� Á���	����� �����¬ Ä�����¨ Â���� ��������� §������� ¥����©	 �����  8.3
:��	 �� ��½�� Å��� �·� ����¬�½���� Ç������ ´©����� «������ ����������

 
• Á	�����  ���  ���»�  
• ®�­����� ��²����� Ë�����¨�� ���»�  
•¿�¡�  Ê�¬ �� �¡Ï ¸����±� ����� ¹��  
• ���� 
��  ������� ������ �	���� ����������� / Æ�������� 
��­�  

 ���� ¥µ� Á���	������ Á���	����� ��¬ Ä�����±� ����� §������� Ç������ Â�������  8.4
 �� ������ ��	���� §���� Á	���� Á���� ���­ ��¯ ������ ����	 ����  ­�����
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���������� ���������� ����������  ��� ����� ��­���
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.���������� ����	 �������� �� ��  Ê���¨���� ���������� �� ������° Å��� ����

 �� ���©��� 
��������� ������  	������ Á	������ Á	����� ��¬ Ä�����¨ �¤�  8.5
 Á	����� Ä�����±� �����  ­����� ���� �� ������µ� ��������¨� §���� �������	 ��
 ¥µ� §�· º��¶�������� .§�· Â���� Ç����� Â��������� Å­��� §���� �������	�
 ��¬ Â�������  ���Ã�����  ���	� ��  ���­����� ������� ������	 ����� º������ª� �����¬
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7.7  If, for any reason, the Cardholder fails to comply with the Terms 
and Conditions of this Agreement or refuses to accept any 
amendments - as described in 9.10 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover all 
Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by the 
Bank including legal fees on a full indemnity basis.

8.  Authorisation and indemnity for telephone and facsimile 
instructions

8.1  The Cardholder authorises the Bank to rely upon and act in 
accordance with any notice, instruction, demand or other 
communication which may from time to time be, or purport to 
be, given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of the 
foregoing, as to the authority or identity of the person giving or 
purporting to give the Instructions and regardless of the 
circumstances prevailing at the time of receipt of the 
Instructions.

8.2  The Bank shall be entitled to treat the Instructions as fully 
authorised by and binding upon the Cardholder, and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to pay 
money or otherwise to debit or credit any account, or relate to the 
disposition of any money, securities or documents, or purport to 
bind the Cardholder’s type of transaction or arrangement 
whatsoever, regardless of the nature of the transaction or 
arrangement or the amount of money involved.

8.3  The Bank under terms of this authorisation and indemnity is not 
obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

•  Change in Mandate
•  Change in authorised signatories
•  Power of Attorney to another person/entity
•  Closure of the account(s) and transfer of the remaining balance 

by any means
8.4  In consideration of the Bank acting in accordance with the terms 

of this authorisation and indemnity, the Cardholder hereby 
irrevocably undertakes to indemnify the Bank and to keep the 
Bank indemnified against all losses, claims, actions, proceedings, 
demands, damages, costs and expenses incurred or sustained by 
the Bank of whatever nature and howsoever arising out of or in 
connection with the Instructions. 

8.5  The terms of this authorisation and indemnity shall remain in full 
force and e�ect unless and until the Bank receives, and has a 
reasonable time to act upon, notice of termination from the 
Cardholder in accordance with the terms of the Mandate, save 
that such termination will not release the Cardholder from any 
liability under this authorisation and indemnity in respect of any 
act performed in accordance with the terms of this authorisation 
and indemnity prior to the expiry of such time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added Tax 

Law and its Implementing Regulations, the Bank  will charge a 
Value Added Tax at the rates prevailing by the Saudi Government 
from time to time without the need to obtaining the prior 
approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank the 
holder and acceptor of the Card, under which the Bank 
guarantees to the acceptor the debt incurred by the holder as a 
result of using the Card according to the Terms and Conditions of 
this Agreement.

9.3 The Bank shall have the right at its absolute discretion to transfer 
and assign in any manner in whole or in part any Cardholder’s 
Amounts Outstanding. The Cardholder shall pay all the costs of 
collection of dues, legal expenses and Amounts Outstanding 
should it become necessary to refer the matter to a collection 
agency or to a legal recourse to enforce payment. 

9.4 Whenever required by the Bank, the Cardholder shall furnish data 
concerning his/her financial position to the Bank. The Cardholder 
further authorises the Bank to verify the information furnished. If 
the data is not furnished when called for, the Bank at its 
discretion may refuse renewal of the Card or cancel the Card 
forthwith.
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9.5 The Cardholder authorises the Bank to disclose information 
concerning the Cardholder or the Cardholder’s Card Account to 
the Saudi Central Bank, banks and competent authorities. The 
Cardholder also authorises the Bank to collect from and or 
disclose to the Saudi Credit Bureau (SIMAH) or any appropriate 
third parties approved by SAMA such information as the Bank 
may require at its discretion, to establish, review and or 
administer the account/facilities with the Bank.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or not 
that third party operates in another jurisdiction or territory. The 
Bank shall remain liable to the Cardholder for any recoverable 
loss or damage incurred and maintain the confidentiality of any 
such information to the same extent as the Bank.

9.7 The Bank may assign the processing of information related to the 
Cardholders abroad within the HSBC Group or any other place.

9.8  Cardholder telephone calls may be recorded and retained by the 
Bank.

9.9 The Cardholder hereby authorises the Bank to, without notice, 
combine or consolidate the Amount Outstanding on the 
Cardholder’s Card Account with any other account which the 
Cardholder maintains with the Bank and o�set or transfer any 
monies standing to the credit of the Cardholder’s other accounts 
in or towards satisfaction of the Cardholder’s liability to the Bank 
under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the Bank 
in connection with the issue or use of Card(s), such agreement 
being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms and 
Conditions. Any such variations or amendments will become 
e�ective and binding on the Cardholder upon notification to the 
Cardholder by any means the Bank deems fit. If the Cardholder is 
unwilling to accept any such variations or amendments, the 
Cardholder must return the Card to the Bank for cancellation. The 
Cardholder will indemnify the Bank against Card Transactions 
prior to the return of the Card to the Bank.

9.12 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the card 
holder refuses to provide relevant necessary materials for the 
investigation of the disputed transaction, the bank shall have no 
liability for the disputed transactions.

9.13 The Bank shall not be liable for any loss su�ered by the 
Cardholder if the Bank is prevented from or delayed in providing 
the Cardholder with any banking or other service due to strikes, 
industrial action, failure of power, supplies or equipment, or 
causes beyond or outside its control.

9.14 This Agreement shall be construed and governed by the laws of 
the Kingdom of Saudi Arabia and any dispute shall be referred to 
the competent legal authority that is consistent with Shariah 
principles, to decide on.

9.15 The Bank has the right to reject any Credit Card transaction that 
contradicts with local regulations.

9.16 All transactions that are conducted or contracted in currencies 
other than US Dollar will first be settled in US Dollar and then 
converted to and settled in the local currency (Saudi Riyal). For 
more information on exchange rates, please visit our website 
www.sab.com

9.17 The first party will keep the original related documents of this 
agreement  for 10 years after the end of this contractual 
relationship.
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– You won’t be charged any additional fees when you pay the full amount 
due.

– Disclaimer: This summary does not relieve you from reading the 
complete content of the Credit Card Agreement and its appendices.

The My Card cardholder shall pay all amounts due as per the account 
statement, regardless of his objection on transactions until the verification of 
such objections. Failure to pay all amounts due, including the objected 
transaction according to the account statement will have a negative e�ect on 
the credit history of the cardholder.
* These fields have to be filled in when you apply for a Credit Card.
* Charges are inclusive of Value Added Tax at the prevailing rate as 

determined by the Saudi Government (15%) as of 1st July 2020.
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