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Customer Segment

QDEG?;?; L AdL\}/U;eracael L] premier |
Date Ayl
Customer Number Jioell o4
Account Number - luall od)
Branch Sender aio Juupoll gyall
Number ol
Code joul
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of Saudi Arabia. Tel.: +966 11 405 0677, Fax: +966 11 405 0660, SAB SWIFT Code: SABBSARI, www.sab.com, A listed joint stock company,

incorporated in the Kingdom of Saudi Arabia, with paid in capital of SAR 20,547,945,220 (Fully Paid), commercial registration certificate

1010025779, unified number 7000018668, licensed pursuant to the Council of Ministers Resolution No. 198 dated 06/02/1398H and Royal Decree
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Jadll alpaill )l wibun Jia dadlail

SAB Individuals Current Account Opening Agreement

First: Agreement parties ardlailll calyhli :dlgi
1. First party Jadll wayhll .1
Saudi Awwal Bank Jadll Sagewll clidll

Commercial Registration Certificate: 1010025779, 2 agoll ol .1010025779 o a) s)lai Ja
Unified National Number: 7000018668, licensed yulao jlyé wuagor al 0307000018668 lLuall
by the Council of Ministers Resolution (17/3818) ._=09/07/1398 Ayl (17/3818) o—dj cljjgl
dated 09/07/1398H, and regulated by Saudi aSageull Sjhpell il aly wulg alay ernlag
Central Bank.

2. Second party L,JLI.II wapbll .2

Personal information apiaull cilogleoll
Full name in Arabic auyoll aolll L__?.CL!JJ' ol
Full Name in English ayjlailll aellly L_?LLUJI ol
Gender Female | ] Liil Male [ ] 43 uiall
Nationality dpuuiall
Do you have another nationality szji duin chal o
No [ ] Yes* * 0Qi
* |f the answer is Yes ooi ajladll cuil4 Ial *
Second Nationality auilill apiall
Third Nationality altll apuiall
Date of Birth adloll ayli
G| o
Place of Birth allell ylbo
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Mailing Address: P.O. Box 9084, Riyadh 11413, National Address: 7383 King Fahad Branch Rd, 2338 Al Yasmeen Dist., 13325 Riyadh, Kingdom

of Saudi Arabia. Tel.: +966 11 405 0677, Fax: +966 11 405 0660, SAB SWIFT Code: SABBSARI, www.sab.com, A listed joint stock company,

incorporated in the Kingdom of Saudi Arabia, with paid in capital of SAR 20,547,945,220 (Fully Paid), commercial registration certificate

1010025779, unified number 7000018668, licensed pursuant to the Council of Ministers Resolution No. 198 dated 06/02/1398H and Royal Decree
No. M/4 dated 12/08/1398H, and regulated and supervised by the Saudi Central Bank.



Educational level L_’_o_L].S)_L” Sgiwoll
clla pe 2ol Saili il
Others D University D Secondary D Mlddle D Elementary D
Personal identity information (1) (1) aaoamll daggll calily
ID Type aiggll cgi
6l Jaw pauw jlga dold| ayihg agm
Family Registration D Passport D lgama D National ID D
(2232) ¢lla pe D
Others (specify)
ID number ayggll pd)
Place of issuance Jlandl ylbo
Expiry date clpiidl Ayl
National Address and contact information Jolgill culogleog ,_;,.ibgll ulgiell
National address Details (2) (r) \._?.i.I::gJI ulgiell calily
Aol odyl Saupdl joyll aigaoll ol Al ol ol ol sikoll o)
Additional No. Postal Code City Name District Name | Street No Building No

Mobile Number (3)

() Jlgall waila o)

Home phone Number (4)

(€) Jjioll aila pd)

Email (5)

(0) igusll 2yl

(1) As stated in the personal ID.
(2) As per the registered Address

with Saudi Post.
(3) Required.
(4) If available.
(5) If available.

o all aggll 4 ygao galo @Gag (1)

dunugo (sal Jawo galo Gag  (F)

Sagoudl aypdl
solfll ()
aag ol (€)
aag ul (0)

Jodll sageuwll iyl
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of Saudi Arabia. Tel.:

+966 11 405 0677, Fax: +966 11 405 0660, SAB SWIFT Code: SABBSARI, www.sab.com, A listed joint stock company,

incorporated in the Kingdom of Saudi Arabia, with paid in capital of SAR 20,547,945,220 (Fully Paid), commercial registration certificate
1010025779, unified number 7000018668, licensed pursuant to the Council of Ministers Resolution No. 198 dated 06/02/1398H and Royal Decree
No. M/4 dated 12/08/1398H, and regulated and supervised by the Saudi Central Bank.



Home country Information

pill 2Ll 4 ciloglaoll

(For Non Saudis) (ouagawll pel)
saupll oyl sl Ggaio 62l i) el diaoll algall
Postal code P.O box Unit No Street City Country

Home Country Contact number odll alyll e Jnlgi od)

Additional contact information aalnl Jnlgi cilogleo

Full Arabic Name ayyell aollly eyl ol

Type of Relationship aaloll cqi/ailyall aln

Mobile Number Jlaall wailm ody

Home Phone number (6) (1) Jiioll waila o4

Job details daaihgll cilogleo

Employer name Jooll aga ol

Job title gl Gouwoll

Employer sector Joell ng clba

Others D Semi-government D Private D Government D

Joining date

Joell @Ghildl ayli

Jodll sageuwll iyl
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Saudi Awwal Bank

Mailing Address: P.O. Box 9084, Riyadh 11413, National Address: 7383 King Fahad Branch Rd, 2338 Al Yasmeen Dist., 13325 Riyadh, Kingdom
of Saudi Arabia. Tel.: +966 11 405 0677, Fax: +966 11 405 0660, SAB SWIFT Code: SABBSARI, www.sab.com, A listed joint stock company,
incorporated in the Kingdom of Saudi Arabia, with paid in capital of SAR 20,547,945,220 (Fully Paid), commercial registration certificate
1010025779, unified number 7000018668, licensed pursuant to the Council of Ministers Resolution No. 198 dated 06/02/1398H and Royal Decree

No. M/4 dated 12/08/1398H, and regulated and supervised by the Saudi Central Bank.




Financial information alloll culogleoll

Basic income type Gubwll Jasll cgi
clla e slalbo ilcl il
Others D Reward D allowance D Freelance D Salary D
Monthly Amount T_ug_..u ojladio
Additional income type (8) (A) saladl Jaall ggi
clla pe ogul cljlodiwl calylagl (]
Others Stocks investment Rent
Monthly Amount TJJ.g_uJ ojladio
Amount of the monthly expected wlunll Jle deodgioll &5;3]] o
activities on the account lygihs
Withdrawal Lo Deposit clal
Several Questions No U | Yes poi adyaio aliwl
Are you a Politically Exposed cdjeoll al @_ii Jo
Person (9) (9) Lowlpw

Sladll ayall go alya sl Yo
okajeoll aal go ailll gl

Do you have any 1st or 2nd
degree relation with any

L1 O O

L O OO

political figure (10) (1) Laulyau
Are you the real beneficiary LJn.:.anI uaiwell il Jo
of the account wibuall go
Do you have any disabilities? Cadledl sga plundll yo il Jo
If yes, please mention D (o2i) abhll cuils 1]
the type of it: :aalelll ggi 43 Gap
Physical D Tyhl Visual D any Hearing D &oow adle|
Do you want to receive auilea Jiluy SAli o vy Jo
promotions of the bank ] ] doadioll caloaillg culaiiell Jga
products and services clidl oo

Jodll sageuwll iyl
aile aageuwll aell dlooll AUyl 13325 ol ;2 2338 . ciall aga clloll Gub 7383 i ibgll ylgiall 11413 (alyll 9084 i .o isaunll ulgiall
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Mailing Address: P.O. Box 9084, Riyadh 11413, National Address: 7383 King Fahad Branch Rd, 2338 Al Yasmeen Dist., 13325 Riyadh, Kingdom

of Saudi Arabia. Tel.: +966 11 405 0677, Fax: +966 11 405 0660, SAB SWIFT Code: SABBSARI, www.sab.com, A listed joint stock company,

incorporated in the Kingdom of Saudi Arabia, with paid in capital of SAR 20,547,945,220 (Fully Paid), commercial registration certificate

1010025779, unified number 7000018668, licensed pursuant to the Council of Ministers Resolution No. 198 dated 06/02/1398H and Royal Decree
No. M/4 dated 12/08/1398H, and regulated and supervised by the Saudi Central Bank.



Account information

wilwall ciloglao

What is the purpose of opening the account

wlunll aia go yayell ga lo

Account Type lunll ggi
joint || wlyiuiio Individual | | aydio
Primary Currency auuln il wlwall aloc
clla pe (] 9)g4 (] ol agia D w20l jlga (] Sagauw Jly (]
Others Euro GBP uSD SAR
(6) If available. aag gl ()
(7) If available. cinag gl (V)
(8) If available. aag gl (A)
(9) A person assigned to higher public offices in the alga gT a Alooll U_d Lde cilogor wa 150ll Lpi_L"uJI (9)
Kingdom or in a foreign country, or higher (saa| LJ_rJ a aihg gI Lue ayylal winlio gI a_uul
administrative positions or a position in an waflihgll gl Linlioll ¢lla Josing adgall calobisll
international organization, including the following ragl |
posts or positions:
A. Heads of state or government, senior politicians, gi ool jLuAg scalog4all gT Jaall cLuug) i
government officials, judges, military personnel, b woll gl guileall gl g wogdall gulg§woll
chief executives of state-owned companies, and  lgaloi Sill caldywdl o guawaiill gulggwell juAg
prominent officials of political parties. bl Glpdl Ga ol oulgdwollg . Jgall
B. Presidents and directors of international organizations, cliclg o gilgig é'L_:.Jg"nJI il ohioll gpia0g cl§y.ua
their deputies, members of the board of directors, or ailoo aaihg sl gl 6jladl yulao
any similar position.
(10) First degree: father, mother, grandfather, grandmother  &ajall .g e ylg 62allg aallg ptlg wadl ;o Igdl & ayall (1)

and above; second degree: children, grandchildren
and below.

(11) The agreement shall be filled out by each partner in

the account independently, and kept in one file
under one account number. Each agreement must
be accompanied by a form that includes, at a
minimum, the percentage of each partner in the
account and the mechanism for disbursing from it.

(12) Standard options for the account currency shall be

set according to what is available at the bank.

lglji ylg pmadglg adlgdll :auilill

Jaay wilbunll sa ey i J4 go aqdlailll afiei o1 (11)

Loﬁ,aalguLu.n,o.aju_maalgn_alouab_amg JAi_wo
(U_LUJU.J.CUJaleJu.oD.UQJQ.o.U(LLﬂLﬂJldﬁkglJ“L_lJJ
.aio vaynll allg wibwall go ly b J4

2! alioll cwn wilwnll dloel &y wlé ciljla givg oy (12)

el

of Saudi Arabia. Tel.:
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Jadll

AV SAB dolall haypiillg pléaill :Lili

Ghlogdlg calagpeill .
sCalayoill
J4 olol aipoll (ilooll -aydlailll oam (a cuayg Loiyl- audll culjlellg BLalill anay
) ) rella cadla Glwll gaidy ollo Lgio
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Jadll
AV SAB Second: General terms and conditions

—

Definitions and clarifications

A. Definitions:
The following expressions and terms and expressions —wherever mentioned in
this Agreement- shall have the meaning assigned thereto unless the context
requires otherwise:
First party: The bank data outlined in “first” of this agreement.
Second party: The bank customer data outlined in “first” of this agreement, who
signed originally or was signed on his behalf. Or the account holders of natural
persons (individuals) who signed originally or was signed on their behalf on this
agreement in case of a joint account.
Current account: accounting record opened by the bank and issued under this
agreement according to the customer’s request. It entails rights and obligations
of both parties. These rights and obligations include accounting restrictions
applied by the bank according to laws, rules, and bank customs.

B. Clarifications:
In this agreement, unless the context states otherwise:

1. Referring to years, months, and days according to the Hijri calendar.

2. Referring to the agreement is a refer to articles “First”, “Second”, and “third” as

well as the agreement appendixes including any amendments or additions.

2. Introduction

Where the second party requests to open a current account at the first party and
the first party agrees to the second party request. Therefore, both parties agreed
with full legal capacity willingly and voluntarily to sign this agreement. It is
subject to terms of related laws, regulations, and instructions such as
Anti-Money Laundering law and its implementing regulation, and the law of
Combating Terrorist Crimes and its Financing and its implementing regulation as
well as the Saudi Central Bank (SAMA) instructions such as Account Opening
Rules.
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In case of any conflict between the terms of the agreement and the terms of laws
and instructions. then the provisions of laws and instructions will prevail.
The above introduction is an integral part of this agreement.

Parties rights and obligations

The first party is obligated to open a current account for the second party and
provide the necessary due diligence in order to implement the required orders
on the account as per the laws, rules and banking customs. The first party shall
not be liable for any damage resulting from the implementation of these orders
unless that damage happened as a result of its own gross negligence, willful
misconduct, or incompliance to due diligence which meant for purposes of
applying the agreement: Care, skill, caution, and effort according to the
circumstances of an expected reasonable performance from any similar entity.
The first party has the right to benefit from the amounts deposited in the current
account for his own benefit with its full compliance with enabling the second
party of accessing these amounts immediately per its request. The second party
must not claim any profits of it. Nevertheless, both parties can conduct a
separate agreement to arrange the relationship that allows the second party to
obtain profits from the deposited amounts.

The second party is prohibited from using the account in any illegal purpose or
activity, and the first party should be informed in case of any objection or
suspicion on its account transactions. After 30 days have passed from the date
of any transaction without receive any objection from the second party; it will
considered as an approval and confirmation.

The first party may collect a specific fee from the second party on the services
provided to the second party and It can be collected directly without referring to
the second party. However, these fees should not conflict with what is issued by
the Saudi Central Bank. And to be published in the branches of the first party
and its website (30) days before the application of fees

The second party shall be responsible for any expenses or taxes imposed by the
government on any of the services or products provided by the first party to the
second party. Whether it is imposed now or imposed in the future.
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10.

11

12.

The first party informs the second party via SMS sent to the mobile number
mentioned in the agreement -or any other method agreed upon- of the
following:

. All executed transactions on the current account once it occurs.

Sufficiently before the change of the account status.

The second party is obligated to update his personal identity and his information
whose data is recorded in the agreement if it is updated or changed. The first
party may, in violation of this and for the purposes of complying with the
applicable regulations, freeze the account.

The second party agrees to the first party receiving its personal ID details and its
updated information from the National Information Center or any other certified
and independent entities for opening and operating the current account with the
full compliance with applicable laws.

The first party may, in the event of the second party breaching this agreement,
take appropriate measures within the limits of banking regulations, rules and
customs.

The second party may close the current account and receive the total credit
balance any time after filling a request to the first party and attaching credit
cards, cheaques, and any emerging belongings. The first party may refuse the
request when linked to any financial commitments such as issuing letters of
guarantee, opening letters of credit, commercial papers, and other
commitments that require the account existence.

.The first party may close the account in case of opening the current account and

not deposit any financial amounts into the account for a period of 90 days of the
account opening date, or deposit a specified amount by the second party then
withdrawal the amount to have the account balance (zero) for (four) years
considering notifying the second party by an SMS sent to the mobile number
mentioned in the agreement —or any other method agreed upon- sufficiently
before closing the account.

The first party may send SMS, call the second party, or send marketing
publications to the second party in regard of services and products provided by
the first party and that if the second party didn't show the unwillingness to
receive such messages and publications according to item “first” of this
agreement.
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13.The second party may check its account statement through electronic banking
services as well as requesting to send the account statement to it Email of
national address defined in the agreement or any other specified address.

14.The first party may suspend the account when informed of the second party’s
mortality, disqualification, or initiating any liquidation procedure or
administrative liquidation until the determination of heirs by a legal instrument
or appointing the legal guardian or a liquidator (Liquidation or Bankruptcy
Commission) authorized to manage the account by a resolution from the
specialized court.

15.All accounts of the second party with the first party are considered one account.
The first party may, at any time and without referring to the second party,
conduct a clearing between them. And to deduct from it for any obligations.

16.The party who fails to inform the other party of changing its contact information
during seven days should not be excused for being unaware of the notification
or not receiving it.

17.The second party shall refrain from making any transfers outside the Kingdom of
Saudi Arabia to any non-profit organizations, and the first party shall refuse to
make these transfers (13).

18.The first party is not responsible for any delay or non-delivery of a banking
transaction to the beneficiary because of a technical error beyond the first
party’s control. Or in case of the lack of beneficiary information, nonexistence,
or any other reason beyond the first party’s control, unless the delay or
non-delivery is resulted from the first party’s failure to due diligence or gross
negligence.

19.All deposits and withdrawals in foreign currency are applied as per the adopted
rate at the first party for foreign currency exchange.

20.For joint accounts, the credit balance existing in the account is considered
owned by both partners according to the percentages defined in the agreement.
Partners are responsible for the account overdrafts for any reason.

13. Royal Decree No. (55871) dated 05/09/1436 H states that King Salman Center for Relief and Humanitarian Action
is the only entity authorized to receive any relief, charitable or humanitarian donations, whether their source is
government or private, and to deliver them to those in need outside the Kingdom of Saudi Arabia.
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22.

23.
24,

25.

26.

© o0 oo

The first party has the right to suspend the account in case of mortality of one of
the partners, disqualification, or initiating any liquidation procedure,
administrative liquidation, or receiving a report of an existing dispute from one
of the partners

.The invalidity, irregularity, or inapplicability of one of the agreement items

doesn’t result to the invalidity of the rest of the agreement items- both parties
should commit to amend the item according to related laws and guidelines.
The first party may amend the agreement from time to time - without prejudice
to The Saudi Central Bank’s instructions - the first party should inform the
second party of the amendments before 30 days of its effective date, and
amendments should be applied after the aforementioned period from its
publication date on the first party’s website. Failure to withdraw from this
Agreement constitutes as an acceptance by the second party of the
amendments.

The agreement is valid until the date of closing the account by one of the parties.
The first party should keep the confidentiality of all account data and
information provided by the second party except what's been declared by the
first party for specified professional and operational purposes or for concerned
governmental entities according to related laws and controls after receiving the
second party’'s approval.

The first party may keep all documents related to the second party’s account for
10 years as a minimum from the expiry date of the agreement.

For the purpose of activation and subscription to the additional services
provided in the instant payments system, the national operator of the system as
needed, the information that will be shared is as follows:

customer name

account number

mobile number

ID number

email

.This agreement is subject to the laws of the kingdom and any dispute between

parties is settled amicably, and if that wasn’t possible both parties have the right
to refer the dispute to the competent judicial authority.
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28.This agreement is developed in Arabic and English. And if there's any discrepancy
between them, Arabic version should be adopted since it's the original.

4. Services and products provided linked with the Current account

ango ga lo lgio )l wilwall dabuipell cilaiiollg culosall o aac Gilill wapbll Jadll aybll paay
(14) Lgio Tjaiy 1l Tja yg4ig ayalailll oam 4 adaloll plénillg bgpill lgosnai gravyg .olial
The first party provides the second party with a number of services and products linked with
the current account, including those indicated below. Their provision is subject to the terms
and conditions attached to this agreement, and is an integral part of it (14).

Calby jiaa [] apigyislill aapooll (] Jadll ailm ] il wapn adlhy (]
cheque book E- banking SAB Phone ATM Card

5. First party’s undertakings and acknowledgements
The first party undertakes and acknowledges to the second party the following:

1. Fair and equitable treatment, and adherence to the principle of disclosure and
transparency.

2. Protecting the privacy of information and to not use these except for specific
professional and operational purposes - after obtaining the approval of the second
party - with the exception of what the first party discloses to the competent
government agencies in accordance with the relevant regulations and controls.

3. To take all the necessary technical and organizational measures to protect the
technical information systems and customer data maintained in its business and
the business of its branches and subsidiary companies, and that it has taken the
necessary due diligence and made reasonable efforts in establishing,
maintaining, implementing and following the guidelines, policies and
procedures of information technology, information security, cybersecurity and
data protection, including supervision , control of access to technical systems,
encryption, virtual and actual protection, in addition to necessary plans for
business continuity, recovery plans, and security plans designed to protect
against any penetration, destruction, loss, disruption, modification or abuse.

14. The bank includes the terms and conditions for each product or service as part of the agreement.
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6. Second party’s undertakings and acknowledgements
The second party, being in his full legal capacity, undertakes and acknowledges
as follows:

1. He is not denied from dealing with him and that all the data he provided is
correct and reliable, assuming that it is not prohibited by law and up-to-date.

2. He shall be responsible before the competent authorities for the funds deposited
in his account with his knowledge and the funds deposited in his account
without his knowledge, and whether these funds have been disposed of by him
personally or not, in the event that he was not officially informed of them upon
his knowledge of their availability in his account.

3. That the funds deposited in the account resulted from legitimate activities and
that he is responsible for their soundness, and if the first party received any
illegal or counterfeit money from him, he is not entitled to recover or to obtain
compensation for it.

4. The first party has the right to freeze the account or any of the amounts credited

therein and to notify the competent authorities in the event of suspicion that the

funds resulted from financial fraud or illegal operations in accordance with the
applicable regulations and instructions.

He is the true beneficiary of the account.

6. He is fully aware that it is forbidden to transfer to persons or entities unknown
to him according to the applicable laws and instructions, and that all transfers
that he undertakes are to persons and entities known to him and for personal,
known and legitimate purposes.

/. He has read and understood the terms and conditions set forth in this agreement,
and he will also read the terms and conditions regarding the services and products
linked to the current account, which are published on the first party’s website.

o

ATM Card / Debit Card

The Card shall be used by the Accountholder for performing Banking transactions

on the Accountholder’'s Account by electronic means such as ATM’s or POS or

through services offered directly by SAB or through other parties on behalf of SAB

inside or outside of the KSA.

1. The Card remains the property of the Bank and shall be returned immediately by
the Cardholder at the request of the Bank.
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Immediately on receipt of the Card, the Cardholder will sign with a ballpoint pen,
in the panel marked “Cardholder’s Signature” on the back of the Card. Such
signature to be in the same style and form as that provided to the Bank on the
form applying for the Card.

. The Bank reserves the right to withdraw or cancel the Card, and/or any of the
facilities provided by usage of the Card, at any time, with or without cause, or
with or without prior notice to the Cardholder.

. The Cardholder may cancel the Card with or without prior notice, or with or
without cause, by returning it to the Bank with written instructions to this effect.
The obligations of the Cardholder herein shall cease only when all outstanding
transactions using the Card have been settled to the satisfaction of the Bank.

. The Cardholder will be responsible for all Card facilities granted by the Bank in
respect of the Card.

. The Cardholder will exercise every possible care to prevent the Card from being
used by any other person, and from being lost or stolen, and shall notify the
Bank immediately and confirm to the Bank in writing in case of theft or loss of
the Card. It is understood the Bank will not be liable for transactions prior to
receipt of written notification of loss or theft of the Card.

The loss or theft or any unauthorised use of the Card should be reported
immediately upon discovery to the Bank's Card Centre on telephone no.
8001248888, and immediately confirmed by fax or in writing. However, it is
understood that any telephone or fax notification is neither binding on the Bank
nor can it release the Cardholder from responsibility and liabilities unless written
confirmation of the loss of the Card is received by the Bank.

The Bank will be under no obligation to issue a replacement Card to the
Cardholder following its loss or theft. In case the Bank agrees to issue a
replacement Card, such Card will be subject to the prevailing replacement Card
fee. Any replacement Card issued by the Bank to the Cardholder shall be subject
to the same Terms and Conditions with the same benefits, facilities and
obligations, and shall be considered in all cases as part of the principal or
original Card and not a separate or standalone Card.

. The Bank will include all transactions effected by use of the Card in the periodic
Statement issued to the Cardholder.
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8. The Bank's record of transactions processed by the use of the Card shall be
conclusive and binding in all cases.

9. The Cardholder is not entitled to overdraw the Account with the Bank or to
withdraw/transfer funds by use of the Card in excess of the available balance in
the Account.

10.The Bank will enable the Accountholder to set his Personal Identification
Number (PIN) via ATM machine or in any way it deems fit. The PIN is strictly
confidential and must not be disclosed to another party under any
circumstances.

The Cardholder shall not keep any written record of the PIN in any place, or in a
manner which may enable another party to use the PIN and Card.

11.The Cardholder shall at all times remain liable for any transaction made by use
of the Card and shall indemnify the Bank against all loss/damage howsoever
caused by any unauthorised use of the Card or related PIN, and the Bank shall
be entitled to assume all usage of the Card and related PIN to be authentic.

12.The Bank will debit the Account of the Cardholder according to its prevailing
Tariff of Charges, or as announced by the Bank from time to time, for use of the
Card, including joining, annual, replacement and individual transaction fees as
applicable whether inside or outside the Kingdom of Saudi Arabia.

13.Withdrawals in currencies other than Saudi Riyals will be debited to the
Cardholder's Account after conversion to Saudi Riyals at the Bank's selling rate
of exchange for the related foreign currency as determined by the Bank on the
day of conversion. The Cardholder agrees to comply with all exchange control
regulations from time to time in force which may be affected by using the Card
and to indemnify the Bank in respect of any loss, claim, or expense incurred by
the Bank as a result of non-compliance with any such regulations. The
Cardholder authorises the Bank to debit the Account with any taxes, duties,
charges or any other Government impositions on this Account.

14.Should any ATM used by the Accountholder fail to dispense the amount
requested, the Accountholder shall report this event immediately in detail to the
institution operating the ATM and to the Bank in the form required by the Bank.
Subject to sufficient proof, the Bank will credit the Accountholder Account with
the amount previously debited in excess of the funds paid and the
Accountholder will repay on demand to the Bank the amount paid by any ATM
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in excess of the amount requested, or dispensed by the ATM, or credited to the
Cardholder’s Account.

15.Cash deposited at Cash Deposit Machine (CDM) will be instantly credited to the
Customer Account, as per the input by the Customer. Bank will not be held liable
for any errors/omissions made by the Customer while performing the
transaction. The information contained in the Bank's journal would serve as an
evidence in any disputes and the Bank's decision will be final and binding on the
Customer.

16.The Bank shall not be liable for any refusal of any merchant establishment to
honour the Card on any POS terminal or in any other form, nor will the Bank be
responsible in any way for any of the goods or services supplied to the
Cardholder for which payment was made by use of the Card. Complaints
against the merchant should be resolved by the Cardholder with the merchant
establishment and no claim by the Cardholder against the merchant
establishment will relieve the Cardholder from any obligation to the Bank. Any
refund due to the Cardholder from the merchant shall be obtained by the
Cardholder direct from the merchant and not from the Bank.
The value of the purchase of goods, or services, effected by the use of the Card
in a POS terminal or any payments made by the Card at an establishment will be
debited to the Cardholder’'s Account. The Cardholder’s failure to sign any receipt
will not relieve the Cardholder from liabilities to the Bank in respect thereof.

17.The Bank will not be liable for any failure to provide any service or to perform
any obligation hereunder, where such failure is attributable, whether directly or
indirectly, to any dispute or other circumstances beyond its control. The Bank
will not be liable for any consequential or indirect damage arising from or related
to, the use of the Card on any ATM, POS or other terminal, the temporary
insufficient of funds in the ATM, or the malfunction / failure of such equipment.

18.Card transactions for purchases, withdrawal, transfers and payments are
subject to the respective daily total and individual transaction limits as
determined by the Bank and other parties accepting the Card from time to time.

19.The Cardholder may, at the Bank's discretion and subject to SAMA regulation,
request to increase/decrease of his/her Card daily transaction limit. In case of
increase in the transaction limit, the Cardholder accepts and bears full
responsibility for the associated risk that may arise due to higher exposure.
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20.SAB Debit Card can be used for purchases and cash withdrawals within and
outside KSA, subject to daily limits which are determined by the bank
automatically at the time of issuance of the card in accordance with the relevant
laws and regulations:

A) Daily cash withdrawal limit is SAR 5,000.00

B) Daily purchases- POS limit is SAR 20,000.00

C) Online Purchases limit is SAR 5,000.00

21.The customer can change the daily limit of SAB Debit card for purchases-POS or
e-commerce transaction by using all SAB electronic channels at any time.

22.0nline purchases will be activated by the bank automatically when the
customers activates his debit card. The customer can de-activate online
purchases through the Internet using SAB electronic channels.

23.The customers acknowledges that he will be fully responsible for all transactions
executed through the internet, and that the customer approves all the
procedures that the bank will take to process the transactions.

24.Atheer will be activated by the bank automatically when the customer activates
the card and allows the card holder to make electronic payments within the limit
specified by the Bank through infra-red exposure with the POS terminal without
entering the PIN or a onetime passwords.

25.The customer hereby acknowledge their awareness of the risks associated with
ultra-PIN Atheer connection and that they shall, in all cases, be fully responsible
for all transactions executed in this manner. The bank reserves the right to
unilaterally change the limit of payment in accordance with relevant regulations
without notifying the customer.

SAB Phone

1. Definitions:
Unless the context otherwise requires, the following terms shall have the
following meanings:
Accounts: means the Primary Account and the Customer’s other Accounts with
the Bank which the Customer has designated and the Bank has agreed to effect
transactions.
SAB Phone: means Automated Telephone Banking Service.
Customer: means the person who has applied for SAB Phone.
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PIN: means the Personal |dentification Number issued by the Bank to the
Customer in connection with SAB Phone and includes any replacement number.
Primary Account: means the Customer's Account with the Bank which the
Customer has designated and the Bank has agreed to perform transactions.
Transaction: means a utilisation of any of the Banking facilities available through
the use of SAB Phone and includes any utilisation that may be unauthorised by
the Customer or otherwise fraudulent or dishonest.

The Customer shall be liable for all transactions processed by the use or
purported use of SAB Phone and/or the PIN for any purpose whatsoever, with or
without Customer's knowledge or consent. The Customer waives all rights and
remedies against the Bank in respect of any loss arising from unauthorised use
of SAB Phone and/or PIN.

The Customer shall:

Maintain the secrecy of the PIN and notify the Bank immediately if the PIN
becomes known to any unauthorised persons.

Cooperate fully with the Bank in the event of any investigations or litigation
relating to SAB Phone or its use.

Be liable for the amounts debited to his Account due to use of SAB Phone
Service.

Authorise the Bank to debit his Account with the annual service fee for the use
of SAB Phone as fixed by the Bank from time to time.

The Bank shall be entitled to debit the Customer's Primary Account for any
charges levied from time to time for services requested via SAB Phone.

Accept Advices/Statements for all transactions and to treat same as binding and
final unless complained in writing or through dedicated telephone numbers of
“SAB Phone Service” within thirty days of the issue thereof.

The Customer shall forthwith notify the Branch of the Bank at which the Primary
Account is maintained via Telephone to be followed by confirmation in writing
upon the occurrence of any of the events set out below:

The use of SAB Phone by any person other than the Customer.

The loss or theft of the PIN or when the PIN becomes known to any person other
than the Customer.

The commencement of Bankruptcy or other execution proceedings against the
Customer.
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The death or legal disability of any one or more holders of a joint Account.
Upon receipt by the Bank of such telephone notification the Bank shall be
entitled at its sole discretion to:

Suspend the SAB Phone service.

At the Customer’s request to set a new PIN, the Bank will enable him/her to set
a new PIN via SAB Phone Toll-free number.

Terminate SAB Phone service

For a joint Account, freeze the Account and suspend SAB Phone service until the
survivor/ survivors establish their right to the Account either amicably or by a
court decision. The Bank at its sole discretion would decide whether to continue
the Account in light of the legal documents submitted by survivor/survivors or
not.

The Customer shall be liable for all transactions effected until the PIN has
actually been cancelled or a new PIN issued, whichever is the later. The Bank
shall have no obligation to check that the event described in the notification is in
fact true.

The Bank shall not be liable for any loss, damage or expense howsoever incurred
by the Customer arising directly or indirectly out of or in connection with:

The exercise by the Bank of its rights mentioned herein.

The closure, repair, malfunction or failure of or defect in SAB Phone or other
machine data processing system or telephone or transmission link.

Any event outside the Bank's control.

The Customer shall indemnify the Bank against all loss, damage and expense
(including all legal costs) howsoever caused which the Bank may sustain or
incur arising directly or indirectly out of or in connection with:

Any use or purported use whatsoever of SAB Phone by the Customer or any
other person.

Any breach or non-compliance with the Terms and Conditions herein by the
Customer.

The negligence of the Customer with respect to the use or purported use of SAB
Phone.

The enforcement by the Bank of its rights hereunder by any means.

The Bank shall be entitled to terminate SAB Phone and to change the services
available through SAB Phone at any time without prior notice to the customer at
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its sole and absolute discretion without assigning any reason therefor without
prejudice to its own rights against the Customer hereto including all rights to
action for any antecedent breach of this Terms and Conditions by the Customer.

9. The use of SAB Phone is subject to the prevailing Terms and Conditions
governing the Accounts which shall apply in the event of any inconsistency with
the Terms and Conditions herein.

10.The Customer hereby agrees to the Bank recording all conversations made
pertaining to SAB Phone and the Bank shall not be held liable for any
consequences arising out of the recording of the messages.

11.The Bank reserves the right to determine the priority of transaction(s) against
any other existing arrangement(s) with the Bank.

12.All oral instructions received on dedicated telephone numbers will remain
effective notwithstanding the death or Bankruptcy / liquidation until notice of
such death or Bankruptcy / liquidation or the revocation of the instructions is
received by the Bank in writing from any of the heirs of the deceased or from a
Government Authority.

13.No act, delay or omission by the Bank shall operate as a waiver or foregoing of
all or any of its rights and powers hereunder, save only by express undertaking
in writing so to do.

14.All communications by the Bank to the Customer shall be to the last address
notified by the Customer to the Bank and shall be deemed received five days
after being deposited in the post. The Customer shall be under a duty to advise
the Bank immediately of any change of address.

7. Sharing information with third party:

Upon application for a check book, the second party consents to the first party

sharing the relevant data of the second party with Al-Hilal Electronic Printing

Company.

2. The second party agrees that the first party can share information that is related
to the second party on their behalf with SAB Invest, including information
provided by the second party or obtained by the first party as it deems
appropriate, and the second party may obtain services that the first party
considers important.

—
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m dgj" il gurenslall alpaill L:,JI:A Jlpdl 6algun
AV SAB asyiitoll pylaill yyleo / WKila ygild wiagor
FATCA/CRS Individual Tax Residency Self-Certification

Please Attach the ID / IQAMAH aolalll / auggll Glayl <Ll
Customer Number: :Jsoell o4
1. Are you an US Person / Tax ULIJ.Dro_La_O/LJﬁ_IJ_MLpA_LLIl_u'LJ_m J
Resident of any country or [ | ] auell d4looll gla Jga gl dlga i .
countries for Tax purpose outside il oQi ¢ @&agoull
of Saudi Arabia? No Yes
2. If "Yes", please specify which gl alull ayaai clafl oei” wilgall gla 1a] .2
country or countries: oladudl
e ol odyl o8yll 3g3g pac Jb a
Country of:tax Residence Al gi dh:ﬂ o ou_D“
Bysol a widlyell grenls ale axpayer Identi |c':at|on i
* US Citizens & Residents will normally | Number or funtional It no TIN avallable enter
be Tax Resident in the US equivalent ("TIN") Reason A,B or C
1
2
3
ol pagll le Jgmall go gholi ol 1alol ayllill cilayoll Lo agill ay
collel " ] agonis Cupd 1)
Please explain in the following boxes why you are unable to obtain a TIN
if you selected Reason B above.
1
2
3

If a TIN is unavailable (not applicable for US UJ.ch_LbJ.l_IJ) L_,_uJ.DJI o—ayll agag pac Jla 4
person) please provide the appropriate reason A, A ol cuwldl ag2ai ap (uﬁ.lj_oJ“ L;:n_LuJI

B or C where indicated below: radll aljall o 2 gI
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Reason A i Tl
The country/jurisdiction where the Account wialn odr dinn ayiledall abl wll/algall

Holder is resident does not issue TINs to its oiblgell a s ,oL_fjJipnj‘JJ Ll
residents
Reason B o |

The Account Holder is otherwise unable to S Jlc Jgmoall g0 %ol ol wlunll cale
obtain a TIN or equivalent number(Please i aunvgi ap) alala o gf u_uJ_DJI o—ayll
explain why you are unable to obtain a TIN in  Jgaall 4 ou_DJI o—aldl e Jgoall pac

the above table if you have selected this olcl
reason).
Reason C a vl

No TIN is required. (Note. Only select this jial haa :a ballo) wiglbo e u___Llj_D.” o—ayll
reason if the domestic law of the relevant abl wll / algall cild 1al o wll |aae
jurisdiction does not require the collection of papl Jlc Jgoall i lhiill & nivell auilnall

the TIN issued by such jurisdiction). SAulbl wll o (o u_J_Ij_D.”
3. Country of Birth alliell aga .3
4. City of Birth allioll dijao 4
5. Date of Birth aluoll Ayl Wb

You hereby authorize the bank to disclose the 6ajlgll culogleoll ¢ c aloall cliull jgrhgai la_g
information contained in this document to the Jud go W wo 6233 aell calgall aii well 15 @ 4
parties predefined by the competent authorities .aiage wll aujell a4looll .. a nivell culbl_uwll
in the Kingdom of Saudi Arabia, whether such  aaly .l gi aulay aulgal aloalll el 1a yla clg
disclosure is made to regulatory or supervisory .ayago wll aujell aaloell ajljgi dJala
authorities in or out of the Kingdom of Saudi

Arabia.
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You declare that all the particulars and

information provided herein, are correct,
complete and up-to-date and you did not hide
any information and you acknowledge that SAB
will rely on the information provided in this form
until writing notice of its revocation and by
submission of an updated Self Certification
form for individuals is received by within 30
days where any change in circumstances
occurs.

You hereby confirm that you are acting on your
own behalf and not on behalf of any other third
party.

You hereby understand and acknowledge that
SAB does not provide any tax advice and that
you are responsible for any information relating

to your tax reporting.

doadoll vilogleollg Juplaill & ald i cujyal 1agig
Sl cray odl o lg @finag @loldg @apn Lim
Lle aoior w Jgdll sage wll clidl glig il ogleo
oll G a3goill Iam a lgile yngnioll ciloglooll
lpadl a5g oi ouadig ailell L4 jle | odli wil
o Logy 30 ygire -aalpaill Giaasll lall

oc alnill cap oil (il jladl 13 e ciager 2440
Al capb ol ge ailill guilg wai

o Jgdll sagewll eligll gl 13 agos dlg ogal
ole Jgmall Jgguoll iilg apyyny 6jgiio (sl pady
gyl spylan (G el calogleo i
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