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Can | object to a transaction that appears in my credit card
statement?

Yes. If you believe there is an error, or you do not recognize a
transaction on your credit card statement, you have the right to

raise an objection with the bank.

How much time do | have to review and object to transactions on
my statement?

You have 30 calendar days from the date your statement is
issued to review and verify all transactions. Within this period,

you may raise any objections or disputes with the bank.

What happens if | do not raise an objection within the 30 day
period?

If no objection is received within 30 calendar days from the date
the statement was sent, the account statement will be
considered final and binding. This means all transactions listed

will be treated as correct and accepted by the cardholder.

How can | raise an objection or dispute a transaction?
You can contact the bank through any of the following channels:
e Call Center: 8001248888

e Visit your nearest branch and fill out a dispute form

Will | be charged for raising a dispute?
These is a SAR 28.75 charge for invalid disputes only. The

process of raising a valid objection dispute is free of charge.
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