
Personal information ������� ��������

:������� ��� ���� �� ��
 ��� 
 	���

(�������� ����� ���� 20 �� ���� �) 

: ��­�� ����

�������� ������ ��� �� ��������� ������ ����� ���

:�������

Name, as it should appear on the Card:
(not to exceed 20 characters
including spaces)

Full Name:

ID No. (for Saudis) or Iqama No. (for Non-Saudis)

Nationality:

: �����

:��������� ������

:�­���

:����� 	��
  �

:�������

 : ������� ��­�

���

�����

���

���

������ �����

��������

:������

:�����­��� ������

:������ �
��

: ���� �
��

�����


����

����

���

�

���� ������ / �����

�������� ����

:����  ���

:���� ¡� 	���� ���

� ���

Gender:

Marital Status:

Residence:

Own a Car:

Education:

Educated:

Female

Single

Apartment

No

Under Grad./ Grad.

Overseas

NoSAB Customer:

SAB Account Number:

Yes

Tel. home:

O�ce:

Ext.

Mobile:

Email Address :

Male

Married

Villa

Yes

Secondary & Lower

Saudi Arabia

�����
SaudiNon-Saudi (please specify)

(������� ����) ����� ��¢

 �£��� �����¤ ���¥¥¥¦� 	���� §�� �¥¥¥��� ��� ������� �¥¥¥�� ��¨��� ©�¥¥¥���� �¥¥¥��
 ª�¥¥¥�¤ ���¥¥¥¦«� 	¥¥¥���� ©���¥¥¥� 
 	¥¥¥���� �¥¥¥����� �� �¥¥¥������  ¥¥¥����� �¥¥¥¬�� �¥¥¥��

.®������ ����� ¯���� ���¥¥¥�� ��  �����  �� �� ����¥¥¥�� ����°��� ��¥¥¥������

When applying for two cards and in the event the bank rejected the 
issuance of one of them based on customer solvency or bank criteria, 
the bank will issue one of the pre-selected cards by the customer in 
the application form according to its discretion. 

SAB Credit Card Application

��������� ���� �
��� 
	� �����

����
���� ��������� ����
SAB Platinum Mastercard

�±��� ���� ²�� ����±�� ����
SAB AlFursan Black Travel Card

��������� �������
Premier Mastercard

Signature
¡������

��
 ��
 ������� ����
SAB Premier Top Tier

Signature
¡������

Signature
¡������

Signature
¡������

���� ������
Advance Visa

Signature
¡������

��� ����
SAB noon

Signature
¡������

����
���� ���� ����
SAB Visa Platinum

Signature
¡������

�³������ ���� ����
SAB Visa Signature

������� ����
SAB Emirates

Signature
¡������

Signature
¡������

����
���� ������ �������� ����
SAB Cashback Platinum

Signature
¡������

������� ����
SAB Qatar Airways

Signature
¡������
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Residential Address ����� �����

Address in Home Country (For Non-Saudi Only) (��� ��� �­��� ����) ��� �	��� �� ����­��

:������ ���

:������� *

:����

:´��³��

*Additional No.:

* Bldg No.:

* Postal Code:

* Phone:

* Country:

* City:

Unit No.:

* City:

Area:

Street:

:���µ�� ����� *

:������ ��� *

:������� ����� *

������¤ ���� *

:(           ) ��¶��� �������

* Mandatory Fields

National Address (           ):

:�
�� *

:������ *

:������� *

Your Employment �	��

:�·³���� ���

:�±�¸��� ������

:�±�¸���

: ���� ´���

:(������� ����) ������� ���³��  ����

�¸��

���­�

¹��  ��

¹��

:º������ »���
�������³��Joining Date:

Position / Title:

Occupation:

Employment Sector:

Total Monthly Income (Saudi Riyal):

Organization Name:YYYYMM

Self-Employed

Private

Salaried

Government
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Membership details for
(SAB AlFursan, Emirates and noon)

��
���� ����­�� �
� ����	­�
(��� � ������� �������� ����)

£������ �¼±����½±�� �¼±��

� ���

����¾�� �¼±������
���� �¼±��

Are you an Emirates Skywards member?

Platinum Gold Silver

YesNo

Blue

¿������� �� �½� À��  �� ���Are you an AlFursan member? YesNo

¿������� ����� � ��� ���� �� �½� À��  �

If yes, please provide your Emirates Skywards
membership number and tier:

If yes, please provide your AlFursan
membership number:

���½��� ���� ������
 ���� 
��� ������ À��� ��¤
:������� ����¶ Á���� ��­� �¼��

���� ������
 ���� 
��� ������ À��� ��¤
:����±�� ���½�

¿��� �� �½� À��  �� ���Are you a noon member? YesNo

If yes, please provide your Email address
registered with noon:

�����­��� ������ ���µ� ���� 
��� ������ À��� ��¤
:��� ª��  �����

¿������� ������� � �� �� �½� À��  �Are you a PRIVILEGE CLUB Qatar Airways member?

If yes, please provide your
membership number:

���� ������
 ���� 
��� ������ À��� ��¤
:���½���

� ���YesNo



Supplementary Card (free of charge) (���� ����) ������ �
���

�����Mr������Mrs

ID/ Iqama
expiry date  

ID/Iqama No.

Relationship with the 
Principal Cardholder: Date of Birth 

���Â�:(������� ����) ����¢ MissOthers (please specify):

:������Mobile:

Name, as it should appear on the card:

 (not to exceed 20 characters
including spaces)

: ��­�� ����

����� £����� »���

������ �� ������

������ »���


������ ����� ���
������ ��

 ¯��¦ ¡� ������� ��¦
:������� �������

:������� ��� ���� �� ��
 ���  ��������� �Ã���� 	���

:(�������� ����� ���� 20 ���� �) 

Full Name:

©����DD ��³��MM �����YYYY

©����DD ��³��MM �����YYYY

Card Delivery Instructions �
����� ����� ����	­�

¡����� ������ ����� ������ ������������� ���� ���¦¤Instant Card Issuance Registered Mail Courier

Card Information and Payment Instructions  ����� ������ �
����� ����	­�

�
����� ���
�����¬�� ����

���³�� Ä���� ����
������� ������ ����

Card Type

Credit Limit

Monthly Profit Rate

Annual Percentage Rate

%5 ¡���� ����� ����
Minimum Amount 5%

������ Å�����  ��� ����

Monthly Full Amount

(®��� ���¾��� ������ �� �¬������ �¨°��� ���� Æ���)
���� ����


(I authorize SAB to auto-debit my above-mentioned account)

Monthly Payment 

�
����� ���
�����¬�� ����

���³�� Ä���� ����
������� ������ ����

Card Type

Credit Limit

Monthly Profit Rate

Annual Percentage Rate
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Personal Details

Customer Name

ID/ Iqama No.

Number of Dependents: Please write
the number (such as: Wife / Husband
/Son/ Daughter/Mother/Father)

Number of Household workers

Number of cars you have

Other Income Details (Not mentioned in the introduction letter)

Nature of Income Not Applicable Previous Year � Current year �

Investment income *

Dividends Income *

Rental Income *

* Statement of at least two years is required.
** Official documents is required
*** The amount not consider with your total income in all products.

������� ��������

 ����� ���

������ /������ ����� ���

����� ����
 ����� :�������� ���
(�� / ©� - �/���  -  �/��Á : ����)

�������� ������� ���

	��� �������� ���

(¯
���� ������� ���� �� ����¾� ��¢) ����� ������ ��� ������

������ ���

* ��������� �¬���

* Ç����� �¬���

* ����¤ �¬���

.����� ���� ���� �³� ��½�� ¯��     *
.����������� À��
 ����� È¬���   **

.�������� ¡��� ��� ���³��  ���� �����¤ ��µ ���¾��� Å����� ������ ��� � ***

É ������� �����É ��µ���� ����������

������� �������� � ����� �������
Other Income & Basic Expenses Declaration Form

Bonuses *

Others Income **

Please Specify:

Please Specify:

Citizen Account Allowance ***

Real Estate Development Fund
Subsidy ***
(The amount consider with your total
income in Home finance)

Social security Allowance ***

* �Ê��­���

** ª��Ë ���¨�

 :��¨��� ���

 :��¨��� ���

*** �¶����� ����

*** ������� ������� º���¦ ���
 ���� �����¤ ��µ ���¾��� Å����� ������ ���)

(�����  ������ ������ ��� Ì�� ���³��

*** �������� ���½��

Monthly Pension ���³�� Í�����
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Non-Financial Obligations

Obligation with

Employment:

Declaration:
I acknowledge that the above information is true and correct and truly 
reflect the summary of my monthly income and basic expenses and I 
take full responsibility in the event that the Bank finds otherwise. I also 
acknowledge my knowledge of the principles of responsible lending for 
individuals issued by Saudi Central Bank on 1439/09/02 H. I also 
acknowledge that the bank has the right to add a bu�er margin on my 
DBR in my credit report with Saudi Credit Information Company 
(SIMAH).
I hereby acknowledge and confirm my acceptance to this service being 
conducted electronically using digital certification and that there shall 
be no objection to its electronic execution.

����� ����� �������� /������

 ������ ������� ����� ���

: ���� ���

:���
��
 ���¥¥¥³�� ������ Î°�� ��� �­�
� 
����¦ � Ï���� ®��� ��������� �·� �¥¥¥��
 ������ ���
 ��¤ �¥¥¥� ��� �� ����Ð¥¥¥����  ���  ��
� ���� ��¥¥¥����� ��¥¥¥�±����
 �� ���¨�� ����Ñ� ��¼¥¥¥����  ������ Ò���� ��� �¥¥¥��¶«� ��� ��� 
	¥¥¥�� Ó��
 È� �¥¥¥� Ï¥¥¥��½
 �¥¥¥�� ¥¥¥¥�1439/09/02 »¥¥¥����� ����¥¥¥��� ��¥¥¥����� 	¥¥¥����  ¥¥¥��
 ����� ��¥¥¥�Ã����  ¥¥¥��� �¥¥¥±�� ��� �¥¥¥µ����� Ä¥¥¥�� Ô¥¥¥��� �¥¥¥��µ¤ �¥¥¥� ��¥¥¥����
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �����¬�� ��¥¥¥���
 �¥¥¥� ���¥¥¥����  ¥¥¥������

.(Ï��)  �����
��

 � Ï��� 
������ È������ ©��°�¥¥¥��� �������­�¤ ���°�� ®¾� ¾�±��� ����� ��Õ�� Ö�¥¥¥��
�������­�¤ ��¾�±�
 �¥¥¥�� Æ����� �� ����

Wish to settle from
new facility?

Not
Applicable

Final
Due date

Outstanding
Balance

No Yes

������� Å�����»���
 �� ����
���� ������  ������ ¯�¶  �
¿ �������� / ������

����

No Yes ����

No Yes ����

Friends and Relatives: :������ � £���¦��

*Other: Please Specify: :��¨��� ��� 
ª��� *

Basic Monthly Expense Details 

Nature of Income

Other expenses, Name:

Retirement Indicator *

Breadwinner

Number of Dependents in Public Schools

Number of Dependents in Private Schools

Number of household help

Is the customer REDF subsidized?

* If the customer is retired ��������  ����� ��� ��¤ *

���¡��� ������� �������� ��	��

������� �������� ���

 :���� 
ª��� ����¨�

* ������� ��Ð�

 ¬����

����­��� ×������ �� �������� ���

�¦�°�� ×������ �� �������� ���

�������� ������� ���

 ¿�������� ������� º���¦ �� ©����  �����  �

Not
Applicable

If the coverage
percentage is

less than %100
please clarify

Expenses %
covered
by you

Total
amount

�

Å����� �����¤
É

 ��
 ����
% ����¨���

��  �� ������ À��� ���
Ä�µ���� ����  %100���� �

Î¥°¥�

YesNo ����

Persons

Î¥°¥�Persons

Î¥°¥�Persons

YesNo ����

YesNo ����

�­��� ����¤

������� �³����� ���±� 

�������� ������� ���±�� 
���­��� È������ ©���� 
������� ©���  �³

Inclusive of Education fees, Housing utilities, House labor expenses

��¨��� ������� �����½��

��������� Ì��°���� ����µ�� ���������

�������� ���������� ���±���� 
����� ����� �¶��� ��¤ ���³��  ������� 
�������� �����Ã��� ���­��� ©���  �³

Inclusive of  Expat dependent Government Fee, Monthly remittance to home country for family maintenance, Expected future expenses

ª���� ����³�� ���������

��­�� ��Ã�� ������� ���������
Financial commitments outside the banking domain

���¨
�� ���±� 
 ���� 
���¨�� ������� 
�������� 	�� �� ��� ���·��� Ì�� 
�³������ ©�����  ���
Inclusive of Food and Living, Insurance premium including dependents, Healthcare, Transport, Communication expenses

Housing Rent Payment

Essential Living Expenses

Daily Necessities and Health

Additional Commitments and Future Planning

Other Monthly Obligation
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Declaration ¢����

 ���� ��������� ¡¥¥¥���� (���� ����¥¥¥��� 	¥¥¥����) ����
 �¥¥¥�� �¥¥¥������«� �¥¥¥����
 �¨��� � ��¥¥¥����  ��¥¥¥� ��� 	¥¥¥�� �¥¥¥� �¥¥¥�� �·¥¥¥³���� ����¥¥¥��/��
����� Î¥¥¥°

 ����¥¥¥���� ��/� ��
���¥¥¥�� ����¤ ��/� È���
 ��/� Ä¥¥¥�±� È¥¥¥���
 �¥¥¥��� ��¥¥¥������
 £�Ã�Ø�  ��� ��¢ ��½��±
 (����) ���� ����¥¥¥��� 	���� Æ�±� ��� .�¥¥¥�����¬��
 ��¨°
 ���� �¥¥¥�Á��� ������¬�� ��¥¥¥������ ���� ������� ´�¶��¥¥¥� Ï�� �¥¥¥��� ��
 �����¥¥¥��� ���¥¥¥³�� ª�� ������¬�� ��¥¥¥³����  �¥¥¥�/�������� �·¥¥¥³���� Î°
 ��
 �����¥¥¥���  ���¥¥¥³��  Ç�¥¥¥¨���  �¥¥¥�����
�  (��¥¥¥�)  �¥¥¥�����¬��  ��¥¥¥�������
 .�·¥¥¥³�����/��� �¦�°�� ��¥¥¥�������� �������� �¥¥¥��� �� �¥¥¥�����¬�� ��¥¥¥�������
 ·¥¥¥³�
 �� �� ��� Î¥¥¥��� ���¥¥¥� ��  �¥¥¥³� §��±���� �¥¥¥����� �¾¥¥¥� �·¥¥¥� �¥¥¥���
 Æ�� ��/� ¡��/����� �¥¥¥������ ����¥¥¥��� ������� 	���� �� Î���
 ¯����

.������¬�� ��¥¥¥�������
 ������ �¥¥¥���¦ ¯���� �¾¥¥¥� �� ��� �����¥¥¥�� ��������� �¥¥¥��� �·� �¥¥¥�Ð� �¥¥¥��
 ����� ���¨� �¥¥¥�� �� ��������� ®¾¥¥¥� ��¦ �� È������� 	¥¥¥���� Æ�¥¥¥±� �¾¥¥¥���
 Ù��³�� ���¶ ��­�¥¥¥� ������¬�� ��/������� ©��°�¥¥¥�� �·� ��� ����� .��¥¥¥����
 ����� www.sab.com À¥¥¥������ �¥¥¥�� ���� ¡¥¥¥��� �¥¥¥�� ��¥¥¥����� ©�­¥¥¥����
 ���/���·� �¥¥¥½�� ��Ð� .	¥¥¥�¾� ����� �¥¥¥� �¥¥¥������ ����°�¥¥¥�� ��� �¥¥¥���� À¥¥¥��¶�
 ¡��� �·� Ù��¥¥¥³� ��¢� Ï�� ���� � �
�� �����
 ����� Ï��� £��� . ��¥¥¥��±� ��/À¥¥¥��
 ��¥¥¥����� ������� ©��°�¥¥¥�� �� �¥¥¥�
���� �¥¥¥������ ��¥¥¥������ ¡¥¥¥��� ���� �¥¥¥��

.º�����  Ç�����  ����µ�� ���������
 �� ���� ���¥¥¥��/�¸�� �·� �¥¥¥�Ð� ������¬�� ��¥¥¥������ ¯¥¥¥�¶ �¥¥¥�¤ ���¥¥¥����

:������� È���� ���� ��¥¥¥������ ��� ©���
.������¬�� ���� ����� ��� ��¥¥¥¨��� ¯���� ��� �������� ��¥¥¥�µ  ( �

.Ï��� ¡������ �����¬�� �¥¥¥���  (�
 ���  �Ð��� �¥¥¥������ ´��� ����  �� �¥¥¥� ����¬� ����� �¥¥¥� ���¥¥¥¦� ��¤  ( �

.©����
�� �� ©������
 �� 	�¥¥¥��� :��¤  �����
 ������� ��¥¥¥�
��� ������ Ó�¥¥¥¨�� ��� Ï¥¥¥��� ¡������ �¥¥¥����¬�� �¥¥¥���  ( Ú

.�������� �������� Æ������ ����¥¥¥�����
 �� ���� Æ���� ������� ���������  ¬�¥¥¥���� ©��¥¥¥�� ��� �������� ��Ð� ���
 ��¨
�� ������ 
À�� �� �¥¥¥� ���°�� ®¾� £�Ã�¤ �� ¯¢�� ��� ��¤� 
�¥¥¥�Â À¥¥¥��

.���¨���  ����  �
���
 ���� �¥¥¥������ ����¥¥¥½�� ¯¥¥¥�� �¥¥¥������ �¥¥¥¼�/´�� �¥¥¥��Ã�� 	¥¥¥���� Æ�¥¥¥±� �¥¥¥��
 ������� Ä¬����� ¯¥¥¥�� ������� �����¬�� ���� §�±°
� ����  ­¥¥¥³� �����¬��

.	�¾� ��¢���� ���¥¥¥���� 	���� ®��� ��� ����¤ ´�¥¥¥���� ���

 ¯�¶ ���­�� ,�¥¥¥���±
�� £�Ã�¤ �� �����¬�� �¥¥¥��� ����Á §�� �¥¥¥� ����¢� ��� �¥¥¥�
.À�� �� �� ���¨��� ���� �
�� È��¶ �¥¥¥� 	��

We pledge our commitment to provide (Saudi Awwal Bank) with all 
the information related to our accounts/entity’s accounts including, 
but not limited to, data related to opening, auditing and/or managing 
our accounts and/or credit facilities. We also authorize Saudi Awwal 
Bank (SAB) irrevocably and irreversibly to review all necessary credit 
data pertaining to us or to the entity through our credit record/ 
entity’s record at the Saudi Credit Bureau (SIMAH), as well as to 
provide and disclose to Saudi Credit Bureau all information related to 
us or the entity. Noting that this pledge and authorization includes 
any licensed company or may be licensed by SAMA to engage in 
business / collect and / or present credit information.
We confirm that all information given above is true and complete. By 
signing the application, we authorize SAB to verify this from 
whatever sources SAB may choose. Acknowledging that our card(s) 
may only be used subject to the Terms and Conditions. We confirm 
that we’re not an undischarged bankrupt. Hereby, we, 
unconditionally and irrevocably undertake to pay to the order of SAB 
the amount of the financial obligations on my Card and the 
Supplementary Cards including Tawarruq Profits. 
We confirm that the SAB Employee/Agent has not given me any 
commitments on:
a) My application eligibility for a SAB Credit/Charge Card.
b) The Credit Limit likely to be sanctioned.
c) If I am issued a Credit Card by SAB, the type of Card that may 

qualify for: Classic, Titanium or Platinum.
d) The Cash Limit, the discount extended on applicable fees and 

charges and the gifts that I may be eligible for.
We, hereby, agree that SAB send me/us marketing SMSs for the new 
features, o�ers, or products, and if we wish to deactivate this service 
at any time, we should contact SAB call center.
We, hereby, authorize SAB to change my Card type whenever 
deemed necessary. We also authorize SAB to review my/our Credit 
Limit according to the rules & regulations without obtaining our 
consent for the limit decrease, and to communicate the new Limit 
assigned to me.
If we wish to reject this increase, or want to cancel the authorization 
totally, we may contact SAB call center and request the same at any 
time. 

������¬�� ������� ���¬��� ��±����� ���·� ���I declare that I am the main beneficiary
of the credit card � YesNo ���

 ����� ¡���
Customer Signature

»������Date

 ����� ��¤Customer Name

©����DD ��³��MM �����YYYY
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Terms and Conditions of SAB Credit Cards issuing

��������� ���� ��
��� ����� ��
���� ���£¤� ¥��¦  ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
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 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
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�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
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�� ®¾� ¯¥¥¥���� ª���� Ï
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 ��¤ �¤ 
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 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����
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�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
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 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
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 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
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 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
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 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����
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 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
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 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤
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 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
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  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������
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 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
 ��� �� ������� ®¾� ©��°�¥¥¥�� Á��� � ��� �����¥¥¥��� ������� �­�����
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 ������� ��¥¥¥������ ���¥¥¥� Ï��� �¾¥¥¥�
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 ��¥¥¥� �¥¥¥��
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.������� ������� �¥¥¥����¬�� ���� �������� ���¥¥¥� / ����� �����

 ���¥¥¥���� ������� ������� �� â��� È��¶ �� �����¥¥¥�¤ 	���� ©��¥¥¥�¤ ���  3.2
 ���� Å����� �¥¥¥������ Ó���«� 	���� ©��� 
 �¥¥¥������ ���¥¥¥� �� ��� ��
 �� ����¥¥¥� ä���� ��� ª��� ����Ð¥¥¥�� �� �������  ¥¥¥���  ���� �¥¥¥��
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 .��� £�¥¥¥�� �
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 �� 	���� À��� �� �� ������� ��� �¥¥¥�������
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 ������� �¥¥¥����  ¨�� Î°¥¥¥� ��  ¥¥¥�� �� �¥¥¥������ ©��°�¥¥¥�� �¥¥¥����
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 á¥¥¥�� .�������  ¥¥¥���
 Ï� Ç�¨��� �¥¥¥�¢ ©��°�¥¥¥��� �¶�°� �� ���� ���� �������  ¥¥¥��� �¥¥¥����
 �� §��±
 �� ������ ��� ��
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 ��� ��������  ¥¥¥¥�� ��¥¥¥¥������ ��Á������ ��£��¥¥¥¥��� ��¥¥¥¥°
¤ 	¥¥¥¥���� È¥¥¥¥��  3.4
 ���¥¥¥� ����� ����¥¥¥�� �� ����±� �¥¥¥���� �� �¥¥¥���� �¥¥¥���� ���¥¥¥¦¤
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 �¥¥¥³­�� ��½�� ��� �¥¥¥�Â À�� �¥¥¥� �������  ¥¥¥��� �¥¥¥�� Å¥¥¥���� 	¥¥¥����
 Å����� ����� ����  �¥¥¥³�� 	���� Å����� ¡�� Ï����� ����� �¾�� »������
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  6.4.3
 ���¥¥¥� ��� ���¥¥¥� ���·
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:
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 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
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 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��
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�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��
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 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������
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 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������
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 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����
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  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
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  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
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 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������
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 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���
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 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��
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�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�
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����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�
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 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����
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 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������

 .Ï������
 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
  (�

.�������  ���� ������ �¥¥¥�¬��� ��Ë Ó��¦ ������ �� �¥¥¥�

 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�

.	����
 �������  ��
 �� ·³��  ��µ �� ���¥¥¥�� �� �� ���Ð¥¥¥�� 	���� ��­� ��  (�
 �� ���
�� 	�� ��� �¤ ��� ���
���� ��¥¥¥��°�� �� ��Â� Ó��¨�� ��¥¥¥��� ��
 	���� ����¤ �� ����� ª�¥¥¥�� Ó��¸ �� �� �������  ���  �� �¥¥¥� ·¥¥¥��
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 �¤ ��Â� Ó��¨�� ������ �¥¥¥¥� ���� ´���¤ �� ���¥¥¥�¤ �� 	���� ����� �  (¥¥¥¥�
.������� ���� �� ������ ��¥¥¥���� �¥¥¥¥� ®���� Ï�� È����� ���

 ������� ���¥¥¥���� �¥¥¥�� �� ���� 	¥¥¥���� ä��¤ �¥¥¥������  ��� �¥¥¥�� ¯¥¥¥��  2.5
 ����� �¥¥¥�� ���
 ���¥¥¥��Ã
 �� �¥¥¥� �­�� �¥¥¥� ´�¥¥¥�·�� 	¥¥¥���� ���¥¥¥����
 ©��� ©�� ��� �¥¥¥¥�� .������ / ������ / ¯�­��� /  ���� �¥¥¥
�� ©�¥¥¥����
 ¹�¨°� ����Ð¥¥¥�� �� �¥¥¥� 	���� �±��¥¥¥� �¾¥¥¥� �«� 
	¥¥¥�¾�  ¥¥¥�����
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 ��¥¥¥¥¥¥�� �����
 �¥¥¥¥¥¥��Ð� �� §¥¥¥�� �¥¥¥� ��Ð¥¥¥¥¥¥�� 	¥¥¥���� ��¥¥¥­� �¥¥¥¥¥¥�  2.6
 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
 ��� ���¥¥¥�� �����  �� ��� �¤ �������  ���� ¹�°�� ������� ��¥¥¥¥¥¥��
 .�������� ���Ð��� �� Ä��¦  ­¥¥¥¥¥¥³� ����¦ �������  ��� Ä��¨� �¬��
 á��� Ó�¶ ��� �������  ¥¥¥��� ��� ���� �� �� ���¶ 	¥¥¥���� �¥¥¥�� ��
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 ���  
������� ��¢ Æ��¢� �� ������� ©��°�¥¥¥�� �������  ���� È¥¥¥�� �  2.7
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 	���� ©�¥¥¥¥�� æ����� ��¤ £��¥¥¥¥� �����  ¥¥¥¥����� �¥¥¥¥������  ¥¥¥¥��� ¯¥¥¥¥¢� ��¤  11.12
 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.
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+966 11 440 8666

+966 11 406 2800

Premier

Advance

All other Cards
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.
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 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 È�� ����  ¥¥¥������ ��� á��� 
�¥¥¥������ ������� ��¥¥¥�� ��¤ ��¥¥¥����
 º����� �¥¥¥� ������ �¥¥¥�� ��¥¥¥������� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��

.����±
�� ®¾� �� 6 ��� ������ ¡� È����� ��� �����¥¥¥���� ���¥¥¥��
 ����¤ Ù�³� 
Ù�¥¥¥��� æ����� ©�­��� Ù��¥¥¥� £���¤ ��  ���
 	���� È��  11.4
  ��� �¥¥¥�¤ ���¨� �¥¥¥�¨� ���¥¥¥�� �¥¥¥�� �¥¥¥ ���� (30) Ï¥¥¥
�� È�¥¥¥�� ���¥¥¥�¤
 ��¥¥¥������ �¥¥¥���� º�¥¥¥�� �¥¥¥±� �¥¥¥���� �¾¥¥¥� �¥¥¥� ��¥¥¥�
� .�¥¥¥������

.9.11 ����� �� ����¾���
 �¥¥¥������ �¥¥¥������ ��¥¥¥�� �¥¥¥�� �¥¥¥������ ��¥¥¥��¬�� �¥¥¥� §¥¥¥±� ���¥¥¥�  11.5
 ��¥¥¥��� ��������� 
������ ���� Ù�¥¥¥��� �¥¥¥� ����¥¥¥���� �¥¥¥�������

 .�������  �������
  ��­�� Å¥¥¥����� ��� ���� Ù�¥¥¥��� �� ���¥¥¥³�� Ì¥¥¥���� ���µ¤ ���¥¥¥�  11.6
 
���¥¥¥� ��¥¥¥�� �¥¥¥³�  � ��� È��¥¥¥���� ����� Å������ È��¥¥¥����
 »¥¥¥���
 ©�¥¥¥� �¥¥¥� �¥¥¥� Þ� Ý�� â� ���¥¥¥�
 �¥¥¥������  ¥¥¥��� �¥¥¥�� ¯¥¥¥�� �¥¥¥����
 È��¥¥¥���� Å�����  ¥¥¥��� ���¥¥¥� ��� �¥¥¥�� 	¥¥¥��� Ï¥¥¥��� �� º����¥¥¥���
  ��� ����±
� �� 6 ����� ¡� È����� ��� 
 ��­��� ���� Ù�¥¥¥��� æ������

.�������
 ��¤ æ����� £�Ã�¤ ��¤ Ù�¥¥¥���� ¡�� ©�� �� ���¥¥¥��� �� ��·��� ��Ð�¥¥¥�  11.7
 £��� (����)¥� �¦�°�� ��¬��³�� ��������  ���
� ���� Ù�¥¥¥��� ������

.������� Ù��¥¥¥³��� ©�­��� ¯���� ����  ������ ���¥¥¥�� �����

 ����� Å����� �¥¥¥� ���� �� ���¥¥¥�� �� ¡��� �������  ¥¥¥��� ��� �¥¥¥� ��¤  11.8
 ��
��� ª�� �¥¥¥�� 	��� Ï��� �� º����¥¥¥��� »���
 ©�� �¥¥¥� È��¥¥¥����
 �� ®������ §¥¥¥���� 	���� È��� 
�¥¥¥�
��±�� ���¦¤ ����� �¥¥¥� �¥¥¥��������
 ����¥¥¥�� ���� ��½�� ���¥¥¥�� ��¢ Ù�¥¥¥��� ��� ���� Ù�¥¥¥��� �¥¥¥Ã��
 ��­�¥¥¥� ����� ���¥¥¥���� ��¢ ������ �¥¥¥�¤ �������� ��¥¥¥����� Å¥¥¥�����

.�������  ��� ����±
� �¥¥¥� 6 ������ ¡� È����� ��� ¡���� �¥¥¥����

 ���� �� �¥¥¥����  ¥¥¥�� �¥¥¥������ ��¥¥¥�� ��¥¥¥±�¤ �¥¥¥������  ¥¥¥��� ���� ��¤  11.9
 ��¢ ������ ��¤ �������� Ù����� ���µ¤ ���¥¥¥�� 
������ "Ù����"
 �� 6 ������ Ï�½��
 �� ¯¥¥¥��� ¡���� ����� ��­�¥¥¥� ����� ���¥¥¥����

 .�������   ���  ����±
�

 �� �� Å���� �����¥¥¥¥¥¥�� �¥¥¥� ·¥¥¥¥¥¥³�� �¥¥¥¬�� �¥¥¥�¦� �� ©��°�¥¥¥¥¥¥�� �¥¥¥�� �¥¥¥�  11.10
 �¥¥¥¥� �������  ���  ¥¥¥�� �� �¥¥¥���� ´��¥¥¥
 Å¥¥¥���� ��  Ä¥¥¥��� ��¥¥¥�����
 ���� ��� �� .���¥¥¥¥¥¥���� ��¢ ���� Ù���� � Å����  � �� �� £�� ����

 �� 	���� ¡¥¥¥�  ¦����� Ï¥¥¥���� Ù�¥¥¥���� ����� £�¥¥¥Ã�«� �¥¥¥������  ¥¥¥���

.���¥¥¥���� 	���� ����� È��¶

 ������� ��¥¥¥�� �����
 �¥¥¥��Ð� �� §�� �� ���Ð¥¥¥�� 	���� ��­� �¥¥¥�  11.11
 �� ª��­¥¥¥� ��� �� ���¥¥¥��� �� ��� �·¥¥¥� ���Ð¥¥¥�� 	�¾� ��¥¥¥­� �¥¥¥��
 ���� 
�������  ¥¥¥���� ©��
 �¥¥¥��� ����°�� �� ¡�¥¥¥���� È¥¥¥���
 ��¥¥¥����
 ¡� ��¥¥¥���� ª��­¥¥¥³�� / ��������� ®¾�  ��  � ®��� �������  ¥¥¥���

.	�� ®��
 ����Ð¥¥¥�� ��� 	����  ���� ��� �������� �¥¥¥��Ð���

 	���� ©�¥¥¥¥�� æ����� ��¤ £��¥¥¥¥� �����  ¥¥¥¥����� �¥¥¥¥������  ¥¥¥¥��� ¯¥¥¥¥¢� ��¤  11.12
 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.
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����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������

 .Ï������
 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
  (�

.�������  ���� ������ �¥¥¥�¬��� ��Ë Ó��¦ ������ �� �¥¥¥�

 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�

.	����
 �������  ��
 �� ·³��  ��µ �� ���¥¥¥�� �� �� ���Ð¥¥¥�� 	���� ��­� ��  (�
 �� ���
�� 	�� ��� �¤ ��� ���
���� ��¥¥¥��°�� �� ��Â� Ó��¨�� ��¥¥¥��� ��
 	���� ����¤ �� ����� ª�¥¥¥�� Ó��¸ �� �� �������  ���  �� �¥¥¥� ·¥¥¥��

.	���� �� Ì��±
 �� ��
 �� ·¥¥¥�� ����� 	�� �­� �� �¥¥¥�

 �¤ ��Â� Ó��¨�� ������ �¥¥¥¥� ���� ´���¤ �� ���¥¥¥�¤ �� 	���� ����� �  (¥¥¥¥�
.������� ���� �� ������ ��¥¥¥���� �¥¥¥¥� ®���� Ï�� È����� ���

 ������� ���¥¥¥���� �¥¥¥�� �� ���� 	¥¥¥���� ä��¤ �¥¥¥������  ��� �¥¥¥�� ¯¥¥¥��  2.5
 ����� �¥¥¥�� ���
 ���¥¥¥��Ã
 �� �¥¥¥� �­�� �¥¥¥� ´�¥¥¥�·�� 	¥¥¥���� ���¥¥¥����
 ©��� ©�� ��� �¥¥¥¥�� .������ / ������ / ¯�­��� /  ���� �¥¥¥
�� ©�¥¥¥����
 ¹�¨°� ����Ð¥¥¥�� �� �¥¥¥� 	���� �±��¥¥¥� �¾¥¥¥� �«� 
	¥¥¥�¾�  ¥¥¥�����

.�������  ��������
 ��¥¥¥¥¥¥�� �����
 �¥¥¥¥¥¥��Ð� �� §¥¥¥�� �¥¥¥� ��Ð¥¥¥¥¥¥�� 	¥¥¥���� ��¥¥¥­� �¥¥¥¥¥¥�  2.6
 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
 ��� ���¥¥¥�� �����  �� ��� �¤ �������  ���� ¹�°�� ������� ��¥¥¥¥¥¥��
 .�������� ���Ð��� �� Ä��¦  ­¥¥¥¥¥¥³� ����¦ �������  ��� Ä��¨� �¬��
 á��� Ó�¶ ��� �������  ¥¥¥��� ��� ���� �� �� ���¶ 	¥¥¥���� �¥¥¥�� ��

.�������  ©��°��·�  ��¦ ��

 ���  
������� ��¢ Æ��¢� �� ������� ©��°�¥¥¥�� �������  ���� È¥¥¥�� �  2.7
 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
 ��� �� ������� ®¾� ©��°�¥¥¥�� Á��� � ��� �����¥¥¥��� ������� �­�����
 �¾� ��� ��� 
�¥¥¥������ ����¥¥¥³�� ���� ����� ����� �� �����¥¥¥³�
 ������ �¥¥¥��� ��¥¥¥����� ������� ®¾¥¥¥� £�Ã�¤ 	¥¥¥���� È¥¥¥�� ©��°�¥¥¥���
 .��¥¥¥���� ����¥¥¥���� Å������ ���¥¥¥��  ����� ©��� �� ��� ª��� ����µ¤
 ������� ��¥¥¥������ ���¥¥¥� Ï��� �¾¥¥¥�
� �¥¥¥������  ��� �¥¥¥��
 ��¥¥¥� �¥¥¥��
 ª�� ������¬�� ����¥¥¥³���� ��¥¥¥��� ¡¥¥¥�  ¥¥¥¦����� Ï¥¥¥�­�� 
�¥¥¥�����¬��
 ������ �¥¥¥³����� 8001242525 �¥¥¥���� �¥¥¥�� ���� ����¥¥¥��� 	¥¥¥����

.Ï������  � ������

�
��¨¨¨���� �¤ � ������ ��
�����  .3
 ��� .®���� ©����� �¥¥¥�� ��¤ ������� ���¥¥¥� �� ����� �� ä���� ¯¥¥¥��  3.1
 ������ �� �� ���Ð�� �������  ��� ��­�� �¶�¥¥¥³�� ä��¤ ��½�� ¯��
 �� ����¤ 	���� ©���¤  �� ������� ��¥¥¥���� ��¾�±�
 ��� �µ�±���¢
 .������� ���¥¥¥� �� ��±� ��±� ���¥¥¥����� ������� 	���� ���¥¥¥�� È¥¥¥��¶
 �������  ��� ��� �������� ����Ð¥¥¥���� �� ��� �¨�� Á����� �� �¥¥¥��

.������� ������� �¥¥¥����¬�� ���� �������� ���¥¥¥� / ����� �����

 ���¥¥¥���� ������� ������� �� â��� È��¶ �� �����¥¥¥�¤ 	���� ©��¥¥¥�¤ ���  3.2
 ���� Å����� �¥¥¥������ Ó���«� 	���� ©��� 
 �¥¥¥������ ���¥¥¥� �� ��� ��
 �� ����¥¥¥� ä���� ��� ª��� ����Ð¥¥¥�� �� �������  ¥¥¥���  ���� �¥¥¥��
 ���Á��� ������ ©�¥¥¥�����  � �¾�� �¥¥¥�� �¥¥¥��� ä����� ©�� �� ��¥¥¥­�
 .��� £�¥¥¥�� �
 �� Ï��¨
 �� 	���� À��� �� �� ������� ��� �¥¥¥�������
 ���� ä��¤ �¥¥¥������  ��� �¥¥¥�� �«� �¥¥¥������ ��� ��¥¥¥���� �¥¥¥��� �¥¥¥¥��
  �� �� �¥¥¥�¤ ����� ����� �¥¥¥�� �¥¥¥��� �¥¥¥������ ���¥¥¥�
� �¶�¥¥¥³��� 	¥¥¥����
 
����
¤ ��� �­� �����¥¥¥��� ������� �­����� �¥¥¥¥� 	���� ������� ´��±��

.������� ©��°�¥¥¥�� ������ ©�� �������  ��� ��� ¯�� �¥¥¥��

 	���� ����­�� �¥¥¥��� �¬�¥¥¥�°�� ¡��� �¥¥¥� ���Ð¥¥¥�� �������  ��� ��¥¥¥­�  3.3
 ������� �¥¥¥����  ¨�� Î°¥¥¥� ��  ¥¥¥�� �� �¥¥¥������ ©��°�¥¥¥�� �¥¥¥����
 ��¤ Ó��
 ����
� ������ ����� 	���� ª�� È��
 á¥¥¥�� .�������  ¥¥¥���
 Ï� Ç�¨��� �¥¥¥�¢ ©��°�¥¥¥��� �¶�°� �� ���� ���� �������  ¥¥¥��� �¥¥¥����
 �� §��±
 �� ������ ��� ��
 ���� �������� 	¥¥¥�� �� ��� 
�¥¥¥������
 È�� 
´���  �� �� �¥¥¥�� Ç�¨� ��¢ ������ �� ��¥¥¥�� ��� �¥¥¥�� . ¥¥¥�����
 	�
 �·¥¥¥³� Æ������ ©�¥¥¥���� �¥¥¥���µ�� �� ��¥¥¥����� �¥¥¥������  ¥¥¥����
 	��� 
	���� ª�¥¥¥� ��������� ���¥¥¥���� ������� ��� �¥¥¥� ��¥¥¥������
 �� ��� 
��¥¥¥���� �¥¥¥³� ���¦¤ »���
 �� � ���� (30) Á����
 � ��� ���
 ������� �¥¥¥�� ������� ��£��¥¥¥��� È�� ��µ������ ¡¥¥¥�  ������ �¥¥¥��

.������  ���  ����������

 ��� ��������  ¥¥¥¥�� ��¥¥¥¥������ ��Á������ ��£��¥¥¥¥��� ��¥¥¥¥°
¤ 	¥¥¥¥���� È¥¥¥¥��  3.4
 ���¥¥¥� ����� ����¥¥¥�� �� ����±� �¥¥¥���� �� �¥¥¥���� �¥¥¥���� ���¥¥¥¦¤
 �¥¥¥�� ���¥¥¥�� �� ��¥¥¥����� �¥¥¥������ ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥±�� �¥¥¥����¦¤
 / �����¥¥¥�� �¥¥¥�� ��� �� Ï��� 	���� à±���� .�¥¥¥�Â ��� �¥¥¥� �¥¥¥�����


.	�¾� �������  ��� ���¥¥¥�¤� �������  ��� ���� ��� ����¤ �¥¥¥��

 ��� ��Ð� �� Ì�� È��¥¥¥���� ����� ���� ���¥¥¥� �·� �������  ��� ���  6.3
 ��  ��� �±�­
 ������ Ï��� ¯
��� ���
È������ ��¦���  ��� ���¥¥¥�
 ������� .È������ Å����� ������ ����Á�
 ���¥¥¥��� ��� ���¶�� 
����
 ���� ������ ���� ��� ��  ¥¥¥��­��� ����¥¥¥¥¥¥���� Å������ ���¥¥¥¥¥¥� ��±��

.	����� ����¬�� ��Ð¥¥¥¥¥¥�� ���³���

 È±���� »������ �¥¥¥� �������  ¥¥¥���� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  6.4
 ������ �³� ���¦«� ��¨� ���¥¥¥�� ���  ����� ����¤ ���� �����¥¥¥� Ï���
  �¦�±
 �¥¥¥³­�� ��½��� .	¥¥¥���� ����� È¥¥¥��¶ �� Ï¥¥¥���
¤� Ï��¥¥¥��¤�
 Å���� �¥¥¥��  ��¥¥¥³��� ������� ��¥¥¥�� ��� È��¥¥¥���� Å¥¥¥����� �¥¥¥����¤
 �¾�� Å����� ����� ���� ��½�� / 	�¾� ������ ¯����� £��¥¥¥³�� ������
 ������� È��¥¥¥���� Å����� �� ��¥¥¥�� ��� ®���¥¥¥� ������ 	���� Ï����
 �¥¥¥³­�� ��½�� ��� �¥¥¥�Â À�� �¥¥¥� �������  ¥¥¥��� �¥¥¥�� Å¥¥¥���� 	¥¥¥����
 Å����� ����� ����  �¥¥¥³�� 	���� Å����� ¡�� Ï����� ����� �¾�� »������
 �� �� ¡���� È��¥¥¥�� Å���� È��¥¥¥� ���� �� �� ��½�� ¡���� È��¥¥¥����

.®���� ��� �� È��� ���� �¥¥¥³�

 ����  �¥¥¥����  �  ��¥¥¥�  ����  �¥¥¥�����  ��¥¥¥����  �¥¥¥³� ���¥¥¥¦¤  »¥¥¥���
  6.4.1
 ��¥¥¥³�� �� �������� ������ ©�¥¥¥��� ��  �¥¥¥�����¬�� ��¥¥¥���� �����¥¥¥���

.�������
 ®������ �­�� ª�¥¥¥��� ������¬�� �������� ��¥¥¥���� �¥¥¥³� ���¦¤ »¥¥¥���
  6.4.2
 �� �¥¥¥³� ���°�� �� �¥¥¥����� �� ���°�� ©�¥¥¥��� 
�¥¥¥������ ©���� �¥¥¥�� �¥¥¥�
 ��¥¥¥³��  �¥¥¥�  ��¥¥¥������ �¥¥¥�����  ��  ���¥¥¥³���� �¥¥¥��°��  ��  ���¥¥¥³���

.�������
 �� (���¥¥¥� ����) ©�� (25) È��¥¥¥���� ����� Å¥¥¥����� º����¥¥¥�� »¥¥¥���
  6.4.3
 ���¥¥¥� ��� ���¥¥¥� ���·
 ©�¥¥¥�� ¯
��� ��� ��¥¥¥���� �¥¥¥³� ���¦¤ »���


.������  ���� ��� Å�����
 È������ Å����� �����¤ �� ����� ���� ���¥¥¥��  ����� £�±��� ��� ��  6.5
 º����� ����� £���«� 	���� ©��� 
º����¥¥¥��� ©��  �� �� �¥¥¥¥� ®���¥¥¥�
 ����� �������  ¥¥¥��� ��� �����½� ����� 	¥¥¥���� ��­��� ����� ¡�¥¥¥� ¡¥¥¥���
 º������� »���
 �� ��� Ï
�� ���� Ì¥¥¥��� È��¥¥¥���� ������� Å�����
 ¡�� £��� �¥¥¥� ��¨��� Å������ �¥¥¥� ������� �����¥¥¥�� ���¥¥¥�� ©�¥¥¥�����

. ����� �� ����� ¡�¥¥¥��� 	�


 Ï��� È��¥¥¥���� ������� Å����� ���¥¥¥�� �������  ���  ����� ©��� ���  6.6
.º����� ª��� �� Ç��¥¥¥��� ���� ��� �����

 ���� ��� 
�¥¥¥����� ������� ��¥¥¥�� �¥¥¥³� �� º����� �¥¥¥���� ����¥¥¥�  6.7
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion

 	���� Á��� Ï¥¥¥�� ��� §���� �¥¥¥���� ��¢ ������ �¥¥¥������  ¥¥¥��� È¥¥¥����  9.6
 Ó�¶ �� ��¤ ���� £�� �� �������  ���� ����°�� ����
 ����� ���¥¥¥�¤
 ����� �� ��Ë �¬�½� ¹�¨��� ��µ  ��� � ��  ��� ��� £��¥¥¥� á���
 �� �¬�¥¥¥�� ��� �� �������  ¥¥¥��� ®��
 ���Ð¥¥¥�� 	¥¥¥����  ��¥¥¥�� .ª�¥¥¥��
 ��������� ®¾� ���� ��� ��������� ����­�� �����¥¥¥��� ����� ���µ�

.	���� Ï� ©��� �¾�� ����� �¥¥¥±��

 ������� �������� �¥¥¥����� �¦�°�� ��������� ������ ���¥¥¥�¤ 	���� Á�¥¥¥��  9.7
.��Ë ��­� �� �� HSBC ������ ¡���� �¥¥¥�µ

 �¥¥¥¥������  ¥¥¥¥���� �¥¥¥¥�±
���� ��¥¥¥¥���­���  ��¥¥¥¥��� ©�¥¥¥¥�� �� 	¥¥¥¥���� Á�¥¥¥¥��  9.8
.���  å�±�����

 Å������ ����
 �� �½� ���¥¥¥�¤ ��� ©��� �·� 	���� �������  ��� Æ�±�  9.9
  ��� Ï� à¥¥¥±��� ��Ë ��¥¥¥�� �� ¡¥¥¥� ������� ��¥¥¥�� �¥¥¥�� ����¥¥¥����
 �¥¥¥�¬�� ��¥¥¥¦�� �¥¥¥��  ¥¥¥���
 �� �¥¥¥¦����� £��¥¥¥�¤� 	¥¥¥���� ª�¥¥¥� �¥¥¥������
 ����� 	���� ®�¥¥¥�
 Ï
�������� £�¥¥¥���� �������  ¥¥¥���� ª�¥¥¥��� ����¥¥¥�����

.©�­���� Ù��³��  ®¾��

 ¡� ������¤  ¥¥¥����� È�¥¥¥� ������ ����±
� ��  �� ����±
�� ®¾¥¥¥�  ¥¥¥�
  9.10
 �¾��� (��������) ������� ©��°�¥¥¥�� �� ���¦«� È���� ���� 	��� 	����

.��¢� ����¥¥¥��� ����±
�� ����


 ����¾��� ©�­¥¥¥���� Ù��¥¥¥³�� ���Ã
 ��  ���
 �¥¥¥� Ï��� 	¥¥¥���� à¥¥¥±���  9.11
 �� Ä�¨ â
 .À�� �� �� 
����� ©�­��� Ù��¥¥¥� ���µ¤ �� 
®��� �������
 ��� �������  ���� ������ ����¥¥¥�  ����� �¾� �� �����Ã
 �� ����¥¥¥�

 ©�� ��� �� .��¥¥¥������ ������� ��� �¥¥¥�� ®����¤ »���
 �¥¥¥� �¥¥¥ ���� (30)
 
�����Ã��� �� ����¥¥¥���� ®¾¥¥¥� �� �� ���� �¥¥¥� �������  ¥¥¥��� �¥¥¥�¢�
 Ï
���� �� �� ��� 	¥¥¥�¾� 	���� ����¤� ������� �¥¥¥���±
� £�Ã�¤ Ï¥¥¥� È¥¥¥��
 �¨� ��� ����¥¥¥��� ©�¥¥¥���� ��¥¥¥ â
 �¥¥¥����� 
�¥¥¥ ���� (14) ��� ��¥¥¥������
 �������� Å������ ¡�� �������  ��� ���� .���°�¥¥¥���� ���±�� ©�¥¥¥��

.������� ©��°�¥¥¥��� À�
 ���� �������� �� 	���� Ï¥¥¥���

 �� �¾����� �¥¥¥������� �¥¥¥���Ñ� ��¥¥¥��¶ �¥¥¥�±
� ����±
�� ®¾¥¥¥� ¡¥¥¥½°
  9.12
 ��¬�½��� ����� �¥¥¥�¤ ´��� ��  ���
 ���¥¥¥�� �����¥¥¥��� ������� �­�����

.�¨�°���
 ������¬�� �¥¥¥������ È��¶ �� À¥¥¥���� ����� �� §�� �¥¥¥� È��� 	¥¥¥����  9.13

.������� ������ ¡� Æ��¥¥¥��
 ����
 ��� ������� ��������� ��¨� ���¥¥¥���  �������  ��� ���¥¥¥�«� 	���� ©����  9.14
 �­��  ³� �� æ��
  ��¥¥¥³� �� �� Ï����Ð¥¥¥�� 	���� ��°�� .��¾�±�


. ����� ��¨��� ���¥¥¥���� ��¨�¤ ¡��
 ����� ��¨
��
 Æ����� ������ �¥¥¥������� ©�­¥¥¥���� Ù��¥¥¥³��  ���
 ©��� 	¥¥¥���� ©�¥¥¥���  9.15
 Á���� ������� ������¥¥¥� ��� ��� ����±
�� ®¾� ��µ ������� ���������
 �����Ñ� ��¥¥¥��� ����� 	¥¥¥�
 £����� �¥¥¥�� Æ����� Ó�¥¥¥��¤ ��  ¥¥¥���
 Ï¥¥¥�

 .������  ���  ����������

  � ��¨¨¨�²� ���� �¨¨¨
���� �§��¨¨¨���� �¨¨¨���³��� �¨¨¨��­�� ��¨¨¨
���  .10
.������

 Æ�±� ®��� ����¥¥¥³� �����
 ����� ���� ������ �¥¥¥� �� ¯�¶ �¥¥¥��  10.1
 � �������  ���� �������� ��¥¥¥������ �� Ç�¨���� 	���� �¥¥¥������  ¥¥¥���
  �¥¥¥³
 ����� ������ Ó���� ��¤ ����µ�� ��������  ��� ¡��� �� / ��
 ������ »¥¥¥���
� ¯¥¥¥�����  ¥¥¥��­�� �¥¥¥��� �¨��� � ��¥¥¥����  ��¥¥¥� �¥¥¥��
  ¥¥¥��­��  ���¥¥¥�����  �¥¥¥Ã����  �¥¥¥����­���  �¥¥¥������  ��¥¥¥������  �¥¥¥�����
 ��������� ¡��� / �� � ����¥¥¥³��� ���½��� ©���� ��¨
�� ��������
 �� ����¾��� �¥¥¥������ �� / � ©�­¥¥¥��� � Ù��¥¥¥³�� ¾�±�
 Æ�¥¥¥Ã� �¥¥¥�Á���
 �����  ��¥¥¥�
� �Ê��­��� æ���� �� ����¥¥¥�
 ��� ��� ����±
�� ®¾�

.��
��±��� ������ ��¥¥¥�Á��� ��  �� ������  ���


 ��� 
������ �� ����� Ó��¥¥¥¸ ¯�¥¥¥�� ������ ¡� ����¥¥¥³�� £���¤ ���� ��  10.2
 Ì���½�� �� �������� Ú���¥¥¥­�� �� �¼���� ��¥¥¥����  ��¥¥¥� ��� 	�� ��
 ������) �Ê��­��� ��¥¥¥���� �������  ���� È�� 
����­��� ��£������
 ���¥¥¥� �¾�� ����¥¥¥³�� £���¤ »���
 �¥¥¥�� (��¥¥¥���� �����¥¥¥����� Ù�¥¥¥����

 £���¤ �¥¥¥�� �Ê��­��� �¥¥¥������  ¥¥¥��� ¯¥¥¥��­� �� .Ï¥¥¥�  ¥¥¥����� ���¥¥¥�¤

����� ����� ���¦«� 	���� ©���¥¥¥�� ����³��

�������� ��¨¨¨����� ,������� ���� �
���  
  ��� È���� ®��� ����¾��� ������¬�� �������� �� �¥¥¥���� ¯�¶ �¥¥¥��  10.3
 È��¶ �¥¥¥� ��¥¥¥��­��� ������ ©��°�¥¥¥�� Ù��¥¥¥� �·¥¥¥�  ¥¥¥���� �¥¥¥������
 �� ������� ©�­¥¥¥��� � Ù��¥¥¥³�� ��µ�� �¥¥¥�����¬�� �¥¥¥������ ©��°�¥¥¥��

������� ����¶ � �����¥¥¥��� Ù��°�� ¡���
www.emirates.com � www.saudia.com  

qatarairways.com �  
.��Â À�� �� ������ ���������  

 ��� º�±��� �� �������� ��³�� ��� ����­��� ������ ���µ¤ ���¥¥¥�  10.4
  ¥¥¥��� �¥¥¥��½� �¥¥¥�¤ �¥¥¥������� �����¥¥¥³�� ��� �¥¥¥�����¬�� ��¥¥¥������
 ������ ���µ¤ �¥¥¥­�� � .� ���� (30) ��½¢ �¥¥¥� 	��¥¥¥³�� ª�� �¥¥¥������

 .������� £�Ã�¤ ��� 	��¥¥¥³�� ª�� ���½���

 ��� ��¤ �Ê��­��� �� ��¥¥¥���� ���µ¤ ©�� �� ���Ð¥¥¥�� 	���� ��¥¥¥­� �  10.5
  ���  ¥¥¥�� �� ����¨�� ��¥¥¥������� 	¥¥¥���� �¥¥¥���
 ©�¥¥¥� �¥¥¥� ��¥¥¥�
�� 	¥¥¥��
 ����Ð��� ����� ��� 	��� 
	��¥¥¥³�� ��¤ ���
 ���¥¥¥�� �� �������

.Ï���� �� ��¨�
 �� ·�� �� �¥¥¥� 	����

 �¥¥¥³� ���� �� ���Ð��� ��¬��¥¥¥³�� ��������  ���� ������ ��¥¥¥����  10.6
 ��� �� Ï�� �� 
��¥¥¥�  ­�  ����� �¥¥¥����¬�� ���� �¥¥¥�� �¨��
 ��¥¥¥����
 ���� �����¤ �¥¥¥� ������ �¥¥¥��
 �¥¥¥��� ��¥¥¥������  ¥¥¥���� ��¥¥¥��� ��¥¥¥����

.������ �¥¥¥³� ���� �� �������� ¹�°�� �����¬��
 Ù��¥¥¥³� ����� �Ê��­��� �� ��¥¥¥���� £�¥¥¥Ã�¤ �� §¥¥¥�±°
 ��  ¥¥¥���
 Á�¥¥¥��  10.7
 ��� �������  ��� ���¥¥¥�¤ ���� 
��� ������� �Ê��­��� æ����� ©�­¥¥¥���

.����¥¥¥��� ���������� ������ ¡� È����� ���� 
£�½����

:������   � �����  ´�����
 ���Ð��� ��¥¥¥������ �� ¯¥¥¥��­��� Å����� ���� "��¨¨¨����  � ��¨¨¨���"  10.8
 ®���� �¾�� ����� ��� �� ���¥¥¥���� �¾� �� Ï��� ¹�¨���� �¥¥¥���� �¥¥¥��
 �¥¥¥���� ��¥¥¥�� �¥¥¥� ����¥¥¥� �¥¥¥���� È¥¥¥����� ®�¥¥¥����� �¥¥¥ ���� 	¥¥¥����
 ����� ��¥¥¥�� �� ��¨�� ��� ��¥¥¥������ �¥¥¥³� ��� ������ �����¥¥¥���

ß   �����
 Ù��� �� 
 �¥¥¥¬������ ¡���� ��¥¥¥���� ¡��� ���
 "�¨¨¨	®µ��� ��¨¨¨�	�­��"  10.9
 ����¬� ����� �� �����¥¥¥�
 / ����¨�
 ��� ����� 
 À������ �¥¥¥�� �� ¡¥¥¥����

.���Ð� ��Ã�� �������� £����¥¥¥��� 
 �������  ���� ������ �����¥¥¥���
.���Ð��� �������� ´�¥¥¥��� ��¤ "��¶³��� ·	� �	��� ¸�����" ��¥¥¥³�  10.10

 ������� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� ������� �¾¥¥¥� �¥¥¥�� �£�¥¥¥�� � ç�¥¥¥� â��  
 ��Ð� �������  ��� ��¥¥¥­� ���� �¼�  ­� ������ �����¥¥¥��� ª�¨���

 ����  ����  �³�/��³�
 ª���� ��� ������ �����¥¥¥��� ����� ������ �����¥¥¥��� ��¥¥¥�� ���
  10.11

.���� ���� �¥¥¥³� / ��¥¥¥³� ���Ð� �������  ��� ��­� á�� 
 �¼±��

 �����¥¥¥�Ñ� ���Ð��� ������ ��¼� ��¤ "������  � ��¨¨¨��� ��¹�" ��¥¥¥³
  10.12
.������ �������� ©�­��� Ù��¥¥¥³� £����� ��µ�°�� ������

 ��� (MCC) ������ �¼� ����� ��¥¥¥� �� ������ �����¥¥¥��� ��¼� ��­�
  10.13
  �� �� �¥¥¥�����
 �¥¥¥�� ������� ,��¥¥¥�� ,À�������¥¥¥� :��¥¥¥����  ��¥¥¥�

.������ �¼� ����
 	���� ����¼¥¥¥�� �� À��� � ���� ��Ã³��� ���¥¥¥³��

 	����,������ 	¥¥¥��  ¥¥¥�� ��  �� �¥¥¥� ���� �¥¥¥����� �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  10.14
 ����¦ �¥¥¥�Ã�� �¥¥¥¬����� /Î¥¥¥�¨°��� �¥¥¥� ��Ð¥¥¥�� �¥¥¥�¢ ���� ����¥¥¥���

.®������ � ���� ������ �����¥¥¥�� Î�¨°
  ���
 �� È���� à¥¥¥±����

10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:
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Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����
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:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
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 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
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 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
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����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •
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 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����
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  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������
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 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������
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 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�
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 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���
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 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
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  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����
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 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
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�� 	�� �¥¥¥¥� ���
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 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��
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 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������
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 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���
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�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��
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 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��
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�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
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 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
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�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
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 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
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 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
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 �� �¥¥¥��� �¼�
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 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�
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 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����
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 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������

 .Ï������
 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
  (�

.�������  ���� ������ �¥¥¥�¬��� ��Ë Ó��¦ ������ �� �¥¥¥�

 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�

.	����
 �������  ��
 �� ·³��  ��µ �� ���¥¥¥�� �� �� ���Ð¥¥¥�� 	���� ��­� ��  (�
 �� ���
�� 	�� ��� �¤ ��� ���
���� ��¥¥¥��°�� �� ��Â� Ó��¨�� ��¥¥¥��� ��
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 �� ·¥¥¥�� ����� 	�� �­� �� �¥¥¥�

 �¤ ��Â� Ó��¨�� ������ �¥¥¥¥� ���� ´���¤ �� ���¥¥¥�¤ �� 	���� ����� �  (¥¥¥¥�
.������� ���� �� ������ ��¥¥¥���� �¥¥¥¥� ®���� Ï�� È����� ���

 ������� ���¥¥¥���� �¥¥¥�� �� ���� 	¥¥¥���� ä��¤ �¥¥¥������  ��� �¥¥¥�� ¯¥¥¥��  2.5
 ����� �¥¥¥�� ���
 ���¥¥¥��Ã
 �� �¥¥¥� �­�� �¥¥¥� ´�¥¥¥�·�� 	¥¥¥���� ���¥¥¥����
 ©��� ©�� ��� �¥¥¥¥�� .������ / ������ / ¯�­��� /  ���� �¥¥¥
�� ©�¥¥¥����
 ¹�¨°� ����Ð¥¥¥�� �� �¥¥¥� 	���� �±��¥¥¥� �¾¥¥¥� �«� 
	¥¥¥�¾�  ¥¥¥�����

.�������  ��������
 ��¥¥¥¥¥¥�� �����
 �¥¥¥¥¥¥��Ð� �� §¥¥¥�� �¥¥¥� ��Ð¥¥¥¥¥¥�� 	¥¥¥���� ��¥¥¥­� �¥¥¥¥¥¥�  2.6
 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
 ��� ���¥¥¥�� �����  �� ��� �¤ �������  ���� ¹�°�� ������� ��¥¥¥¥¥¥��
 .�������� ���Ð��� �� Ä��¦  ­¥¥¥¥¥¥³� ����¦ �������  ��� Ä��¨� �¬��
 á��� Ó�¶ ��� �������  ¥¥¥��� ��� ���� �� �� ���¶ 	¥¥¥���� �¥¥¥�� ��
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������� ��¢ Æ��¢� �� ������� ©��°�¥¥¥�� �������  ���� È¥¥¥�� �  2.7
 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
 ��� �� ������� ®¾� ©��°�¥¥¥�� Á��� � ��� �����¥¥¥��� ������� �­�����
 �¾� ��� ��� 
�¥¥¥������ ����¥¥¥³�� ���� ����� ����� �� �����¥¥¥³�
 ������ �¥¥¥��� ��¥¥¥����� ������� ®¾¥¥¥� £�Ã�¤ 	¥¥¥���� È¥¥¥�� ©��°�¥¥¥���
 .��¥¥¥���� ����¥¥¥���� Å������ ���¥¥¥��  ����� ©��� �� ��� ª��� ����µ¤
 ������� ��¥¥¥������ ���¥¥¥� Ï��� �¾¥¥¥�
� �¥¥¥������  ��� �¥¥¥��
 ��¥¥¥� �¥¥¥��
 ª�� ������¬�� ����¥¥¥³���� ��¥¥¥��� ¡¥¥¥�  ¥¥¥¦����� Ï¥¥¥�­�� 
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 ��� .®���� ©����� �¥¥¥�� ��¤ ������� ���¥¥¥� �� ����� �� ä���� ¯¥¥¥��  3.1
 ������ �� �� ���Ð�� �������  ��� ��­�� �¶�¥¥¥³�� ä��¤ ��½�� ¯��
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 ���¥¥¥���� ������� ������� �� â��� È��¶ �� �����¥¥¥�¤ 	���� ©��¥¥¥�¤ ���  3.2
 ���� Å����� �¥¥¥������ Ó���«� 	���� ©��� 
 �¥¥¥������ ���¥¥¥� �� ��� ��
 �� ����¥¥¥� ä���� ��� ª��� ����Ð¥¥¥�� �� �������  ¥¥¥���  ���� �¥¥¥��
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 ��� ��������  ¥¥¥¥�� ��¥¥¥¥������ ��Á������ ��£��¥¥¥¥��� ��¥¥¥¥°
¤ 	¥¥¥¥���� È¥¥¥¥��  3.4
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���
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 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��
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 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��
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 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������
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���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
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 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����
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  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
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 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
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 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��
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�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������

 .Ï������
 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
  (�

.�������  ���� ������ �¥¥¥�¬��� ��Ë Ó��¦ ������ �� �¥¥¥�

 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�

.	����
 �������  ��
 �� ·³��  ��µ �� ���¥¥¥�� �� �� ���Ð¥¥¥�� 	���� ��­� ��  (�
 �� ���
�� 	�� ��� �¤ ��� ���
���� ��¥¥¥��°�� �� ��Â� Ó��¨�� ��¥¥¥��� ��
 	���� ����¤ �� ����� ª�¥¥¥�� Ó��¸ �� �� �������  ���  �� �¥¥¥� ·¥¥¥��

.	���� �� Ì��±
 �� ��
 �� ·¥¥¥�� ����� 	�� �­� �� �¥¥¥�

 �¤ ��Â� Ó��¨�� ������ �¥¥¥¥� ���� ´���¤ �� ���¥¥¥�¤ �� 	���� ����� �  (¥¥¥¥�
.������� ���� �� ������ ��¥¥¥���� �¥¥¥¥� ®���� Ï�� È����� ���

 ������� ���¥¥¥���� �¥¥¥�� �� ���� 	¥¥¥���� ä��¤ �¥¥¥������  ��� �¥¥¥�� ¯¥¥¥��  2.5
 ����� �¥¥¥�� ���
 ���¥¥¥��Ã
 �� �¥¥¥� �­�� �¥¥¥� ´�¥¥¥�·�� 	¥¥¥���� ���¥¥¥����
 ©��� ©�� ��� �¥¥¥¥�� .������ / ������ / ¯�­��� /  ���� �¥¥¥
�� ©�¥¥¥����
 ¹�¨°� ����Ð¥¥¥�� �� �¥¥¥� 	���� �±��¥¥¥� �¾¥¥¥� �«� 
	¥¥¥�¾�  ¥¥¥�����

.�������  ��������
 ��¥¥¥¥¥¥�� �����
 �¥¥¥¥¥¥��Ð� �� §¥¥¥�� �¥¥¥� ��Ð¥¥¥¥¥¥�� 	¥¥¥���� ��¥¥¥­� �¥¥¥¥¥¥�  2.6
 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
 ��� ���¥¥¥�� �����  �� ��� �¤ �������  ���� ¹�°�� ������� ��¥¥¥¥¥¥��
 .�������� ���Ð��� �� Ä��¦  ­¥¥¥¥¥¥³� ����¦ �������  ��� Ä��¨� �¬��
 á��� Ó�¶ ��� �������  ¥¥¥��� ��� ���� �� �� ���¶ 	¥¥¥���� �¥¥¥�� ��
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 ���  
������� ��¢ Æ��¢� �� ������� ©��°�¥¥¥�� �������  ���� È¥¥¥�� �  2.7
 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
 ��� �� ������� ®¾� ©��°�¥¥¥�� Á��� � ��� �����¥¥¥��� ������� �­�����
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.
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������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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�� È�¥¥¥�� ���¥¥¥�¤
 ��¥¥¥������ �¥¥¥���� º�¥¥¥�� �¥¥¥±� �¥¥¥���� �¾¥¥¥� �¥¥¥� ��¥¥¥�
� .�¥¥¥������

.9.11 ����� �� ����¾���
 �¥¥¥������ �¥¥¥������ ��¥¥¥�� �¥¥¥�� �¥¥¥������ ��¥¥¥��¬�� �¥¥¥� §¥¥¥±� ���¥¥¥�  11.5
 ��¥¥¥��� ��������� 
������ ���� Ù�¥¥¥��� �¥¥¥� ����¥¥¥���� �¥¥¥�������

 .�������  �������
  ��­�� Å¥¥¥����� ��� ���� Ù�¥¥¥��� �� ���¥¥¥³�� Ì¥¥¥���� ���µ¤ ���¥¥¥�  11.6
 
���¥¥¥� ��¥¥¥�� �¥¥¥³�  � ��� È��¥¥¥���� ����� Å������ È��¥¥¥����
 »¥¥¥���
 ©�¥¥¥� �¥¥¥� �¥¥¥� Þ� Ý�� â� ���¥¥¥�
 �¥¥¥������  ¥¥¥��� �¥¥¥�� ¯¥¥¥�� �¥¥¥����
 È��¥¥¥���� Å�����  ¥¥¥��� ���¥¥¥� ��� �¥¥¥�� 	¥¥¥��� Ï¥¥¥��� �� º����¥¥¥���
  ��� ����±
� �� 6 ����� ¡� È����� ��� 
 ��­��� ���� Ù�¥¥¥��� æ������

.�������
 ��¤ æ����� £�Ã�¤ ��¤ Ù�¥¥¥���� ¡�� ©�� �� ���¥¥¥��� �� ��·��� ��Ð�¥¥¥�  11.7
 £��� (����)¥� �¦�°�� ��¬��³�� ��������  ���
� ���� Ù�¥¥¥��� ������

.������� Ù��¥¥¥³��� ©�­��� ¯���� ����  ������ ���¥¥¥�� �����

 ����� Å����� �¥¥¥� ���� �� ���¥¥¥�� �� ¡��� �������  ¥¥¥��� ��� �¥¥¥� ��¤  11.8
 ��
��� ª�� �¥¥¥�� 	��� Ï��� �� º����¥¥¥��� »���
 ©�� �¥¥¥� È��¥¥¥����
 �� ®������ §¥¥¥���� 	���� È��� 
�¥¥¥�
��±�� ���¦¤ ����� �¥¥¥� �¥¥¥��������
 ����¥¥¥�� ���� ��½�� ���¥¥¥�� ��¢ Ù�¥¥¥��� ��� ���� Ù�¥¥¥��� �¥¥¥Ã��
 ��­�¥¥¥� ����� ���¥¥¥���� ��¢ ������ �¥¥¥�¤ �������� ��¥¥¥����� Å¥¥¥�����

.�������  ��� ����±
� �¥¥¥� 6 ������ ¡� È����� ��� ¡���� �¥¥¥����

 ���� �� �¥¥¥����  ¥¥¥�� �¥¥¥������ ��¥¥¥�� ��¥¥¥±�¤ �¥¥¥������  ¥¥¥��� ���� ��¤  11.9
 ��¢ ������ ��¤ �������� Ù����� ���µ¤ ���¥¥¥�� 
������ "Ù����"
 �� 6 ������ Ï�½��
 �� ¯¥¥¥��� ¡���� ����� ��­�¥¥¥� ����� ���¥¥¥����

 .�������   ���  ����±
�

 �� �� Å���� �����¥¥¥¥¥¥�� �¥¥¥� ·¥¥¥¥¥¥³�� �¥¥¥¬�� �¥¥¥�¦� �� ©��°�¥¥¥¥¥¥�� �¥¥¥�� �¥¥¥�  11.10
 �¥¥¥¥� �������  ���  ¥¥¥�� �� �¥¥¥���� ´��¥¥¥
 Å¥¥¥���� ��  Ä¥¥¥��� ��¥¥¥�����
 ���� ��� �� .���¥¥¥¥¥¥���� ��¢ ���� Ù���� � Å����  � �� �� £�� ����

 �� 	���� ¡¥¥¥�  ¦����� Ï¥¥¥���� Ù�¥¥¥���� ����� £�¥¥¥Ã�«� �¥¥¥������  ¥¥¥���

.���¥¥¥���� 	���� ����� È��¶

 ������� ��¥¥¥�� �����
 �¥¥¥��Ð� �� §�� �� ���Ð¥¥¥�� 	���� ��­� �¥¥¥�  11.11
 �� ª��­¥¥¥� ��� �� ���¥¥¥��� �� ��� �·¥¥¥� ���Ð¥¥¥�� 	�¾� ��¥¥¥­� �¥¥¥��
 ���� 
�������  ¥¥¥���� ©��
 �¥¥¥��� ����°�� �� ¡�¥¥¥���� È¥¥¥���
 ��¥¥¥����
 ¡� ��¥¥¥���� ª��­¥¥¥³�� / ��������� ®¾�  ��  � ®��� �������  ¥¥¥���

.	�� ®��
 ����Ð¥¥¥�� ��� 	����  ���� ��� �������� �¥¥¥��Ð���

 	���� ©�¥¥¥¥�� æ����� ��¤ £��¥¥¥¥� �����  ¥¥¥¥����� �¥¥¥¥������  ¥¥¥¥��� ¯¥¥¥¥¢� ��¤  11.12
 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 
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 �¥¥¥���  ¥¥¥�������
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 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
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 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
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 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
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 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
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 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
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.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������
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 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
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 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.
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 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
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 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
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 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
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 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
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 �� �¥¥¥��� �¼�
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 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����
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 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������
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 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
  (�
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 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�
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���� ��¥¥¥��°�� �� ��Â� Ó��¨�� ��¥¥¥��� ��
 	���� ����¤ �� ����� ª�¥¥¥�� Ó��¸ �� �� �������  ���  �� �¥¥¥� ·¥¥¥��
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 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
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 .�������� ���Ð��� �� Ä��¦  ­¥¥¥¥¥¥³� ����¦ �������  ��� Ä��¨� �¬��
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 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
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 ������ �¥¥¥��� ��¥¥¥����� ������� ®¾¥¥¥� £�Ã�¤ 	¥¥¥���� È¥¥¥�� ©��°�¥¥¥���
 .��¥¥¥���� ����¥¥¥���� Å������ ���¥¥¥��  ����� ©��� �� ��� ª��� ����µ¤
 ������� ��¥¥¥������ ���¥¥¥� Ï��� �¾¥¥¥�
� �¥¥¥������  ��� �¥¥¥��
 ��¥¥¥� �¥¥¥��
 ª�� ������¬�� ����¥¥¥³���� ��¥¥¥��� ¡¥¥¥�  ¥¥¥¦����� Ï¥¥¥�­�� 
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 ��� .®���� ©����� �¥¥¥�� ��¤ ������� ���¥¥¥� �� ����� �� ä���� ¯¥¥¥��  3.1
 ������ �� �� ���Ð�� �������  ��� ��­�� �¶�¥¥¥³�� ä��¤ ��½�� ¯��
 �� ����¤ 	���� ©���¤  �� ������� ��¥¥¥���� ��¾�±�
 ��� �µ�±���¢
 .������� ���¥¥¥� �� ��±� ��±� ���¥¥¥����� ������� 	���� ���¥¥¥�� È¥¥¥��¶
 �������  ��� ��� �������� ����Ð¥¥¥���� �� ��� �¨�� Á����� �� �¥¥¥��

.������� ������� �¥¥¥����¬�� ���� �������� ���¥¥¥� / ����� �����

 ���¥¥¥���� ������� ������� �� â��� È��¶ �� �����¥¥¥�¤ 	���� ©��¥¥¥�¤ ���  3.2
 ���� Å����� �¥¥¥������ Ó���«� 	���� ©��� 
 �¥¥¥������ ���¥¥¥� �� ��� ��
 �� ����¥¥¥� ä���� ��� ª��� ����Ð¥¥¥�� �� �������  ¥¥¥���  ���� �¥¥¥��
 ���Á��� ������ ©�¥¥¥�����  � �¾�� �¥¥¥�� �¥¥¥��� ä����� ©�� �� ��¥¥¥­�
 .��� £�¥¥¥�� �
 �� Ï��¨
 �� 	���� À��� �� �� ������� ��� �¥¥¥�������
 ���� ä��¤ �¥¥¥������  ��� �¥¥¥�� �«� �¥¥¥������ ��� ��¥¥¥���� �¥¥¥��� �¥¥¥¥��
  �� �� �¥¥¥�¤ ����� ����� �¥¥¥�� �¥¥¥��� �¥¥¥������ ���¥¥¥�
� �¶�¥¥¥³��� 	¥¥¥����
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¤ ��� �­� �����¥¥¥��� ������� �­����� �¥¥¥¥� 	���� ������� ´��±��

.������� ©��°�¥¥¥�� ������ ©�� �������  ��� ��� ¯�� �¥¥¥��

 	���� ����­�� �¥¥¥��� �¬�¥¥¥�°�� ¡��� �¥¥¥� ���Ð¥¥¥�� �������  ��� ��¥¥¥­�  3.3
 ������� �¥¥¥����  ¨�� Î°¥¥¥� ��  ¥¥¥�� �� �¥¥¥������ ©��°�¥¥¥�� �¥¥¥����
 ��¤ Ó��
 ����
� ������ ����� 	���� ª�� È��
 á¥¥¥�� .�������  ¥¥¥���
 Ï� Ç�¨��� �¥¥¥�¢ ©��°�¥¥¥��� �¶�°� �� ���� ���� �������  ¥¥¥��� �¥¥¥����
 �� §��±
 �� ������ ��� ��
 ���� �������� 	¥¥¥�� �� ��� 
�¥¥¥������
 È�� 
´���  �� �� �¥¥¥�� Ç�¨� ��¢ ������ �� ��¥¥¥�� ��� �¥¥¥�� . ¥¥¥�����
 	�
 �·¥¥¥³� Æ������ ©�¥¥¥���� �¥¥¥���µ�� �� ��¥¥¥����� �¥¥¥������  ¥¥¥����
 	��� 
	���� ª�¥¥¥� ��������� ���¥¥¥���� ������� ��� �¥¥¥� ��¥¥¥������
 �� ��� 
��¥¥¥���� �¥¥¥³� ���¦¤ »���
 �� � ���� (30) Á����
 � ��� ���
 ������� �¥¥¥�� ������� ��£��¥¥¥��� È�� ��µ������ ¡¥¥¥�  ������ �¥¥¥��

.������  ���  ����������

 ��� ��������  ¥¥¥¥�� ��¥¥¥¥������ ��Á������ ��£��¥¥¥¥��� ��¥¥¥¥°
¤ 	¥¥¥¥���� È¥¥¥¥��  3.4
 ���¥¥¥� ����� ����¥¥¥�� �� ����±� �¥¥¥���� �� �¥¥¥���� �¥¥¥���� ���¥¥¥¦¤
 �¥¥¥�� ���¥¥¥�� �� ��¥¥¥����� �¥¥¥������ ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥±�� �¥¥¥����¦¤
 / �����¥¥¥�� �¥¥¥�� ��� �� Ï��� 	���� à±���� .�¥¥¥�Â ��� �¥¥¥� �¥¥¥�����


.	�¾� �������  ��� ���¥¥¥�¤� �������  ��� ���� ��� ����¤ �¥¥¥��

 ��� ��Ð� �� Ì�� È��¥¥¥���� ����� ���� ���¥¥¥� �·� �������  ��� ���  6.3
 ��  ��� �±�­
 ������ Ï��� ¯
��� ���
È������ ��¦���  ��� ���¥¥¥�
 ������� .È������ Å����� ������ ����Á�
 ���¥¥¥��� ��� ���¶�� 
����
 ���� ������ ���� ��� ��  ¥¥¥��­��� ����¥¥¥¥¥¥���� Å������ ���¥¥¥¥¥¥� ��±��

.	����� ����¬�� ��Ð¥¥¥¥¥¥�� ���³���

 È±���� »������ �¥¥¥� �������  ¥¥¥���� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  6.4
 ������ �³� ���¦«� ��¨� ���¥¥¥�� ���  ����� ����¤ ���� �����¥¥¥� Ï���
  �¦�±
 �¥¥¥³­�� ��½��� .	¥¥¥���� ����� È¥¥¥��¶ �� Ï¥¥¥���
¤� Ï��¥¥¥��¤�
 Å���� �¥¥¥��  ��¥¥¥³��� ������� ��¥¥¥�� ��� È��¥¥¥���� Å¥¥¥����� �¥¥¥����¤
 �¾�� Å����� ����� ���� ��½�� / 	�¾� ������ ¯����� £��¥¥¥³�� ������
 ������� È��¥¥¥���� Å����� �� ��¥¥¥�� ��� ®���¥¥¥� ������ 	���� Ï����
 �¥¥¥³­�� ��½�� ��� �¥¥¥�Â À�� �¥¥¥� �������  ¥¥¥��� �¥¥¥�� Å¥¥¥���� 	¥¥¥����
 Å����� ����� ����  �¥¥¥³�� 	���� Å����� ¡�� Ï����� ����� �¾�� »������
 �� �� ¡���� È��¥¥¥�� Å���� È��¥¥¥� ���� �� �� ��½�� ¡���� È��¥¥¥����

.®���� ��� �� È��� ���� �¥¥¥³�

 ����  �¥¥¥����  �  ��¥¥¥�  ����  �¥¥¥�����  ��¥¥¥����  �¥¥¥³� ���¥¥¥¦¤  »¥¥¥���
  6.4.1
 ��¥¥¥³�� �� �������� ������ ©�¥¥¥��� ��  �¥¥¥�����¬�� ��¥¥¥���� �����¥¥¥���

.�������
 ®������ �­�� ª�¥¥¥��� ������¬�� �������� ��¥¥¥���� �¥¥¥³� ���¦¤ »¥¥¥���
  6.4.2
 �� �¥¥¥³� ���°�� �� �¥¥¥����� �� ���°�� ©�¥¥¥��� 
�¥¥¥������ ©���� �¥¥¥�� �¥¥¥�
 ��¥¥¥³��  �¥¥¥�  ��¥¥¥������ �¥¥¥�����  ��  ���¥¥¥³���� �¥¥¥��°��  ��  ���¥¥¥³���

.�������
 �� (���¥¥¥� ����) ©�� (25) È��¥¥¥���� ����� Å¥¥¥����� º����¥¥¥�� »¥¥¥���
  6.4.3
 ���¥¥¥� ��� ���¥¥¥� ���·
 ©�¥¥¥�� ¯
��� ��� ��¥¥¥���� �¥¥¥³� ���¦¤ »���


.������  ���� ��� Å�����
 È������ Å����� �����¤ �� ����� ���� ���¥¥¥��  ����� £�±��� ��� ��  6.5
 º����� ����� £���«� 	���� ©��� 
º����¥¥¥��� ©��  �� �� �¥¥¥¥� ®���¥¥¥�
 ����� �������  ¥¥¥��� ��� �����½� ����� 	¥¥¥���� ��­��� ����� ¡�¥¥¥� ¡¥¥¥���
 º������� »���
 �� ��� Ï
�� ���� Ì¥¥¥��� È��¥¥¥���� ������� Å�����
 ¡�� £��� �¥¥¥� ��¨��� Å������ �¥¥¥� ������� �����¥¥¥�� ���¥¥¥�� ©�¥¥¥�����

. ����� �� ����� ¡�¥¥¥��� 	�


 Ï��� È��¥¥¥���� ������� Å����� ���¥¥¥�� �������  ���  ����� ©��� ���  6.6
.º����� ª��� �� Ç��¥¥¥��� ���� ��� �����

 ���� ��� 
�¥¥¥����� ������� ��¥¥¥�� �¥¥¥³� �� º����� �¥¥¥���� ����¥¥¥�  6.7
 ����� (30) ��� Ó�¨��� �¾¥¥¥� ��� �������  ���  ����� Æ��¥¥¥��� ©�¥¥¥�

.Ï�� �Á��¤ �¾� ����� Ó��� 
��¥¥¥���� �¥¥¥³� ���¦¤ »���
 ��

 ¹�¥¥¥¨°� �¥¥¥������� ��¥¥¥��¨
 �¥¥¥¥� Ù��¥¥¥�� �¥¥¥������  ¥¥¥��� �� �¥¥¥��
 ��¤  6.8
 �����¥¥¥���� ����
 �������  ��� §�� �� ��¤� 
����� ´Á������ ��¥¥¥����
 ��� �¥¥¥���� ´Á�¥¥¥����� ��¥¥¥������ �¥¥¥¥� È¥¥¥������ �¥¥¥����� ���� �¥¥¥�Á���
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:
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 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
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 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��
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 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
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 ��� .®���� ©����� �¥¥¥�� ��¤ ������� ���¥¥¥� �� ����� �� ä���� ¯¥¥¥��  3.1
 ������ �� �� ���Ð�� �������  ��� ��­�� �¶�¥¥¥³�� ä��¤ ��½�� ¯��
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��
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.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
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 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
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 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
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 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
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 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
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 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
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:("����±
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 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1
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 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���
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 ��¥¥¥�� ��� �¥¥¥¥��  1.3
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©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
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 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
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  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������
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�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
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 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
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�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
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 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
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 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����
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 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
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 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
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 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����
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 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
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 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤
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 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������
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 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
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 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�
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 �¥¥¥¥¥¥��Ð� �� §¥¥¥�� �¥¥¥� ��Ð¥¥¥¥¥¥�� 	¥¥¥���� ��¥¥¥­� �¥¥¥¥¥¥�  2.6
 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
 ��� ���¥¥¥�� �����  �� ��� �¤ �������  ���� ¹�°�� ������� ��¥¥¥¥¥¥��
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 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
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 ������ �¥¥¥��� ��¥¥¥����� ������� ®¾¥¥¥� £�Ã�¤ 	¥¥¥���� È¥¥¥�� ©��°�¥¥¥���
 .��¥¥¥���� ����¥¥¥���� Å������ ���¥¥¥��  ����� ©��� �� ��� ª��� ����µ¤
 ������� ��¥¥¥������ ���¥¥¥� Ï��� �¾¥¥¥�
� �¥¥¥������  ��� �¥¥¥��
 ��¥¥¥� �¥¥¥��
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.
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 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 ����¤ Ù�³� 
Ù�¥¥¥��� æ����� ©�­��� Ù��¥¥¥� £���¤ ��  ���
 	���� È��  11.4
  ��� �¥¥¥�¤ ���¨� �¥¥¥�¨� ���¥¥¥�� �¥¥¥�� �¥¥¥ ���� (30) Ï¥¥¥
�� È�¥¥¥�� ���¥¥¥�¤
 ��¥¥¥������ �¥¥¥���� º�¥¥¥�� �¥¥¥±� �¥¥¥���� �¾¥¥¥� �¥¥¥� ��¥¥¥�
� .�¥¥¥������

.9.11 ����� �� ����¾���
 �¥¥¥������ �¥¥¥������ ��¥¥¥�� �¥¥¥�� �¥¥¥������ ��¥¥¥��¬�� �¥¥¥� §¥¥¥±� ���¥¥¥�  11.5
 ��¥¥¥��� ��������� 
������ ���� Ù�¥¥¥��� �¥¥¥� ����¥¥¥���� �¥¥¥�������

 .�������  �������
  ��­�� Å¥¥¥����� ��� ���� Ù�¥¥¥��� �� ���¥¥¥³�� Ì¥¥¥���� ���µ¤ ���¥¥¥�  11.6
 
���¥¥¥� ��¥¥¥�� �¥¥¥³�  � ��� È��¥¥¥���� ����� Å������ È��¥¥¥����
 »¥¥¥���
 ©�¥¥¥� �¥¥¥� �¥¥¥� Þ� Ý�� â� ���¥¥¥�
 �¥¥¥������  ¥¥¥��� �¥¥¥�� ¯¥¥¥�� �¥¥¥����
 È��¥¥¥���� Å�����  ¥¥¥��� ���¥¥¥� ��� �¥¥¥�� 	¥¥¥��� Ï¥¥¥��� �� º����¥¥¥���
  ��� ����±
� �� 6 ����� ¡� È����� ��� 
 ��­��� ���� Ù�¥¥¥��� æ������

.�������
 ��¤ æ����� £�Ã�¤ ��¤ Ù�¥¥¥���� ¡�� ©�� �� ���¥¥¥��� �� ��·��� ��Ð�¥¥¥�  11.7
 £��� (����)¥� �¦�°�� ��¬��³�� ��������  ���
� ���� Ù�¥¥¥��� ������

.������� Ù��¥¥¥³��� ©�­��� ¯���� ����  ������ ���¥¥¥�� �����

 ����� Å����� �¥¥¥� ���� �� ���¥¥¥�� �� ¡��� �������  ¥¥¥��� ��� �¥¥¥� ��¤  11.8
 ��
��� ª�� �¥¥¥�� 	��� Ï��� �� º����¥¥¥��� »���
 ©�� �¥¥¥� È��¥¥¥����
 �� ®������ §¥¥¥���� 	���� È��� 
�¥¥¥�
��±�� ���¦¤ ����� �¥¥¥� �¥¥¥��������
 ����¥¥¥�� ���� ��½�� ���¥¥¥�� ��¢ Ù�¥¥¥��� ��� ���� Ù�¥¥¥��� �¥¥¥Ã��
 ��­�¥¥¥� ����� ���¥¥¥���� ��¢ ������ �¥¥¥�¤ �������� ��¥¥¥����� Å¥¥¥�����

.�������  ��� ����±
� �¥¥¥� 6 ������ ¡� È����� ��� ¡���� �¥¥¥����

 ���� �� �¥¥¥����  ¥¥¥�� �¥¥¥������ ��¥¥¥�� ��¥¥¥±�¤ �¥¥¥������  ¥¥¥��� ���� ��¤  11.9
 ��¢ ������ ��¤ �������� Ù����� ���µ¤ ���¥¥¥�� 
������ "Ù����"
 �� 6 ������ Ï�½��
 �� ¯¥¥¥��� ¡���� ����� ��­�¥¥¥� ����� ���¥¥¥����

 .�������   ���  ����±
�

 �� �� Å���� �����¥¥¥¥¥¥�� �¥¥¥� ·¥¥¥¥¥¥³�� �¥¥¥¬�� �¥¥¥�¦� �� ©��°�¥¥¥¥¥¥�� �¥¥¥�� �¥¥¥�  11.10
 �¥¥¥¥� �������  ���  ¥¥¥�� �� �¥¥¥���� ´��¥¥¥
 Å¥¥¥���� ��  Ä¥¥¥��� ��¥¥¥�����
 ���� ��� �� .���¥¥¥¥¥¥���� ��¢ ���� Ù���� � Å����  � �� �� £�� ����

 �� 	���� ¡¥¥¥�  ¦����� Ï¥¥¥���� Ù�¥¥¥���� ����� £�¥¥¥Ã�«� �¥¥¥������  ¥¥¥���

.���¥¥¥���� 	���� ����� È��¶

 ������� ��¥¥¥�� �����
 �¥¥¥��Ð� �� §�� �� ���Ð¥¥¥�� 	���� ��­� �¥¥¥�  11.11
 �� ª��­¥¥¥� ��� �� ���¥¥¥��� �� ��� �·¥¥¥� ���Ð¥¥¥�� 	�¾� ��¥¥¥­� �¥¥¥��
 ���� 
�������  ¥¥¥���� ©��
 �¥¥¥��� ����°�� �� ¡�¥¥¥���� È¥¥¥���
 ��¥¥¥����
 ¡� ��¥¥¥���� ª��­¥¥¥³�� / ��������� ®¾�  ��  � ®��� �������  ¥¥¥���

.	�� ®��
 ����Ð¥¥¥�� ��� 	����  ���� ��� �������� �¥¥¥��Ð���

 	���� ©�¥¥¥¥�� æ����� ��¤ £��¥¥¥¥� �����  ¥¥¥¥����� �¥¥¥¥������  ¥¥¥¥��� ¯¥¥¥¥¢� ��¤  11.12
 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

6

500

113.85

3

500

0

12

2,000

228.85

24

5,000

24% (12%
annual rate)

(������) ������ ����

(×.�)  ������ ����� ����� ����

(×.�)  ������ ����� ����� ����

(×.�) º����� Ä�� Å��� / ����

���½��� ������ ����µ ����� ©����� ** Charges are inclusive of Value Added Tax (VAT)

%95 �� ���
 � ��� ������� ����� ����¬�� �� ���
�����¬�� ���� ��

Minimum Transaction
Amount (�)

Maximum Transaction
Amount (�)

Tawarruq profit
Amount (�) / Rate

Up to a maximum of available Credit Limit
but not more than 95% of the total limit

Repayment Term (Month)

500

113.85

500

0

2,000

228.85

5,000

%12) %24
(����� ����

6 31224

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����
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:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·
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 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
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��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
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 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:
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 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���
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 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����

Page 20 - 27

13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��

 ����� ������ £��³�� Å���

*������� ������ Ó�¨�� ���

������� �������  ������ Å���

Ï������ ��� �¾�� �¬����� Å�����
������¬�� ������� ��  ����� ���

���� ������ �������  ����� ©���
���� ��� ��� ¡���� ¯¢��

À������ ��� / ¡����

������ ����� £��³��
È��¶ �� �������

À������ ��� �� ¡���� Ù���

������ ����� £��³��
È��¶ �� �­�����

À������ ��� �� ¡���� Ù���

USD 100USD 100

 � 390USD 100

 � 8.97 � 8.63 

 � 390.00 � 375.00

 � 398.97 � 383.63

3.90
(������ / ������ 	��)

3.75
(��������� / ����)

����� ������� ������� ©��� Å���
 ���
 ��� �������� 2.3%

���½�� �­���� ���� 100 Å���
���½��� ������ ����µ

100 USD 100 USD

100 USD

3.90
(Acquirer Bank/Merchant)

3.75
(Visa/Mastercard)

Paid in USD
at POS/ Online 

Paid in SAR
at POS/Online

Purchase Amount
international transaction
Customer selects
the currency to pay at
POS / online 

Forex Conversion Rate *

International Transaction
Fee of 2.3% of the
USD 100 including VAT

Converted SAR Amount

Final Amount charged to
customer on Credit Card
Statement

 � 390

 � 8.97

 � 390.00

 � 398.97

 � 8.63 

 � 375.00

 � 383.63

* This is an example to illustrate the method of currency conversion
   and not the actual exchange rate.

.���±�� Ó�¨�� ��¥¥¥¥� ���� ������  ���
 ����¶ Ä�µ��� ���� �¾¥¥¥¥�  *



 ��������� ��¥¥¥��� §��±��� �¾� Ù��¥¥¥� ¯���� ������ 	���� ��­� �¥¥¥�  8.3
 �¥¥¥�½�
 À¥¥¥��� ��¤ �¥¥¥��½���� Ó�¥¥¥¨���� �¥¥¥­����� �¥¥¥
����� ����¥¥¥¨��

:�����
 §��±���  �¥�  ���Ã
  •

 ¡������� ��µ�±��� ¹�°¥¥¥��� ���Ã
  •
ª��� �¼�� �� ��Ë Î°¥¥¥³�  ���
 Ä��  •

����� �·� ��������  ��¦���  ���
� ����¥¥¥���� / ��¥¥¥���� ��±�¤  •

 ������� §¥¥¥��±��� �¾¥¥¥� ©�­¥¥¥�� ��¥¥¥��� Ó�¥¥¥¨���� 	¥¥¥���� ©�¥¥¥��  ¥¥¥����  8.4
 	���� §����� §����  ��� ��¢ ���¥¥¥��
 �������  ��� ����� 
§¥¥¥�������
 ��£������ ª��¥¥¥����� ��¥¥¥�������� �¬�¥¥¥�°�� ¡¥¥¥��� �¥¥¥� Ï¥¥¥��� £��¥¥¥�¤�
 ����­�� �¥¥¥� ���� ���±���� �¥¥¥���­���� ���µ��� ��¥¥¥������ �¥¥¥��������
  ­� �·� Ï������� �� �� �¼¥¥¥����� � ����¥¥¥� �� ������¶ À��� ��� 
	����

.�������  ��� �� ����¨�� ���������� ��­¥¥¥��� ��

  ��­��� ���±��� �¾���� ����¥¥¥� §������� §��±��� �¾� Ù��¥¥¥�  �
  8.5
 ����� �¥¥¥������  ��� �¥¥¥� ��¬���«� �����¥¥¥�¤ 	¥¥¥���� ��¥¥¥��� ���� �¥¥¥� �¥¥¥�
 ¯���� Ó�¥¥¥¨��� ¯¥¥¥������ À���� 	¥¥¥���� �¥¥¥����� §¥¥¥��±��� Ù��¥¥¥³�
 ��� �� �������  ��� �¥¥¥±�� �� £����� �¾� �«� 	�� £����¥¥¥���� .	¥¥¥��
 �
 £���¤ �·� È¥¥¥���� ���� §������� §¥¥¥��±��� �¾� ¯¥¥¥���� ����Ð¥¥¥��
.À���� 	�� £�����  �� §������� §��±��� �¾� Ù��¥¥¥³� ����� ®¾�±�


����  ���£¤  .9
 ������ ����µ Î°� ���� �����¥¥¥��� ������� �­����� ����� ¡� ���¥¥¥���
  9.1
 ������ ����µ  �¨��� 	¥¥¥���� ©��� Ó�¥¥¥� 
��¾�±���� Ï�¬���� �¥¥¥��½���
 À�� �� ������  ����� ������ �¼��  ¥¥¥�� �� ������ ��¥¥¥���� ���½���
 � 
�������  ¥¥¥��� �� ���¥¥¥�� ������ ��� ��¨��� �¥¥¥����� ��� �¥¥¥�Â
 ¾�±�
 ¡� ������
 �¥¥¥�� ���½��� ������ ����µ Å��� Ä¥¥¥�µ�
 ��� Ó�¥¥¥�

.�����   �
  ±­� 
������� �¥¥¥������ 	���� �¥¥¥�� ���±� �¥¥¥��� ������� ®¾� Ü¥¥¥³�
  9.2
 �����°�¥¥¥�� ����� �¥¥¥����� ��� �¥¥¥¥� ��� �� ¯¥¥¥
��� �¥¥¥� �¥¥¥������ 	¥¥¥����

.����±
��  ®¾� ©�­��  ¯����

 À��� ����¶ �·�� �Á����� ��¥¥¥�� �� È����� ®������ ����� 	¥¥¥���� È¥¥¥��  9.3
  ��� ���� .�¥¥¥������  ��� �¥¥¥�� ����¥¥¥�� Å���� �� �� ��¥¥¥�¬�� �� ��¥¥¥���
 ��������� ��¥¥¥�±���� �����¥¥¥����  �¨�
 �¥¥¥���­
 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
��/
 �� �������� ���¥¥¥¨�¤ �� »¥¥¥��� �������  ¥¥¥��� ����
 Á�¥¥¥��� �¥¥¥������
 »�� ����
 º�Ã��� ��� .����µ¤ ©���� ¡½°
 �� ��� ������� ��¥¥¥���
 ��� ¯�¶ ����
 ��� ����� (30) �¥¥¥�  �
 � ��� �������� ���¨�¤ �¥¥¥�

.	���� �������  ��� �¥¥¥� ������� �������

 ����� �¥¥¥������ ��¥¥¥�� ��� �¥¥¥������ ��¥¥¥���� ¡¥¥¥��� ���� �¥¥¥�� �¥¥¥��  2.3
 ����� ��
 ���� �¥¥¥������ ������ ��� 	¥¥¥���� ��� Å��� ���¥¥¥�� ��¥¥¥����
 ��¤ ������
 ��� ������� ��¥¥¥�� ��� ����� ����� ��¥¥¥���� ���� ��¢
 À�� �� 	���� ®��¥¥¥�� �¾�� ����� À�� Ó�¨�� ��¥¥¥�� ��¥¥¥���� ����

.��Â

 �¥¥¥¥� ������� ©��°�¥¥¥��� 	����  �� �� ��µ�±� �������  ¥¥¥��� ��� ��¤  2.4
 / ��¥¥¥�� �¥¥¥¥� �¥¥¥½� 	¥¥¥�� �� �� 	¥¥¥���� �¥¥¥���
 �¥¥¥�Ë Ó��¥¥¥¦ �¥¥¥����� ��
 ��� ���¥¥¥�� ª��� ��Ë Ó��¥¥¥¦ �¥¥¥����� �� �� �����¥¥¥������¤ ®������¥¥¥���
 ©�­���� Ù��¥¥¥³�� È���
 ���¥¥¥�� ��Â À�� �� �������  ��� ��¥¥¥��¤

 :�������  ����µ��
 ¾±�
 ���� �������� ¡¥¥¥��� �� ����Ð¥¥¥����  ��� �������  ¥¥¥���  ¥¥¥����  (�
 ��­
�) �������  ¥¥¥��
 ��Ë Ó��¦ �¥¥¥����� �� �¥¥¥¥� ������� ©��°�¥¥¥���
 ¯����� (Æ��¢�� ¡���� ������ ��¬��� ��¥¥¥������ 	��� 	���� ���¥¥¥�
 ������ ���¥¥¥¦¤ ����±
� ©�­¥¥¥��� Ù��¥¥¥� ���� �·¥¥¥� 	���� Æ�¥¥¥±� �¾¥¥¥�
  ���� ¹�°�� �¥¥¥������ ��¥¥¥�� �� ���¥¥¥��� ��¥¥¥���� �¥¥¥��������¬�� ����
 ��¥¥¥����") �¥¥¥¥������ ¯�¥¥¥¥¶ ����� �¥¥¥¥� �¥¥¥��� �¥¥¥� ���¥¥¥�� �¥¥¥������
 ©��°�¥¥¥��� ���  ���
 �� ¯�¥¥¥� �� Å��� �¥¥¥������ ��¥¥¥�� �� ("�¥¥¥�����
 ���� �� Ï������� �� �¥¥¥������  ��� ����� ���� �� �¥¥¥����� �¥¥¥������

 .Ï������
 ������� ©��°�¥¥¥��� ¾±�
 ���� ��¥¥¥������� �¦�°�� 	¥¥¥���� ���¥¥¥� ��­
  (�

.�������  ���� ������ �¥¥¥�¬��� ��Ë Ó��¦ ������ �� �¥¥¥�

 ������ ��¥¥¥���� �� Ó�¥¥¥³­��� ��� ¯�¥¥¥��� �������  ¥¥¥���� È¥¥¥�� �  (�
 ª�� ������� ����� �����¬�� ���� Á���
 �� ������� ¯�¶ ����� �¥¥¥¥�

.	����
 �������  ��
 �� ·³��  ��µ �� ���¥¥¥�� �� �� ���Ð¥¥¥�� 	���� ��­� ��  (�
 �� ���
�� 	�� ��� �¤ ��� ���
���� ��¥¥¥��°�� �� ��Â� Ó��¨�� ��¥¥¥��� ��
 	���� ����¤ �� ����� ª�¥¥¥�� Ó��¸ �� �� �������  ���  �� �¥¥¥� ·¥¥¥��

.	���� �� Ì��±
 �� ��
 �� ·¥¥¥�� ����� 	�� �­� �� �¥¥¥�

 �¤ ��Â� Ó��¨�� ������ �¥¥¥¥� ���� ´���¤ �� ���¥¥¥�¤ �� 	���� ����� �  (¥¥¥¥�
.������� ���� �� ������ ��¥¥¥���� �¥¥¥¥� ®���� Ï�� È����� ���

 ������� ���¥¥¥���� �¥¥¥�� �� ���� 	¥¥¥���� ä��¤ �¥¥¥������  ��� �¥¥¥�� ¯¥¥¥��  2.5
 ����� �¥¥¥�� ���
 ���¥¥¥��Ã
 �� �¥¥¥� �­�� �¥¥¥� ´�¥¥¥�·�� 	¥¥¥���� ���¥¥¥����
 ©��� ©�� ��� �¥¥¥¥�� .������ / ������ / ¯�­��� /  ���� �¥¥¥
�� ©�¥¥¥����
 ¹�¨°� ����Ð¥¥¥�� �� �¥¥¥� 	���� �±��¥¥¥� �¾¥¥¥� �«� 
	¥¥¥�¾�  ¥¥¥�����

.�������  ��������
 ��¥¥¥¥¥¥�� �����
 �¥¥¥¥¥¥��Ð� �� §¥¥¥�� �¥¥¥� ��Ð¥¥¥¥¥¥�� 	¥¥¥���� ��¥¥¥­� �¥¥¥¥¥¥�  2.6
 �¥¥¥� �¥¥¥������ ��¥¥¥��°�� �� ¡¥¥¥¬�½��� �¥¥¥����� ���¥¥¥� �¥¥¥� �� �¥¥¥������
 È���� ´��¥¥¥� �� ������ �¥¥¥������  ¥¥¥¥¥¥��� �¥¥¥����� .�¥¥¥������� �¥¥¥��Ð���
 ��� 	���  .�������� �¥¥¥¥¥¥��Ð��� ¡¥¥¥¥¥¥� ��¥¥¥¥¥¥���� ����°�� �� ¡¥¥¥¬�½����
 ����Ñ� ���� �������� �¥¥¥�� Æ������ �� �¥¥¥������� Ï¥¥¥����� �����
 �¥¥¥¥¥¥¥� ���¥¥¥¥¥¥�� Å��� ��  ���� 	���� ©��� �¥¥¥¥¥¥�� .����¥¥¥��� ����������
 ��� ���¥¥¥�� �����  �� ��� �¤ �������  ���� ¹�°�� ������� ��¥¥¥¥¥¥��
 .�������� ���Ð��� �� Ä��¦  ­¥¥¥¥¥¥³� ����¦ �������  ��� Ä��¨� �¬��
 á��� Ó�¶ ��� �������  ¥¥¥��� ��� ���� �� �� ���¶ 	¥¥¥���� �¥¥¥�� ��

.�������  ©��°��·�  ��¦ ��

 ���  
������� ��¢ Æ��¢� �� ������� ©��°�¥¥¥�� �������  ���� È¥¥¥�� �  2.7
 ������ ¯¥¥¥���� ������ ��¥¥¥��� �� ¡�¥¥¥� £��¥¥¥� �� �����°�¥¥¥�� ����
 ��� �� ������� ®¾� ©��°�¥¥¥�� Á��� � ��� �����¥¥¥��� ������� �­�����
 �¾� ��� ��� 
�¥¥¥������ ����¥¥¥³�� ���� ����� ����� �� �����¥¥¥³�
 ������ �¥¥¥��� ��¥¥¥����� ������� ®¾¥¥¥� £�Ã�¤ 	¥¥¥���� È¥¥¥�� ©��°�¥¥¥���
 .��¥¥¥���� ����¥¥¥���� Å������ ���¥¥¥��  ����� ©��� �� ��� ª��� ����µ¤
 ������� ��¥¥¥������ ���¥¥¥� Ï��� �¾¥¥¥�
� �¥¥¥������  ��� �¥¥¥��
 ��¥¥¥� �¥¥¥��
 ª�� ������¬�� ����¥¥¥³���� ��¥¥¥��� ¡¥¥¥�  ¥¥¥¦����� Ï¥¥¥�­�� 
�¥¥¥�����¬��
 ������ �¥¥¥³����� 8001242525 �¥¥¥���� �¥¥¥�� ���� ����¥¥¥��� 	¥¥¥����

.Ï������  � ������

�
��¨¨¨���� �¤ � ������ ��
�����  .3
 ��� .®���� ©����� �¥¥¥�� ��¤ ������� ���¥¥¥� �� ����� �� ä���� ¯¥¥¥��  3.1
 ������ �� �� ���Ð�� �������  ��� ��­�� �¶�¥¥¥³�� ä��¤ ��½�� ¯��
 �� ����¤ 	���� ©���¤  �� ������� ��¥¥¥���� ��¾�±�
 ��� �µ�±���¢
 .������� ���¥¥¥� �� ��±� ��±� ���¥¥¥����� ������� 	���� ���¥¥¥�� È¥¥¥��¶
 �������  ��� ��� �������� ����Ð¥¥¥���� �� ��� �¨�� Á����� �� �¥¥¥��

.������� ������� �¥¥¥����¬�� ���� �������� ���¥¥¥� / ����� �����

 ���¥¥¥���� ������� ������� �� â��� È��¶ �� �����¥¥¥�¤ 	���� ©��¥¥¥�¤ ���  3.2
 ���� Å����� �¥¥¥������ Ó���«� 	���� ©��� 
 �¥¥¥������ ���¥¥¥� �� ��� ��
 �� ����¥¥¥� ä���� ��� ª��� ����Ð¥¥¥�� �� �������  ¥¥¥���  ���� �¥¥¥��
 ���Á��� ������ ©�¥¥¥�����  � �¾�� �¥¥¥�� �¥¥¥��� ä����� ©�� �� ��¥¥¥­�
 .��� £�¥¥¥�� �
 �� Ï��¨
 �� 	���� À��� �� �� ������� ��� �¥¥¥�������
 ���� ä��¤ �¥¥¥������  ��� �¥¥¥�� �«� �¥¥¥������ ��� ��¥¥¥���� �¥¥¥��� �¥¥¥¥��
  �� �� �¥¥¥�¤ ����� ����� �¥¥¥�� �¥¥¥��� �¥¥¥������ ���¥¥¥�
� �¶�¥¥¥³��� 	¥¥¥����
 
����
¤ ��� �­� �����¥¥¥��� ������� �­����� �¥¥¥¥� 	���� ������� ´��±��

.������� ©��°�¥¥¥�� ������ ©�� �������  ��� ��� ¯�� �¥¥¥��

 	���� ����­�� �¥¥¥��� �¬�¥¥¥�°�� ¡��� �¥¥¥� ���Ð¥¥¥�� �������  ��� ��¥¥¥­�  3.3
 ������� �¥¥¥����  ¨�� Î°¥¥¥� ��  ¥¥¥�� �� �¥¥¥������ ©��°�¥¥¥�� �¥¥¥����
 ��¤ Ó��
 ����
� ������ ����� 	���� ª�� È��
 á¥¥¥�� .�������  ¥¥¥���
 Ï� Ç�¨��� �¥¥¥�¢ ©��°�¥¥¥��� �¶�°� �� ���� ���� �������  ¥¥¥��� �¥¥¥����
 �� §��±
 �� ������ ��� ��
 ���� �������� 	¥¥¥�� �� ��� 
�¥¥¥������
 È�� 
´���  �� �� �¥¥¥�� Ç�¨� ��¢ ������ �� ��¥¥¥�� ��� �¥¥¥�� . ¥¥¥�����
 	�
 �·¥¥¥³� Æ������ ©�¥¥¥���� �¥¥¥���µ�� �� ��¥¥¥����� �¥¥¥������  ¥¥¥����
 	��� 
	���� ª�¥¥¥� ��������� ���¥¥¥���� ������� ��� �¥¥¥� ��¥¥¥������
 �� ��� 
��¥¥¥���� �¥¥¥³� ���¦¤ »���
 �� � ���� (30) Á����
 � ��� ���
 ������� �¥¥¥�� ������� ��£��¥¥¥��� È�� ��µ������ ¡¥¥¥�  ������ �¥¥¥��

.������  ���  ����������

 ��� ��������  ¥¥¥¥�� ��¥¥¥¥������ ��Á������ ��£��¥¥¥¥��� ��¥¥¥¥°
¤ 	¥¥¥¥���� È¥¥¥¥��  3.4
 ���¥¥¥� ����� ����¥¥¥�� �� ����±� �¥¥¥���� �� �¥¥¥���� �¥¥¥���� ���¥¥¥¦¤
 �¥¥¥�� ���¥¥¥�� �� ��¥¥¥����� �¥¥¥������ ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥±�� �¥¥¥����¦¤
 / �����¥¥¥�� �¥¥¥�� ��� �� Ï��� 	���� à±���� .�¥¥¥�Â ��� �¥¥¥� �¥¥¥�����


.	�¾� �������  ��� ���¥¥¥�¤� �������  ��� ���� ��� ����¤ �¥¥¥��

 ��� ��Ð� �� Ì�� È��¥¥¥���� ����� ���� ���¥¥¥� �·� �������  ��� ���  6.3
 ��  ��� �±�­
 ������ Ï��� ¯
��� ���
È������ ��¦���  ��� ���¥¥¥�
 ������� .È������ Å����� ������ ����Á�
 ���¥¥¥��� ��� ���¶�� 
����
 ���� ������ ���� ��� ��  ¥¥¥��­��� ����¥¥¥¥¥¥���� Å������ ���¥¥¥¥¥¥� ��±��

.	����� ����¬�� ��Ð¥¥¥¥¥¥�� ���³���

 È±���� »������ �¥¥¥� �������  ¥¥¥���� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  6.4
 ������ �³� ���¦«� ��¨� ���¥¥¥�� ���  ����� ����¤ ���� �����¥¥¥� Ï���
  �¦�±
 �¥¥¥³­�� ��½��� .	¥¥¥���� ����� È¥¥¥��¶ �� Ï¥¥¥���
¤� Ï��¥¥¥��¤�
 Å���� �¥¥¥��  ��¥¥¥³��� ������� ��¥¥¥�� ��� È��¥¥¥���� Å¥¥¥����� �¥¥¥����¤
 �¾�� Å����� ����� ���� ��½�� / 	�¾� ������ ¯����� £��¥¥¥³�� ������
 ������� È��¥¥¥���� Å����� �� ��¥¥¥�� ��� ®���¥¥¥� ������ 	���� Ï����
 �¥¥¥³­�� ��½�� ��� �¥¥¥�Â À�� �¥¥¥� �������  ¥¥¥��� �¥¥¥�� Å¥¥¥���� 	¥¥¥����
 Å����� ����� ����  �¥¥¥³�� 	���� Å����� ¡�� Ï����� ����� �¾�� »������
 �� �� ¡���� È��¥¥¥�� Å���� È��¥¥¥� ���� �� �� ��½�� ¡���� È��¥¥¥����

.®���� ��� �� È��� ���� �¥¥¥³�

 ����  �¥¥¥����  �  ��¥¥¥�  ����  �¥¥¥�����  ��¥¥¥����  �¥¥¥³� ���¥¥¥¦¤  »¥¥¥���
  6.4.1
 ��¥¥¥³�� �� �������� ������ ©�¥¥¥��� ��  �¥¥¥�����¬�� ��¥¥¥���� �����¥¥¥���

.�������
 ®������ �­�� ª�¥¥¥��� ������¬�� �������� ��¥¥¥���� �¥¥¥³� ���¦¤ »¥¥¥���
  6.4.2
 �� �¥¥¥³� ���°�� �� �¥¥¥����� �� ���°�� ©�¥¥¥��� 
�¥¥¥������ ©���� �¥¥¥�� �¥¥¥�
 ��¥¥¥³��  �¥¥¥�  ��¥¥¥������ �¥¥¥�����  ��  ���¥¥¥³���� �¥¥¥��°��  ��  ���¥¥¥³���

.�������
 �� (���¥¥¥� ����) ©�� (25) È��¥¥¥���� ����� Å¥¥¥����� º����¥¥¥�� »¥¥¥���
  6.4.3
 ���¥¥¥� ��� ���¥¥¥� ���·
 ©�¥¥¥�� ¯
��� ��� ��¥¥¥���� �¥¥¥³� ���¦¤ »���


.������  ���� ��� Å�����
 È������ Å����� �����¤ �� ����� ���� ���¥¥¥��  ����� £�±��� ��� ��  6.5
 º����� ����� £���«� 	���� ©��� 
º����¥¥¥��� ©��  �� �� �¥¥¥¥� ®���¥¥¥�
 ����� �������  ¥¥¥��� ��� �����½� ����� 	¥¥¥���� ��­��� ����� ¡�¥¥¥� ¡¥¥¥���
 º������� »���
 �� ��� Ï
�� ���� Ì¥¥¥��� È��¥¥¥���� ������� Å�����
 ¡�� £��� �¥¥¥� ��¨��� Å������ �¥¥¥� ������� �����¥¥¥�� ���¥¥¥�� ©�¥¥¥�����

. ����� �� ����� ¡�¥¥¥��� 	�


 Ï��� È��¥¥¥���� ������� Å����� ���¥¥¥�� �������  ���  ����� ©��� ���  6.6
.º����� ª��� �� Ç��¥¥¥��� ���� ��� �����

 ���� ��� 
�¥¥¥����� ������� ��¥¥¥�� �¥¥¥³� �� º����� �¥¥¥���� ����¥¥¥�  6.7
 ����� (30) ��� Ó�¨��� �¾¥¥¥� ��� �������  ���  ����� Æ��¥¥¥��� ©�¥¥¥�

.Ï�� �Á��¤ �¾� ����� Ó��� 
��¥¥¥���� �¥¥¥³� ���¦¤ »���
 ��

 ¹�¥¥¥¨°� �¥¥¥������� ��¥¥¥��¨
 �¥¥¥¥� Ù��¥¥¥�� �¥¥¥������  ¥¥¥��� �� �¥¥¥��
 ��¤  6.8
 �����¥¥¥���� ����
 �������  ��� §�� �� ��¤� 
����� ´Á������ ��¥¥¥����
 ��� �¥¥¥���� ´Á�¥¥¥����� ��¥¥¥������ �¥¥¥¥� È¥¥¥������ �¥¥¥����� ���� �¥¥¥�Á���

.�������� ®¾� �� ����Ð¥¥¥�� ��� 	����  ����

 ����� ��� º����� ����� �¥¥¥�� �������  ���  ����� Æ����� ��¥¥¥� �¥¥¥�  6.9
 	���� ©�¥¥¥�� 
��¥¥¥���� �¥¥¥³� ���¦¤ »���
 �¥¥¥� ��¥¥¥��� (30)¥¥¥¥� ���¥¥¥����
 ������� Ä����� º����� ����  ��� ����¤� �������  ��� ¯�¶ �¥¥¥������

.Ïµ����� Ä¦ ��� �� Ì�� ����� Æ�¥¥¥�����

 ��� �¤ º��¥¥¥��� ��£���«� ¾�Ð� � 
®��� ���¥¥¥�¾��� ���¥¥¥��� ¡¥¥¥��� �¥¥¥�  6.10
 �� Ù�¥¥¥³�� ������� »���
 �� �¥¥¥ ���� (25) �Ã����� Ç��¥¥¥��� ��¥¥¥�� £�¥¥¥½���

. ���¥¥¥��� �������  ��� ��­�
 È��¥¥¥���� Å����� �����¤ �� %100 ���¥¥¥� ������ �������  ���� �­��  6.11
 ����� ���� ���¥¥¥�� �������  ��� ©����� .%5 ���¥¥¥��� ����� �¥¥¥��� ��
 ���¥¥¥� �� Ï±�°
 ��� ��� ßº����¥¥¥��� »���
 �����  ��� ��� Å¥¥¥�����
.������� Ó���¤ ���¥¥¥�� 
 ����� (90) ���� È��¥¥¥���� Å����� ����� ����

 º����� ����� ¾�±�
 ��� ����� �� ��� �������  ��� Æ����� ��� �¥¥¥¥�  6.12
 ���� ��¤ ����¥¥¥� ���� Å������ �«� ����� Æ������ Å������  �¥¥¥³
 ����
 �� 	��� Ì�� ������ ����� Æ������ ������� ����� ��­�¥¥¥� �������

.Æ������ ���� �
 ���

 ©��� �� �¥¥¥������  ¥¥¥��� ���� 
	�¥¥¥� ��¥¥¥���� ���¥¥¥��� �¥¥¥�� �¥¥¥����  6.13
.�¦����� ��­�� º������� »���
 ��  �� ©��� (7) ����  �� 	�¥¥¥³��

 ��¥¥¥�� �� ��¥¥¥���� �¨°�� ��¬�� ������
 ���¦¤ �������  ���� Á�¥¥¥��  6.14
 »���
 �¥¥¥¥� È��¥¥¥���� Å¥¥¥����� ���¥¥¥��� (�¥¥¥����� ��¥¥¥����) 	¥¥¥���� ª�¥¥¥�
 ��� �¥¥¥������ �¥¥¥���µ�� ©�­¥¥¥���� Ù��¥¥¥³�� È¥¥¥��
� ¡¥¥¥���� º����¥¥¥��

:��¬����  ���������

 �� �� ������ ����
 È�� à¥¥¥±��� 	����  �� ��� �������  ¥¥¥��� È¥¥¥����  (�
 ������ ��¥¥¥���� ������� ��­�¥¥¥³��� �������� ��¬���� ��������� ®¾�

.	���� ¡� ��
 ª��� ��¥¥¥��
�
 �� ��

 	¥¥¥�
 �¥¥¥� �� £�¥¥¥Ã�¤ ��  ¥¥¥���
 �� �� �¥¥¥�� �¥¥¥������  ¥¥¥��� È¥¥¥����  (�
 ��  ��� ��� ´��¥¥¥��  �� 	���� ��¤  ¨� �� ¯�� ��¬���� ��¥¥¥�������

.������ ¡���� º����¥¥¥�� »���


 ��·
 �� ®���¥¥¥� À�� ��� �¾�� ����� ���¥¥¥��  ����� 	¥¥¥���� ¯¥¥¥��¶ ��¤  6.15
 ���·
 �¥¥¥���¢  ����� �¥¥¥�� 	���� Æ�¥¥¥±� Ó�¥¥¥�� ���¥¥¥��� �¥¥¥¥�  �����
 �¤  �¨���� �¥¥¥���±�� ����¨��� �¥¥¥��� ¡����� 
��°�� ®�¥¥¥�� �¥¥¥¥� Ó�¨


.����

 ���³�� �³­�� �¥¥¥¥� ��� Å��� �� ��� �������  ��� Æ����� ��� �¥¥¥¥�  6.16
 »���
 �� ��¥¥¥��� 30 ��� 	¥¥¥�� ��� Ïµ������ 	¥¥¥���� ä��¤ Ï¥¥¥��� ¯¥¥¥���
 ª�� ������� �¥¥¥�� Æ������ ��¥¥¥�� ��½� � 	¥¥¥���� �«¥¥¥� �¤� �¥¥¥³­��

.������ �� / � ��� ¾±���� 	¥¥¥����

 ����� �������  ���  �� �� ��
 ������� ��� ©��°�¥¥¥��� 	���� ©���  6.17
 ®¾� ¯���� 	¥¥¥���� ®��
 �¥¥¥������ ©��°�¥¥¥�� ��� �¥¥¥�
����� ��¥¥¥�������

.	���� ®���� �¾�� ¯�
���� ¯¥¥¥�� 	��� ©�­���� Ù��³��

 ¯���� ��� ¯¥¥¥������ Å������ �¥¥¥� Ï��±��  ����� £�¥¥¥±�«� 	¥¥¥���� ©�¥¥¥���  6.18
 ���­�¥¥¥��� 	���� ©����� -�¥¥¥�­�� ����� �� ��¥¥¥���� ��¥¥¥� �� ����� �¾¥¥¥�
 ����¥¥¥� ©��¥¥¥�� »���
 �� ����� �¥¥¥���� �¥¥¥��¨�� ��¥¥¥� ��� ��£��¥¥¥���
 »���
 �� �������� Ï�����¥¥¥�� �
 �� ����¤� 
��­�� ����� ����
 �� ������

.��­�� �����  �� ������

��
�����  ±�¡��  .7
 �� � ���� (90) ��� � ����� ������¬�� �¥¥¥������ £�Ã�¤ �������  ���� È¥¥¥��  7.1
  ��±
 ��¥¥¥� �� �¤ ©�¥¥¥�� �·¥¥¥� 	¥¥¥���� ¯¥¥¥���� �¥¥¥�� 
�����¥¥¥�� »¥¥¥���

 � ���� 90 ��� �����±
 �¥¥¥�� �� ��¤ ������� £�Ã�¤ 	���� Á�¥¥¥��� .�¥¥¥������

.£�Ã����  ����� ����¤ ¡� 
©�¥¥¥�� �� Æ�� ��� �����¦¤ »���
 ��

 ������� ��� �¥¥¥� À�� �� �� ����±
�� £�¥¥¥��¤ �������  ¥¥¥���� Á�¥¥¥��  7.2
. �����  �������  �������

 ��� È���� �� ��¤ ��¥¥¥��¬�� ����� ����±
� £�¥¥¥��¤ �������  ¥¥¥���� È¥¥¥��  7.3
 ����±
�� £���¤ �� Ï��¢�� 	¥¥¥���� ����«� 	��� �����Ã��� �� ����¥¥¥����
 ��¨
� ���¥¥¥�� ��¥¥¥���� ���Ã��� ���¥¥¥�� Ï���¥¥¥�� �� ��¥¥¥��� (14) ���
 ����¤ ���¥¥¥�� ������� ��� ��¬���� Å������ ���� ���¥¥¥� ���� ����½�

.���°��� ��Ã�� ���±�� ����¥¥¥��� ©�����

8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.
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 ���� �� �¥¥¥����  ¥¥¥�� �¥¥¥������ ��¥¥¥�� ��¥¥¥±�¤ �¥¥¥������  ¥¥¥��� ���� ��¤  11.9
 ��¢ ������ ��¤ �������� Ù����� ���µ¤ ���¥¥¥�� 
������ "Ù����"
 �� 6 ������ Ï�½��
 �� ¯¥¥¥��� ¡���� ����� ��­�¥¥¥� ����� ���¥¥¥����

 .�������   ���  ����±
�

 �� �� Å���� �����¥¥¥¥¥¥�� �¥¥¥� ·¥¥¥¥¥¥³�� �¥¥¥¬�� �¥¥¥�¦� �� ©��°�¥¥¥¥¥¥�� �¥¥¥�� �¥¥¥�  11.10
 �¥¥¥¥� �������  ���  ¥¥¥�� �� �¥¥¥���� ´��¥¥¥
 Å¥¥¥���� ��  Ä¥¥¥��� ��¥¥¥�����
 ���� ��� �� .���¥¥¥¥¥¥���� ��¢ ���� Ù���� � Å����  � �� �� £�� ����

 �� 	���� ¡¥¥¥�  ¦����� Ï¥¥¥���� Ù�¥¥¥���� ����� £�¥¥¥Ã�«� �¥¥¥������  ¥¥¥���

.���¥¥¥���� 	���� ����� È��¶

 ������� ��¥¥¥�� �����
 �¥¥¥��Ð� �� §�� �� ���Ð¥¥¥�� 	���� ��­� �¥¥¥�  11.11
 �� ª��­¥¥¥� ��� �� ���¥¥¥��� �� ��� �·¥¥¥� ���Ð¥¥¥�� 	�¾� ��¥¥¥­� �¥¥¥��
 ���� 
�������  ¥¥¥���� ©��
 �¥¥¥��� ����°�� �� ¡�¥¥¥���� È¥¥¥���
 ��¥¥¥����
 ¡� ��¥¥¥���� ª��­¥¥¥³�� / ��������� ®¾�  ��  � ®��� �������  ¥¥¥���

.	�� ®��
 ����Ð¥¥¥�� ��� 	����  ���� ��� �������� �¥¥¥��Ð���

 	���� ©�¥¥¥¥�� æ����� ��¤ £��¥¥¥¥� �����  ¥¥¥¥����� �¥¥¥¥������  ¥¥¥¥��� ¯¥¥¥¥¢� ��¤  11.12
 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.
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 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
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.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
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13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.
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 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
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 ¡��� ¡¥¥¥�� �¥¥¥������
 ���¥¥¥���� �������� ����½�� À���¥¥¥�� ��¤ 	��� ���¥¥¥���� ��¢ Å�������

.¡���� ¾�±��� ������� �¥¥¥�¤ £����� ��  �¨�
 £��� È��¶ �¥¥¥�

 ��������� 	���� ����
 	�� 	���� Ï�� ¯�¶ �� ��� �¥¥¥������  ��� �¥¥¥��  9.4
 �� È������ 	���� �¥¥¥������  ��� Æ�±� ��� ������ Ï¥¥¥�µ�� �¥¥¥�������
 ��� �������� 	¥¥¥��� 	¥¥¥���� ����
 ©�¥¥¥� ��� �¥¥¥¥�� .��¥¥¥������ 	¥¥¥�
 �¥¥¥�¦
 �� ������� ����
 §�� È¥¥¥����� ®������ ����� 	���� Á��� Ï¥¥¥�«� �¥¥¥���¶

. �����  ��¬�Ã�¤

 �������  ���� �¥¥¥������� �������� �¥¥¥³­� 	���� �������  ��� Æ�¥¥¥±�  9.5
 �������  ¥¥¥���� ¹�°�� ������� ��¥¥¥��� �� �¥¥¥���µ�� �������  ¥¥¥����
 ²����� ��¤� ����¥¥¥��� ������� 	���� �¥¥¥�¤ ����µ�� �������  ¥¥¥����
 ��  ¨�� �·� 	���� ��½�� �������  ¥¥¥��� Æ�±� ��� �¨�°��� ��¥¥¥�����
 �� (���) ������¬�� ��������� �����¥¥¥��� ���¥¥¥³�� ��¤ �¥¥¥³­� �� /�
 	�
 ����¥¥¥��� ��¥¥¥����� 	����  ¥¥¥�� �¥¥¥� ��¥¥¥���� ª�¥¥¥�� Ó��¥¥¥¶� ��
 �� ������ �� ����� ®�¥¥¥����� ����� 	���� �¥¥¥����� �� ���� ��¥¥¥�������

.	���� ª�� �������� / ��¥¥¥���� ����¤

�§������ � �¡� 
������ �¨¨¨�©� ��§���� ��������� ��¨¨¨
�����  .4
 ��� ������¬�� ��¥¥¥������� �¦�°�� �������� �¥¥¥�¢ ����¥¥¥���� ���¨
 ���  

:������  �����
 ��Ë ��� ���� (24) ��� �½�
 �� ��� �� Ì¥¥¥³� ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (24) �¥¥¥� �¥¥¥���  ¥¥¥��� ��¤ �¥¥¥��� �¥¥¥������ ��¥¥¥�� �¥¥¥����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ��Ë ��� ���¥¥¥� (60) ���  ��� ��¤ Ï� ¯���� ��¢ ������� ��¥¥¥�� �����  •
 ������ ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ��¥¥¥����  ��¥¥¥� ��� �¥¥¥���� ��¥¥¥����
 �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ������� ��¥¥¥�����

.������ ����¨� ���� �� ��� �¥¥¥� ����µ�¤

 ������ ��Ë �¥¥¥�� ���¥¥¥� (180)  ��� ��¤ ²���� ������� ��¥¥¥�� �¥¥¥����  •
 ������� ��¥¥¥���� ¯�¥¥¥��� 
£��¥¥¥³��) �¨��� � ������  ��¥¥¥� ��� �¥¥¥����
 ����µ�¤ �� �¥¥¥��¬��� �������  ��� ��� ©��� ���� (������­��� ���¥¥¥����

.������ ����¨� ���� �� ��� �¥¥¥�

������� �£  .5
 Á��� � �¥¥¥������ ��¥¥¥��� ("�����¬�� �¥¥¥���") �������¬� ���¥¥¥� 	¥¥¥���� ��¥¥¥��  5.1
 	����   Ý� Þ� �� �¥¥¥����¬�� ���� �¾� ����
 �¥¥¥��� .®Á���
 �������  ¥¥¥����
 ��Â À�� ��  ������  ¥¥¥��� ��� 
�������� �¥¥¥�����¬�� Ï�¥¥¥����� �����
 ¯�¶ �������  ¥¥¥���� È¥¥¥�� 
	�� ¡¥¥¥�� ßÈ����� 	¥¥¥���� �¥¥¥����� ��¥¥¥���

.À�� �� �� Ï� ¹�°�� �����¬�� �¥¥¥��� ������

 ��¤  ¨
 ��¥¥¥�� ¯�¥¥¥� ������ £���¤ �� �������  ¥¥¥��� 	¥¥¥���� �¥¥¥ Ö­��  5.2
 ������  �¥¥¥³� �¾��� 
	����  �� �� ������ �����¬�� �¥¥¥��� �¥¥¥� %30
 ��¾Ã
� ���¥¥¥��� ��¥¥¥���� ��� �����  ¥¥¥���
 ��¥¥¥���� 
��¥¥¥���� ¯�¥¥¥���

.�������  à������  ������

  ���� (��¥¥¥��¬�� ��) ������� �¥¥¥�����¬�� ����¥¥¥���� ���¥¥¥� 	¥¥¥���� �¥¥¥���  5.3
 ���� 	�� 	¥¥¥���� ����� �¥¥¥��
 ���� ���� 	¥¥¥�¾� �¥¥¥����� �¥¥¥������  ¥¥¥���
 ��� �� ���Ã��� ¡½°�� 
Ï¥¥¥��� ������� ����¬�� ������ ��� £��� ��¥¥¥�¾���
 ©����� �¥¥¥������  ��� ��­¥¥¥�«�� 
�¾� .®�¥¥¥�� 	���� ������ ��¥¥¥��¶ �¥¥¥�Â
 �­��� .��¥¥¥���� �� À�� �� �¥¥¥� Ï� �����¬�� �¥¥¥��� �¥¥¥����� ¯¥¥¥���
 ���
 ����� �¥¥¥����¬�� �¥¥¥��� ��� ����µ¤ Å¥¥¥���� ´���¤ �¥¥¥������  ¥¥¥����
 ¯�¶ �­�� �¥¥¥�� 
���¥¥¥³�� �������  ¥¥¥��� ��¥¥¥�� �¥¥¥³� �� ��¦��
 ©�¥¥¥�� ���� ��¥¥¥���� ��¤ ������� �� ������ ��¬�Á Å¥¥¥���� ��  ¥¥¥���


.�������� 	���� ����� ��� �¥¥¥�

�
�����  ���	��   ���  .6
 ����� ��� ���¥¥¥³�� �¥¥¥���� �� ����¬�� ����� Ù��¥¥¥³� £����� ©�� �¤  6.1
 �� ���¥¥¥�� �������  ��� ©����� ©�� ��/� ����±
�� �¥¥¥¥� Ï��� È¥¥¥±����
 ��Ð� Ó�¥¥¥� ����µ�� �� /� ���¦�� ����¬�� ����� �� ��
��� �¥¥¥������
 ��������� �����¥¥¥��� ���¥¥¥³�� ª�¥¥¥� �¥¥¥����¬��  ¥¥¥�����  �¥¥¥� �¥¥¥��

.������� ����
 	�� ��� ¯¥¥¥
��� �� á�� 
 (��¥¥¥�) ������¬��
 ��� ��
�� â��� ��������� ¡��� �� ��¼�� �¥¥¥��¬��� �������  ��� ��­�  6.2
 ��¢ �� �¥¥¥�¬�� ��¥¥¥¦�� �� 	�� �¥¥¥� �¥¥¥�� �¥¥¥���µ�� �¥¥¥������ ©��°�¥¥¥��

.���� â�

 ������� ��¥¥¥�� ��� ����¥¥¥���� Å������ ¡��� Ä�¨
 
������� £�Ã�¤ ���  7.4
 £�±��¥¥¥�� �� �¦����� È¥¥¥� �¥¥¥����� 	���� Á���� 
���¥¥¥� ���¥¥¥��� �����
 ������
� ����¥¥¥��� ���������� 	���� ����� �¥¥¥��� ����¥¥¥���� Å������

.�������  �������  	����

 	¥¥¥���� È¥¥¥�� 
×���� ��£��¥¥¥�� �¥¥¥������  ¥¥¥��� ´�¥¥¥½� ��¥¥¥� �¥¥¥¥¥¥¥�  7.5
 ����� ���� �¥¥¥�Á��� ��£����� ��¥¥¥°
�� ����¥¥¥���� Å������� �¥¥¥�������

.����¥¥¥��� ������� 	���� ������
� ����¥¥¥��� ���������� 	����

 ��� 	���� ��
���¤ ¯��� ��¥¥¥���� ¡��� �¥¥¥¥� 	���� ��­�� �������  �
  7.6
 ���Ð¥¥¥�� �������  ��� ��­� ����µ¤ ������ �� ����� �� ¡� ¯����

. ����
  ���� Á��� Ï�«� ����µ¤ ����� ©��°�¥¥¥��� ����±
�� ®¾� À���
 �¥¥¥����  7.7
 ®¾¥¥¥� �¥¥¥� �¥¥¥���µ�� �¥¥¥�������  ¥¥¥¨�� �¥¥¥� £�¥¥¥��¤ ��¥¥¥��¬��� �¥¥¥������
 ������� �¥¥¥� ���� È¥¥¥��¶ ��  	¥¥¥���� ���¥¥¥�¤ Ï¥¥¥����� 	¥¥¥��� �¥¥¥¥¥¥���±
��
 ���� �¾��� ����±
��  ¥¥¥�
� ����µ�� ������� ����«� �����¨� �¥¥¥������
 Ù��³�� ®¾� ¯���� �������� Å������ ����� ������� ������ ���¥¥¥�
 	��� 	���� ��¥¥¥�
� ����µ�� ������� ©��°�¥¥¥��� À�
 ����� ©�­¥¥¥����
 ©���¥¥¥� 	���� �«� ����±
�� ®¾� £���¤ �¥¥¥�� �� ��¤� . ¥¥¥��­��� Å¥¥¥������

.��Â À�� �� �������  ���� �¥¥¥���µ�� ������� �¥¥¥�����

 ©�­��� Ù��¥¥¥³� ©������ �¥¥¥¥� ��� ¯�¥¥¥� �� �������  ��� È¥¥¥±�� ��¤  7.8
 �¥¥¥¥� ���� �� �� ¯�� �������� �� �� ���� §�� �� ����±
�� ®¾�
 �¥¥¥¥� ´��¥¥¥³��� ����±
�� ®¾¥¥¥� £�¥¥¥��¤ 	¥¥¥���� Á�¥¥¥�� Ï¥¥¥�«� 
9.9 ���¥¥¥���
 �������  ¥¥¥��� ��¥¥¥­�� .�¥¥¥������ ����¥¥¥���� Å¥¥¥������ �¥¥¥��� �����¥¥¥��
 	���� ����­�� �¥¥¥��� ����¨���� ©�¥¥¥����� ���±��� ¡��� �� ���Ð¥¥¥��

. ��­�� §������ ×�¥¥¥�� ��� ��������� ���
�� 	�� �¥¥¥¥� ���

  ��� ��¥¥¥��¤ ���� �¥¥¥������ ��¥¥¥�� º�¢¤ �¥¥¥� È¥¥¥���� 	¥¥¥���� à¥¥¥±���  7.9
 
Ï��� �� À��� �¥¥¥��� Ó�� Æ��¢� ������� ©��°�¥¥¥�¤ �
 ��¤ �¥¥¥������
  ­¥¥¥³� �¾±� �� ����� �� �·� ²�­¥¥¥� 	���� ª�� À¥¥¥��­
 �¥¥¥� ��¤ ��
  ���
 � ���¥¥¥���  �¥¥¥�¢ ����­� �¥¥¥­�
 �¥¥¥��� �¥¥¥������ ¡¥¥¥� Æ��¥¥¥���

.������

 ���¡�� ª��� �� �� ���� ��¨¨¨��	­��� ����� «��­���� «¨¨¨������  .8
¬§�����

 �� ������
 �� ���¥¥¥�¤ �� È�� Ó�¨���� 	¥¥¥���� �������  ¥¥¥��� Æ�¥¥¥±�  8.1
 �� ��Â À�� �� �������  ¥¥¥��� ����¨� �� ª�¥¥¥�� ���¥¥¥�� �� �� ¯�¶
 �������� ����¦ �� Ï¥¥¥�� ����¦ ���·� ����� �� ���±�� �� �¥¥¥
���� È¥¥¥��¶
 	�� �¥¥¥¥� ��� 	���� ¯��� �¥¥¥� ��¥¥¥�±��� �� ��� ("��¥¥¥�������") Ï¥¥¥��
 Î°¥¥¥³�� ���� �� §��±�� È¥¥¥���� �� ©�¥¥¥�
 �¥¥¥� �¥¥¥������ ���¤ ����
 �� ����� §Ã� Ï�� ����¥¥¥¦ ���·� ����� �¾�� �� ��������� ��¥¥¥¨� �¾¥¥¥��

.��������� ���
 À�� ��¬�¥¥¥��� Ó�����

 �������  ��� �¥¥¥�  ��� §��±�� ����¦ ��¥¥¥������� ������ 	¥¥¥���� È¥¥¥��  8.2
 ���������� È���� �¥¥¥��� ��Á��� ����°�� ��°
� 	���� È��� Ï� �¥¥¥�����
 ��������� À¥¥¥��� £��¥¥¥� ���¥¥¥���� 	���� ®��¥¥¥� ���¥¥¥�� �¥¥¥���� ������¥¥¥�� ��
 �� ��¥¥¥�� �� �� �¨°�� ª��� ������ �� ����� ¡��� ������
 ��½�

 �� ����� º���� �� ����� ��� �¥¥¥¥� Ó�¨���� È���
 À��� �� Ï��¤ ���µ��
 �� ��Ë ´�¥¥¥� �·� �¥¥¥������  ¥¥¥��� ©��
 �¥¥¥��� �¥¥¥��� �¥¥¥�±� �� �����¥¥¥��
 �� ������� �¥¥¥���¶ �¥¥¥� ����� §¥¥¥Ã� À¥¥¥��� ��¥¥¥�� ��¥¥¥��
���� �� ��¥¥¥������

.	�¾� Ì�
���� Å����� �� ��¥¥¥��
����

 :��®
 ���� ����� 	�����¥¥¥��  ¥¥¥�� ���
 �¥¥¥����� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾� �£��¥¥¥� �¥¥¥���

.���� ����¥¥¥��� 	���� �� ����¨�� ������¬��
 ���� ����� ��� ©����� ��¨��� 
�������� �� Ï¥¥¥�� ����� ������ ������ Ï��� �¥¥¥��

.������  Ï��¦� Ï�Ë  ����

 ����¶ ("�������") �¥¥¥�����¬�� ���� ����� ("	����") ���� ����¥¥¥��� 	���� ��¥¥¥¨�
:("����±
�� ®¾�" �� "©�­���� Ù��³��") ®���� ������� ©�­���� Ù��¥¥¥³��

��
�����  �����  1
 ©�­���� Ù��¥¥¥³�� ®¾�� ¡½°�� ������ �¥¥¥�� ������� ©��°�¥¥¥�� �¥¥¥¨���  1.1

.����� Äµ���� £������ »¥¥¥���
 ��� ���±��� ����¥¥¥� �������  �
�

 ����� ��� �����°���� ��Ë Î°¥¥¥� �� Ç��¥¥¥��� ©�� �������  ��� ���  1.2
 ������  � �¥¥¥¥� Ï� ��¨� ��� ��� ��� ������� ��� �������� Ï���

.��¨°³��  Ï�����  À�


  �� �� ��¥¥¥������ Î���� �¥¥¥����� Î��� �¥¥¥�� Æ���
 ��¥¥¥�� ��� �¥¥¥¥��  1.3
.������ Î��� ������  
©�­���� Ù��¥¥¥³�� ®¾�

 �������� È¥¥¥���� �¥¥¥��� �¥¥¥������  ¥¥¥��� �¥¥¥��� ��¥¥¥��� 	¥¥¥���� à¥¥¥±���  1.4
 ����°��� ¡¥¥¥¬�½��� �����¥¥¥³� ���� Ï¥¥¥��� �¥¥¥��� (" �¥¥¥������ ��¥¥¥��")
 ������� ©��°�¥¥¥�� �� �¼����� ����¨���� ©�¥¥¥����� ������� ��¥¥¥����
 �¼¥¥¥��� �¥¥¥������  ¥¥¥���� ª�¥¥¥�� ��¥¥¥������ ��� (" �¥¥¥������ ����¥¥¥��")
 ¯�¥¥¥�� 	���� ����­�� ���¥¥¥�� ��� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥� ¯¥¥¥����
 ���� Å������� �¥¥¥³� ����¤ ���¥¥¥�� .������� ��� �� ������� ©��°�¥¥¥��
  ��� ÏÃ��� ���¥¥¥�� ��Ë ��� �¥¥¥������  ���� �¥¥¥���� �¾� ��� �¥¥¥���� �¥¥¥

 ��� �������  ���  �� �� ���¥¥¥�� �� �¥¥¥³� �� ������ 	���� �������

 .	����  �� �� Ï��¥¥¥��¤ �� ©��� (7)

  ��� Ï���� Î°¥¥¥� �� ����µ¤ ��¥¥¥���� �� ����� ���¥¥¥¦¤ 	���� Á�¥¥¥��  1.5
 ����±
�� ®¾� ©�­¥¥¥��� Ù��¥¥¥� È��
� ����µ¤ �����  ���� �¥¥¥������
 "�������" ���� �� �¥¥¥�� ����µ¤ ������ �� �¥¥¥���� �� ©��°�¥¥¥�� ���
  ��� ��­�� .����µ�� ��¥¥¥������ �� ������� 	¥¥¥�
  �¥¥¥³
 ���� �����
 ����µ�� ��������� �¥¥¥������ ©��°�¥¥¥�� �� ���Ð¥¥¥��� ������ �¥¥¥������
 Á��� .����±
�� ®¾� ¯¥¥¥���� ª���� Ï
����¦� Ï���� ��¤ �¥¥¥��µ����
 ��������� À¥¥¥�� �� �¥¥¥¥� ����µ�� ��������� �¥¥¥������ £�¥¥¥Ã�¤ 	¥¥¥����
 �������� �� ���Ð¥¥¥�� ®��� �¥¥¥��¬��� �������  ��� ��­�� .�¥¥¥�
���«�

.���� ´�±
 ��� ���¦��

 
�����¦¤ ������ ������¬�� ������� §¥¥¥�� �� ���� �������  ���� È¥¥¥��  1.6
 »���
 �� ��¥¥¥��� (14) ��� Æ�¥¥¥��� �� ��¤ ��¥¥¥���µ �¥¥¥���� ��¥¥¥����� �¥¥¥��� â��
 �����¦¤ ������ ������� ��­�¥¥¥�� .�������  ��±
 »���
 �� �� ������
 �������� �¦�°�� ����¨���� ©�¥¥¥����� ©�­���� Ù��¥¥¥³��� �¼±�� �±�
 ��¤ �������� �������  ¥¥¥��� ¯�¶ ��� �£��� �����¦¤ �
 ��¤ �¤ 
�¥¥¥��¦��

.���� �¼� ��¤ ��½�±°
 �� �¥¥¥��� �¼�

�
����� ¯�¨¨¨�°� ��	­���� ���£��          .2
 �� �¥¥¥�����¬�� ����¥¥¥���� �¥¥¥��� �¥¥¥� ���Ð¥¥¥�� �¥¥¥������  ¥¥¥��� ��¥¥¥­�  2.1
 ���� ��� �������� È���� ���� 	���� �� �������� ª���� ����¥¥¥����

.����±
�� ®¾� £���¤ �� ����� §¥¥¥Ã� ������ ��� ��¥¥¥���¨���

 ����� ��¥¥¥� �� ������ ���¨�¤ �� ��� �������  ��� ¡���
 ©�� �¤  2.2
 	���� ®��
 Ï����Ð¥¥¥�� �� Ï¥¥¥�±�� � ��±
�� / �¥¥¥����� �¥¥¥���� �¬�¥¥¥�� ��
 �������� �¥¥¥����� �� �¥¥¥������ ��¥¥¥��� �� ��¥¥¥������ 	¥¥¥��� Î¥¥¥�°� �¥¥¥���
 ���� ���  �¥¥¥�� Å��� �� ��� Æ������ È� �������  ����� ��±
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8.3 The Bank under terms of this authorization and indemnity is 
not obliged to accept and act upon telephone and facsimile 
Instructions which include the following:

• Change in Mandate
• Change to authorized signatories
• Power of Attorney to another person/entity
• Closure of the account(s) and transfer of the remaining 

balance by any means
8.4 In consideration of authorizing the Bank to act in accordance 

with the terms of this undertaking, the Cardholder formally 
undertakes to indemnify and hold the Bank harmless against 
all liabilities, claims, lawsuits, demands, damages, costs, and 
expenses that the Bank may incur—of whatever nature or 
origin—arising from or in any way connected to instructions 
issued by the Cardholder.

8.5 The terms of this authorization and indemnity shall remain in 
full force and e�ect unless and until the Bank receives, and 
has a reasonable time to act upon, notice of termination from 
the Cardholder in accordance with the terms of the Mandate, 
save that such termination will not release the Cardholder 
from any liability under this authorization and indemnity in 
respect of any act performed in accordance with the terms of 
this authorization and indemnity prior to the expiry of such 
time.

9. General
9.1 Without prejudice to the provisions of the Saudi Value Added 

Tax Law and its Implementing Regulations, the Bank will 
charge a Value Added Tax at the rates prevailing by the Saudi 
Government from time to time without the need to obtaining 
the prior approval of the Cardholder VAT amount - if applied - 
will be disclosed with every transaction.

9.2 The Card establishes a surety relationship between the Bank, 
the holder and acceptor of the Card under which the Bank 
guarantees to the acceptor, the debt incurred by the holder as 
a result of using the Card according to the Terms and 
Conditions of this Agreement.

9.3 The Bank shall have the right at its absolute discretion to 
transfer and assign in any manner in whole or in part any 
Cardholder’s Amounts Outstanding. The Cardholder shall pay 
all the costs of collection of dues, legal expenses and 
Amounts Outstanding should it become necessary to refer 
the matter to a collection agency or to a legal recourse to 
enforce payment.

9.4 Whenever required by the Bank, the Cardholder shall furnish 
data concerning his/her financial position to the Bank. The 
Cardholder further authorizes the Bank to verify the 
information furnished. If the data is not furnished when called 
for, the Bank at its discretion may refuse renewal of the Card 
or cancel the Card forthwith.

9.5 The Cardholder authorizes the Bank to disclose information 
concerning the Cardholder and Supplementary Cardholder or 
the Cardholder’s and Supplementary Cardholder’s Card 
Account to the Saudi Central Bank, banks and competent 
authorities. The Cardholder also authorizes the Bank to 
collect from and or disclose to the Saudi Credit Bureau 
(SIMAH) or any appropriate third parties approved by SAMA 
such information as the Bank may require at its discretion, to 
establish, review and or administer the account/facilities with 
the Bank.

Important: 
Before you use your SAB Credit Card, please carefully read these 
Cardholder Terms and Conditions.
In the name of allah, the most gracious, the most merciful. All praise is 
due to Allah, the cherisher of the world, and peace and blessing be 
upon the prophet of Allah, on his family and all his companions.
The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the 
“Bank”) in accordance with the following Terms and Conditions 
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards 
1.1 Use of the Card is restricted to the “Cardholder” and subject 

to these Terms and Conditions, the Card remains valid until its 
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the 
Card and will at all times safeguard the Card and any Personal 
Identification Number (the “PIN”) issued, and keep it under 
his/her personal control.

1.3 In the event of a conflict between the two versions of these 
Regulations, the Arabic version shall prevail.

1.4 The Bank will maintain an account in the name of the 
Cardholder in respect of the Card (the “Card Account”) to 
which the value of purchases of goods and services, cash 
advances, fees and charges e�ected by the use of the Card 
(”Card Transactions”), any other liabilities of the Cardholder 
arising under these Terms and Conditions and any loss 
incurred by the Bank arising from the use of the Card (or Card 
number) shall be charged. A statement of account for 
amounts so charged will be sent to the Cardholder at his/her 
last address advised by the Cardholder and any such 
statement shall be deemed to have been received by the 
Cardholder (7) days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person 
nominated as a Supplementary Cardholder by the 
Cardholder. The Terms and Conditions of this Agreement 
shall apply to the use of any Supplementary Card(s) and the 
term the “Card” shall whenever applicable include such 
Supplementary Card(s). The Cardholder shall be bound by 
and be liable for the use of any Supplementary Card(s). In 
addition to its other rights and powers under this Agreement, 
the Bank may cancel any Supplementary Card(s) at any time, 
and seek the return of Supplementary Card(s) issued to the 
Supplementary Cardholder. The Cardholder will be solely 
liable for the principal Card and the Supplementary Card(s).

1.6 The cardholder is enabled to accept or reject the reissued 
credit card, and the cardholder shall be deemed to have 
agreed to its issuance if he does not raise his objection within 
(14) days from the date of notification, or upon activation of 
the card. The reissued credit card will have the same 
category, terms, conditions, fees and charges as the original 
card, except if the card was issued based on the cardholder's 
request to upgrade the card to a higher category or 
downgrade the card to a lower category.

2. Conditions related to the Card Account
2.1 The Cardholder will be responsible for all credit or other 

facilities granted by the Bank in respect of the Card and for all 
related charges hereunder, notwithstanding the termination 
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance 
Slip or Mail Order / telephone order  MOTO) will not relieve 
the Cardholder from liability to the Bank in respect thereof. 
The Cardholder has the objection right against any amount 
charged on the Card Account. Copies of the Sales or Cash 
Advance Slips may be provided to the Cardholder subject to 
an additional charge. Provision of Sales Slip copies may take 
a minimum of (30) days subsequent to the Cardholder’s 
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card 
Account in the currency of the Account as advised by the 
Bank. Card Transactions, which are e�ected in currencies 
other than the Account Currency, will be debited to the Card 
Account after conversion into the Account Currency at a rate 
of exchange to be determined by the Bank from time to time.

2.4 If the Cardholder is authorized by the Bank to use the Card at 
an ATM belonging to the Bank or any Member Bank of Visa 
International / Mastercard® International or any other ATM as 
advised to the Cardholder from time to time, the following 
additional Terms and Conditions shall apply:

a) The Cardholder shall accept full responsibility for all 
transactions processed by the use of the Card at any ATM 
that accepts it (the Bank’s record of transactions processed 
being conclusive and binding for all purposes), and hereby 
authorizes the Bank to debit the Cardholder’s current or 
savings account as specified in the Card application (the 
“Nominated Account”) or the Card Account with the amount 
of any withdrawal or transfer e�ected by the use of the Card 
with or without the Cardholder’s knowledge or authority.

b) The Bank’s record of transactions processed by the use of the 
Card at any ATM shall be conclusive and binding for all 
purposes.

c) The Cardholder shall not be entitled to overdraw the 
Nominated Account or exceed the limit of the Card Account 
with the Bank.

d) The Bank shall not be liable for any loss or damage arising 
from the malfunction of the card or associated devices or 
services, whether caused by an error on the part of the 
cardholder or by other causes beyond the Bank’s control, 
unless such loss or damage results from the Bank’s error, 
misconduct, or negligence.

e) Any cash deposit at an ATM shall only be regarded as having 
been received by the Bank upon verification and crediting the 
same to the Nominated Account or Card Account.

2.5 The Cardholder must notify the Bank in writing or through the 
available channels as soon as possible of any changes in the 
Cardholder’s address and telephone numbers of o�ce / 
residence / mobile. Failure to do so will relieve the Bank from 
any further liability with regards to o�cial correspondence.

2.6 The Bank shall not be liable for any merchant's refusal to 
accept the card, nor for the quality of goods or services 
provided. The cardholder shall resolve any dispute regarding 
goods or services directly with the merchant, without 
prejudice to the right to dispute transactions in accordance 
with applicable regulations and procedures. The Bank will not 
credit any refund amount to the cardholder's account until it 
receives a properly issued credit voucher from the merchant. 
The Bank is not a party to any relationship between the 
cardholder and any other party regarding the use of the card.

4. Dormant, Unclaimed and Abandoned Credit Cards
 Card Account Dormancy states is defined as follows:

• Card Account is considered to be Active if no more than (24) 
calendar months has elapsed from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Dormant if it completes 
more than (24) calendar months from the date of last 
financial transaction such as and not limited to (Purchase, 
Cash withdrawal, E-commerce transaction and Payment) 
done by the main cardholder or any supplementary 
cardholder authenticated bank channel.

• Card Account is considered to be Unclaimed if it completes 
(60) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

• Card Account is considered to be Abandoned if it completes 
(180) calendar months from the date of last financial 
transaction such as and not limited to (Purchase, Cash 
withdrawal, E-commerce transaction and Payment) done by 
the main cardholder or any supplementary cardholder 
authenticated bank channel.

5. Credit Limit
5.1 The Bank will assign a Credit Limit (”the Credit Limit”) to the 

Card Account which cannot be exceeded by Cardholder. The 
Credit Limit is determined by the Bank in accordance with its 
normal credit policy and is subject to variation from time to 
time at the Bank’s absolute discretion. The Cardholder may, 
however, apply for a review of his/her Credit Limit at any time.

5.2 The bank enables the cardholder to make cash advance 
transactions up to 30% of the assigned credit limit by the 
bank, which includes Cash advance, Online Cash transfer and 
E-wallet Top-up transaction (Account funding transaction).

5.3 The Bank will assign a Credit Limit (”the Credit Limit”) to the 
Card Account which must be strictly observed by the 
Cardholder. The Credit Limit is determined by the Bank in 
accordance with its normal credit policy and is subject to 
variation from time to time at the Bank’s absolute discretion. 
The Cardholder may, however, apply for a review of his/her 
Credit Limit at any time, and the Cardholder may deposit 
additional amounts to the credit limit which will show as a 
credit on the cardholder’s monthly statement, and may 
request the transfer of any excess funds available on the card 
back to the account without any fees through the Bank's 
authenticated channels.

6. Card Payments
6.1 Non-compliance with the Credit Card Terms & Conditions or 

monthly credit limit that are stated in the Agreement will 
a�ect the customer’s credit report provided by the Saudi 
Company for Credit Information (SIMAH) and may result in 
legal consequences.

6.2 The Primary Cardholder shall be liable for all liabilities 
incurred under the Supplementary card, including any 
outstanding and or unpaid balances.

6.3 The cardholder acknowledges that making only the minimum 
payment due will not settle the full outstanding balance; this 
may result in higher total costs (if applicable), a longer 
repayment period, and an increase in the total amount 
payable. To learn how to settle the outstanding balance in full 
or within a limited timeframe, please consult a bank credit 
o�cer.

6.4 A Card Account statement will be issued on the date as 
determined with the customer and the customer will receive 
an SMS notification of statement issuance, the statement will 
be sent to the Cardholder monthly through the Bank available 
channels with details of the total Amount Outstanding on the 
Card Account including purchase transaction amounts, cash 
withdrawal and the minimum payment due computed at a 
rate to be determined by the Bank and notified to the 
Cardholder from time to time and the date by which the 
payment must be made to the Bank. The Minimum Amount 
Due also includes any unpaid Minimum Amount Due from 
any previous statements which has not been settled.

6.4.1 Statement date issuance for SAB Noon and SAB Cashback 
credit cards is on the 31st of the month (Gregorian).

6.4.2 Statement date issuance for other credit cards can be chosen 
from 5th , 10th, 15th, 20th, 25th or 31st day of the month 
(Gregorian).

6.4.3 Due date to pay the minimum amount due is (25) days (Grace 
Period) from statement issuance date, late payment fees will 
not be incurred if payment done within the grace period.

6.5 Should the customer settle only the minimum of the total 
amount due on or before due date; the Bank shall carry out a 
Tawarruq transaction by selling certain commodities owned 
by the Bank on a FUDOLY basis to the Cardholder for the 
Outstanding balance by one instalment for one month 
starting as of the due date and to settle the Card dues from 
the proceeds of selling the said commodities on behalf of the 
customer.

6.6 If the Cardholder pays the full outstanding balance on or 
before the due date, no Tawarruq shall take place.

6.7 Tawarruq transaction will appear in the next statement of the 
Card and in case such action is not objected by the 
Cardholder within (30) days from the date of the statement 
issue that will be regarded as acceptance by him.

6.8 If the card holder is proven to have been engaged in any fraud 
behaviors relating to the disputed transactions, and if the 
card holder refuses to provide relevant necessary materials 
for the investigation of the disputed transaction, the bank 
shall have no liability for the disputed transactions.

6.9 If the Cardholder objects to the Tawarruq transaction within 
the (30) days period from issue of the statement of account, 
the Bank shall review the request of the Cardholder and 
refund the entire amount of the Tawarruq and the profit of the 
objected transaction only if the objection was deemed 
correct.

6.10 In all the above cases, Tawarruq will be processed after the 
expiry of the grace period of (25) days from the date of the 
transaction and provided the cardholder is not bankrupt.

6.11 The cardholder may choose to pay 100% of total outstanding 
amount, or the 5% minimum amount due. The Cardholder 
agrees to at least pay the minimum amount by the due date, 
If the cardholder defaulted payment of the minimum amount 
due for (90) days, the card will be suspended.

9.6 The Cardholder irrevocably agrees that the Bank may 
subcontract the provision of the services provided to the 
Cardholder or any part thereof to any third party, whether or 
not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Cardholder for 
any recoverable loss or damage incurred and maintain the 
confidentiality of any such information to the same extent as 
the Bank.

9.7 The Bank may assign the processing of information related to 
the Cardholders abroad within the HSBC Group or any other 
place.

9.8 Cardholder telephone calls may be recorded and retained by 
the Bank. 

9.9 The Cardholder hereby authorizes the Bank to, without 
notice, combine or consolidate the Amount Outstanding on 
the Cardholder’s Card Account with any other account which 
the Cardholder maintains with the Bank and o�set or transfer 
any monies standing to the credit of the Cardholder’s other 
accounts in or towards satisfaction of the Cardholder’s 
liability to the Bank under these Terms and Conditions.

9.10 This Agreement supersedes any similar agreement with the 
Bank in connection with the issue or use of Card(s), such 
agreement being hereby cancelled.

9.11 The Bank reserves the right at all times to vary or amend the 
foregoing Terms and Conditions or to introduce new Terms 
and Conditions. Any such variations or amendments will 
become e�ective and binding on the Cardholder after (30) 
days from the notification to the Cardholder through 
authenticated channels. If the Cardholder is unwilling to 
accept any such variations or amendment, the Cardholder 
may cancel the card agreement and notify the bank through 
any of the bank’s authenticated channels within (14) days 
upon which the annual fees will be refunded after deducting 
the charges for the period used. The Cardholder will 
indemnify the Bank against Card Transactions of the Card.

9.12 This Agreement shall be construed and governed by the laws 
of the Kingdom of Saudi Arabia and any dispute shall be 
referred to the competent courts.

9.13 The Bank has the right to reject any Credit Card transaction 
that contradicts with local regulations.

9.14 The Bank undertakes to notify the cardholder via text 
message of financial transactions immediately upon their 
execution.

9.15 The Bank undertakes not to amend the terms and conditions 
regarding the promotional o�er benefits set forth in this 
Agreement during their announced validity period; however, 
it may amend or discontinue the o�ers after the expiration of 
said period, in accordance with relevant regulations and 
instructions.

10. Co-branded and Cashback Cards.

10.1 When applying for any Co-branded card above, the 
Cardholder authorizes the Bank to disclose to to the second 
party information in connection with the Cardholder and any 
or all Supplementary-Cards’ holders including but not limited 
to my full name, title, date of birth, gender, nationality, email 
address, language, address details, contact information, 
membership number, and any/all information necessary for 
the purpose of e�ecting the terms, conditions and/or the 
benefits contained in this agreement and to enroll me in Miles 
or Loyalty Program and facilitate the transfer of miles, and 
any billing disputes.

7.4 Upon cancellation of the card, all amounts outstanding on 
the card account become immediately due and payable; the 
Bank may exercise the right of set-o� or recover the 
outstanding amounts in accordance with the Bank’s 
regulations, applicable instructions, and the instructions of 
the Saudi Central Bank.

7.5 In the event that the cardholder becomes subject to 
bankruptcy proceedings, the Bank has the right to claim 
outstanding amounts and take necessary measures in 
accordance with the Bank’s regulations, applicable 
instructions, and the instructions of the Saudi Central Bank.

7.6 The Card remains the property of the Bank at all times and 
shall be returned to the Bank upon request, together with any 
Supplementary Card(s) for which the Cardholder is liable.

7.7 Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder may terminate this Agreement (in so far 
as it relates to the use of the Supplementary Card) by a notice 
to the Bank through the available channels accompanied by 
the return of the Supplementary Card. In both circumstances, 
the Agreement will remain in force until full payment of Card 
transactions and all amounts due under these Terms and 
Conditions e�ected by the use of the Supplementary Card 
has been received by the Bank. Unless and until such 
termination takes place the Bank shall provide a renewal 
Supplementary Card to the Cardholder from time to time.

7.8 If, for any reason, the Cardholder fails to comply with the 
Terms and Conditions of this Agreement or refuses to accept 
any amendments - as described in 9.9 below, the Bank may 
terminate this Cardholder Agreement and proceed to recover 
all Amounts Outstanding thereunder. The Cardholder shall be 
responsible for all costs, charges and expenses incurred by 
the Bank including legal fees on a full indemnity basis.

7.9 The Bank reserves the right to close the Card account without 
notifying the customer if the card is used for any purposes 
other than what it was opened, or the Bank suspects any 
transaction founded against the rules governing Anti Money 
Laundering and Combating Terrorist Financing.

8. Authorization and indemnity for telephone and facsimile 
instructions

8.1 The Cardholder authorizes the Bank to rely upon and act in 
accordance with any notice, instruction demand or other 
communication which may from time to time be, or purport 
to be given by telephone or facsimile by the Cardholder or on 
his/her behalf (the “Instructions”) without any enquiry on the 
Bank’s part including, without prejudice to the generality of 
the foregoing, as to the authority or identity of the person 
giving or purporting to give the Instructions and regardless of 
the circumstances prevailing at the time of receipt of the 
Instructions.

8.2 The Bank shall be entitled to treat the Instructions as fully 
authorized by and binding upon the Cardholder and the Bank 
shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider 
appropriate, whether the Instructions include Instructions to 
pay money or otherwise to debit or credit any account, or 
relate to the disposition of any money, securities or 
documents, or purports to bind the Cardholder type of 
transaction or arrangement whatsoever, regardless of the 
nature of the transaction or arrangement or the amount of 
money involved.

6.12 If the Cardholder objects against any transaction after 
processing of Tawarruq which includes the respective 
disputed amounts, then the amounts that will be refunded to 
the Card Account will only be equivalent to the value of the 
disputed transaction and the profit thereof.

6.13 If payments are made by cheque, the Cardholder must 
provide the cheque (7) working days before the payment due 
date for clearing purposes.

6.14 The Cardholder may issue a direct debit standing instruction 
on an account with the Bank (the Nominated Account) to 
settle the Amount Outstanding on the Payment Due Date. For 
direct debit standing instruction, the following additional 
Terms and Conditions shall apply:

a) The Cardholder agrees that the Bank reserves the right to 
determine the priority of any such standing instruction 
against cheques presented to the Nominated Account or any 
other arrangements made with the Bank.

b) The Cardholder agrees that any amendments and 
cancellations to any such standing instructions should reach 
the Bank at least one week before the next Payment Due 
Date.

6.15 If the customer does not pay the amount due to the Bank by 
the agreed due date, then the Bank will impose a penalty 
charge on the customer and the amount will be paid to 
charity after deducting the actual expenses of collection if 
any.

6.16 If the Cardholder disagrees with any charge indicated in the 
monthly statement, this should be communicated to the 
Bank within 30 days of the statement date, failing which, the 
Bank will not be in a position to guarantee the success of 
disputing the transaction with the transaction processing 
Bank and or the merchant.

6.17 Any payments made by a Cardholder will be applied by the 
Bank in or towards payment of the Cardholder’s liabilities to 
the Bank under these Terms and Conditions in such order as 
the Bank may decide.

6.18 The bank undertakes to exempt the client and his guarantor 
from expressing claims under this ceremony in the event of 
commencement or total disability - and the bank undertakes 
to complete the measures within a period of no less than 
thirty days from the date of receipt of the result or 
acknowledgment of total disability, and it has not been 
deducted in excess from the date of commencement or total 
disability.

7. Cancelling this Agreement
7.1 The Cardholder may cancel the Credit Card for free within 

(90) days of receiving the Card, and the bank will not claim 
any fee unless the Cardholder has activated the Card. The 
bank may cancel the card if it is not activated within 90 days 
from the date of issuance without charging a fee, and with 
notifying the customer of the cancellation.

7.2 The Cardholder may terminate the agreement through 
available authenticated channels.

7.3 Cardholders may terminate the relevant Credit Card 
Agreement if they do not agree to any amendment, change or 
modification by notifying the Bank of their desire to terminate 
the Credit or Charge Card Agreement within (14) calendar 
days from receiving the bank notification through 
authenticated channels and after paying the outstanding 
amount. And the annual fees will be refunded after deducting 
the charges for the period used.

2.7 The Cardholders must not use the Card for any unlawful 
purposes, including the purchase of goods or services 
prohibited by the Shariah laws. The Card also shall not be 
used for any purchases or services prohibited by Shariah. In 
case of such use, the Bank reserves the right to cancel the 
original Card and any Supplementary Cards provided the 
customer shall pay the amount due directly. In case event 
that the cardholder experience defaults on payment the 
obligations related to  credit card, cardholder may contact 
SAB’s credit advisory services on 8001242525 to discuss 
repayment options and guidance.

3. Lost or Stolen Cards
3.1 The loss or theft of a Card must be reported to the Bank’s 

Card Center on one of below numbers. A Police Report must 
also be made of the lost/stolen Card and a copy sent to the 
Bank if there is suspected misuse. The Cardholder will be 
responsible for any unauthorized Card Transactions e�ected 
before notification of the loss or theft has been received by 
the Bank’s Card Centre. The maximum potential liability to 
the Cardholder as a result of lost/stolen Cards will not exceed 
the approved limit of the Card.

3.2 After receipt by the Bank of notification of loss or theft of a 
Card to the Bank through any available channel, the Bank will 
block the Card. The Cardholder will thereafter have no further 
liability provided that the Cardholder has acted in good faith 
and with all reasonable care and diligence in safeguarding 
the Card unless it has proved to the Bank that he acted in bad 
faith. In case the Cardholder recovers the Card, he/she shall 
report the matter to the Bank and the police and immediately 
hand over the recovered Card to any of the Bank’s branches 
in the Country, for destruction. The Cardholder must not 
make any attempt to use the Card.

3.3 The primary Cardholder will be liable for all losses to the Bank 
arising from the use of the Card by any person obtaining 
possession of it with the Cardholder’s consent. The Bank has 
implemented a technical system to protect the Cardholders 
and to mitigate the the risks of unauthorized use of the Card, 
including transactions conducted without the customer’s 
consent or authorization. In the event of any unauthorized or 
disputed transactions, the Primary or Supplementary 
Cardholder may raise a dispute through the Bank’s o�cial 
and authenticated channels within a period not exceeding 
thirty (30) days from the date of issuance of the relevant 
account statement. Such disputes should be handled in 
accordance with the Bank’s applicable procedures and the 
relevant laws and regulatory instructions.

3.4 The Bank reserves the right to take appropriate precautionary 
measures before agreeing to issue a replacement Card for 
any lost or stolen Card which shall be issued on the same 
Terms and Conditions as the original Card or as may be 
amended from time to time. The Bank reserves the right to 
charge a replacement/handling fee to the Cardholder’s Card 
Account and notify the Cardholder.

10.2 In the event that the relevant Co-brand program is terminated 
due to circumstances beyond reasonable control, including 
but not limited to pandemics, natural disaster or 
governmental regulations, the cardholder shall be entitled to 
receive the loyalty rewards earned (miles, points or cashback) 
up to the communicated date of termination of the 
partnership. Following the termination, rewards earning will 
seize and SAB will provide an alternative card.

 SAB Emirates, AlFursan and Qatar Airways
10.3 When applying for any of the cards mentioned above, the 

Cardholder agrees and accepts that the terms of using any 
earned miles pursuant to using the credit card applied for 
herein, will be subject to the terms and conditions contained 
in www.saudia.com , www.emirates.com

 and www.qatarairways.com
 and its subsequent amendments from time to time.
10.4 Miles earned during a calendar month from spending on 

co-branded cards will be credited to the cardholder’s 
respective co-brand membership within (30) days. Miles 
cannot be transferred to cobrand membership following 
cancellation of the card.

10.5 The Bank shall not be held liable for the failure to credit miles 
or rewards if such failure results from the cardholder’s failure 
to provide the Bank with correct data or from reasons 
attributable to the partner; this is without prejudice to the 
Bank’s liability for any error or omission on its part.

10.6 Miles earned on eligible transactions in a calendar month will 
be limited to the credit limit of the customer i.e. no miles will 
be awarded for transactions completed over and above the 
credit limit of the Card Account in a single calendar month

10.7 Miles or rewards may be modified, reduced, or cancelled in 
accordance with the applicable terms and conditions of the 
rewards program, subject to notifying the cardholder where 
appropriate and in compliance with applicable regulations 
and instructions.

Cashback Program: 
10.8 “Cashback” means the amount earned on eligible 

transactions as set forth in this document or as decided by 
the Bank at its absolute discretion and which shall be 
credited to the cashback card account after posting the 
relevant transaction into customer card account;

10.9 “Eligible Transactions” means all retail transactions, at 
point of sale or online, charged/posted to a cardholder’s 
Cashback Credit Card, except for the transactions excluded 

10.10 “Overall Retail Spend” refers to the sum of eligible 
transactions. This determines the cashback percentage and 
category-level cashback caps the cardholder is eligible for a 
given billing month/statement.

10.11 The cashback percentage and cashback limits are set at the 
category level, where the cardholder is eligible for a particular 
month / statement.

10.12 “Cashback Categories” refers to the Merchant Categories 
that are eligible for cashback subject to meeting the 
cashback terms & conditions.

10.13 The cashback categories consist of several Merchant Category 
Codes (MCC), for example: supermarket, fuel, restaurants. 
They are determined by Visa, and it is not the responsibility of 
the bank to determine the merchant category.

10.14 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank cannot 
be held liable for incorrect allocation/segmentation and reserves 
the right to modify the cashback allocation at its discretion
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10.15 Eligible Transactions made using a Supplementary Card will 
be combined with Eligible Transactions made by the Primary 
Cardholder for the purposes of calculating the cashback 
amount and will be granted on the primary card holder's 
cashback card only.

10.16 The cashback will be calculated after the transaction is 
recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.17 The cashback percentage due to the card holders will be 
determined and applied to the total of eligible transactions 
made in the cashback categories.

10.18 The cashback amount will be credited to the cashback 
balance of the cardholder's account once the transaction is 
credited to the credit card account and shown to the 
customer when issuing the monthly card statement.

10.19 Saudi Awwal Bank cannot be held responsible for any delay 
in posting operations due to delays from the concerned 
merchants.

10.20 Cashback tiers will be designed based on the Visa Merchant 
Tier Code rating.

10.21 No maximum cashback is set per month for all other spend 
categories designed at 1% cashback.

10.22 No maximum cashback is set per month for all international 
transactions designed at 2% cashback.

10.23 The table below sets out the cashback rates and the 
maximum cashback amount based on the spending 
category, namely: dining, supermarket, fuel for both 
domestic and international transaction. Cashback is also 
applicable to other domestic e-commerce transactions only. 
It does not apply to other point-of-sale transactions or to 
international transactions outside the five spending 
categories listed in the table below. Cashback shall be 
calculated based on the applicable rate for each spending 
category, provided that the transaction is classified under an 
eligible Merchant Category Code (MCC) and all other 
applicable cashback Terms and Conditions are satisfied.

10.24 If the transaction is disputed, fraudulent, unauthorized, illegal 
or reversed by the merchant, then the refund of the relevant 
transaction must be reversed accordingly, in case there are 
not enough funds in the card account, the reverse of the 
cashback will be posted as the balance due in Card Account 
with the exception of transactions that prove to be fraud and 
were not carried out by the card holder.

10.25 If the customer gets a full cashback of � 200, � 100, � 100 
for each cashback category on the first day, the cashback will 
not be calculated in all other categories for transactions 
executed in the same category during the month.

10.26 Cashback granted on eligible transactions in the statement 
cycle will be limited to the maximum limits per category group.

10.27 Any cashback earned in any statement cycle will be 
considered null and void in the following cases:
 •  using the card for business purposes instead of personal 
 •  The cardholder's card has expired and is not renewed;

11.3 Late payments or non-payment of instalments will result in 
cancelling the SAB AQSAT Plan(s) and the outstanding 
AQSAT Principal Sum(s) in question being converted to 
standard purchasing transactions and will be treated under 
Clause 6 of the these Terms and Conditions.

11.4 The bank may amend or terminate the AQSAT Terms and 
conditions, given (30) days notice via SMS has been shared 
with the Cardholder. The same Cardholders’ rights mentioned 
on clause 9.11 will be e�ective in this clause.

11.5 The amount of credit available on the Card Account shall be 
reduced by the aggregate amount of any SAB AQSAT 
Instalment(s) outstanding in relation to that Card Account.

11.6 The relevant SAB AQSAT Monthly Instalment will be added to 
Amount Outstanding and the Minimum Amount Due on each 
month’s statement, the total of which needs to be settled by 
the Cardholder on or before the payment due date (until all 
SAB AQSAT Outstanding amounts are fully paid) I 
accordance with Clause 6 in the Cardholder Agreement.

11.7 Late payments or non-payment of instalments will result in 
cancellation of the SAB AQSAT Plan(s) and the transaction/s 
in question being converted to standard purchasing 
transactions and will be treated under the existing Terms and 
Conditions.

11.8 If the Cardholder does not make a payment equal to or more 
than the Minimum Amount Due on or before the Payment 
Due Date for two consecutive Billing Periods, then the Bank 
may at its sole discretion cancel any outstanding SAB 
AQSATs and add an amount equal to the outstanding SAB 
AQSAT Principal Sum(s) to the Amount Outstanding which 
will be payable in accordance with Clause 6 in the Cardholder 
Agreement

11.9 If the Cardholder seeks to close the Card Account prior to the 
end of any outstanding SAB AQSAT Term, the SAB AQSAT 
Outstanding amount will be added to the Amount 
Outstanding which will be payable in accordance with Clause 
6 in the Cardholder Agreement.

11.10 Any credit balance whether arising due to a refund, 
successful chargeback or advance amount deposited by the 
Cardholder will not settle against part or full SAB AQSAT 
Outstanding amount. If the Cardholder wishes to cancel his 
AQSAT transaction, then he must contact the bank through 
the o�cial bank channels.

11.11 The Bank shall not be liable for the refusal of any merchant 
establishment to accept or honor the Card, nor shall the Bank 
be responsible for any disputes/complaints in any way for the 
goods or services supplied to the Cardholder. The Cardholder 
must resolve any such disputes/complaints directly with the 
merchant establishment. The Bank shall have no 
responsibility in this respect. 

11.12 If the Cardholder agrees to convert such a transaction to an 
SAB AQSAT Plan, the Bank will convert the relevant Card 
transaction into an SAB AQSAT for a term (refer “SAB AQSAT 
Term” above) specified by the Cardholder. Once agreed, the 
SAB AQSAT Term cannot be changed. The Card Statement 
will set out the SAB AQSAT Monthly Instalment due and the 
remaining balance of SAB AQSAT Monthly Instalments.

12. Charges
12.1 The Cardholder shall pay an annual fee which varies 

according to the Card category. Annual fee for the first year 
will be charged from the card issuance date post card 
activation. Annual fee for the subsequent years will be 
charged annually of the card issuance.

 £�Ã�¤ ��¤ �������� Ù�¥¥¥���� ¡�� ©�� �� ���¥¥¥��� �� ��·��� ��Ð�¥¥¥�  11.3
 ��¢ �¥¥¥����� Ù�¥¥¥���� Å���  ¥¥¥���
� ���� Ù�¥¥¥��� æ¥¥¥���� / æ¥¥¥�����
 È�� ����  ¥¥¥������ ��� á��� 
�¥¥¥������ ������� ��¥¥¥�� ��¤ ��¥¥¥����
 º����� �¥¥¥� ������ �¥¥¥�� ��¥¥¥������� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��

.����±
�� ®¾� �� 6 ��� ������ ¡� È����� ��� �����¥¥¥���� ���¥¥¥��
 ����¤ Ù�³� 
Ù�¥¥¥��� æ����� ©�­��� Ù��¥¥¥� £���¤ ��  ���
 	���� È��  11.4
  ��� �¥¥¥�¤ ���¨� �¥¥¥�¨� ���¥¥¥�� �¥¥¥�� �¥¥¥ ���� (30) Ï¥¥¥
�� È�¥¥¥�� ���¥¥¥�¤
 ��¥¥¥������ �¥¥¥���� º�¥¥¥�� �¥¥¥±� �¥¥¥���� �¾¥¥¥� �¥¥¥� ��¥¥¥�
� .�¥¥¥������

.9.11 ����� �� ����¾���
 �¥¥¥������ �¥¥¥������ ��¥¥¥�� �¥¥¥�� �¥¥¥������ ��¥¥¥��¬�� �¥¥¥� §¥¥¥±� ���¥¥¥�  11.5
 ��¥¥¥��� ��������� 
������ ���� Ù�¥¥¥��� �¥¥¥� ����¥¥¥���� �¥¥¥�������

 .�������  �������
  ��­�� Å¥¥¥����� ��� ���� Ù�¥¥¥��� �� ���¥¥¥³�� Ì¥¥¥���� ���µ¤ ���¥¥¥�  11.6
 
���¥¥¥� ��¥¥¥�� �¥¥¥³�  � ��� È��¥¥¥���� ����� Å������ È��¥¥¥����
 »¥¥¥���
 ©�¥¥¥� �¥¥¥� �¥¥¥� Þ� Ý�� â� ���¥¥¥�
 �¥¥¥������  ¥¥¥��� �¥¥¥�� ¯¥¥¥�� �¥¥¥����
 È��¥¥¥���� Å�����  ¥¥¥��� ���¥¥¥� ��� �¥¥¥�� 	¥¥¥��� Ï¥¥¥��� �� º����¥¥¥���
  ��� ����±
� �� 6 ����� ¡� È����� ��� 
 ��­��� ���� Ù�¥¥¥��� æ������

.�������
 ��¤ æ����� £�Ã�¤ ��¤ Ù�¥¥¥���� ¡�� ©�� �� ���¥¥¥��� �� ��·��� ��Ð�¥¥¥�  11.7
 £��� (����)¥� �¦�°�� ��¬��³�� ��������  ���
� ���� Ù�¥¥¥��� ������

.������� Ù��¥¥¥³��� ©�­��� ¯���� ����  ������ ���¥¥¥�� �����

 ����� Å����� �¥¥¥� ���� �� ���¥¥¥�� �� ¡��� �������  ¥¥¥��� ��� �¥¥¥� ��¤  11.8
 ��
��� ª�� �¥¥¥�� 	��� Ï��� �� º����¥¥¥��� »���
 ©�� �¥¥¥� È��¥¥¥����
 �� ®������ §¥¥¥���� 	���� È��� 
�¥¥¥�
��±�� ���¦¤ ����� �¥¥¥� �¥¥¥��������
 ����¥¥¥�� ���� ��½�� ���¥¥¥�� ��¢ Ù�¥¥¥��� ��� ���� Ù�¥¥¥��� �¥¥¥Ã��
 ��­�¥¥¥� ����� ���¥¥¥���� ��¢ ������ �¥¥¥�¤ �������� ��¥¥¥����� Å¥¥¥�����

.�������  ��� ����±
� �¥¥¥� 6 ������ ¡� È����� ��� ¡���� �¥¥¥����

 ���� �� �¥¥¥����  ¥¥¥�� �¥¥¥������ ��¥¥¥�� ��¥¥¥±�¤ �¥¥¥������  ¥¥¥��� ���� ��¤  11.9
 ��¢ ������ ��¤ �������� Ù����� ���µ¤ ���¥¥¥�� 
������ "Ù����"
 �� 6 ������ Ï�½��
 �� ¯¥¥¥��� ¡���� ����� ��­�¥¥¥� ����� ���¥¥¥����

 .�������   ���  ����±
�

 �� �� Å���� �����¥¥¥¥¥¥�� �¥¥¥� ·¥¥¥¥¥¥³�� �¥¥¥¬�� �¥¥¥�¦� �� ©��°�¥¥¥¥¥¥�� �¥¥¥�� �¥¥¥�  11.10
 �¥¥¥¥� �������  ���  ¥¥¥�� �� �¥¥¥���� ´��¥¥¥
 Å¥¥¥���� ��  Ä¥¥¥��� ��¥¥¥�����
 ���� ��� �� .���¥¥¥¥¥¥���� ��¢ ���� Ù���� � Å����  � �� �� £�� ����

 �� 	���� ¡¥¥¥�  ¦����� Ï¥¥¥���� Ù�¥¥¥���� ����� £�¥¥¥Ã�«� �¥¥¥������  ¥¥¥���

.���¥¥¥���� 	���� ����� È��¶

 ������� ��¥¥¥�� �����
 �¥¥¥��Ð� �� §�� �� ���Ð¥¥¥�� 	���� ��­� �¥¥¥�  11.11
 �� ª��­¥¥¥� ��� �� ���¥¥¥��� �� ��� �·¥¥¥� ���Ð¥¥¥�� 	�¾� ��¥¥¥­� �¥¥¥��
 ���� 
�������  ¥¥¥���� ©��
 �¥¥¥��� ����°�� �� ¡�¥¥¥���� È¥¥¥���
 ��¥¥¥����
 ¡� ��¥¥¥���� ª��­¥¥¥³�� / ��������� ®¾�  ��  � ®��� �������  ¥¥¥���

.	�� ®��
 ����Ð¥¥¥�� ��� 	����  ���� ��� �������� �¥¥¥��Ð���

 	���� ©�¥¥¥¥�� æ����� ��¤ £��¥¥¥¥� �����  ¥¥¥¥����� �¥¥¥¥������  ¥¥¥¥��� ¯¥¥¥¥¢� ��¤  11.12
 ���� ®���� ��¤ ������ ��� �������� �¥¥¥¦�°�� ��¬��¥¥¥³�� �������  �����
 È��� Ù�¥¥¥��� æ����� ���� Ù�¥¥¥��� ����� ���� ���±�� ���� Ù�¥¥¥���
 Ù�¥¥¥��� ���� ���Ã
 �­�� �� �¾¥¥¥� 
 ���� �¥¥¥������  ¥¥¥���� 	¥¥¥���� �¥¥¥����
 ���� Ù���� ����� ������ �¥¥¥³� ����¥¥¥� .����� º�±
�� ��� ����

.���� ������� ��¦���� ����¥¥¥���� ����³��

������  .12
 �¥¥¥���� �¾� Å��� �¥¥¥��°�� 
���¥¥¥� �¥¥¥�� ¡��� �¥¥¥������  ¥¥¥��� ©�¥¥¥���  12.1
 ����� ��¥¥¥��� ����¥¥¥��� ©�¥¥¥����  �¨�
 ���¥¥¥� .������� �¼� Ó��¥¥¥���
 ����¥¥¥��� ©�¥¥¥���� ��� �����±
 �¥¥¥�� �¥¥¥������ ���¥¥¥¦¤ »¥¥¥���
 �¥¥¥� �£��¥¥¥���

.©��  � �� ���¦�� »���
 �±�� ����¨�
 ���¥¥¥�� ������ ����¥¥¥���

 ¡� ����µ�� �¥¥¥������ ©��°�¥¥¥��� À�
 ���Ð��� ��¥¥¥������ ¡¥¥¥���
 �¥¥¥��  10.15
 Æ��¢� ��¥¥¥����� ������� ©��°�¥¥¥��� À�
 �¥¥¥��� �¥¥¥��Ð��� ��¥¥¥������
 ������ �������� ����� �� ������¤� ������ �����¥¥¥��� Å��� ��¥¥¥��

.Ì��  �������

 �¥¥¥³� �� �������  ��¥¥¥�
 �¥¥¥�� ��¥¥¥���� �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.16
  � ´���� ��) �¬����� º�¥¥¥±�¤ �����¤ ��� �£��� ����¬�� ����� ��¥¥¥��

.������� ����� � ���� �¥¥¥�Õ���¤ ��� ���� (���Ð��� ��¥¥¥������

 ������� �¥¥¥����� ����¥¥¥���� ��¥¥¥���� �����¥¥¥��� ��¥¥¥�� �¥¥¥���
 ���¥¥¥�  10.17
 ��µ �� ��Õ���¤ �¥¥¥
 ���� ���Ð��� ��¥¥¥������ ´���� �¥¥¥�� �¥¥¥�����
�

.������  ��������  ��¼�
 ������ �����¥¥¥��� �¥¥¥�¦� ��¤ ��¥¥¥���� �����¥¥¥��� Å��� �¥¥¥��µ¤ ���¥¥¥�  10.18
 ����� ��¥¥¥�� �¥¥¥� �¥¥¥������  ��¥¥¥�
 ��¥¥¥��� �¥¥¥������  ¥¥¥��� ��¥¥¥���

.���³�� ������� ��¥¥¥�� �¥¥¥³� ���¦¤ ���  ����� ®���¸¤� ����¬��

 �� ���·
 �� �¥¥¥� ��Ð¥¥¥�� ��¥¥¥­� �� �¥¥¥­�� � ���� ����¥¥¥��� 	¥¥¥����  10.19
.�������� ������ �¥¥¥� ���·��� ¯�¥¥¥�� ��������  ���


 ������ �¼� �¥¥¥�� ���¨
 ��� �£��� ��¥¥¥���� �����¥¥¥��� ��¼� ����
 ���¥¥¥�  10.20
.����

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.21
.���� �����¥¥¥�� %1 ��� ���¨��� ª���� º�±���

 ��¼�  ¡����  �  ����¥¥¥¥¥¥�  ������  �����¥¥¥¥¥¥���  �¨��  ��  ����
  ���  ��  10.22
.���� �����¥¥¥�� %2 ������� ��¥¥¥������ º�±���

 �������� �¨��� ����� ������ �������� ¯¥¥¥�� 
®���� ������ Äµ��  10.23
 	��� ������� 
À�������¥¥¥���� 
������� :��� 
º�±��� �¼� ¯¥¥¥��
 �����¥¥¥��� ��¥¥¥�� È��
 ��� .� ����� �� �¥¥¥ ����� �¾¥¥¥±���� ��¥¥¥������ �¥¥¥��
 	��  �¥¥¥³��� 
Ì�� ª���� ������� À¥¥¥������ ��¥¥¥���� �¥¥¥�� ��¥¥¥����
 ����� ��¥¥¥³��� ��°�� ��¼±�� ���� ������� ������� �� ª���� ¡���� Ù���
 �¨¨°��� ������ ����� ������ �����¥¥¥��� ¯¥¥¥����� .®���� ������ ��
 
 �Ð��� (MCC) ������ �¼� ��� ��µ ������� ���¨
 ����¥¥¥� �¼�  ­�
.������ ��������� �¦�°�� ª���� ©�­���� Ù��³�� ¡��� £�±��¥¥¥�� ¡�

 �
 �� ������� �¥¥¥�¢ �� �¥¥¥�� Ç�¨� �¥¥¥�¢ �� ´��¥¥¥�  ¥¥¥�� �¥¥¥������ À¥¥¥��� ��¤  10.24
 ������� �¥¥¥������ ���� �����¥¥¥�� �­� ¯��� 
�¥¥¥�����  �� �¥¥¥� ��¥¥¥�­�
 
 ������� ��¥¥¥�� �� ����� ���¥¥¥�� ���
 ©�� ���� �¥¥¥� 
 	�¾� �¥¥¥ ����
 ��¥¥¥�� �� È��¥¥¥�� �¥¥¥�¦�� ��¥¥¥���� �����¥¥¥�� �¥¥¥­�  ¥¥¥���
 ���¥¥¥��
 �� ��
 ��� ������ ���� À¥¥¥��� ���� �������� 	�� �� ����¥¥¥�� �¥¥¥������

.�������   ���   ��

 
  �  100 
  �  200 ®���  ��� ���� ������� ���  �����  ¨� ��¤  10.25
 ��¥¥¥���� ��� ��� 
 ���� ©���� �� ���� �����¥¥¥�� �¼�  ­�  �  100
 �� �¾±����  ��¥¥¥������ ª�¥¥¥��� ��¼±�� ¡¥¥¥��� �� ��¥¥¥���� �����¥¥¥���

.��³�� ��� �¼±�� �±�
 ���� �� ���Ð��� ��¥¥¥������ �¥¥¥�� Ç������ ������ �����¥¥¥�� �¨���¥¥¥�  10.26

.�¼� ������  ­� ª�¨��� ������ ��� ��¥¥¥���� �¥¥¥³�
 Ý�¶�� �����¥¥¥� ���� �¥¥¥³� ���� �� �� Ï��� ��� ���� �����¥¥¥�� ��  10.27

:�������  ������  �� �Ã���
��¨°³�� �� Ý��� �����
 Æ��¢� ������ �����¥¥¥��� ����� ©��°�¥¥¥��  •  

������
 ��� ��� ������� �¥¥¥���¦ £�è���� ��� �¥¥¥�  •  

 •  In the event of a breach of the Card Agreement, in SAB's 
absolute discretion, this will result in the cancellation of the 
Cashback or similar (as applicable).

10.28 Cashback cannot be exchanged for any other rewards and 
cannot be exchanged or transferred under any 
circumstances. It can only be used after it has been credited 
to the cashback credit card account.

10.29 Transactions that are not eligible for Cashback:
 • Balance Transfers
 • Easy Payment Plans / AQSAT Program
 • Cash withdrawal
 • Utility bills / SADAD payments
 • Digital wallets payments (eg STC PAY, URPAY, etc.)
 • All fees imposed on the card by the bank
 • Reverse transactions by merchants
10.30 The cashback program is valid for personal use only. In the 

event that the card is used for commercial purposes, Saudi 
Awwal Bank reserves the right to refund the granted cash 
and/or suspend the credit card and/or report this to the 
relevant authorities as a fair use breach.

SAB noon Cashback Program:
10.31 Customer will get � 250 bonus - accredited after the first 

successful transaction using the SAB noon Visa Platinum Card.
10.32 � 250 bonus will have an expiry date of (6) months from the 

date they are credited to the customer Noon wallet.
10.33 Earn 10% Cashback on noon, noon Food, noon Minutes, 

Sivvi, and Namshi with a cap of � 1,000 per month.
10.34 Earn 2% unlimited Cashback on all your international 

purchases using your SAB noon Credit Card.
10.35 Earn 1% Cashback on all your purchases within KSA using 

your SAB noon Credit Card.
10.36 Saudi Awwal Bank cannot be held responsible for any delay in 

posting operations due to delays from the concerned merchants.
10.37 The cashback will be calculated after the transaction is 

recorded on the credit card statement based on the total 
retail spend (i.e. the sum of all eligible transactions) made as 
per the card statement.

10.38 The cashback amount will be credited to the wallet of the 
cardholder's noon account once the transaction is credited to 
the credit card account and shown to the customer when 
issuing the monthly card statement.

10.39 The noon One membership terms and conditions can be 
accessed on the o�cial SAB noon Credit Card webpage or by 
visiting: https://www.noon.com/noon-one-terms

11. SAB AQSAT
11.1 To take advantage of SAB AQSAT, the Cardholder should 

communicate their consent to convert to one or multiple 
AQSAT plan eligible transactions within (15) days from the 
original transaction date through Tawarruq transaction. The 
Cardholder can call SAB Call Center or convert the 
transaction to AQSAT through our digital channels.

11.2 The following table highlights the minimum and maximum 
transaction amount, Tawarruq profit Amount and processing 
fees for each term:

 	¥¥¥¥���� �¥¥¥¥����� Ý�¥¥¥¥��� , �¥¥¥¥������ �¥¥¥¥���±
� º�¥¥¥¥� Ú��¥¥¥¥� ��¥¥¥¥� �¥¥¥¥�  •  
 ������ �������� £�Ã�¤ ��¤ 	�� ��Ð��, È����� ���� ����¥¥¥���

(£�½���� ¯��) 	�� Ï��¥¥¥��� ��
 ´���� ��� á��, ª��� �Ê��­� �·� ������ �����¥¥¥��� �����¥¥¥�� �­���  10.28
 , ��¥¥¥����� ������¬�� �¥¥¥������ ��¥¥¥�� �� ������ �����¥¥¥��� Å¥¥¥����
 ¯���� ©�¥¥¥�� È���
 ���¥¥¥� ��� �� �� ª��� ������ Ï����
 ��� ���

.������
:������ �����¥¥¥�Ø� ���Ð� ��Ã�� ��������  10.29

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
 ���� �� .Ì¥¥¥�� �¨°¥¥¥³�� ©��°�¥¥¥��� Ä��¦ ������ �����¥¥¥��� æ�����  10.30
 È���� ���� ������� 	���� à±��� 
 �����
 Æ��¢� ������� ©��°�¥¥¥��
 �� / � ��¥¥¥��¬�� ����� È¥¥¥���
 �� / � �¥¥¥������� ��¥¥¥���� �����¥¥¥�� �¥¥¥�

.������ ©��°�¥¥¥��� º�°� �¨�°��� ����¥¥¥��� ��¤ 	�� �� ä����

:��� ���� �
���� ������  � ��¨¨¨��� ´�����
 ��� ��� ������� ���� – ������
 �·��­�  �  250 ���  �����  ¨��¥¥¥�  10.31

.������¬�� ����
���� ��¥¥¥�� ��� ���� ����� ©��°�¥¥¥��� ����¦ �����
 �� ���¥¥¥� (6)  ���� ����¦ ��­�¥¥¥�  �  250 ����� ��������� �·��­���  10.32

.��� ��±�� ��  ����� �¥¥¥������ »���

 ��� , ��� ��� , ��� �� 	¬��¥¥¥� ��� ���� �����¥¥¥�� %10 ���  ¨��  10.33

.���  ­�  �  1,000 ®��� �¨�� ��� �¥¥¥³�� � , �±�¥¥¥� , �����
 ������� 	
����� ¡¥¥¥��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %2 ���  ¥¥¥¨��  10.34

.���  �����  ©��°����
  ��� 	
����¥¥¥³� ¡��� ��� �¥¥¥¬��� � ���� �����¥¥¥�� %1 �¥¥¥��  ¥¥¥¨��  10.35

.��� ����� ©��°���� �����¥¥¥��� ������� �­�����
 ��¥¥¥����  �¥¥¥�  �¥¥¥��·
  �� ��Ð¥¥¥�� ���� 	¥¥¥����  ��¥¥¥­�  ��  �¥¥¥­��  �  10.36

.������ �� ������  �� �� �¥¥¥��·��� ��� �� ������ �����¥¥¥���
 ������ �³­� ������� ��� �� ��� ������ �����¥¥¥��� ��¥¥¥���� ���¥¥¥�  10.37

:����� ( º�±��� ���� ¯¥¥¥�� ������¬�� �������
.(���� �³�  � ¯¥¥¥�� À�
 ���� ) ���Ð��� �������� ¡��� ´����  

 ��¦�� ��� ª�¥¥¥�  ����� ��¥¥¥��� ������ �����¥¥¥��� Å��� ´���� ���¥¥¥�  10.38
 »������ �� ��¥¥¥³�� ����� ®���¥¥¥¦� À�� ��¥¥¥���� �¥¥¥³� ©��
� ��� ��¥¥¥�

. �����  �� �� ®������ �¥¥¥
 �¾��

 ����� �¥¥¥�±¦ ��� One ��¥¥¥� ���½� ©�­¥¥¥��� Ù��¥¥¥� �¥¥¥�� ��¥¥¥¨���  10.39
 :����Á �� ���� ¡��� ��� ������¬�� ��¥¥¥� ����
https://www.noon.com/noon-one-terms  

���� ¥��
¤  .11
 ���� �� �¥¥¥������  ¥¥¥��� ��� 
���� Ù�¥¥¥��� æ¥¥¥����� �¥¥¥� ���±�¥¥¥�Ø�  11.1
 £��¥¥¥³�� ������ �� ���� �� ����� ��¬��¥¥¥� �����  ���
 �¥¥¥�� Ï¥¥¥������
 ��� 	��� º��
 ����� £���¤ È��¶ �¥¥¥� (Ù��¥¥¥³�� ��������) ���Ð���
 ���� ��� ��¨
�� ��� �� ��¬��¥¥¥³�� ������� £���¤ »���
 �� ��¥¥¥��� (15)
.������� ��
���� È��¶ �� Ù�¥¥¥��� ��¤ �������  ���
 �� £����� ����

 �������� ���� ´���� �� ������ �¨��� �¥¥¥��� ������ ������ Ä¥¥¥µ��  11.2
:������ ����  ­� ������� ©�¥¥¥����� º����� Ä�� Å���� ��¬��¥¥¥³��

12.2 The bank will charge 3% for Cash withdrawal / transfer below 
� 2,500 with a maximum limit of � 75 for transactions equal 
to or above � 2500.

12.3 The Bank may amend fees or terms and conditions—whether 
by increasing, decreasing, adding, or deleting—in 
accordance with applicable regulations and instructions, 
provided that the Cardholder is notified via approved 
channels at least (30) days prior to the amendment taking 
e�ect. Should the Cardholder not agree to the amendment, 
they have the right to terminate the card agreement within 
(14) days of the notification date, in accordance with the 
regulations and instructions issued by the Saudi Central 
Bank.

 Use of the Card after the date upon which any change to 
these Terms and Conditions is to have e�ect (as may be 
specified in the Bank’s notice) will constitute acceptance 
without reservation by the Cardholder of such change.

12.4 The Cardholder can top up digital wallets linked to digital 
banks using the credit card without incurring fees.

13. International Transactions
All international transactions on Credit Cards, regardless of 
whether the customer elects to pay in Saudi Riyal or a foreign 
currency will result in the application of an International 
Transaction Fee defined in the SAB Credit Card Fees schedule 
of these terms and conditions of the value of each 
transaction. Moreover, the forex conversion rate will di�er 
between when the customer elects to pay in the foreign 
currency of the transaction (the conversion is e�ected at the 
rate prevailing by Visa/Mastercard at the time) versus when 
the customer elects to pay in Saudi Riyal (the conversion is 
e�ected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the 
case of a transaction in the amount of 100 USD at a foreign point of 
sale (PoS) or a foreign online vendor:

Currency Conversion charges as defined in SAB Credit Card Fees 
schedule of these terms and conditions, such rate and charge may be 
subject to change to account for the prevailing VAT as determined by 
the relevant competent authorities from time to time. 

 ������ ¯�¥¥¥��� ������ �¥¥¥�� Å����� �¥¥¥� %3 ��¥¥¥����� 	¥¥¥���� ©�¥¥¥��  12.2
 ���� �������� É 75 �¥¥¥¨�� ���� 
 � 2500 �¥¥¥�  �
 �¥¥¥���  ¥¥¥�������

.����� � 2500 Å��

 �� �������� £��¥¥¥� 
©�­¥¥¥���� Ù��¥¥¥³�� �� ©�¥¥¥����  ���
 	¥¥¥���� Á�¥¥¥��  12.3
 ��� 
����¥¥¥��� ���������� ����Ñ� ����� 
Ó¾��� �� ���µ�� �� Î����
  ������ �����  �� �������� ������� ��� �������  ��� ���¥¥¥�¤ ��� ��
 ��� �������  ¥¥¥��� ������ ©�� ��� ��� . ����� (30) �¥¥¥�  �� � �¥¥¥��
 »���
 �¥¥¥� ����� (14) ��� �¥¥¥������ �¥¥¥���±
� £�¥¥¥��¤ Ï¥¥¥� È¥¥¥�� 
 ¥¥¥������
 ������� 	���� �� ����¥¥¥¨�� ���������� ����Ñ� ����� 	��� 
®���¥¥¥�¤

.�������

 Ù��¥¥¥³�� ®¾��  ���
 �� ����¥¥¥� »���
 �¥¥¥�� �¥¥¥������ ©��°�¥¥¥��  ¥¥¥����  
 �������  ��� �� ����� (	���� ����¤ �� ®����
 ��� ���¥¥¥��) ©�­����
 Ï���� ©��� Ïµ����� ��� ��� 
Ï¥¥¥��� ���±�
 ��� ���  ������ 	¥¥¥�¾�

.�������  £���¤  È� Ï��
 ������� ²����� ������� ������­��� à¥¥¥������ ��¥¥¥� �������  ��� �­��  12.4

.©�¥¥¥�� ���� ������¬�� ������� È��¶ ��

�������  ���	�­��  .13
 ����� §Ã� �¥¥¥�����¬�� ������� �¥¥¥�� ��
 ���� ������� ��¥¥¥������ ¡¥¥¥���  
 ������ �¥¥¥���� �� ����¥¥¥��� ��¥¥¥����� ¡¥¥¥���� ��¥¥¥�°�  ¥¥¥����� ��� ��¤ �¥¥¥��
 ���� �� ������� �¥¥¥������ �������� Ä�� Ô��� È¥¥¥���
 ��¤ ��Ð�¥¥¥�
  � �¥¥¥���� ©�­¥¥¥���� Ù��¥¥¥³�� ®¾¥¥¥�� �¥¥¥�����¬�� ���� �¥¥¥���� ©�¥¥¥��
 ���°�¥¥¥� ������� ������  ���
 ���� �«� 
	�� �¥¥¥�� ���� .�¥¥¥����
 �������� �¥¥¥������ ������� ¡¥¥¥����  ����� Ï¥¥¥�� ���°� �¾�� �¥¥¥������ �¥¥¥��
 (À���� 	¥¥¥�� �� ������¥¥¥���/���� ª�¥¥¥� �¬�¥¥¥��� ��¥¥¥����  ������ �¥¥¥��)
 ���) ����¥¥¥��� ������� ¡����  ¥¥¥����� Ï�� ��¥¥¥�°� �¾�� �¥¥¥������  ¥¥¥����

.(������ 	�� Ï���� �¾�� ��¥¥¥����  ������

 ���� 100 Å¥¥¥���� ������ �¥¥¥��� �¥¥¥� È�¥¥¥� �� ��� ���¥¥¥�� �¥¥¥����� ���¥¥¥��� ©�¥¥¥���
:À������ ��� £��¥¥¥³��� �� (PoS) ¡�� ���� �� £��¥¥¥� ����� ���
 �� �­����

 ����� ©�¥¥¥�� ���� �� ����� �� ��� ������� �������� ©�¥¥¥��� Ó�¨�� ��¥¥¥�
 ���Ã��� ©�¥¥¥����� ��¥¥¥��� �¾� ¡½°� ��� 
©�­���� Ù��¥¥¥³�� ®¾�� ������¬�� ����
 ������� �¥¥¥­����� �¥¥¥����
 �¥¥¥�� ��¬�¥¥¥��� �¥¥¥��½��� �¥¥¥����� �¥¥¥���µ ��¥¥¥������ ��¾¥¥¥��

 .��Â À�� �� ��������

Note:
Any amount paid using a Credit Card in a foreign currency is first 
converted to US dollars and then converted into Saudi Riyals. The 
conversions from foreign currencies to Saudi Riyals are carried out by 
the respective schemes (Visa and Mastercard®) and are subject to their 
prevailing rate(s) of day as published by them. The International 
Transaction Fee will be applied even if the payment was made in Saudi 
Riyals as long as the transaction was carried out by an international 
vendor (online or PoS) using a Credit Card. Any reversed transaction 
will be subject to SAB’s prevailing currency exchange rates at the time 
of its reversal, therefore, any currency exchange rate losses or gains 
arising from transaction reversed, in addition to the international 
transaction fee, shall be borne or counted to the favor of the customer.
Illustrative example for computation of Tawarruq Profit (TP):*
Month One (July)
A purchase transaction of SAR 7,000 was made on July 25 and the card 
statement was issued on August 1, with a due date of August 25. If the 
full due amount is not paid within this period, the following will apply:
• Amount due on August 25: 7,000
• Amount paid by the due date of August 25: (7,000*5%) = SAR 350
• Adding Tawarruq Profit on 1 August: (7,000- 350) *2.39%= SAR 

158.94 
• The balance carried to the next month, adding the Tawarruq Profit: 

6,650 + 158.94 = SAR 6,808.94

Month Two (August)
A cash withdrawal transaction of SAR 2,000 was made on August 15, 
and the card statement was issued on September 1, with the due date 
on September 25. If the full due amount is not paid within this period, 
the following will apply:
• Balance carried forward from previous month: SAR 6,808.94
• Cash withdrawal on 15 August: SAR 2,000
• Amount paid by the due date of September 25: (6,808.94*5%) = SAR  

340.45 
• Adding Tawarruq Profit on 01 September: [(6,808.94 + 2,000) - 

340.45]*2.39% = SAR 202.40
• The balance carried to the next month, adding the Tawarruq Profit: 

8,468.49 + 202.40 = SAR 8,670.89
Month Three (September)
A domestic purchase transaction of SAR 500 and another international 
transaction of SAR 900 were made on September 23, and the card 
statement was issued on October 1, with a due date of October 25. If 
the full due amount is not paid within this period, the following will 
apply:
• Balance carried forward from previous month: SAR 8,670.89
• Domestic purchase transaction on 23 September: SAR 500
• International purchase on 23 September: SAR 900 
• Amount paid by the due date of September 25: [8,670.89*5%] = SAR 

433.54
• Adding Tawarruq Profit on 01 October: [[8,670.89 + 500 + 900)- 

433.54] *2.39% = SAR 230.33
• The balance carried to the next month, adding the Tawarruq Profit: 

(8,670.89 + 500 + 900 + 230.33) - 433.54 = SAR 9,867.67
* This is only an illustrative example to clarify the method of calculating 

the Tawarruq Profit

 Credit Cards Risk and how to Avoid them
13.1 Never share your PIN with anyone, including bank sta�, 

family, or friends.  cardholder is responsible for any 
transaction made using a disclosed PIN.

13.2 Never share the One-Time Password (OTP) or CVV with 
anyone, even if the caller claims to be from the bank. SAB will 
never ask for your OTP over the phone.

:�����
 ��¤ ���� Ï����
 ��� ������ �¥¥¥���� ������¬�� ������� ©��°�¥¥¥��� Ï��� ��� Å¥¥¥��� ��
 �� �������� £��¥¥¥�¤ ��� .����¥¥¥��� ������ ��¤ Ï����
 �¥¥¥� ��� �¥¥¥­����� ����¥¥¥��
 ��¥¥¥��)  �¥¥¥������  �¥¥¥�����  ���  �¥¥¥�  ����¥¥¥���  ��¥¥¥����  �¥¥¥�¤  �¥¥¥������  ���¥¥¥���
 ���� .����� �� ��³�� �� ��� �¬�¥¥¥��� ©���� (�����) ���� ¡½°
� (������¥¥¥����
 ¾�±�
 �
 ����¶ ����¥¥¥��� ������� ¡���� �
 �� ��� ������� �������� ©�¥¥¥�� È���

 ������� ©��°�¥¥¥��� (¡¥¥¥���� �¥¥¥��� �� À������ �¥¥¥��) �¥¥¥��� ¡¬��  ¥¥¥�� �¥¥¥� �¥¥¥������
 ���� ª�� ��¬���� ������ Ó�¦ ����� ���­�� ����� �� ¡½°�¥¥¥� .������¬��
 ·³�
 ������ Ó�¦ ����� �� Ç���� �� �¬�¥¥¥�� �� �«� 
�������� 
��¥¥¥�­� À�� ��
 �����
 ��� �� ¯�� ������� �������� ©�¥¥¥�� ��� Ï��µ��� 
�¥¥¥��­���� ������� ��

. ����� Ä��¨� ����¥¥¥���� ��

*:º����� Ç���� ������ ������ ���µ�
 �¥¥¥��
(�����) ���� �¡���

 ��¥¥¥���� �¥¥¥³� ��¦� 
����� 25 �� ����¥¥¥� ��¥¥¥�� 7,000 Å¥¥¥���� £��¥¥¥� �¥¥¥����
 ©�� ��� �� .���¢� 25 »���
 �� º������ »���
 ¡� 
��¥¥¥�¢� 1 �� �������

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥�
����� ���� 7,000 :���¢� 25 �� È��¥¥¥���� Å����� •

 = (%5 × 7,000) :��¥¥¥�¢� 25 �� º����¥¥¥��� »���
 ����� ´������ Å¥¥¥�����  •
����� ���� 350

 158.94 = %2.39 × (350 - 7,000) = ��¥¥¥�¢� 1 �� º����� Ç�¥¥¥��� �¥¥¥��µ¤  •
����� ����

 158.94 + 6,650 = º����� Ç���� ���µ¤ ¡¥¥¥� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦���  •
����� ���� 6,808.94 =

(¬��©¤)  ���º��  �¡���
 �³� ��¦� 
���¢� 15 »����� ����� ���� 2,000 Å���� ���� ¯�¥¥¥� ������
 ��� �� .�����¥¥¥� 25 �� º����¥¥¥�� »���
 ¡� 
�����¥¥¥� 1 »����� �¥¥¥������ ��¥¥¥����

:��� �� ¯
���� 
���±�� ®¾� ���  ��­��� È��¥¥¥���� Å����� ���¥¥¥� ©��
����� ���� 6,808.94 :È����� ��¥¥¥³�� ��  ����� ��¦��� •
����� ���� 2,000 :���¢� 15 »����� ������ ¯�¥¥¥��� •

 = (%5 × 6,808.94) :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 340.45

 %2.39 × [340.45 - 2000 + 6808.94]] :�����¥¥¥� 1 »����� º����� Ç���� ���µ¤ •
����� ���� 202.40 =

 202.40 + 8,468.49 :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� ��¦��� •
����� ���� 8,670.89 =

(������)  »��º��  �¡���
 900 Å���� ª��� ����� £��¥¥¥� ������ ����¥¥¥� ���� 500 Å���� ����� £��¥¥¥� �����
 ¡� 
������ 1 �� ������� ��¥¥¥���� �¥¥¥³� ��¦� 
�����¥¥¥� 23 �� ����¥¥¥� ����
 ���  ��­��� È������ Å����� ���¥¥¥� ©�� ��� �� .������ 25 �� º����¥¥¥�� »���


:��� �� ¯
���¥¥¥� 
���±�� ®¾�
����� ���� 8,670.89 :È����� ��¥¥¥³�� ��  ����� ��¦��� •

����� ���� 500 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •
����� ���� 900 :�����¥¥¥� 23 �� ����� £��¥¥¥� ����� •

 = [%5 × 8,670.89] :�����¥¥¥� 25 �� º����¥¥¥��� »���
 ����� ´������ Å����� •
����� ���� 433.54

 × [433.54 - 900 + 500 + 8,670.89]] :�¥¥¥����� 1 �¥¥¥� º��¥¥¥��� Ç�¥¥¥��� �¥¥¥��µ¤ •
����� ���� 230.33 = %2.39

 + 500 + 8,670.89] :º����� Ç���� ���µ¤ ¡� 
������ ��¥¥¥³�� ��¤  ����� �¥¥¥�¦��� •
����� ���� 9,867.67 = 433.54-[230.33 + 900

.º����� Ç���� ��¥¥¥���¤ ����¶ Ä�µ��� Ì�� �����
 ���� �¾� �¥¥¥���� *

�¡� ��� ����§� ��������� ��¨¨¨
����� �����  
 �±¸�� 	�� �� ��� 
Î°� �� ¡� (PIN) ����� ����� ����³� ¡�� â�  13.1
 ��¥¥¥�����  �¥¥¥������   ¥¥¥���   ¥¥¥����  .£�¥¥¥��¦��  ��   ¥¥¥���  ��  	¥¥¥����
 ����� ©��°�¥¥¥��� �¥¥¥�
 �¥¥¥���� �� �¥¥¥� �¥¥¥���­�� ����Ð¥¥¥���� �¥¥¥���µ���

.£�³��� ��� �� �����
 �� ¡� (CVV) ����� ��� �� (OTP) À�Ð��� È����� ��� ����¥¥¥³� ¡�� â�  13.2
 ����¥¥¥��� 	���� ¯��� �� .	���� �� Ï��  ¨���� ��Á �� ��� 
Î°¥¥¥�

.��� �·� �
���� ��� À�Ð��� È¥¥¥����� ��� ����

13.3 Only activate or validate your card through o�cial SAB 
Mobile Application. Avoid links or numbers received via SMS 
or social media claiming to be from the bank.

13.4 Keep your card secure during contactless payments and 
monitor your statement regularly. Report any unrecognized 
contactless transaction immediately.

13.5 Be alert to signs of SIM swap fraud, such as sudden loss of 
mobile signal or unexpected OTP requests. Contact SAB 
immediately if you suspect your card or mobile number has 
been compromised.

14. Rewards (Cobranded cards/ICSAB+):
14.1 Transactions that are not eligible for rewards:
 •  Balance Transfers
 •  Easy Payment Plans / AQSAT Program
 •  Cash withdrawal
 •  Utility bills / SADAD payments
 •  Digital wallets payments (eg STC PAY, URPAY, etc.)
 •  All fees imposed on the card by the bank
 •  Reverse transactions by merchants
 •  Petrol Station and Service station
14.2 Point of Sales Transactions in the below Merchant Categories 

will earn less rewards. Visit SAB.com for more details.
 • Educations • Donation • Barbershops and Beauty • Utilities 

and Governments fees • Insurance and IPOs • Real-estate 
and Rentals • Taxis • Quick Service Restaurants • Automobile 
sales and maintenance • Transportation services, Roads, 
parking lots   • Cleaning Garment and Laundry Services • 
Variety Stores • Grocery Stores and Supermarkets • Candy, 
Nut and Confectionery Stores • Miscellaneous Food Stores • 
Ready-To-Wear Stores • Family Clothing Stores • Eating 
Places and Restaurants • Gift and Souvenir Shops • Cosmetic 
Stores • Automobile Rental Agency

14.3 The classification and design of merchant categories is 
determined by the merchant's bank, Saudi Awwal Bank 
cannot be held liable for incorrect allocation/segmentation 
and reserves the right to modify the reward allocation at its 
discretion.

14.4 Rewards are calculated based on eligible merchant 
categories, the calculation mechanism, limits, and exclusions 
specified in the Bank-approved rewards program, and are 
disclosed to the cardholder through the Bank’s approved 
channels.

 ��¥¥¥���� È������ ��� �� Ì�� ������� �¥¥¥� È����� ��  ¥¥¥��±
 �¥¥¥�� â�  13.3
  ¬�¥¥¥���� ��� ��¥¥¥��� ©���� �� Ì���� �� ©��°�¥¥¥�� ©��� Ä¥¥¥¨� â� .	¥¥¥����

.	���� ����¥¥¥���� ���
 ��������  ¦�����  ¬�¥¥¥�� �� ��¨���
 
�¥¥¥���
��� ¡���� ©��°�¥¥¥�� ��� �¥¥¥������ ��¥¥¥�� ��� å�¥¥¥±��� �¥¥¥�� â�  13.4
 ��¢ ����� �� ��¥¥¥�� ��� �¥¥¥� .����  ­¥¥¥³� ��¥¥¥���� �¥¥¥³� �������

.� ���� ���� ä���� ��� â� 
�¥¥¥�����
 SIM) ��¨
�� ����¥¥¥� �����¥¥¥�� ��� ��¥¥¥����� ��¥¥¥���� ®�¥¥¥����� �¥¥¥�� â�  13.5
 ��¢ ����¶ ���
 �� Ü��±�  ­¥¥¥³� ������ ���Ã
 �����  ¥¥¥�� 
(Swap
 	¥¥¥³�� ��� �� 	���� ¡� � ���¥¥¥�  ¦����� ��� â� .È¥¥¥����� �¥¥¥��� �¥¥¥�����

.��°�� ������ ��� �� ������� Æ�¥¥¥���

(+
¨¨¨�§�/�§������ ����³��� ���­�� ��
���) �¼������  .14
:�Ê��­��� ���Ð� ��Ã�� ��¥¥¥������  14.1

ª��� ��� �� �� ������� �� ��¦���  ¥¥¥���
 •  
Ù���� æ����� / ���� ���¥¥¥� Ì�� •  

�������  �����  •  
���¥¥¥� ������� / ������ ����°�� ��
��� •  

	�� ��¤ ��� STC PAY � URPAY  �� ������� à������ ��¥¥¥����� •  
	����  �� �� ������� �¥¥¥�� �µ��±��� ©�¥¥¥���� ¡��� •  

������  �� �� ��¥¥¥�­��� �������� •  
���°�� ����� / ������ ��¥¥¥��� •  

 . �� ��­�¥¥¥� ®���� ������ ��¼� �� ¡���� Ù��� ��� ��¥¥¥������ �Ê¥¥¥��­�  14.2
SAB.com ����Á ����  �¦�±��� �� �¥¥¥�����

 ©�¥¥¥����� È������ •  ������� ������ ��¥¥¥����¦ • ´�¥¥¥���� • �¥¥¥������ •  
 • ����¥¥¥����� ����¥¥¥���� • �¥¥¥����� ��¥¥¥�������� �¥¥¥��·��� • �¥¥¥���­���
 ������� ���°�� ����� • �����¥¥¥��� ����¦� ������ • ������ �����
 �¥¥¥����� �¥¥¥���
 ��¥¥¥��� • �����¥¥¥��� �¥¥¥����� º�¥¥¥����  ¥¥¥���� •
 •  �¥¥¥�����  �¥¥¥����  •  ��¥¥¥���  �����¥¥¥�  ��¥¥¥���  •  �¥¥¥�����   �¥¥¥�¢�
 ��¬�¾Ã�� ������ ����� • ��¥¥¥������ ¡�� ����� • �������� À�������¥¥¥���
 • ������ ¡��� �¥¥¥��¬���� ������� • ��¥¥¥����� ������ �¥¥¥���� • �¥¥¥�������
 ¯
�­� • ��������  ������ ����� • ������ ������� ¡�� ����� • �¥¥¥������

��������  ���·


 ����¥¥¥��� 	����,������ 	��  ¥¥¥�� �� ���� ������ �¥¥¥¼� �¥¥¥���
� �¥¥¥��¨
  14.3
 È���� à±���� �¥¥¥���¦ ��Ã�� �¬����� /Î¥¥¥�¨°��� �� ��Ð¥¥¥�� �¥¥¥�¢ ����

.®������ � ���� �Ê��­��� Î¥¥¥�¨°
  ���
 ��

 ��¥¥¥����� �¥¥¥��Ë� �¥¥¥��Ð��� ��¥¥¥���� ��¥¥¥¼±� ��¥¥¥��� �Ê¥¥¥��­��� ¯¥¥¥��� â
  14.4
 �� ������� �Ê¥¥¥��­��� æ¥¥¥����� �� ���¥¥¥���� ��£����¥¥¥���� ���¥¥¥����
 �������� ������� ��� �� �������  ¥¥¥���� ���� Ç�¨��� ���� 
	¥¥¥����

.	����  ª��
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��������� ���� ��
��� ����SAB Credit Card Fees

(½) *������
Fees* (�)

Card Type

Lost / Stolen Card Replacement

�
����� ������� �����
������¬�� ����
����
(��������� / ����)
SAB Platinum

Credit Card
(Visa / Mastercard)

25

������
Free

������
Free

3% for transaction amount below � 2,500 with a maximum limit of  � 75 for transactions equal to or above � 2500

3 %

44.38 %48.81 %

2.00 %

25

������
Free

������
Free

2.39 %

34.09 %

2.00 %

50

15

50

15

100

0 %

50

15

100

25

��¡��� ¢���� ��­�

**������� ������ ��­�
Annual Percentage Rate**(APR)

������� ��������
International Transaction

������� ��  ������ / ������ ¯����
(������� ²�����  �³
) ������ ������ ��¤

ATM Cash Withdrawal / Transfer from
Card to Account (including digital banks)

������ ���·

Late Payment

Ü¶�°�� Æ������
Invalid Dispute

������� ����� �� ������ ���� �� ��������

�­����� ���°� ������� ����¤
Sending the Card Overseas

������ �����
������¬�� ����

Advance Visa
Credit Card

3.25 %

55.39 %

2.00 %

50

15

100

25

3 %

475

58.14 %

2.00 %

50

15

100

25

3.25 %

400

���� �����
������ - ������¬�� ����

SAB VISA
"My Card" 

N/A

2.00 %

N/A

15

100

25

N/A

0

50100

���� �����
���� �³�����

������¬��
SAB Signature

Visa Credit Card

�������� ���� �����
����
���� ������
SAB Cashback

Platinum
Credit Card

Annual Fee
������� ©�����

Issuance Fees 
���¦�� ���

Monthly Profit Rate

������� ���� �����
��������� ��
 ��


������¬��
Premier Top Tier

Mastercard
Credit Card

������� �����
������¬�� ���������

Premier Mastercard
Credit Card

25

������
Free

������
Free

������
Free

������
Free

������
Free

������
Free

������
Free

������
Free
������
Free

2.39 %

34.09 %

2.00 %

50

15

���� �����
�����
SAB

Umlaty Card

N/A

2.00 %

N/A

15

100

25

N/A

75

.®��� ©����� ��� ���½��� ������ ����µ ���µ¤ ���� 
���½��� ������ ����½� ��µ�� ©�����  *
.���½��� ������ ����½�  ��� 
 � 10,000 ©�°����� ����¬�� �� ��� ��£��� ������� ������ ���� ������ �
  **
.���½��� ������ ����½� ��µ�� 
 2025 ������ 1 »���
  �� ���¨��� ����±�� ������ � 950 ������� ©����� ***

.%66.17 ** ������� ������ ������  

* Charges are subject to Value Added Tax (VAT), which will be added to the above charges.
** Annual Percentage Rate has been calculated based on credit limit utilized of � 10,000 and VAT.
*** Annual Fees of AlFursan card is � 950 for cards issued before 1st of September, 2025. Subject to VAT.
 With Annual Percentage Rate ** (APR) of 66.17%.

:�������� ��£������ ��������
.(������­��� ��±���� ���) ���� ¯��  •

.���� Ó�¨�� ����� ��� ����¬�� ����� �� ©������  •
.À������ ��� £��³�� �� ¡���� Ù��� ����� ��� ������ ����¬�� ����� ©��°���  •

Free transactions and procedures:
• Cash withdrawal (E-Wallet recharge).
• Credit card inquiry via ATM.
• Using credit card locally at POS terminals or Online Purchases.

����� � 2500 Å��
 ���� �������� � 75 �¨�� ���� 
 � 2500 ��  �
 ���� �������� Å����� �� %3
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70.73 %

2.00 %

50

15

100

25

3.25 %

950

��������� ���� ��
��� ����SAB Credit Card Fees

(½) *������
Fees* (�)

Card Type

Lost / Stolen Card Replacement

�
����� ���

��¡��� ¢���� ��­�

**������� ������ ��­�
Annual Percentage Rate**(APR)

������� ��������
International Transaction

������� ��  ������ / ������ ¯����
(������� ²�����  �³
) ������ ������ ��¤

ATM Cash Withdrawal / Transfer from
Card to Account (including digital banks)

������ ���·

Late Payment

Ü¶�°�� Æ������
Invalid Dispute

������� ����� �� ������ ���� �� ��������

�­����� ���°� ������� ����¤
Sending the Card Overseas

Annual Fee
������� ©�����

Issuance Fees 
���¦�� ���

Monthly Profit Rate

������
Free

������
Free

������
Free

������
Free

Æ�±��� Î°³�� ¡���

��°��� ���¨ â��� �����

Stamp and Authorised
Signatory of the issuer

�������  ��� ¡���

©����� ��� ´�¶���

®��� ©�­����

Cardholder Signature
acknowledging
the above
fees provisions

SAB Credit Card Fees

61.66 %

2.00 %

50

15

100

25

3 %

750

������¬�� ���� À��±�¤ ������� ���� �����
SAB Emirates Infinite Visa Credit Card

88.30 %

2.00 %

50

15

100

25

3 %

1950***

À��¤ ����� ²�� ����±�� ���� �����
������¬�� ���������

SAB ALFURSAN Black Card World Elite
Mastercard Credit Card

62.76 %

2.00 %

50

15

100

25

3.75 %

199

������¬�� ���� ��� ���� �����
SAB noon Visa Credit Card

.®��� ©����� ��� ���½��� ������ ����µ ���µ¤ ���� 
���½��� ������ ����½� ��µ�� ©�����  *
.���½��� ������ ����½�  ��� 
 � 10,000 ©�°����� ����¬�� �� ��� ��£��� ������� ������ ���� ������ �
  **
.���½��� ������ ����½� ��µ�� 
 2025 ������ 1 »���
  �� ���¨��� ����±�� ������ � 950 ������� ©����� ***

.%66.17 ** ������� ������ ������  

* Charges are subject to Value Added Tax (VAT), which will be added to the above charges.
** Annual Percentage Rate has been calculated based on credit limit utilized of � 10,000 and VAT.
*** Annual Fees of AlFursan card is � 950 for cards issued before 1st of September, 2025. Subject to VAT.
 With Annual Percentage Rate ** (APR) of 66.17%.

:�������� ��£������ ��������
.(������­��� ��±���� ���) ���� ¯��  •

.���� Ó�¨�� ����� ��� ����¬�� ����� �� ©������  •
.À������ ��� £��³�� �� ¡���� Ù��� ����� ��� ������ ����¬�� ����� ©��°���  •

Free transactions and procedures:
• Cash withdrawal (E-Wallet recharge).
• Credit card inquiry via ATM.
• Using credit card locally at POS terminals or Online Purchases.

������¬�� ���� À���±�¤ ������� ���� �����
SAB Qatar Airways Infinite Visa

Credit Card
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3% for transaction amount below � 2,500 with a maximum limit of  � 75 for transactions equal to or above � 2500

����� � 2500 Å��
 ���� �������� � 75 �¨�� ���� 
 � 2500 ��  �
 ���� �������� Å����� �� %3



Annex: Disclosure Form of Basic and Optional Benefits

���������� ������� ���¶��� �� ¾����� ����� :ª°	�

+
�§� ´�����ICSAB+ Loyalty Program

��������� ¿�� ������� ���� �
���SAB AlFursan Black Mastercard Credit Card

* When using SAB credit cards with an amount of � 100 or equivalent, you will get the following
 ICSAB+ points as a maximum

�¨�� ��� �������  +¯��¤ Ù��� ���  ¨��� ��������� �� � 100 Å���� ������¬�� ���� ������ ©��°��¤ ���  *

For ICSAB+ Terms and Conditions, please visit: https://www.sab.com/en/personal/icsab-plus https://www.sab.com/ar/personal/icsab-plus :����Á ���� +¯��¤ æ����� ©�­��� Ù��³�

Credit Card Type

Local & EEA
Transactions

International Spends

��������� �
����� ���

��	���� ���  ���	��
�� ���
�� ��������

��������

������ ¸�����

Classic
Visa

��������� �¶��

���� 7.5
7.5 Points

���� 7.5
7.5 Points

���� 7.5
7.5 Points

���� 7.5
7.5 Points

���� 7.5
7.5 Points

���� 10
10 Points

���� 12.5
12.5 Points

Titanium
Mastercard

��������  ��§�����
Platinum

Mastercard

�������  ��§�����
Platinum

Visa

������� �¶��
Advance

Visa

¬��� ¤ �¶��

Spend Requirement

	����� À����

Activation Miles (One-time)
(��£�� Á��) ��­���� ����¤

Quarterly Miles (First year only)
(��� ·���� ���	�) ����� Â���� ������

Local & EEA Transactions
�������� �� ���
�� �������� ��	���� ���  ���	��

International Transactions (Non-SAR)
 (� �­��� ������ ����) ������� ���	�­��

Base Miles
������� ������

� 5,000 within first month from Card issuance
������� ���¦¤ »���
 �� ��� ��� � 5,000

� 40,000 every quarter
¡��  � �� � 40,000

� 3 on general spending
������ �����³��� � 3

� 12.5 on Select Merchant Categories*
*����� ���
 ��¼� ª�� � 12.5

� 2
 � 2

1 Mile
 �� 1

1 Mile
 �� 1

20,000 Mile per quarter (maximum 80,000 miles per year)
(����� ���  �� 80,000 �¨�� ���) ¡��  ­�  �� 20,000

30,000 Mile
 �� 30,000

Miles Earned
�������� ������

Signature
Visa

�����³�� �¶��
Premier

Mastercard

������  ��§�����
World

Mastercard

�����  ��§�����
World Elite
Mastercard

Ã��� ����  ��§�����
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���� 12.5
12.5 Points

���� 12.5
12.5 Points

���� 10
10 Points

���� 10
10 Points

���� 10
10 Points

���� 10
10 Points

���� 10
10 Points

���� 12.5
12.5 Points

���� 15
15 Points

���� 15
15 Points

���� 15
15 Points



Base Miles
������� ������

��������� ������� ���³�� ¥���	� ������� � �� ���� �
���SAB Qatar Airways Privilege Club Credit Card

Spend Requirement

	����� À����

Miles (After 1st Transaction)
(��	�� ��¤ �­�) ����¤

Additional Miles
������ ����¤

Miles (Quarterly)
(���� Â��) ����¤

No specific spend requirement. The miles will be granted
upon the first approved transaction irrespective of amount. 

Å����� ��� ���� ����� ��� ���  ����� ������ Ä��
 
���� Ó�¦ ���� �

40,000 Miles

10,000 miles every quarter up to 40,000 miles per year

 �� 40,000

����� ���  �� 40,000 �¨�� ��� ������� ���¦¤ »���
 �� ��� ¡��  �  �� 10,000

10,000 Miles
 �� 10,000

Miles Earned
�������� ������

������� ���¦¤ »���
 �� ���� 6 ��� ��� � 40,000
� 40,000 within the first 6 months from the card issuance date

¡���� �±� ��� ������ � 10,000
� 10,000 internationally within the same quarter

Miles (Card Renewal)
(�
����� ���³�) ����¤

Local & EEA Transactions
�������� �� ���
�� �������� ��	���� ���  ���	��

International Spends (Non GCC/EEA)
�������� �� ���
�� �������� �³�	��� ���­��� ¬	³� ��  ���� ����  ���	��

International Spends (GCC)
(�³�	��� ���­��� ¬	³� �� ) ����  ���	��

Spend on Qatar Airways
������� ¥����� ·	� ���	��

10,000 Miles
 �� 10,000

1 Miles
 �� 1

1 Miles
 �� 1

2 Miles
 �� 2

2 Miles
 �� 2

(����¨� ������� ����� ��) ����µ¤ ���� ������� ����

Card renewal (from the 2nd year onwards)

������ �����³��� � 5
� 5 on general spending

*����� ���
 ��¼� ª�� � 12.5
� 12.5 on Select Merchant Categories*

 � 3
� 3

 � 3
� 3

 � 1
� 1
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Base Miles
������� ������

Local & EEA Transactions
�������� �� ���
�� �������� ��	���� ���  ���	��

International Spends (non-EEA)
(�������� �� ���
�� ������� ����) ����  ���	��

1 Miles
 �� 1

1.5 Miles
 �� 1.5

2 Miles
 �� 2

������ �����³��� � 3.75
 � 3.75 on general spending

*����� ���
 ��¼� ª�� � 12.5
� 12.5 on Select Merchant Categories*

 � 3.75
� 3.75

 � 3.75
� 3.75

��������� ������� ���� �
���SAB Emirates Credit Card

Spend Requirement

	����� À����

Miles (After 1st Transaction)
(��	�� ��¤ �­�) ����¤

� 50,000 within the first 6 months from the card issuance date (Ome-Time)
(����� ®��) ������� ���¦¤ »���
 �� ���� 6 ��� ��� � 50,000

50,000 Miles
 �� 50,000

Miles Earned
�������� ������

Spend on Qatar Airways
������� ¥����� ·	� ���	��

:%90 ���  ¨
 ��¥¥¥���  �� ��­�¥¥¥� ������� �������� �������� ������� ������� Ù�����  *
��������� �������� • ������ ���������� �¥¥¥��·��� • ����­��� ©�¥¥¥����� È������ •  ������� ������ ������¦ • ´�¥¥¥���� • �¥¥¥������ •  

 ����
 ����� • �����¥¥¥��� ������ º�¥¥¥����  ���� • ����¥¥¥��� ���°�� ����� • �����¥¥¥��� �¥¥¥���¦� ��¥¥¥���� • ��¥¥¥���� ��¥¥¥��� •  
 ������ ����� • �������� ¡¥¥¥�� ����� • �������� À�������¥¥¥��� • ������ ����� • ����� �����¥¥¥� ����� • ������  �¥¥¥�¢� �¥¥¥�����
  ������ ����� • �¥¥¥����� ������� ¡�� ����� • �¥¥¥������ • ������ ¡��� �¥¥¥��¬���� ������� • ������� �¥¥¥����� �¥¥¥���� • �¥¥¥������� �¥¥¥�¬�¾Ã��

 �����¥¥¥��� ���·
 ¯
�­� • ��������

:Ù����� ��� ��¨��� ���Ð� �¥¥¥�¢ ������� ��������  *
������� à������ ������� • ���°��� ��¥¥¥���� ����� •  

* The following merchant categories will earn up to 90% less points/Miles (Point of Sales):
 • Educations • Donation • Barbershops and Beauty • Utilities and Governments fees • Insurance and IPOs
 • Real-estate and Rentals • Taxis • Quick Service Restaurants • Automobile sales and maintenance
 • Transportation services, Roads, parking lots   • Cleaning Garment and Laundry Services • Variety Stores
 • Grocery Stores and Supermarkets • Candy, Nut and Confectionery Stores • Miscellaneous Food Stores
 • Ready-To-Wear Stores • Family Clothing Stores • Eating Places and Restaurants • Gift and Souvenir Shops
 • Cosmetic Stores • Automobile Rental Agency
* The following transactions are not eligible for points:
 • Fuel and Service Station • Digital wallets funding
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