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Summary of SAB Credit Cards Terms and Condition changes

Existing Clause ‘ New Clause

Issuing Cards I:llflu:l.!." jIJ.D!.! plfni
The cardholder is enabled to accept
or reject the reissued credit card,
and the cardholder shall be deemed .
to have agreed to its issuance if qubiJI bl gl Jgua aalbyll Jolal Gy
he does not raise his objection ladlgo pioyg laylan] aleoll &iloiidl
within (14) days from the date of 14 J1a ooy ol 13] Lion lgle
notification, or upon activation of Jredi Ayl go gl AL apli yo logy
1 1.6 New Clause the card. The reissued credit card oyl aleoll f—“l-b!-” \'{954-'“9 -aalbull 2a Al 16 1
will have the same category, terms, pgullg PFDJ“g bagpiillg aiall yudi
conditions, fees and charges as the 15l Al aladl aslball ‘“?b“ vaylnollg
original card, except if the card was aalbull Jok ‘—lj-b olﬁ cliy lalan] o
issued based on the cardholdens da Sl lgogaai gl lel ada Gl lgiyayil
request to upgrade the card to a il
higher category or downgrade the
card to a lower category.
Conditions related to the Card Account aalbyll wilway ddlok pl_‘ui
The Bank shall not be responsible for at]heI::snlc()rsg:rleoz Z?igiiblir?r; B B _
any loss or damage arising directly Y mag 9 8l sl e Tgduo cligll ogby ol gl 8jlwa sl oc dgguio clidl yg4y ol
- ) the malfunction of the card or Sl Bl ge Hgguo S ugad ol e bl ué al suhlio & e ol
or indirectly from any malfunction/ . . . sinal ol aalbul i e L o gl U€ Opulio Je gl 0juildo 0jghl sul Jjn
. . associated devices or services, Bt g dl Jbel ye Ly o g aigdlo gl aalbull Giaay Ja gl 4 sl
failure of the Card or ATM arising Lg.l Qb.ﬁj.o“ ciloaall gl L_,J:I]l Lﬂlj_D.” 2 9 — & gl JgDa g
—_ whether caused by an error on the - " g Job asiy ba Sl calynll
out of the Cardholder’s mistake, Jola Jud go b ge lili elia gl4 gl Dl Ll .
2 2.4D : part of the cardholder or by other el S U= o aiago aany aunyll alad pael gl aalbyll 2.4 2
the temporary nascency of funds in , 8al)l o aayla il wagih oo gi aalbull ago M 2L 4o paal g 1 .
. causes beyond the Bank's control, L oe QR sRluagih go g + i or Al il of itdoll Ui, _a 5 &yaall
such machines or any other reason Unless such loss or damade results gl a0i of Iba axii clla g4y ol lo clil 9! gob Pl SLghyl e
either within or beyond the Bank'’s from the Bank's error migconduct il go byjai aqi ella g4y ol o lﬂJ-!“LWbJ—LLJ ala
control unless such occurs as a o ' lidl go bhyyai gl aof
. or negligence.
result of the Bank negligence
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2.6

The Bank shall not be liable for
the refusal of any merchant
establishment to accept or honour
the Card, nor shall the Bank be
responsible in any way for the
goods or services supplied to the
Cardholder. The Cardholder must
resolve any such complaints directly
with the merchant establishment.
The Bank shall have no responsibility
in this respect. No claim by the
Cardholder against the merchant
establishment may be the subject
of a claim against the Bank. The
Bank will credit the Cardholder’s
Card Account with the amount of
any refund only upon receipt of a
properly issued credit voucher from
the merchant establishment.

The Bank shall not be liable for any
merchants refusal to accept the
card, nor for the quality of goods or
services provided. The cardholder
shall resolve any dispute regarding
goods or services directly with the
merchant, without prejudice to
the right to dispute transactions
in accordance with applicable
regulations and procedures. The
Bank will not credit any refund
amount to the cardholdens account
until it receives a properly issued
credit voucher from the merchant.
The Bank is not a party to any
relationship between the cardholder
and any other party regarding the
use of the card.

sl g2y oe Ugd o ligl ygsy o]
uc gl aalbyl Jgua aylai & wungo
adoaiioll viloaall gl @flewll ducqig 63ga
(Jooba Llaing aybaill duwwgoll go
ol ilull @loty elii sl allao aalbyl
Laglaill & ol g o &) shilio aloaall
- aolbill adagdany JuUadl ¢ga ¢llag
aohiill laag vilileell Lle yalyicdl
audy el pgdy glg -ayluwll ciloyleillg
aalbull Giluwn —a ajiwo glio
wilis of 20y 1] aalbull Jolay plall
adlbyll Jol allod ofla i doywd
il &wungoll go ann J4 iy 6)alo
Jola gy aalle i o lagb cligl 20y 1lg
plaaiuwly aln sa Culli Laph (slg adaliyll
.aalbll

ol uady oe dguo cligll yg4y ol
aalbayll Jgua aylai dundo
oe adyb 4y Jgduo vesy ol ail los
Job 2u0ii el ill Ciloaal gl gilell
0o sl Ua aslbyll Joblg g aalbull
aunngoll go 8piilio (sgléuidl clli
algduo i clill Lle i olg bl
e sl g4l ulg pgnall 3o 6
aylill déunwgoll an aslbyll Joh yo
ligll pgay olg elil olai aillibo £giago
aalbyll Cilun 4 2yt glo T 2uay
w8l of 201 1l aalbyl Joby LI
aglbul Job allal uila 248 dopnus
uo ann Jaay 6)alo
aylaill auwnngell

2.6

2.7

The Cardholders must not use the
Card for any unlawful purposes,
including the purchase of goods or
services prohibited by the Shariah
laws. The Card also shall not be
used for any purchases or services
prohibited by Shariah. In case of
such use, the Bank reserves the
right to cancel the original Card and
any Supplementary Cards provided
the customer shall pay the amount
due directly.

The Cardholders must not use the
Card for any unlawful purposes,
including the purchase of goods or
services prohibited by the Shariah
laws. The Card also shall not be
used for any purchases or services
prohibited by Shariah. In case of
such use, the Bank reserves the
right to cancel the original Card and
any Supplementary Cards provided
the customer shall pay the amount
due directly. In case event that the
cardholder experience defaults on
payment the obligations related to
credit card, cardholder may contact
SAB's credit advisory services on
8001242525 to discuss repayment
options and guidance.

aalbyll plaaiwl aslbyl Jolal @y
1By o4 Laigild pe el il
Ciload gl el elpii La lgolaaiul
aueall @4looll (uilgd Liagos dcgioo
o3m plaaiwl jgay Al los dyagoull
aopo cilosa gl valyidio &f 4 aalbyll
I Jla g as0tluul syl laag
aalbuyll oam clol] cligll gy plaaiwll
ole sl aaln] alalhy g bl
aaaiuoll gluoll 2l Jroall pgay of
yaaig aalbull Jobs jiaf JUu 69 .0piilio
séiloifull aalagl caloljill alauw agle
iyt ll ciloaa go Jnlgill aiboy
Ll Jadll sageuwll cligll (sal ayiloifdll
cilila adiiliol 8001242525 oyl
.ayagillg alouwll

aalbyll plaatul aalbyll Jobl @y Ul
clpds s 4 Loy aigila pe yaliel s
wuilgd Liagos dcgioo Ciloaa gl glu
joau U lod dyagaull auyell &4looll
gl cilyiviio &yl o aalbyll oam plaaiul
o bl aoyniill Taag dopo iload
clall clifll gy pladiwll 15m Jla dg
cilalby dfg apuluill aalbyl oam
alauu Jsooll pgdy ol Lle il aale]
Bpiilo @dniell olloll

2.7
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Conditions related to lost or stolen cards

adgpuoll gi 6agadoll calalbull adleio pl4ai

3.3

The Cardholder will be liable for
all losses to the Bank arising from
the use of the Card by any person
obtaining possession of it with the

Cardholder’s consent.

The primary Cardholder will be liable
for all losses to the Bank arising
from the use of the Card by any
person obtaining possession of
it with the Cardholder’s consent.

The Bank has implemented a
technical system to protect the
Cardholders and to mitigate the
risks of unauthorized use of the

Card, including transactions

conducted without the customer’s
consent or authorization. In the
event of any unauthorized or
disputed transactions, the Primary
or Supplementary Cardholder may
raise a dispute through the Bank’s
official and authenticated channels
within a period not exceeding
thirty (30) days from the date of
issuance of the relevant account
statement. Such disputes should
be handled in accordance with the
Bank’s applicable procedures and
the relevant laws and regulatory
instructions.

8103 0c lgguo aalbyl Job vgsy
plaabul axii clidl magsiy Gill yilwall
lgale Jooy it T o asliayl
sal @ihi ¢ aalbyll Job aadlgor
Gl Langi ayidig aylsy dokil clill
hlao go aall Lllg aalbyl Jobs aloa
ot Lot sadlbull ay aymoll e plaatulll
~gi aadlgo yga oif Lill cildoell vlla
i 3939 Jb 549 Jsoall go Uugai
Gy glii dao gl lgt apmo pe Kililoac
aralendll gf @l il aalbll Jolal
o ciloall elli gliy yalyicly pasill
2l 820i00llg drounll cilgiall Jua
logy (30) jglaii 4 620 JUa cllag .elidl
ol Gle walwall s jlan] ayli go
cilelpill @ag cilalyictll go Joleoill oiy
cila ciloleillg daohidllg lgy Jgoooll
.adlell

2103 0c gduo dalhll Job gy
pladiul ayii clidl lmagdiy il piluall
lgsle Yoy i sl Jua go adlbll
.aalbull Jol adalgoy

3.3

3.4

The Bank may its absolute discretion
agree to issue a replacement Card
for any lost or stolen Card which
shall be issued on the same Terms
and Conditions as the original Card
or as may be amended from time to
time. The Bank reserves
the right to charge a replacement/
handling fee to the Cardholder’s
Card Account and notify the
Cardholder.

The Bank reserves the right to
take appropriate precautionary
measures before agreeing to issue
a replacement Card for any lost or
stolen Card which shall be issued
on the same Terms and Conditions
as the original Card or as may be
amended from time to time. The
Bank reserves the right to charge
a replacement/handling fee to the
Cardholder’s Card Account and
notify the Cardholder.

ajlyiadll calelll alail elidl @ay
adlby jlan] le adalgoll J1a auulioll
adgpuo gl 8agddo aalby il sy
plaalg bgpir yuais laylan] el illg
uo lglinei oiy lopwn gl dpubwdll aalhyll
o) 28 6 ady clill Baiyg AT gn
ol ilun e (s)la) oy / Jlail
.llay aalbyll Jola jlesilg aalbyll

adalgell 0aag opadil =szl.n:]gg clidl jga
aalby 1l i adlhy jlao] e
lo)lan)] el L:,_'l'Jlg adgpuo gi 62agddo
gl alndll adlbyll pléalg bgpid guai
Baing AT g oo lghast o Lo
o / Jlagiwl o1y 546 (4 aday il
Jledilg adlbll Job wilun e )l
llay aalbyll Jola

3.4
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Conditions related to Credit Limits

ayiloiilll agaall ddloio pléai

5.1

The Bank will assign a Credit Limit
to the Card Account, which must
not be exceeded without prior
agreement of the Bank.

The Bank will assign a Credit
Limit (the Credit Limit) to the
Card Account which cannot be
exceeded by Cardholder. The Credit
Limit is determined by the Bank in
accordance with its normal credit
policy and is subject to variation
from time to time at the Bank's
absolute discretion. The Cardholder
may, however, apply for a review of
his/her Credit Limit at any time.

(«iloifull 2al1») Tiiloifl Tan clidl 223y
aalbyll Joll jgn 1 aalbyll cibwal
ilodidl 2all 15m ayaai olig .ojglai
ayilotfull aiwlywl laag iyl Jia go

Al cuag go Jiaeill Jilé gag 6alieoll

@y ella gog r@lboll clidl paail laag
wiloiflll 2l dealyo wulh aalbyll Jolal

i .adg L§i i a il

g dadlbydl calwal Gleifl 2a clidl ey
&dadlgo (yga ojglai pac adlbull Joh e
.elidl o aduuo

5.1

5.2

If a Cardholder exceeds the
assigned Credit Limit without
prior agreement, the Bank may
at its discretion cancel the Card
immediately without notice to
the Cardholder and all Amounts
Outstanding will thereupon become
immediately due and payable.

The bank enables the cardholder to
make cash advance transactions up
to 30% of the assigned credit limit
by the bank, which includes Cash
advance, Online Cash transfer and
E-wallet Top-up transaction (Account
funding transaction).

cililoc cljal go adalbull Jol iyl ghos
2all go %30 Ll Joi (Sadi wiauw
sallg .elidl ué go jpaoell Giloiidl
cililoc asadill caull cilidoce Joudy
aaeig gudl ggdll Gub gc 2aill Jigai
‘ol Babholl calilua

péioll loifdll an adlbyll Job jglai 13
clel] ¢lill jgaua adnuo addlgo yga
wllay lglols jloid] uga Tiga aalbull
adatuo s33u0ll ¢ gllioll p103 aunig
«sygall gasll algg

5.2

5.3

The Bank will assign a Credit
Limit (the Credit Limit) to the Card
Account which must be strictly
observed by the Cardholder. The
Credit Limit is determined by the
Bank in accordance with its normal
credit policy and is subject to
variation from time to time at the
Bank’s absolute discretion. The
Cardholder may, however, apply for
a review of his/her Credit Limit at
any time.

The Bank will assign a Credit
Limit (the Credit Limit) to the Card
Account which must be strictly
observed by the Cardholder. The
Credit Limit is determined by the
Bank in accordance with its normal
credit policy and is subject to
variation from time to time at the
Bank's absolute discretion. The
Cardholder may, however, apply
for a review of his/her Credit Limit
at any time, and the Cardholder
may deposit additional amounts
to the credit limit which will show
as a credit on the cardholder’s
monthly statement, and may request
the transfer of any excess funds
available on the card back to the
account without any fees through
the Bankos authenticated channels.

ailoifll caalyguill Taa cligll ouey
aalbull Jobs leg (oloifl ) aalbyl
Ll cpeng doli @day aall ellsy syaill
oloifll pleo Lle clit jghaopll aall lla
Al on go peill goyg waual dayoll
ulbolig Jam .02ag clidl paail laub
aall @ealyo cilby paill aslbyl Jol
ilagdll go viag i La al Lileifdll
aualsy] glio ¢lay] aaliaull Jobl gSoig
8 24015 Jgbai illg iloiall 2all e
lo4 «spguiall aatbyll Jolba walun cadiis
byagio 6aflj 2l i Jigai calb G4
0o pguy ugay Lluall L] aalbyl a

a0ieoll clidl cilgia Jula

agiloifill cualyguuill Taa clill grey
aalbyll Jol leg (yloiill 2a) aalbyll
il gueig doli @dny aall sy ayaill
oloiidl pileo e cliy jghaoll aall clla
AT on o peill gnyg (sl deioll
ulbolig [am .0aag clidl paail luh
aall dealyo wilby padill adlbyl Job

alagdll go vudg i a al iloiil
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5.4

The bank enables the cardholder to
make cash advance transactions up
to 30% of the assigned credit limit
by the bank, which includes Cash
advance, Online Cash transfer and
E-wallet Top-up transaction (Account
funding transaction).

This clause has been moved to 5.2

5.2 64 | Al Jaiil

ailios chal go aalbyll Yol wlidl Aoy
2all o %30 Ll Jni $adi wiaw
wallg elisll i go péoll iloiidl
Cililoc asadill il Cildoc Joudy
ayaeig gl padll @b e 2aill Jigai
“asodyll Balioll cililua

5.4

10

11

5.5

The Cardholder may request
the transfer of any excess funds
available on the card back to the

account without any fees through
the Bank»s Contact Center or by
visiting any of the Bank>s branches.

This clause has been moved to 5.3

5.3 8yaa LI 2l Jaiil

2o i Jigai calb aalbyll Jolal 4oy
cilunll Gl adlbyll a 6pagio 6ailj
8l gl JWoidll jaj0 JUA o pguuy yg
il ggpa go Sl

55
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Conditions related to Credit Card Payments

adlbyll cildoc alawy ddleio pléal

12

6.3

Paying the monthly amount on the
credit card does not necessarily
extinguish the financial liability of
the customer after the repayment
period. To learn how to settle the
complete amount due in full or
over a specified time period, please
consult the Bank’s credit officer.

The cardholder acknowledges
that making only the minimum
payment due will not settle the full
outstanding balance; this may result
in higher total costs (if applicable),
a longer repayment period, and
an increase in the total amount
payable. To learn how to settle the
outstanding balance in full or within
a limited timeframe, please consult a
bank credit officer.

Giadll aall alaw ol aalbdl Jola yay
Jol4 alaw Il $ady ol bad @aiull
Glwial ayle ipy 269 s @Gaiuoll syl

530 allblg ,(Ciaag of) Jadll aalsi

.@iuoll glioll loal 6alijg .alauwll

aaniwoll gllioll 32w 41414 adjeolg
LA B3ga10 Bjia e of Jolally
Ll glodfdl Jgd—wo 6jliiiuul

pgit J4 @atuoll il @lioll alaww o
plilul 8)gpnll Sely U aalbull le
Alaull 6a 201 Jroell Gle Slloll
) adayeolg

of Jolall aaniuwoll gllioll alauw duas

Jgduuo 8Ll (;ap 63gaa0 djia e

el glegil

6.3

12
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6.4

A Card Account statement will be
issued and sent to the Cardholder
monthly through the Bank
available channels with details
of the total Amount Outstanding
on the Card Account including
purchase transaction amounts,
cash withdrawal and the minimum
payment due computed at a rate
to be determined by the Bank and
notified to the Cardholder from
time to time and the date by which
the payment must be made to the
Bank. The Minimum Amount Due
also includes any unpaid Minimum
Amount Due from any previous
statements which has not been
settled, any amount over the Credit
Limit and any other fees stated in
the Card User Guide.

A Card Account statement will be
issued on the date as determined
with the customer and the
customer will receive an SMS
notification of statement issuance,
the statement will be sent to the
Cardholder monthly through the
Bank available channels with details
of the total Amount Outstanding
on the Card Account including
purchase transaction amounts,
cash withdrawal and the minimum
payment due computed at a rate
to be determined by the Bank and
notified to the Cardholder from
time to time and the date by which
the payment must be made to the
Bank. The Minimum Amount Due
also includes any unpaid Minimum
Amount Due from any previous
statements which has not been
settled.

6.4.1 Statement date issuance for
SAB Cashback credit cards is on the
31st of the month (Gregorian).
6.4.2 Statement date issuance for
other credit cards can be chosen
from 5th, 10th, 15th, 20th, 25th or
31st day of the month (Gregorian).
6.4.3 Due date to pay the minimum
amount due is 25 days (Grace
Period) from statement issuance
date, late payment fees will not be
incurred if payment is done within
the grace period.

Jolal aalbll Cilun cadid jlan] el
Uygus ayle Gaiioll alill 4 aalbyll
J1anl ayoi dllwy pe Jiosll jleid] olig
b g aialilg alulg Gibwall cauih
Jenlai cadidll gonig il culgia
Ll Lle @atuoll glioll lloa)
elpiull cilloc allo e Joiidioll aalbyll
iadll aall Tesyl 7 ellad saaill wawllg
oalauw ¢peirg cligll airey (sall glioll
lma2aa1g Galuoll glioll go duwi gmg
cudg o aalbull Job lgy glug il
oeels Sall anlill canibll goni lod Al
all Jouing wlill glioll gaa alglay
21 sl Ieyl gaall @il glioll Liadll
ol g0 gaall @aiwo gliol Gilw Lial
.0alauw ol ol Gilw wilwa cain4
aalbyl ciluwall caun4 jlan] ayli 6.4.1
oaull La ailoifull (saaill alagiwill Jgdll
sallioll jgiiill go gitlillg aalgll
aalalbull wilbwall canii4 jlan] aylie.4.2
oLl 2al yo ojuial yhoy sl ayiloifall
wuolall gf piilell gi Guolall pgyll .ayllill
gl yguiellg yuolall gl ygpitell gi pivc
.sadlioll ygaill go gillillg aalgll
iadll glioll Glaaiwl ay)li6.4.3
é‘_.l.jl.'l' o (alauw algo) pgs 25 @Galwoell
wali pguuy cuipiy olg cilunll cadds jlan]
Aaloawll dgo Jua gliell alaww aic alauw

Joll aalbyll (il canii4 jlan] oy
alluylg lygadr aalbyll
Gonig .eliyl vilgia @b oc aialilg
gaiuiall aliall lloal Jinlai cadiall
gllo Lle Jolioll aalbyll il e
/ ela4 saaill callg elpidl cililoc
cligl aiges sall glioll iadll 2all Teyd
elioll yo @i gmg oalauw (ueiig
Job lgy elug cligll lmasayg @Gaiwoll
cauiAll goniy bbb Al cudg go adalbyll
clidll glioll gan alglay ey all aylill
gaall @iwell glioll Lialll 2all Joiing
03l o) ol @l wilun caniis sl go
pgu) sl iloifdl aall g glio Sig
plaaiul Jida ;4 ango ga lob sl
aalbyll

6.4
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6.7

Tawarruq transaction will appear in
the next statement of the Card and
in case such action is not objected
by the Cardholder within 20 days
from the date of the statement issue
that will be regarded as acceptance
by him.

Tawarruq transaction will appear in
the next statement of the Card and
in case such action is not objected
by the Cardholder within 30 days
from the date of the statement issue
that will be regarded as acceptance
by him.

wilun i 8 Gjgill ailoc ghai
Galjicl pac alla ag .l aalbyll

wapnill lae e aglbull ol Juoell
waiiid jlan] anli oo logs 30 Jula
.aio 6jla] 13m piey caguud saluwall

il 4S8 Ggill diloc gk
Galjicl pac alla ag .l aalbyll

wapnill lae e adlbull Joh Juoell
canii jlan] ayli go logs 20 Jula
.aio 6jla] I3m piey caguud saluwall

6.7
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6.9

If the Cardholder objects to the
Tawarrug transaction within the
20 days period from issue of the
statement of account, the Bank shall
review the request of the Cardholder
and refund the entire amount of
the Tawarruq and the profit of the
objected transaction only. The Bank
has the right to stop the Card and

If the Cardholder objects to the
Tawarruq transaction within the
30 days period from issue of the
statement of account, the Bank shall
review the request of the Cardholder
and refund the entire amount of
the Tawarruq and the profit of the
objected transaction only if the
objection was deemed correct.

ole aalbul Jobs Jsoall yaljicl Jb e
30 i 82310l 830l JUs (G)gill aloc
ogéy alunll Lauiih jlan] Ayl go logy
6alclg aalbyll Joh wulh dealyoy clill
sisoll aslosll anllg @isil aosd Jols
aslicl an Jb 4 baa lie

wle adlbyll Jolb Jsoell (pljicl b o
20 L 83310l 830l J1a @ygill dxloc
0gdy walunll Laibi4 jlan] ayli oo logy
6ale)g aalbuyll Joh wilh doalyor ¢ligll
ussieoll dyloall ayllg Ggill aosd Jols
walay] 4 @all elillg baa lgile
aalbyll Job Jsoell aylhog aalbyll
Alol4 ayle @aiuoll glioll alauy

6.9
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6.10

In all of the above cases, Tawarruq
will be processed only after the
expiry of the grace period and
provided the Cardholder is not a
bankrupt.

In all the above cases, Tawarruqg will
be processed after the expiry of the
grace period of 25 days from the
date of the transaction and provided
the cardholder is not bankrupt.

23§y 1l .olcl 8)g4a0ll cudlall gron a

alouwll 6jia clrail a0y 1l G)gill cilelaly

Ui bping adoell ayli go gy 25 aallll
Trueo aalbl Jola yg4y

3agy Al odlci 6ygba0ll Jlgadll groa a
alowll 6jia ;o 20y U] Ggill cilelal
Jrueo adlbyll Jol ygdu 4 yig

6.10
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17

If the Cardholder defaulted payment
of the Amount Outstanding on
maturity, then the Card will be

suspended, and the Bank may not
process the Tawarruqg for settlement
of the Card’s transactions.

The cardholder may choose to pay
%7100 of total outstanding amount,
or the %5 minimum amount due.
The Cardholder agrees to at least
pay the minimum amount by the
due date, If the cardholder defaulted
payment of the minimum amount
due for 90 days, the card will be
suspended.

100% alauw jlial aalbyll Jolal y40s
wiadll aall gl @aiuoll gliall Lloal o
2l adlbyll Jola pjilig .(5%) alauull
apli Jglay Jadll Lle glioll Liadl 2all
2all alaw ge aalsi Jh ag 1@laaiwl]

logy 90 820! @aiwoll glioll Liadll

aalbyll caldy] pipua

@da a4 adlbull Job yoi all 4
Slantll pgy b aule asatunol gllol
dloc 3yaif pac cliyllg aalbyl casgius

adlbull ailloc alaul (g)gill

17
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6.18

New Clause

The bank undertakes to exempt
the client and his guarantor
from expressing claims under
this ceremony in the event of
commencement or total disability
- and the bank undertakes to
complete the measures within a
period of no less than thirty days
from the date of receipt of the
result or acknowledgment of total
disability, and it has not been
deducted in excess from the date of
commencement or total disability.

0o alyaig Juoell clack ¢lill pjily
adell Iam iagor gy willboll gllioll
pithg -8l jpall gf slagll Jl
630 J1la calelndll JloAiwly cligll
6alguir p il ayli oo logy it mloal
o Lo 8alclg /14l jaoll i gi slagll
jaell gi slagll ayli oo 6ajll aclbhaiul
EY

2423 2y

6.18
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Conditions related to cancelling the agreement

ayalaill clgily ddloio pléal
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7.1

The Cardholder may cancel the
Credit or Charge Card for free
charge within 10 days of receiving
the Card, and the Card Issuer
will not claim any fee unless the
Cardholder has activated the Card

The Cardholder may cancel the
Credit Card for free within 90 days
of receiving the Card, and the bank

will not claim any fee unless the
Cardholder has activated the Card.

The bank may cancel the card if

it is not activated within 90 days
from the date of issuance without

charging a fee, and with notifying
the customer of the cancellation.

ayiloifdll aalbll clall aslhyl Jolal @y

olg lgodliml ayli go L6gy 90 Jula lilao

Jredi Jb 4 1] pguy sl cligll Cillby

ol 13] aalbull clal] eliyll jgag .aalbyll

loylan] ayli go ogy 90 JuUa lgliedi oiy

Jioell jlbal go \pguy i uda yga
clalylly

gl aileiflll aalbyll clol] Jiooll Gy

lgoliwl go pbi 10 Jula euwnll adlby

il Cuwing olg pguy i ggau liko

Jseaiy Jiooll plé I3] 1] pguy i janoll
.aalbyll

7.1

19

20

7.2

The Bank may terminate this
Agreement with the Cardholder at
any time by cancelling the Card with
or without prior notice and with
or without assigning any reason,
or refusing to renew the Card.
The Cardholder may terminate the
Agreement at any time by written
notice to the Bank accompanied
by the return of the Card and any
Supplementary Cards.

The Cardholder may terminate
the agreement through available
authenticated channels.

ol Lo aalaill clgil aglbyl Jobl jgay
aalioll agigell cilgiall JUa go Cidg

20 dopoll araldilll oam clgil lill jga
clally ellag cuag i a aalbl Joh
Gruwo Jloud] ggay gl jlesily aalbyll
ad) gl L L.ST 34337 ygu gl 2yaailg
adilbull Jolal jgay o4 .aalbhyll apaai
Jledil apagiy cuig Sl Lo aualaill clgil
slg aalbyll 8alcly lgano clidl ha

aala] cilalby )

7.2

20

21

7.3

A Cardholder may terminate the
relevant Credit Card Agreement
if they do not agree to any

amendment, change or modification
by notifying the Bank of their desire
to terminate the Credit or Charge
Card Agreement within 14 calendar
Days after their receipt and after
paying the outstanding amount.

Cardholders may terminate the
relevant Credit Card Agreement

if they do not agree to any
amendment, change or modification
by notifying the Bank of their desire
to terminate the Credit or Charge
Card Agreement within 14 calendar

days from receiving the bank
notification through authenticated

channels and after paying the
outstanding amount. And the annual
fees will be refunded after deducting

aalby aydlail clgil aalbull Joll @y
citlpacill e Galgy ol 13l loiflll
aiep clidl jlhal clag cilyeill gi
uo log (14) Jila aalaidl clgi] o
alpug dhulgy peill jlesiill aoliol

lloll &al4 alauw a01g digoro Jail

ogull éale] pinug adlbyll Jle aoilall
.doaiiwo poll &yiall aygiuwll

the charges for the period used.

aalby aydlail clgil aalbull Joll @y
cillyacill e Galgy ol 13l gloiflll
aiep clidl lhal clag cilyeill gi
o logy (14)) Jula aalaitll elgi] o
alpug dhuulgy peill jlesdill aoliul

olloll &al4 alauw a01g digero Jnil

adalbyl Lle aoflall

7.3

21

Page 8- 18



Authorization and indemnity for telephone and facsimile instructions

wuslallg wilgll Gub oc 8alall ciloyleill Jildo ghgeillg gigaill

22

8.4

In consideration of the Bank acting
in accordance with the terms of
this authorization and indemnity,

the Cardholder hereby irrevocably
undertakes to indemnify the Bank
and to keep the Bank indemnified
against all losses, claims, actions,
proceedings, demands, damages,
costs and expenses incurred or

sustained by the Bank of whatever
nature and howsoever arising
out of or in connection with the
Instructions.

In consideration of authorizing the
Bank to act in accordance with
the terms of this undertaking, the
Cardholder formally undertakes
to indemnify and hold the Bank
harmless against all liabilities,
claims, lawsuits, demands,
damages, costs, and expenses that
the Bank may incur—of whatever
nature or origin—arising from or in
any way connected to instructions
issued by the Cardholder.

plall laag capnilly cligl pla Jiléo
gl (yrugeilly ageillg yhygaill e
gadill ild e Tagei aglbull Jola
Hlunall groa ye aioa clylg clidl yhugei
agigilall cilelalllg sqleallg cililbollg
cilaaillg cadlillg jlynillg caldbllg
gl lgienh cuils Ui el loashiy 2d il
Jaui sl adlaioll gf e abilillg lguw
Jola yo 8jaloll cilodeilly JAubdll o
.adlbyll

lam byl laag clill cayni Ciagos
aalbyl Job gla yrygeillg yaygaill
ugels aaill Jild ueé Tagei agel Iagy
aald Julao calagill J4 a aitlong clill
Cilelpillg sgleallg cibilbollg jilwall
callaillg Jhnillg culdhllg aigilall
lgloaiy gl clisll lmaysy Lill cilaaillg
ol yo aLilill lguw gf lgieph cuils logo

8.4

22

23

7.4

The whole of the Amount
Outstanding on the Cardholder’s
Card Account shall become due and
payable to the Bank on
the termination of this Agreement.
The Cardholder agrees that the Bank
shall have the right to retain any
funds placed
in the Cardholder’s Current/Savings
or any other account with the
Bank or deposits held as a security
for the issuance of Card and/or
Supplementary Card(s) for a period
of up to 45 days after the Card and
any Supplementary Card(s) have
been physically returned to the
Bank, and to oset any such funds
without notice to the Cardholder.

Upon cancellation of the card, all
amounts outstanding on the card
account become immediately due
and payable; the Bank may exercise
the right of set-off or recover the
outstanding amounts in accordance
with the Bank's regulations,
applicable instructions, and the
instructions of the Saudi Central
Bank.

elloll gron auni adlbull cleol] aic
apalg adlbyl wibwa e adaiuoll
@ awyjloo iyl jgaug (ljga alaawll
laag adaiwoll @lluoll clayiuwl gl anlaoll
Ciloyloig agylull ciloyleillg clidl dobsidl
sagewll sjapoll iyl

wlun Gle amiuoll glholl g0 aini
aic cligll gaall dalgg @daiwo adlbyll
adlbull Jolh Galgug .audlaill oam clgil
2llo &yl jaa La @all clidl gg4y of Lle
pagill ailwa / )l cilunall a6 daeago
aalbull Jol ay Braing 3l calun i gf /
2l abhgano gilag le gi il sal
adlby gl /g aalbyll jlanyl glons clill
logy 45 lolnl 0aol auals] cilalby gf
cilalby gf aslhy sig aalbyll sale] 2oy
anléo clplg cligl Ll llos aale)
aalbyl Jol Lle adaiwoll alloll aalsl
el yga alloll i go i dildo iyl
.adlbl Jolal

7.4

23

24

7.5

In the event of a Cardholder’s
bankruptcy all Amounts
Outstanding are immediately due
and payable and the holder(s) of
any Supplementary Card(s) will
immediately cease the use of such
Card(s) and return it or them to the
Bank and pay any amount that may
be outstanding under these Terms
and Conditions.

In the event that the cardholder
becomes subject to bankruptcy
proceedings, the Bank has the
right to claim outstanding amounts
and take necessary measures
in accordance with the Bank’s
regulations, applicable instructions,
and the instructions of the Saudi
Central Bank.

ilelpy aalbyll Joh ggmi Jb (a
alliolly allboll cligl ay il
laag aojilll calelppdll alailg adaiwell
Cilodleig ayluwll cilodeillg il aohill
aSagaull Sjipell clidl

202 pla aalbll Job yulldl alla a
dalgg adawo auod 6aauuoll pé 2lloll
Sl Glola / Job leg sygall gaall
oc liga caaqill aala] cildlhy / aalby
cligll Lgialelg calalbyl ¢lli plaatuwl
ad gllo sl alaw aalbull Jol leg
bgpidl oam Liagos @daio ygii
.plaalllg

7.5

24

Page 9-18



General Conditions

aolc pléai

25

The Bank reserves the right at
all times to vary or amend the
foregoing Terms and Conditions
or to introduce new Terms and
Conditions. Any such variations or
amendments will become effective
and binding on the Cardholder upon
notification to the Cardholder by any
means the Bank deems fit. If the
Cardholder is unwilling to accept
any such variations or amendment,
the Cardholder must return the Card
along with Supplementary Card(s)
to the Bank for cancellation. The
Cardholder will indemnify the Bank
against Card Transactions of these
Card(s) prior to the return of the
Card and any Supplementary Card(s)
to the Bank.

The Bank reserves the right at
all times to vary or amend the
foregoing Terms and Conditions
or to introduce new Terms and
Conditions. Any such variations
or amendments will become
effective and binding on the
Cardholder after 30 days from
the notification to the Cardholder
through authenticated channels. If
the Cardholder is unwilling to accept
any such variations or amendment,
the Cardholder may cancel the
card agreement and notify the
bank through any of the bank’s
authenticated channels within 14
days upon which the annual fees
will be refunded after deducting the
charges for the period used. The
Cardholder will indemnify the Bank
against Card Transactions of the
Card.

wei gl Jiaei 4 aday clill baiy
oulel 63ylgll jg430ll plsalllg bgpl
L5| N TR TR R plﬁalg ng_uJ q_nl_nl g|
go Calpei g| cadljaei le au:u .Cudg
adlhull Jolal daojlog aylw Juall [am
pe gy ojlbal ayli o ogs 30 2oy
Joly a¢j pac Jh L,n .620i0oll culgiall
u.LLD,o.JJl oAm (10 6| Jaud e adalhul
aalbull aalail clol] al @ay calpyoill g|
ailgia go i pe cllay il jlbalg
)i lmaicg .16gs 14 Jula éagiell
oyiall pguiy poo3 201 digiull pguuyll
eaa adlbyll Jol (lcg .do2aiwell
cilbdoell e il ale adaiuell oluoll
aalbyll plaatwl Cuoi Sill

gIJJJSLngJ.Il_ILﬂgJJlLJﬁL_’.ﬂlJJJ.”b.UJ;LI
g| odlcl 6a)lgll pléadllg bg;.u.dl Juoei
Joi L5| a1nyg 63402 plﬁ:lg bgui db:l
29y adlbhull Jolal Lojlog T4l Jinai gI
aplio Lgil wlidl sy alpug &b gy aodly
Joud aalbyll Job augy pac Jh ;49
wiaa calyaeill gl calpeill elli o L5|
ailalbyll/aalbyll go adlbull 8ale] aile
dols Lleg lgilaly clisll asslisyl
il ade @adaiwell 2lloll gdaa aalbyll
i plaaiuly cuei il caliloell ge
aalbull sale] Jua calalbull gf asaliyll
eligll agales] cilalhy / aalby slg

9.1

25

26

9.12

The Bank shall not be liable for any
loss suffered by the Cardholder if the
Bank is prevented from or delayed
in providing the Cardholder with
any banking or other service due to
strikes, industrial action, failure of
power, supplies or equipment, or
causes beyond or outside its control.

This Agreement shall be construed
and governed by the laws of the
Kingdom of Saudi Arabia and any

dispute shall be referred to the
competent courts.

dobiill Tarh puudig aalailll oam QDAY

auyell tlﬁloo.” 0 62alill aclgdllg
agall I glii i Jigai pisug dyagoull
.anidell adleall

S)lusa sl e Ugdao il ug4y ol
lJJ.Lllg_LDLJlJL_,.C] adlbul Jolh lmausiy
LSlJ adlbyll Jola mgp 4 OJ.DlJ g|
T l_gpl caloaa le gI cu.a_u:m caloaa
clbail gI aclinll |_|Lc|_|.d| gI bl dl
6jgadll 4 Jbe l_ngJ ql L,JLlJ.gﬁJl JLLL”
.aial)] ge ayla ulJ_u.ll all g| Calaooll g|

9.12

26

27

9.13

The Cardholder will continue to
be liable for the charges if for any
reasons set out in clause 9.11 the
Bank is unable to produce or send

the Cardholder a statement of
account.

The Bank has the right to reject
any Credit Card transaction that
contradicts with local regulations.

e cupl ayloc i yaay o @all el
2o yalali Sill ailetilll aglbyll Gub
.aulaoll aobidll

pgull e tgguo aalbyll Job by
bl go cuw 1l elidll g50i ol 1]
Jluy] of p1287 40 9.11 2idlly 8aylgll
.adlbull Joll wilwa waihid

9.13

27

28

9.14

This Agreement shall be construed
and governed by the laws of the
Kingdom of Saudi Arabia and any

dispute shall be referred to the
competent legal authority to decide
on, that is consistent with Shariah
principles.

This clause has been moved to 9.12

9.12 o8 638 ] 2l Ja

dohiill lagh puaig aalaiill oam erai
ayyall alooll L4 83alill aclgallg
agall LI glii i Jigai pipug ayagouwll
ety 4 Loy @t p5all anioll aloall
aey piil | pl4al go

9.14

28
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The Bank has the right to reject oc cual aloc sl gagy La @all il
29 9.156 any Credit Card transaction that This clause has been moved to 9.13 9.13 syaa Il aidl Jaiil 20 ayleii il ayilosill aalbyll @b 9.15 29
contradicts local regulations. Q.L]J.o_” ol
Fair Use Limit: means the limits
set forth in the Fair Use Schedule agaall Liei alell pladiwill 2a
of these terms and conditions. Plﬂii-'-”ﬂi aajel a lgie yngnioll
Specifically, the column entitled (Fair agoell Tayanig .plf;:nﬂlg bgpill Jalell
Use Limit). The customer agrees . e a1). Jalell olaaiwill agaa) gaiesll
30 9.16 that SAB may impose the Fees for This condition is removed aigll lam casa oi L;)mddgﬂl ihd o qj? quilj;Jl 9.16 30
Exceeding Fair Use Limit set forth arrgoll Jalell plaaiwill 1 jglai pguy
in the Fair Use Schedule shown lgsa jglaty oj0 J4 4 olial Jgaall oa
hereunder each time the customer Jalell plaaiwlll agaa Jyoell
breaches the Fair Use Limit.
The Bank undertakes to notify the allup aalbull Jobs jlebly wlidll pjily
31 9.14 New Clause cardholder via text message of \;b‘:'-g Lma"’”'“Jg“ “JJL"“‘—'L"LOQJL'“J'D-'
financial transactions immediately 4 @il Jalito sl pe aldgguuo iyl 4 a4 9.14 31
upon their execution. Jleyl glof illg Joidl asud Juia
Jroell anill alluyll
The Bank undertakes not to amend
the terms and conditions regarding i
the promotional offer benefits set plealllg hgpill Jinei paey il pjily
forth in this Agreement during their 6aylgll &gyl yagjell bljos daleloll
32 9.15 New Clause announced validity period; however, LG"L'J-""' °l° LJ-'P ML‘”-”I oim U"D 2423 Al 9.15 32
it may amend or discontinue the wggell L"Lf-'l gl Juaei al jgg dileoll
offers after the expiration of said dobilll laag 8aoll li clgiil 2oy
period, in accordance with relevant -adlell aila Giloyleillg
regulations and instructions.
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Co-branded & Cashback Credit Cards

adill alagiwill Jgill ddlbyg a4yidioll aylaill dotlell cililby

33

10.1

When applying for any of the cards
mentioned above, the Cardholder
authorizes the Bank to disclose to

the second party ( Emirates and
AlFursan ) information in connection
with the Cardholder and any or
all Supplementary-Cards’ holders
including but not limited to my full
name, title, date of birth, gender,
nationality, email address, language,
address details, contact information,
membership number, and any/
all information necessary for the
purpose of effecting the terms,
conditions and/or the benefits
contained in this agreement and
to enroll me in Miles or Loyalty
Program and facilitate the transfer of
miles, and any billing disputes.

When applying for any Co-branded
card above, the Cardholder
authorizes the Bank to disclose to
the second party information in
connection with the Cardholder and
any or all Supplementary-Cards’
holders including but not limited
to my full name, title, date of birth,
gender, nationality, email address,
language, address details, contact
information, membership number,
and any/all information necessary
for the purpose of effecting the
terms, conditions and/or the benefits
contained in this agreement and
to enroll me in Miles or Loyalty
Program and facilitate the transfer of
miles, and any billing disputes.

aollay Jglll culalby go i walb aic
aalbull Job yhedy ollel abyidio ayylai
Joluy adleioll culibll ge aloa gl elill
cilalbl Job gion gl / i g aalbyll
Jouiti illg Gilill caghll ) ayalesyl
Jolall ol yoall 1 Jlioll Juuw Lle
dpuiallg yuiallg allioll ayjlig wualllg
Jolall ylgiellg dalllg igualll aypllg
aygrrall plajl Jloidl cilogleog
aojulll cilogleoll groa / i g a4yidioll
Wioll gl / g pl4all g bgpidl ayaii el
ol A9 &dlailll oam 4 5)g4a0ll
aloc Jaguig cilalsoll qolp 6 Glawi
aslaio cilejlio sl Jag Juodll Jigas
-wilgall

8yg4a0ll ailoifull calalal i calh aic
aloaylly cligl dalbyl Job ghgey ouled
ol g aalbyll Jolay adleioll cililull e
Sl agale gl cilalbyl Job gon o /
oluall gf caljlolll glyb ) Gilill caybll
sl 1 Jlioll Y le Joi il |
alyoll aylig waalllg Jolall ouudll
aalllg ggpslll aypllg duuwiallg yuiallg
olajl Jloidll cilogleog Jolall ylgiellg
cilogleoll e1oa / sl g @4yiiiiell &grell
/g plaalll g bhgpidl agaii Aol aojulll
39 aalailll oam 4 8jg4a0ll Yljoll gf
Jiguig ilalsoll a0l 8 Ll ol
cilejlio i Jag Juolll Jigai dyloc
Hilgall aaloio

10.1

33

34

10.5

The Bank is not liable for any
missing miles in the event the
customer does not provide co-brand
program partner membership or in
the event the provided membership
is
incorrect.

The Bank shall not be held liable
for the failure to credit miles or
rewards if such failure results from
the cardholder’s failure to provide
the Bank with correct data or
from reasons attributable to the
partner; this is without prejudice to
the Bank's liability for any error or
omission on its part.

aaln] pac e Ugduwo clill ygsy U
o il cla gla 1a] cilalsell gf Juodll
Jud go daapnll ailibdly cligdl sygji pac
byl ) agei Gl dl gl aalibyll Job
ol ve il algduior Jusl uga vllag

«aiily go ynai gi lba

dagaao Juol i aulgduo clifll Joaiy 1l
Jioall plia pac Jla La adlo pe gf
ol eyl sal aijgrare pdy clidl 3gji
.ann pe dgnie pdp il agji Jb a

10.56

34

35

10.7

SAB reserves the right to reduce the
Miles, or not apply any allotment,
for transactions and payments to

e-wallets operated by third parties.

Miles or rewards may be modified,
reduced, or cancelled in accordance
with the applicable terms and
conditions of the rewards
program, subject to notifying the
cardholder where appropriate and
in compliance with applicable
regulations and instructions.

ol Juodll clal] of yayani i Jyei joay
2olip plfuig bguil Tfmg cilalboll
Jola jleui] 2019 .lg1 Jgoeoll cilalboll
20 Galgis Losg cleiall aic aalbyll
ayludl Cilodlaillg dobidll

Gloiy losa Juolll Glaaiuwl gray
Baloll L] gaall gl Jigaill cilyloo
wayb Jia oo aladioll ayigyislyl aaail
230 (PBAT L4 aday Jodll Bainy .ol
Agilutial pac gf anwisoll Juodll

10.7

35
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Conditions related to “Alawwal AQSAT"”

«bblwii Jgill» aoliyy anla plﬁ:i

36

3 Months AQSAT Fees = 49 SR
Minimum spend required for 3 and 6
months AQSAT = 1,000 SR
24 Months AQSAT has a processing
fee of 50 SR

3 Months AQSAT Fees = 0 SR
Minimum spend required for 3 and 6
months AQSAT = 500 SR
No processing fee for 24 Months
AQSAT

1ol 3 11 blwafl pguy aagy 1
aloc Jygail Glailll aoual iafll aall
JUy 500 = yguiil 6g 3 1 bluwal )
Sagew
830) blwal cililoel éyjlal pguuy 2agy Ul
Jguir 24

$agew JUy 49 = 19l 3 bluwall pguyll
ayloc Jygail Glailll aopal Liadll 2all
Juy 1,000 = 1g.iii 6g 3 1 blwal LI
(Sagauw
bludl cillool JUy 50 dosd aylal pguy
Jgit 24 830l

36

37

Late payments or non-payment
of instalments will result in
cancelling the AQSAT Plan(s) and
the outstanding AQSAT Principal
Sum(s) in question being converted
to standard purchasing transactions
and will be treated under Clause 6
of the existing Terms and Conditions
as published in the “SAB Cards User
Guide”. Also, such cancellations will
attract a late payment fee as advised
to the Cardholders from time to time
by SAB

Late payments or non-payment
of instalments will result in
cancelling the AQSAT Plan(s) and
the outstanding AQSAT Principal
Sum(s) in question being converted
to standard purchasing transactions
and will be treated under Clause 6 of
these Terms and Conditions.

241 pac gl alauwll | ali SagLu
aoly / aoliy clall LIl @dniuoll bluadl
Bluwalll glio Jigaig «Jgdll Bluwsi»
aalbuyll Gl 2aawuell pe L=T|.|JL|.ujJ|
@49 lgao Jolaill o Cuay asisol
620i0ollg ayiloiflll Jglll aalby plki
Gildaiwoll alawl @jgill a Jgaall Lo
oam (4o 6 0d) 8aloll g0 (Galgi) Loy
aualaill

241 pac gl alawll La plil $aguw
aoly / aoliy cloll LIl @dniuall bluadl
Blualll elio Jigaig «Jgdll Bluwsi»
saalbull cibwa Gl aoawell pé bl
adlby plsi Gag lgao Jolaill ol
o Jgaall Lle saoieollg ayiloiful Jgl
20 Galgiy Loy caldniuell alauwl gill
ol lo4 .aualailll oam o 6 0d) daloll
lo e Cilolye Guhi LIl $aguu clalyl
Jadll ud yo ay culalbull dlea g1l oly
Al cudg go

37

38

The Bank may at any time and
without any prior notice or liability
to the Cardholder, modify or
terminate the AQSAT Terms and
Conditions. However, any such
modifications or terminations shall
come into effect 60 days from the
date of introduction, providing the
Cardholder ample time to agree to
such changes.

The bank may amend or terminate
the AQSAT Terms and conditions,
by giving 30 days’ notice via
SMS to the Cardholder. The same
Cardholders’ rights mentioned on
clause 9.11 will be effective in this
clause.

plaalg bgpis clgil o Jpoi clill @y
o o] Jluy) by bl aoliy
Wl opnd ani allw) pe logs 30 aiao
vudi 2l e (6 Spuig .adlbul Joh
aill La éjghaoll cillbyll Lloh (Ggan
9.11

gl jleud] ygaug cudg i o el g
olai algguio i Joai
630 clgil ol Jpait pga of aalbul Job
2adll go «Jgdll Bluwal» aolip bhgpn gi
elgitll gf cullyaoill o gl o jluiculy
194 Loo lgilial yo log 60 20 ygaypw
lam Lle aalhyll Jol daalgol lal4 Tidg
chal

38

39

The Terms and Conditions of the
Cardholder Agreement shall also
apply to this program.

This clause is deleted and replaced
with the clause below:

The amount of credit available on
the Card Account shall be reduced
by the aggregate amount of any SAB
AQSAT Instalment(s) outstanding in
relation to that Card Account.

olial 2iylly allayiuilg Ll 20l casa of
e pagioll gloiflll 23 yHas pipw
aaiuoll aloal aouall aslbul il
“giooll aalbyll Lilway aaleiollg
leaa] «Jgill bluwal»

Joby ayalail plaalg bgpir groa @ubii
lam le aalbyll
.aolipll

39
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40

AQSAT Terms and Conditions are

available on SAB website: www.sab.

com

This clause is deleted and replaced
with the clause below:
The relevant SAB AQSAT Monthly
Instalment will be added to Amount
Qutstanding and the Minimum
Amount Due on each month’s
statement, the total of which needs
to be settled by the Cardholder on
or before the payment due date
(until all SAB AQSAT Outstanding
amounts are fully paid) in
accordance with Clause 6 in the
Cardholder Agreement.

olial aiylly allagiwlg Il aigl caaa ei
aalo] oipw Jodll blwal e glloll LI
@liollg 223ui0ll 2210l ($pgaindl bunall
wilun caidiid J4 Gle wdaiuell Giadll
agalbll Job e wiy Gillg sygad
ol @loatull ali pgy - 1plord sy
blwdl oy wllag Jolbll aduioll alia
20 Galgiy gllio ayauwi piy of Lllg Jodll
.adalbyl Jola agalail go 6 iyl

28igo 4 aolipll plaalg bgpd agii
il Jgdli

41

New clause

Late payments or non-payment of

instalments will result in cancellation

of the SAB AQSAT Plan(s) and the
transaction/s in question being

converted to standard purchasing
transactions and will be treated

under the existing Terms and
Conditions.

a1 pac gi alaudl Ja inﬂl SagL

cildoe I aoliy clal] L)l bluail
aglpdl cildooll Jigaig «Jgdll Bluwai»
Joleill pipug aale clpd Jgily anlall

allall bgpidlg pl4aill C1agoer lgeo

2433 2y

42

New Clause

If the Cardholder does not make
a payment equal to or more than
the Minimum Amount Due on or
before the Payment Due Date for
two consecutive Billing Periods, then
the Bank may at its sole discretion
cancel any outstanding SAB AQSATs
and add an amount equal to the
outstanding SAB AQSAT Principal
Sum(s) to the Amount Outstanding
which will be payable in accordance
with Clause 7 in the Cardholder
Agreement

sgluy o gasy aalbyll Joh pdy ol 13l
8 @il Liadll elioll oo 4l g
ole ¢llag alia gl @laniw il ayli pgy
Jlao] ciljia o guieiliio ¢uiyia (sao
ol ojlyial ydacig wligll Gaga yilgall
6330 ¢ blwal aji Jgll blwal el
apulwll gluol digluo doud Lausug
Sllg 6201l pé dorall Ll auduioll
8aloll go (dalgiy Loy gaall analg ygiiw
Ladlbyll Jobs ayalail yo 6

43

New Clause

amount will be added to the Amount

If the Cardholder seeks to close
the Card Account prior to the end
of any outstanding SAB AQSAT
Term, the SAB AQSAT Outstanding

Outstanding which will be payable
in accordance with Clause 7 in the
Cardholder Agreement.

adlbyll wibwa Jlad] aalbul Joh Jlji 1a]
«bluiy 6)ia L_Si algi Jua
Blwalll aals] eipuwa ,dadaiuo
SHllg 620wl pé dopall Ll ddaiuoll
@3 o Ly g6all ailg oS
-adlbyll Job ayalail 4 6 6aloll

11.6 40
1.7 41
11.8 42
11.9 43
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44

11.10

New Clause

Any credit balance whether
arising due to a refund, successful
chargeback or advance amount
deposited by the Cardholder will
not settle against part or full SAB
AQSAT Outstanding amount. If the
Cardholder wishes to cancel his
AQSAT transaction, then he must
contact the bank through the official
bank channels.

oc Lty gfla 2oy ol plasi il piy ol
gi aali culdlbo a) gi 2llo 8aloiwl
aalbyll Job Ui go Loado gagi gllo
bl_uu':'li»:QJLm Ja gi UO cja 2ol (L4
Joba aljf Jla La 633wl e «Jglll
aylod blualll aloc clally aalbyll
il wilgia @Gub ge el go Jnlgill
&gouull

11.10

44

45

1.1

New Clause

The Bank shall not be liable for
the refusal of any merchant
establishment to accept or honor
the Card, nor shall the Bank be
responsible for any disputes/
complaints in any way for the
goods or services supplied to
the Cardholder. The Cardholder
must resolve any such disputes/
complaints directly with the
merchant establishment. The Bank
shall have no responsibility in this
respect.

ol uady oc dgguo cligll gaty ol
ggfu. ulg aalbull ng.ﬁLﬁ-.l.il:d' aunugo
al e Jlgadll go Jk b dgduo cllas
Ciloaall gl elully Gleii calelji gi (sgléui
Job Lleg adlbyll Joll paai ill
/ ciloljildl o3m Jio Ja 0aag adlbyl
olg aylill &wwgoll go 5pilio (sglbull
el olaf dylggumo ayf wligll Joaiy

11.11

45

46

11.12

New Clause

If the Cardholder agrees to convert
such a transaction to an SAB AQSAT
Plan, the Bank will convert the
relevant Card transaction into an
SAB AQSAT for a term (refer “SAB
AQSAT Term"” above) specified
by the Cardholder. Once agreed,
the SAB AQSAT Term cannot be
changed. The Card Statement will
set out the SAB AQSAT Monthly
Instalment due and the remaining
balance of SAB AQSAT Monthly
Instalments.

clpiy aoc Jygaiy adlbull Job gy 1a]
alooll Jagais clill pgéy aolip SlI
Gl aatlell cala aalbyll anlall agflpall
shail) spiall «Jgdll bluwdl» il (olial
Blual aoliy «Jgill Blualy cilgia
loo aalbyll Jobhg clill lgile dalg
«Jgdll Bluly 8jia i g4os Ug lam
bl canid g lgde @Glaill 2o
adniuell aygaill «Jglll bluwal» cileda
lgio duioll aunyllg

11.12

46
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Conditions related to Fees

pauylly anls plaai

47

12.1

The Cardholder shall pay an annual
fee which varies according to
the Card category. Annual fee

for the first year will be charged
from the card issuance date post
card activation. Annual fee for the
subsequent years will be charged
annually of the card issuance

The Cardholder shall pay an annual
fee which varies according to
the Card category. Annual fee

for the first year will be charged
from the card issuance date post
card activation. Annual fee for the
subsequent years will be charged

annually of the card issuance.

nSgiw oy gday ddlbull Jol pjily
ala calisl el lam glio caling
aygiall pgunll Juoai pisw .aslbyl
aalbyll jlan] ayli go zlail Glgdll aiwll
ilgiull &ygiull pgull ol lghod oy
Jandl anli guair lglioai einua adadll
ple J4 uo

HE Sgiw o) gday ddlbull Joba ojily
owll 1ae glio calivug /alapiwd] Jild
aalbull aia callialy

121

47

48

12.3

The Bank reserves the right to
amend charges from time to Time
in the event there is a change in
fees and commission related to a
third party. Any such variations or
amendments will become effective
and binding on the Cardholder upon
notification to the Cardholder by any
means the Bank deems fit. Use of
the Card after the date upon which
any change to these Terms and
Conditions is to have effect (as may
be specified in the Bank’s notice)
will constitute acceptance without
reservation by the Cardholder of
such change.

The Bank may amend fees or
terms and conditions—whether
by increasing, decreasing, adding,
or deleting—in accordance
with applicable regulations and
instructions, provided that the
Cardholder is notified via approved
channels at least (30) days prior
to the amendment taking effect.
Should the Cardholder not agree to
the amendment, they have the right
to terminate the card agreement
within (14) days of the notification
date, in accordance with the
regulations and instructions issued
by the Saudi Central Bank.

bgpidl gf pgull Jiaef clill jox
gl ynaill gl 6abjl clgw .ol4adllg
dohiill Taag .asnll gl aalell
Jobs jled] pis of Gle aylull Ciloyloillg
ol Jud éa0ieell calgidll pie adlbbyll
Jb ag logs (30) ye Jdy 4l Loy Jsaeill
sduaeill e adlbyll ol adalgo pac
(14) J1la aalbyll aylail clgil al @ay
aohidll =L(mg cllag Jojleann] apli go =Log.l
Sidgall clill ge 6jalnll ciloyleillg
Sagouwll

00 pgunll Jpei @y cliyll iy
o el Sl llin gl4 Jla La 31 caag
Al wayby adleisll cilgoellg pgull
oagy adlbull Jola jleuiily clifl pjilig
agounll cilgiall @b ge cilhaeill

12.3

48

49

12.4

New Clause

The Cardholder can top up digital
wallets linked to digital banks using
the credit card without incurring
fees.

Babioll gad aslbyl Job gbol
Gub o agoall clgill aoylill ayigyislyll
gy ygay diloiidl adlbyll

12.4

49

Rewards (Co-branded Cards / ICSAB+)

(+erwdl \ @4yidioll dylaill dodlell culélhy) calal4oll

50

14.4

New Clause

Rewards are calculated based on
eligible merchant categories, the
calculation mechanism, limits, and
exclusions specified in the Bank-
approved rewards program, and are
disclosed to the cardholder through
the Bank's approved channels.

Jlaill culfal laag cilaléoll Cuwiaf
agaallg Libwindll allg dlmgoll
calaléoll aolip a 823310l calelifimillg
lgic alnalll piyg .cligll yo aoieoll
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Credit Card Risks and how to Avoid Them

lgsalai arduig aileifdll caldlbull jhlio

Never share your PIN with anyone, L§[ 20 (PIN) spull payll a4)liro gio]
including bank staff, family, or gl il akhgo clla (4 '-0-' LJ:D-"-'
51 13.1 New Clause friends. cardholder is responsible adlbyll Job Joaiy claandll gl LJ-mJ“‘ 1ma Ak 13.1 51
for any transaction made using a uc dolbll aylgduuoll aualnlllg dpuubudll o
disclosed PIN. o8 Spull pdll plaatuly olf dloc
cbiadl Ju
Never share the One-Time Password (OTP) cuaigoll Ganill joy a4)lito gio)
(OTP) or CVV with anyone, even gl Lia o L§i 20 (CWV) glodll joy gi
52 13.2 New Clause if the caller claims to be from the cliglh Gy ol el go ail Joioll oc] 233 301 13.2 52
bank. SAB will never ask for your pe ciadoll Ganill joy Jgdl sageuwll
OTP over the phone. Jb LSLl cailgll
Only activate or validate your bhas aalbyl go Ganill gf Jyedd o
card through official SAB Mobile anij .eligl Gouwll Gubill J1s go
b3 13.3 New Clause Application. Avoid links or numbers aluugo PLEUi gi hilg) L§i olaatul paay 293 20y 13.3 53
received via SMS or social media Jolgill Jilug gi aynill il pe
claiming to be from the bank. il Lgibuiil ocji eloiadll
Keep your card secure during . i
contactless payments and monitor aic aglbl glol Gle Blaall Gap
54 13.4 New Clause your statement regularly. Report @it dealjog sl Al gdall pladdul i Ay 13.4 54
any unrecognized contactless §§| agag Jh ;8 -\5193 JAay wibuall o
transaction immediately. Aiga lgic ¢l g .adgpeo pe dloc
Be alert to signs of SIM swap fraud, Jlagiwl e Juindl caloulel olygitll ay
such as sudden loss of mobile olada Jio .(SIM Swap) Jloidll &y
55 135 New Clause signal or unexpgcted QTP reguests. ili gi t.alao Jauiy Jlgall athei 135 55
Contact SAB immediately if you wa @il joyl dodgio pé cillh 2423 2y .
suspect your card or mobile number clidl Jb La elidl go lga Jolgill
has been compromised. ball LJIQ;JI od) gi aalbyll (el
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axiloiftll a)lagimlo lily glunall Jgill &albyl Juoill ibuisl Jaoo e cilynsill yailo

Jalll
< SAB Summary of changes for SAB AlFursan Black Mastercard Credit Card

Miles Earning up to
31 Dec 2026

Miles Earning
starting 1 Jan 2027

Spend Miles

Domestic Spend and

1 Mile f 3 Spend
EEA regions* lle for 4 3 Spen

1 Mile for Jt 4 spend

For all card
1 Mile for 4 2 spend or el cards

1 Mile f 2 d
ile for J£ 2 spen (No Change)

regardless of issuance
date

International Spend

Special Merchant 1 Mile for Jt 12.5 1 Mile for £ 17.5
Categories spend spend

Juoill Lilwisl Jaeo

Juoill Lilwisl Jaeo

2027 yliy 1 go <laiyl 2026 pouya 31 LI

ahidl Jgag o (§lail
#4080 Jio 1 %340 dio 1 o9 o ol
g)gdll
ey alalbyll groal
il 2 1
i ot 2 3o 5250 o 1 o3 i
", (s :
ol ayli ge
H17.5 J4l Juo 1 2 12.5 J4l Jio 1 021210 i vilia

EEA region includes (Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Austria, Iceland, Liechtenstein,
Norway, Sweden)

The following merchants will earn less miles (For every Jt 17.5 you spend locally at point of
sales, you will earn 1 mile):

e Educations ® Donation ® Barbershops and Beauty e Utilities and Government fees ® Insurance and
IPOs e Quick Service Restaurants ® Real Estate and Rentals ¢ Automobile sales and maintenance
Transportation, Roads, parking lots ® Cleaning Garment and Laundry Services

Jdaidia Ligi ] seljloindl el il @yyggon wnpud (Lilgys Lylels boal g omii \:,_!gjgﬂl alaidl Jga
JLeipll ailgs ailge .Lhllo .ajg10 wégl Liilgiy JLwaitl Lyl Llailpl paell woligdl Liloll L wija
gl agpill olidiiag ail gl Luwoill biliw] Uisagl w Walagl w Lilog)

e Joai e pll blai o Lo Lgaaii 4 17.5 J4 Jaldo) Jal Jlol (e aylill jlaill calia Joai w
((anlg Juo

dololl ilyliiallg ¢olill @ d1og4all pg_wyllg @aljoll ® J_yeaillg adtall ciligln o gpuill o yloill ®
a_algog Gy hllg Jaill ® oy wll viloaall o clho * ciljli_wll &iling cilewo  ciljLaylllg cilyLaell ©
willoll Jyiwég caubii ciloaa o caljlwll

Page 18- 18




