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Introduction

Where the customer (the beneficiary) requests to obtain personal
finance at the bank (the financer), and the bank agrees to the customer
request. Therefore, both parties agreed with full legal capacity willingly
and voluntarily to sign this agreement. It is subject to terms of related
laws, regulations, and instructions such as Anti-Money Laundering law
and its implementing regulation, and the law of Combating Terrorist
Crimes and its Financing and its implementing regulation as well as the
Saudi Central Bank (SAMA) instructions such as Account Opening
Rules. In case of any conflict between the terms of the agreement and
the terms of laws and instructions. then the provisions of laws and
instructions will prevail.

Article (1): Installments

1. Each installment of the total amount payable by the Beneficiary
shall fall due on due date of each calendar month or its
equivalent in Hijri Date.

2. The Beneficiary shall pay the Creditor the installments on a
regular basis and on the agreed dates as per the installment
payment schedule of the contract.

3. The Creditor is entitled to remind the Beneficiary of the monthly
installment date prior to the maturity date thereof through SMS
or via the email address stated in the contact details for notice
purposes, as indicated in the Preamble of the Contract, and may
remind it again of payment after the maturity date.

4. If any sum is due from the beneficiary under the Contract on a
non-business day, the beneficiary may pay such sum on the
immediately following business day.

5. The financier may deduct the amount of the monthly installment
in the event that the beneficiary authorizes him to do so - on its
due date, even if it is a non-business day.

Article (2): Repayment methods
The beneficiary undertakes to pay the installments to the
financier on their due date through one or more of the following
methods:

. Deposit, or cash payment, at one of the financier's branches, or
the branch they specify.

. Through the financier's electronic payment gateway.

. Through SADAD system.

. The beneficiary authorizes the financier to deduct directly from
his account with Bank on the due date of the installments.

. Authorizing the beneficiary to the financier to deduct directly
from his account with Bank on the date of the monthly salary
payment.

° Deposit in the financier’s account.

Article (3): Delay or failure to Repay

. In the event that the beneficiary is late for (7) working days in
paying any installment due on the date of its payment, in whole
or in part, the financier shall send a notice of delay to the
beneficiary to any of the addresses shown in the contact details
(and to the guarantor, if any) informing the beneficiary’s delay in
payment and the obligation to pay immediately.
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The beneficiary is considered defaulting if he is wholly or partly
late in paying (5) consecutive or non-consecutive installments,
and he is considered defaulted if he fails completely or partial
payment of (3) consecutive installments or (5) non-consecutive
installments on their due dates, at which time the financier has
the right to consider the beneficiary in default and send a default
notice to the beneficiary and the guarantor (if any) to any of the
addresses indicated in the contact details for the purpose of
sending the notices shown in the preamble to the contract with a
grace period for payment not exceeding (30) calendar days from
the date of notice.

In the event that the beneficiary (or the guarantor, if any) fails to
correct the default within the period granted in the default notice,
the financier may then consider this case as an event of breach of
the contract and it shall be dealt with in accordance with Article
(15) of the finance contract.

The financier has the right - when the beneficiary fails to pay — not
to send a default notice to the beneficiary if one of the following
two cases is occurred:

In the event of fraudulent activities by the beneficiary (or the
guarantor, if any), which the financier must prove.

The beneficiary taking procedures to sell or attempt to sell the
goods that were financed for which the financier retained their
ownership or the mortgaged security, without obtaining
authorization from the financier.

Non exercise of any right granted to the financier under the
contract or under the relevant regulations and instructions does
not mean waiving it.

Article (4): Procedures for exercising the right to terminate the

contract.

The beneficiary may terminate the contract by providing the
financier with a written notice (paper or electronic) to any of the
addresses shown in the contact details within a period of (10)
days from the date of concluding the contract, and the financier
may request documents proving that the conditions set forth in
Clause (2) of this Article have not been fulfilled by the beneficiary.
The beneficiary is not entitled to exercise the right to terminate
the contract if one of the following conditions is met:

If the beneficiary withdraws any part of the financing amount.

If the beneficiary uses any means of obtaining financing provided
to him by the financier to obtain goods or services, including
depositing shares in the beneficiary's portfolio, and the
beneficiary owning or using of the funded asset.

In the event of termination of the contract under Clause (1) of this
Article, the financier shall not impose any term cost (profit) or
fees, or claim any commissions from the beneficiary.

Article (5): Provisions for early repayment.

The beneficiary may at any time apply for early repayment.

The financier has the right to demand from the beneficiary the
amounts mentioned below to enable him to make early full
payment, as follows:

The remaining amount of the financing amount.

The cost of reinvestment (profit), not exceeding the term cost
(profit) for the three-month installments following the last
installment due before the beneficiary submitted a request for
early total repayment, according to the schedule of installments
The non-refundable expenses that the financier pays to a third
party as a result of the contract, which the financier must prove.
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The beneficiary shall pay the due early full payment amount
within (7) working days from the date of being notified of it, and
the financier shall issue a clearance letter to the beneficiary
within a period not exceeding one working day, and seven
working days to the customer who obtained a credit card or the
monthly debit card, as per the instructions stipulated regarding
the time limits for issuing a letter of discharge and debt transfer,
and shall update his credit record with credit information
companies.

Article (6): Management charges and fees.

The beneficiary shall pay the costs and management charges
agreed of the finance contract, provided that the total of these
costs and management charges shall not exceed the amount of
SAR 5,000 or (1%) of the financing amount, whichever is less,
and this does not include government taxes.

The financier shall bear the costs and fees which the contract
stipulates that he is responsible for them or that the relevant
regulations and instructions stipulate that he assumes them.

Article (7): Guarantees and their substitutes.

The beneficiary undertakes to provide the financier with one or
more of the following guarantees or the like:

Guarantee (according to the form approved by the financier).
Promissory note/s.

Transfer of salary to the financier.

Standing payment order or direct debit.

Others (if any),

The beneficiary shall submit all guarantee documents (if any) to
the financier on the date specified in the finance contract.

Article (8): Beneficiary’'s undertakings and representations.

The beneficiary undertakes and acknowledges that the
information or the documents provided by him to the financier
for the purpose of conducting any research or evaluation
processes in order to enter into the contractare true, correct,
accurate and not misleading information.

The beneficiary undertakes and acknowledges that - in the event
that the contract is concluded through electronic channels using
digital authentication- he may not challenge or object to the
contract or its validity on the grounds that it was concluded
electronically, and the beneficiary also acknowledges that he is
aware of the risks associated therewith.

The beneficiary undertakes and acknowledges that the
obligations contained in the contract are valid and binding on
him, and that he is obligated to abide by them. He also
acknowledges that the financier's books and entries are
conclusive and definite proof of the validity of the amounts
recorded in the financier's records, and it is considered a legal
argument to be relied upon at any time or in the event of a
dispute between the two parties, unless the beneficiary objects
to it within (7) working days from the date of being notified of its
entry in the financier's records.

The beneficiary undertakes and acknowledges the continuity and
validity of all guarantees or the like (if any) submitted by him to
the financier until he fulfills all his obligations in accordance with
the contract. He also undertakes that in the event of a substantial
decrease in the value of the guarantees provided by him or in a
way that affects the rights of the financier resulting therefromhe
will provide additional guarantees that are acceptable to the
financier, taking into account the installments paid by the
beneficiary until the time the value of the guarantees decreased.
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The beneficiary undertakes and acknowledges that he will
continue to transfer the salary to the financier in the event of
retirement or change of employer.

The beneficiary undertakes and acknowledges that he is not
under any obligations or claims that were not disclosed to the
financier - when requesting financing - that may directly and
substantially affect his ability to fulfill his financial obligations
arising from the contract, and also confirms his acceptance of
the amount of the agreed installments, and undertakes to notify
the financier of any change that may occur in the future and
materially affect his financial ability to fulfill his obligations under
the contract.

The beneficiary undertakes and acknowledges that he has not
taken any action to declare his bankruptcy or insolvency and that
no legal action has been taken against him to declare him
bankrupt or insolvent.

The beneficiary shall notify the financier as soon as he becomes
aware of any circumstances that may lead to breach or
termination of the contract, in addition to the steps taken to
rectify the position.

The prior representations and undertakings are considered valid
throughout the term of the contract, and the beneficiary shall not
claim that these are limited to the time of signing the contract.

Article (9): Financier’'s undertakings and declarations.

The financier undertakes and acknowledges that the obligations
contained in the contract are valid and binding on him, and
confirms his commitment to it.

The financier undertakes and acknowledges that he has not
taken any action to declare his bankruptcy or insolvency and that
no legal procedures have been taken against him to declare his
bankruptcy or insolvency.

The financier undertakes and acknowledges that - before
concluding the contract - he has carefully and precisely studied
the beneficiary's credit standing and the beneficiary's ability to
assume the credit obligations arising from the contract.

The financier confirms that he deals with the beneficiary fairly,
honestly and equitably at all stages of the relationship between
them, and that the financier applies the best practices used to
preserve the rights of the beneficiary. The financier is also
committed to apply the regulations and instructions related to
the contract.

The financier shall protect the beneficiary’s financial and personal
information, maintain its privacy, and shall not use it except for
purposes, with the
exception of what the financier discloses to the competent

specific professional and operational
governmental agencies, or licensed non-governmental agencies
to the extent necessary to fulfill his right in accordance with the
relevant regulations and controls.

The previous representations and pledges are valid throughout
the contract period, and the financier shall not claim that they are
limited to the time of signing the contract.

Article (10): Provisions for breach of contract.

The Beneficiary is considered in breach of its obligations under
the Contract in any of the following cases (each of which is
referred to as an “event of breach”):

If the beneficiary fails to pay the due installments and fails to
correct the default within the period granted in the default notice
in accordance with the provisions of late or default in payment of
the finance contract.
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If the beneficiary materially breaches the terms and conditions
stipulated in the contract, and does not correct that breach
within the period stipulated in the contract, or within (30) days
from the date of the financier’s notification to the beneficiary of
that breach (in the event that no other period is stipulated in the
Contract).

If any undertakings, representations or warranties made under
the Contract is prove to be materially incorrect.

If the beneficiary declares his insolvency or bankruptcy, or upon
the appointment of a liquidator, administrative or judicial
receiver, bankruptcy trustee, or any other position assumes these
tasks over all or some of the beneficiary’s assets or business or
over the funded asset.

Without prejudice to the provisions of the relevant regulations
and instructions, if an event of breach occurs, the financier may
take any of the following actions:

Discuss and agree with the beneficiary to amend the term of the
contract, payment dates, amount of installments, or otherwise -
when needed - to give the beneficiary an opportunity to correct
his position.

Agree with the beneficiary to submit a request for early total
payment in accordance with the early payment provisions of the
finance contract.

Fulfill his rights under any of the security documents and in line
with the applicable controls.

The beneficiary shall be entitled to all amounts in excess of the
amount owed to the financier in the event that the financier
executes the guarantees and the like (if any).

Article (11): The death or disability of the beneficiary

In the event of death or total disability, the beneficiary shall be
exempted from his obligations under the contract in accordance
with SAMA Debt Collection Regulations and Procedures for
Individual Customers, and the beneficiary is then deemed to have
fulfilled all his obligations under the contract. The financier is also
obligated to issue a letter of clearance to the beneficiary or his
heirs in accordance with the provisions of SAMA Financial
Consumer Protection Principles & Rules, and shall update his
"Credit Record" with the Credit Information Company (SIMAH)
within the period specified by the relevant regulations and
instructions.

In the event that death or total disability is one of the cases
excluded from the exemption according to SAMA Debt
Collection Regulations and Procedures for Individual Customers,
then the contract shall be terminated and the case will be dealt
with in accordance with the provisions of Article (10) re
Provisions for breach of contract or as the financier decides.

Article (12): Certification of the contract

The financier has the right to certify the contract and any of its
appendices or guarantees and the like (if any) with the competent
authorities to secure his rights, and the beneficiary shall give his
approval and whatever necessary to enforce this right.

The financier shall assume the fees for certifying the contract (if
any), and it shall not be charged to the beneficiary.
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Article (13): Notifications

All notifications sent by the financier to the beneficiary shall be in
writing (paper or electronic) and shall be considered effective and
binding, and shall be sent during working days and times to any
of the addresses indicated in the contact details for the purpose
of the notifications as shown in the preamble to the contract. The
notice of delay, default notice, or the notice of breach or
knowledge of the person to whom it is addressed shall not be
assumed as delivered except after the lapse of two working days
from the date of sending it, provided that it is sent to the
guarantor (if any).

Notifications sent by the beneficiary (or the guarantor, if any) are
assumed to have reached the financier and his knowledge of
their content, provided that it is sent during the working days and
times and at one of the addresses shown in the contact details
indicated in the contract details, and if the e-mail is sent on a
non-working day, or after the hour (17:00) of the working day, it
will be assumed that it reached the financier and he is informed
of its contents on the next working day.

Each party shall promptly notify the other of any changes to its
contact addresses, and a party that fails or neglects to notify the
other party of a change in its contact addresses or one of the
addresses shall not claim that he was not aware of the
notification or that he did not receive it.

Article (14): Miscellaneous Provisions

The beneficiary gives his consent to the financier - for the
purposes of the contract and in accordance with the provisions
of the relevant regulations and instructions - to collect and
process information and data, including credit information and to
collect it to scrutinize the beneficiary's credit record and verify his
financial solvency, ability to fulfill and his credit behavior. The
beneficiary also gives his consent to establish a credit record for
him if he does not have a credit record, and to include his credit
data therein with any of the entities licensed to practice the
activity of credit information. The beneficiary further agrees that
the financier shall provide and exchange the credit information
related to the contract with any of the entities licensed to practice
the activity of credit information.

the financier to
communicate with his employer to obtain the details and

The beneficiary gives his consent to
information about his salary and to follow up with the employer
in the event of any changes in the salary to find out the reasons.
The financier shall provide the beneficiary with a summary of
payment for the contract - upon request - to any of the addresses
shown in the contact details shown in the preamble to the
contract.

The financier shall - at the request of the beneficiary — reschedule
event that the
circumstances are proven to have changed (compulsory or

the indebtedness in the beneficiary's
voluntary), as required by SAMA instructions.

The invalidity, irregularity, or unenforceability of any article of the
contract does not lead to the invalidity or unenforceability of
other articles in the contract, and the financier and the
beneficiary shall correct such invalidity.

In the event that the beneficiary has an inquiry, dispute, or
complaint, he shall submit a request through the contact details
for the purpose of the complaints and objections indicated in the,
and the financier shall study the request and respond to it
according to the procedures followed in such cases within the
period specified in SAMA instructions.

The beneficiary has the right to request a copy of the contract in
English.
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The Arabic language is the approved language of the contract,
and in the event of a conflict between the Arabic text and the
English text of any of the documents, the Arabic text shall prevail.
The contract and its appendices will be drawn up in two original
identical copies signed by the parties, and each of the financier
and the beneficiary received a copy to act accordingly and
consistent with its conditions, pledges and attachments.

Article (15): The applicable Law and Jurisdiction

The contract is subject to the laws in force in the Kingdom of
Saudi Arabia, and shall be interpreted, implemented, and the
claims arising from it are adjudicated accordingly.

Any dispute arising between the parties shall be settled amicably,
and if the parties fail to resolve the dispute amicably within (15)
working days from the date of arising, then any of the parties
shall have the right to apply to the competent judicial authority to
resolve the dispute.
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