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SAB

Loyalty Program is a registered trademark of Saudi Awwal Bank. This
terms and conditions shall be the main reference of your relationship
with Saudi Awwal Bank CR 1010025779 regarding the Loyalty

Program.

1. Definitions
SAB: Means Saudi Awwal Bank.
Loyalty Program: Means the rewards program established by
SAB pursuant to these Terms and Conditions, under which
eligible customers may earn and benefit from rewards, including,
depending on the relevant product or service, loyalty points,
miles, and/or any other rewards determined by SAB from time to
time.
Loyalty Program Relationship: ICSAB+ Relationship means one
or more of the SAB products and services listed in SAB website
are eligible for inclusion in the loyalty program.
Loyalty Program Rewards: means the reward points or miles
credited / debited to the Loyalty Program Account as a result of
any Relationship or SAB Debit/Credit card transactions that are
eligible for inclusion / exclusion in the Loyalty Program.
Loyalty Program Account: means the account reflecting all
transactions relating to ICSAB+ Loyalty Program for a particular
holder on SAB Records, including earned ICSAB+ Points,
adjusted ICSAB+ Points, bonus ICSAB+ Points, redeemed
ICSAB+ Points and expired ICSAB+ Points.

Co-Brand Credit Cards Loyalty Program: Means Loyalty Program
Rewards related to Co-Brand Credit Cards which allow the
cardholder, subject to the applicable card and partner program
terms and conditions, to earn Loyalty Points and/or Miles
through eligible transactions. The Co-Brand Credit Cards include,
without limitation, the following:

1. SAB AlFursan Black Mastercard Credit Card.

2. SAB Emirates Infinite Credit Card.

3. SAB Qatar Airways Privilege Club Credit Card.

4. SAB Noon Visa Credit Card.

Loyalty Program Customer: Means an eligible SAB customer
who qualifies to earn Loyalty Rewards based on their relationship
with SAB and the eligible products or services held by the
customer.

Merchant: means that person or entity the client deals with to
purchase products or services via points of sale, including but not
limited to electronic sale outlets.

2. Complaints and Inquiries

a. Customers may submit complaints, inquiries, or requests related
to the Loyalty Program through SAB’s documented channels,
including the toll-free number (8001166866), branches, SAB
Online, mobile application, and email. SAB will provide the
customer with a complaint reference number and expected
handling period through SMS or another documented channel. If
the customer is not satisfied with SAB’s response, SAB will
provide the applicable escalation mechanism in accordance with
the relevant regulations and instructions.

Loyalty Program Terms and Conditions
(ICSAB+ & Co-Brand Credit Cards)
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Binding Effect

The following terms and conditions (the “Terms and Conditions”)
shall apply to the Loyalty Rewards Program. You hereby agree to
be bound by these Terms and Conditions, which may be
amended by SAB from time to time, including the rules for
earning, validity, and redemption of Loyalty Program Points, in
accordance with the applicable regulations and instructions.
Customers will be notified of any amendment via (SMS) to their
registered mobile number and through SAB channels and/or
other documented channels at least thirty (30) calendar days
prior to the effective date. If an amendment adversely affects
accrued Loyalty Points, SAB will provide a reasonable transition
period or an alternative option for redeeming such points, unless
the amendment requires regulations, or is necessary for fraud
prevention or security purposes. The Customer shall have the
right to terminate the product related to this agreement, unless
otherwise required by applicable in accordance with the relevant
regulations and instructions.

SAB will make determinations regarding the Loyalty Program
based on its records, applicable terms, and relevant laws and
instructions. If a customer disagrees with any determination, the
customer may submit a complaint through SAB’s approved
complaint channels. SAB will review the complaint fairly and
provide the customer with the outcome and escalation
mechanism in accordance with the relevant regulations and
instructions .

These Terms and Conditions supersede any previous Terms and
Conditions for Loyalty Program and the Program Rewards
previously offered by SAB.

Loyalty Program is subject to these Terms and Conditions, in
addition to the terms and conditions applicable to any other SAB
product eligible for participation in Loyalty Program.

In the event of a conflict between these Terms and Conditions
and the terms and/ or conditions contained in any policy
incorporated by reference herein, to the extent that such conflict
directly relates to the Loyalty Program, these Terms and
Conditions shall prevail.

Customers will earn points on eligible transactions under the
Loyalty Program. The number of points awarded to each
customer shall be determined in accordance with the terms and
conditions applicable to SAB products and services. For details of
the points earned on each transaction and the qualifying points,
please visit SAB official website for the terms and conditions of
SAB products and services.

Membership

Membership in the Loyalty Program is free of charge, and eligible
customers will be automatically enrolled upon meeting the
applicable eligibility criteria.

SAB collects and processes customer necessary data, including
transaction and product information, for the purposes of
managing, operating, and developing the Loyalty Program,
calculating rewards, preventing fraud and misuse, and providing
offers. SAB is committed to protecting customer data in
accordance with applicable regulations and instructions, as well
as SAB Privacy Notice.
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Upon enrollment of an eligible SAB product, a Loyalty Program
Account for the primary (first) Account signer will be established.
Membership qualifies a Loyalty Program Customer to benefit
from special offers and promotions which may be provided by
SAB from time to time, provided the account is in good standing
for the product.

Membership for holders of SAB Co-Brand Credit Cards is subject
to these Terms and Conditions, in addition to the terms and
conditions applicable to each card and its associated Partner
Program, including the terms governing the earning and
redemption of Points and Miles. Customers should refer to the
terms and conditions applicable to the relevant card on SAB
official website and the relevant card page, SAB Co-Brand Credit
Cards include the following:

SAB AlFursan Black Mastercard Credit Card.

SAB Emirates Infinite Credit Card.

SAB Qatar Airways Privilege Club Credit Card.

SAB Noon Visa Credit Card.

SAB may determine or amend the membership validity period,
subject to prior notice to the customer through the official
channels. If a reduction in the membership validity period affects
the customer’s accrued Loyalty Program Rewards, the customer
will be notified at least thirty (30) calendar days in advance,
unless the amendment is required due to fraud, misuse, or
applicable regulations and instructions requirements.
Membership in the Loyalty Program is non-transferable.

In the case of joint or multiple Relationship, all authorized
signatories thereto will be automatically enrolled in the Loyalty
Program; however, the use and redemption of the ICSAB+ points
(the “ICSAB+ Rewards Points”) shall only be available to all
parties once the Terms and conditions are approved by the
account holders.

SAB reserves the right to terminate the Loyalty Program
membership and revoke any accrued rewards only upon the
termination of the customer relationship with SAB, including,
without limitation, where all customer accounts are closed for
any reason.

Membership in the Loyalty Program shall automatically terminate
upon the death or bankruptcy of the Customer by giving written
notice to SAB.

Loyalty Program membership cannot be terminated upon
voluntary customer’s request, unless the termination is due to
fraud, misuse, legal restriction, regulatory requirement, or
serious breach of these Terms and Conditions. SAB will notify the
customer of termination

the consequences of through

documented channels.

Loyalty Program Rewards

SAB may exclude, reduce, or temporarily hold Loyalty Program
rewards for transactions involving third-party digital wallets
where such transactions are not eligible under the published
earning criteria or where fraud, misuse, reversal, or suspicious
activity is reasonably suspected. The eligibility criteria and
applicable limits will be disclosed on SAB’s digital channels.
Customers may raise a complaint if they disagree with the
decision.

Loyalty Program rewards earning is subject to the applicable
merchant classification, which may differ from time to time. The

number of points earned may vary by merchant.
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SAB may determine, from time to time, the Loyalty Program
relationships and Eligible Transactions that qualify for the Loyalty
Program rewards. Rewards shall be awarded in accordance with
the earning criteria and limits determined by SAB from time to
time. If an Eligible Transaction is reversed, refunded, or
cancelled, the corresponding rewards shall be deducted from the
Customer’s points balance. Rewards may not be earned or
redeemed in conjunction with any other promotional offer or
program unless otherwise determined by SAB.

Upon converting purchase transactions into installments
program “AQSAT"”, the Loyalty Program rewards earned for
those transactions will be reversed.

Pursuant to Clause (4/a), Loyalty Program Rewards shall be
awarded for each Loyalty Program relationship or eligible
transaction in accordance with the applicable points-earning
criteria. Loyalty program rewards shall not be awarded
retrospectively, except where the failure to award such points is
attributable to an error in SAB’'s systems, a technical
malfunction, or any other reason, subject to verification of the
case. The table published on SAB’s website sets out other
exclusions applicable to the earning of ICSAB+ Points based on
the type of relationship or eligible transaction. ICSAB+ Points
may also be calculated by rounding the transaction value to the
nearest whole number, in accordance with the criteria specified
for each SAB product, as set out in Clause (4/a).

Loyalty Program rewards are not assignable or otherwise
transferable, and are not capable of being pledged, nor can the
ICSAB+ Points of one ICSAB+ Customer be combined with those
of another.

In case of a change to the status of the Loyalty Program
Relationship or change in the status of any other relationship of
the customer with the bank (such as an upgrade or downgrade
thereof) for any product, service or segment, the rewards
calculations shall be adjusted accordingly.

If the product through which the customer earned Loyalty
Program rewards is cancelled, any Loyalty Program Rewards
earned in connection with that product shall be cancelled
accordingly.

Loyalty Program ICSAB+ Rewards are valid for one year from the
date earned. SAB will make point balances and expiry dates
available through its digital channels and will send reminders
before thirty (30) days and seven (7) days prior to the expiry date
via (SMS) to their registered mobile number. Points may be
re-credited where expiry occurred due to SAB error, technical

failure, or incorrect information provided by SAB.

SAB may restrict earning or redemption of Loyalty Program
rewards where the customer is in default, has overdue amounts,
is subject to fraud investigation, or has misused the program,
based on objective criteria disclosed to the customer. SAB will
notify the customer of the restriction, the reason, and the steps
required to restore access, subject to applicable to the regulation
and instructions. In particular:

If an Loyalty Program customer is overdue on any SAB product
for a period of thirty (30) days or more but less than ninety (90)
days, the customer will continue to earn rewards; however, the
customer will not be able to redeem the points until all

outstanding amounts have been paid in full.
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If an Loyalty Program customer is overdue on any SAB product
for a period of ninety (90) days or more, SAB may suspend the
earning and redemption of rewards until all outstanding amounts
have been paid in full. SAB may cancel the accumulated points
only after providing the customer with prior notice through the
approved channels, if the customer fails to settle their account
within the specified period, or if the banking relationship is
terminated due to default, fraud, or misuse.

In case of abuse of the Loyalty Program, SAB has the right to
cancel the customer’s enrollment and retrieve the points
accrued. Abuse includes, but is not limited to, fraudulent
transactions, artificial or circular transactions, misuse of cards or
accounts to generate points without genuine purchase activity,
breach of these Terms and Conditions, or any activity reasonably
suspected to be unlawful or intended to manipulate the Program.
The customer will be notified accordingly and may raise a
complaint through SAB’s approved complaint channels. Only
good standing customer for the product can redeem the points
accrued.

Only good standing customer for the product can redeem the
points accrued.

Statement

SAB will provide a periodic statement of Loyalty Program
ICSAB+ Points activity for each ICSAB+ Relationship/I[CSAB+
Customer enrolled in online banking, either through the
customer’s dedicated statement or via the website. ICSAB+
Points will be transferred periodically to the ICSAB+ Account,
where all Points will be accumulated and expire in accordance
with these Terms and Conditions. Customers may access their
statements through SAB Personal Online Banking. Customers
are advised to report any discrepancy in their statement within
fourteen (14) days from the statement date. SAB will review any
report submitted after this period in accordance with applicable
regulations and instructions, and SAB’s approved complaints
handling procedures.

SAB will provide a summary of rewards earned through Co-Brand
Cards, including Points and Miles, will be displayed in SAB
Channel, subject to the terms and conditions applicable to the

relevant card and Partner Program.

7. Loyalty Program Rewards Redemption

ICSAB+ Points redemption options (Instant ICSAB+ CA$H , Pay
with ICSAB+, E-vouchers , On-line Travel, Donate your ICSAB+
points, Points Exchange) are subject to the applicable redemption
criteria listed in the table below, available balance, system
availability, merchant or partner availability, and any applicable
legal or regulatory restrictions. If a redemption request is
declined, SAB will, where reasonably possible, inform the
customer of the reason for the rejection through a verified
communication channel. The customer may submit a complaint
in accordance with SAB’s approved complaints handling

procedures.
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Redemption

ICSAB+ Points

) Mechanism For Redemption Validity Jlawiawl caljia
I TR every Method Period =l ol o] [
options 1000 points Jalei abai 1000
E-vouchers at 24 months Tiguls 24 auigpslll oilud oiluall
E-Vouchers 4 100 available from the date Jlandl ayli go jaill sal 100 gyl
merchants of issuance o 4Ll B B
#70 70
| (CSAB Minimum amount Direct I selioll iadll aall ]
nstant + 4 200 cashback ) ) (Sadi 2 ::p.n:] 3 200 uui.{ o
CASH Maximum amount to account cilunll Gl pillo :elioll soadll aall wigall yala
4& 25,000 4 25,00
P ith Pay with your cblaiy ganl -
Ig\éx/‘; 4£ 80 points for - - gi Jildo 480 &0 &da |
* any purchase clpd daloc wult :
redemption value Exchange your clblai Jagiwl dordi vnai of
determined with point to other determined on oiall Taa R cilaléoll aolp Sl LE.ag LJAlh . 'OJJJJI
) I} RRkY) o s A 2
Points the point rewards programs |  period agreed ~ g | - cildph Jio spadll Jlssial plisil Jigai
Exchange exchange scheme | such as Airlines, with each Lngc~U dﬁw cilegoaog ylphbll MMI il blail
agreed with Hotel Groups and merchant R &0 caldpig @Galiall b Jb wle
each merchant [Telecommunication il . a0 o
Airline Ticket determined on s il Tag R 157 cluit =
Online and Hotel period agreed optall R ‘g_'anlm“ JﬁT “ P‘”'T‘j.l.“b.“ 1 ulpbll jaa
Travel 4 100 Booking with each lgile gaiol UGG Ul 4100 smliall
i Ja galiall ganate
purchases merchant R &0 J
Donate at
Donate your ) cileoall gpill blaiy gpi
ICSAB-+ Points J£ 100 av:ﬂa.i)le - - s Lisoll ageall 4100 ol ]
charity

SAB may amend the available points redemption options; the
customers will be notified of any such amendment through the
documented channels in period of thirty (30) days’ notice.

Only ICSAB+ Points redemption options are subject to the
applicable redemption. SAB records will be used as primary
evidence of point balances and transactions, unless the customer
provides evidence of an error or SAB identifies a system or
processing error.

ICSAB+ Points will become available for redemption depending
on the product and/or service that earns the points. For example,
ICSAB+ Points earned will be reflected to the customer account
after 24 to 48 hours based on the product type. During weekends
or National holidays there might be a delay of 3 to 4 days
maximum.

The redemption of ICSAB+ Points may be done through SAB
Online or SAB Mobile.

SAB is not responsible for the acts or omissions of independent
merchants or suppliers, except to the extent that the issue is
caused by SAB's error, negligence, breach of these Terms and
Conditions, or failure to comply with applicable regulations and
instructions. Nothing in these Terms and Conditions limits any
right the customer may have under applicable law or regulatory
instructions.
SAB makes no
whatsoever, expressed or implied, and undertakes and assumes

representation and provides no warranty

no liability whatsoever, in respect of the quality or merchantability
of any SAB voucher, points transfer to participating partner or
reward or the suitability or fitness thereof for any use or purpose.
All SAB redemptions, points transfers or rewards shall be

accepted by the ICSAB+ Customer at his/her own risk.
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SAB is not responsible for disputes involving ICSAB+ Points or
any other aspect of this Program between joint signers of the
Account. Any personal liability arising out of the receipt or use of
ICSAB+ Points, loyalty points of partner programs or SAB
Rewards is solely the responsibility of the ICSAB+ Customer.

Co-Branded Loyalty Program rewards:

The earning and redemption rules for Loyalty Rewards associated
with Co-Branded Credit Cards are subject to these Terms and
Conditions and the applicable terms and conditions of the
relevant Co-Branded Card and its partner program, as it can be
amended from time to time. Customers should refer to the terms
and conditions and the applicable earning and redemption criteria
available on SAB official website from time to time.

Breach of Terms and Conditions

If an Loyalty Program Customer breaches these Terms and
Conditions, any provisions of a policy referred to herein, or
misuses the Loyalty Program rewards, commits fraud, fails to
settle any amounts due within the period specified by SAB, or
becomes subject to any legal or regulatory restrictions, SAB
reserves the right, at its discretion, to:

Terminate the Loyalty Program Customer's membership and
close the customer’s account.

Refuse to award Loyalty program rewards.

Reverse or withdraw any Loyalty program rewards that were
improperly awarded or credited to the account.

Refuse to redeem Loyalty program rewards.

SAB shall, whenever possible, and unless prohibited by any
regulation or regulatory instruction or unless it would affect fraud
prevention measures or security requirements, notify the
customer of the action taken and provide a mechanism for
submitting inquiries or complaints in accordance with the SAB

procedures.

Governing Law and Jurisdiction

These Terms and Conditions are governed by the laws of the
Saudi Arabia. Any dispute shall be subject to the Jurisdiction of
the Saudi Courts.

ICSAB+ Points Earning Table made available on www.sab.com
by SAB to its customers, as the same may be amended from time
to time at SAB’s discretion, provided that a text message is sent
to the customer 30 days prior to the update. ICSAB+ Earning
Table shall set forth specific terms relating to each ICSAB+
Relationship. SAB may award ICSAB+ Points based on usage of
some or all the products and services mentioned here, or any
other relationship as may be added from time to time. However,
some promotions for selected products and services may be time
bound and for selected customers only. This is purely at the
discretion of SAB. The variations of the products mentioned in
SAB Website will be applicable for earning ICSAB+ Points as and

when communicated by SAB.
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