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Please read these terms and conditions carefully 
before proceeding with your purchase and shopping 
experience at the SAB store.
1. Products and services available through SAB Store 
are provided by approved third-party Service Providers 
and Merchants (“Vendor” or “Service Provider”). 
Responsibility for the provision, quality, availability, 
warranty, replacement, refund and after-sales support 
of such products and services rests solely with the 
relevant Vendor, in accordance with its applicable terms 
and conditions.
2. The maintenance, repair, warranty, and after-sales 
services of any products purchased through the SAB 
Store shall be the sole responsibility of the relevant 
Vendor/Service Provider. Customers shall contact the 
relevant Vendor/Service Provider directly in relation to 
such matters.
3. By using SAB Store, the customer acknowledges and 
agrees that certain personal data may be collected, 
processed and shared with relevant service providers 
and merchants to the extent necessary for processing 
orders, delivering products and providing the requested 
services, in accordance with SAB’s Privacy Notice and 
applicable laws and regulations Data Privacy Notice | 
SAB 
4. These Terms and Conditions shall be governed by 
and construed in accordance with the laws and regula-
tions of the Kingdom of Saudi Arabia, and any dispute 
arising in connection with them shall be subject to the 
jurisdiction of the competent courts of the Kingdom of 
Saudi Arabia
5. The Bank reserves the right to amend these Terms 
and Conditions from time to time. Any amendments will 
become e�ective upon publication through the relevant 
channels or platforms designated by the Bank.
6. Digital Vouchers: Digital vouchers are non-refundable 
and non-exchangeable after purchase unless otherwise 
stated, voucher validity periods apply (standard: 6 
months) use before expiry.
7. Payment: customers may pay with credit or debit 
cards. By purchasing you accept these T&C and any 

provider terms referenced at checkout.
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8. Availability and stock: Items are o�ered while stocks 

last, catalogue, prices and availability may change at 
any time.
9. Pricing and Taxes: Prices may change due to VAT, 
duties, taxes or regulatory changes, typographical 
errors may occur and will be corrected.
10. Product Condition & Warranty: All items follow the 
manufacturer/importer/distributor warranty and guaran-
tee; customers should contact the Vendor’s o�cial 
service center for warranty support.
11. Product Variations & Substitutions: Color, model or 
design may vary, when necessary an alternative product 
of equal or greater value may be supplied at the 
Vendor’s discretion and customer’s consent.
12. Delivery and Inspection: Deliveries are accepted 
only to residential or o�ce addresses in supported 
regions (no hotels, cargo agencies, airports). Inspect 
items before signing the courier receipt and report 
visible damage or incorrect items to the courier immedi-
ately. Claims are not accepted after delivery confirma-
tion.
13. Installation: Certain large appliances or products 
require installation by an authorized service provider to 
keep warranty valid, installation charges for small TVs 
(≤32") may apply.
14. Delivery and Returns: Products will be delivered 
within a maximum of 10 days. Unused products in their 
original packaging can be returned within 7 days 
delivery where eligible. 
15. For cancellation: Cancellation requests for products 
shall be subject to the applicable terms and conditions 
of the relevant Vendor/Service Provider. Any refunds 
arising from approved cancellations shall be processed 
by the relevant Vendor/Service Providerin accordance 
with its policies and applicable laws and regulations.
16. The customer must ensure that his purchases 
comply with Shariah guidelines.
17. In case of any complaints or inquiries, the customer 
can contact the  Vendor/Service Provider related to the 
services .
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arising in connection with them shall be subject to the 
jurisdiction of the competent courts of the Kingdom of 
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5. The Bank reserves the right to amend these Terms 
and Conditions from time to time. Any amendments will 
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6. Digital Vouchers: Digital vouchers are non-refundable 
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