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m SAB Terms and Conditions of SAB Credit Cards issuing

Important:

Before you use your SAB Credit Card, please carefully read these
Cardholder Terms and Conditions.

In the name of allah, the most gracious, the most merciful. All praise is
due to Allah, the cherisher of the world, and peace and blessing be
upon the prophet of Allah, on his family and all his companions.

The SAB Credit Card (the “Card”) is issued by Saudi Awwal Bank (the
“Bank”) in accordance with the following Terms and Conditions
(“Terms and Conditions” or “this Agreement”):

1 Issuing of Cards

1.1 Use of the Card is restricted to the “Cardholder” and subject
to these Terms and Conditions, the Card remains valid until its
date of expiry mentioned on the Card.

1.2 The Cardholder will not permit any other person to use the
Card and will at all times safeguard the Card and any Personal
Identification Number (the “PIN”) issued, and keep it under
his/her personal control.

1.3 In the event of a conflict between the two versions of these
Regulations, the Arabic version shall prevail.
1.4 The Bank will maintain an account in the name of the

Cardholder in respect of the Card (the “Card Account”) to
which the value of purchases of goods and services, cash
advances, fees and charges effected by the use of the Card
("Card Transactions”), any other liabilities of the Cardholder
arising under these Terms and Conditions and any loss
incurred by the Bank arising from the use of the Card (or Card
number) shall be charged. A statement of account for
amounts so charged will be sent to the Cardholder at his/her
last address advised by the Cardholder and any such
statement shall be deemed to have been received by the
Cardholder 7 days after dispatch by the Bank.

1.5 The Bank may issue Supplementary Card(s) to any person
nominated as a Supplementary Cardholder by the
Cardholder. The Terms and Conditions of this Agreement
shall apply to the use of any Supplementary Card(s) and the
term the “Card” shall whenever applicable include such
Supplementary Card(s). The Cardholder shall be bound by
and be liable for the use of any Supplementary Card(s). In
addition to its other rights and powers under this Agreement,
the Bank may cancel any Supplementary Card(s) at any time,
and seek the return of Supplementary Card(s) issued to the
Supplementary Cardholder. The Cardholder will be solely
liable for the principal Card and the Supplementary Card(s).

2. Conditions related to the Card Account

2.1 The Cardholder will be responsible for all credit or other
facilities granted by the Bank in respect of the Card and for all
related charges hereunder, notwithstanding the termination
of this Agreement.

2.2 The Cardholder’s failure to sign any Sales Slip, Cash Advance
Slip or Mail Order / telephone order MOTO) will not relieve
the Cardholder from liability to the Bank in respect thereof.
The Cardholder has the objection right against any amount
charged on the Card Account. Copies of the Sales or Cash
Advance Slips may be provided to the Cardholder subject to
an additional charge. Provision of Sales Slip copies may take
a minimum of 30 days subsequent to the Cardholder’s
request through the available channels to the Bank.

2.3 The value of all Card Transactions will be charged to the Card
Account in the currency of the Account as advised by the
Bank. Card Transactions, which are effected in currencies
other than the Account Currency, will be debited to the Card
Account after conversion into the Account Currency at a rate
of exchange to be determined by the Bank from time to time.
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2.6

2.7

If the Cardholder is authorized by the Bank to use the Card at
an ATM belonging to the Bank or any Member Bank of Visa
International / Mastercard® International or any other ATM as
advised to the Cardholder from time to time, the following
additional Terms and Conditions shall apply:

The Cardholder shall accept full responsibility for all
transactions processed by the use of the Card at any ATM
that accepts it (the Bank's record of transactions processed
being conclusive and binding for all purposes), and hereby
authorizes the Bank to debit the Cardholder’s current or
savings account as specified in the Card application (the
“Nominated Account”) or the Card Account with the amount
of any withdrawal or transfer effected by the use of the Card
with or without the Cardholder’s knowledge or authority.
The Bank's record of transactions processed by the use of the
Card at any ATM shall be conclusive and binding for all
purposes.

The Cardholder shall not be entitled to overdraw the Nominated
Account or exceed the limit of the Card Account with the Bank.
The Bank shall not be responsible for any loss or damage
arising directly or indirectly from any malfunction/failure of
the Card or ATM arising out of the Cardholder’s mistake, the
temporary nsufficiency of funds in such machines or any
other reason either within or beyond the Bank’s control
unless such occurs as a result of the Bank negligence.

Any cash deposit at an ATM shall only be regarded as having
been received by the Bank upon verification and crediting the
same to the Nominated Account or Card Account.

The Cardholder must notify the Bank in writing or through the
available channels as soon as possible of any changes in the
Cardholder’s address and telephone numbers of office /
residence / mobile. Failure to do so will relieve the Bank from
any further liability with regards to official correspondence.
The Bank shall not be liable for the refusal of any merchant
establishment to accept or honour the Card, nor shall the
Bank be responsible in any way for the goods or services
supplied to the Cardholder. The Cardholder must resolve any
such complaints directly with the merchant establishment.
The Bank shall have no responsibility in this respect. No claim
by the Cardholder against the merchant establishment may
be the subject of a claim against the Bank. The Bank will
credit the Cardholder’s Card Account with the amount of any
refund only upon receipt of a properly issued credit voucher
from the merchant establishment.

The Cardholders must not use the Card for any unlawful
purposes, including the purchase of goods or services
prohibited by the Shariah laws. The Card also shall not be
used for any purchases or services prohibited by Shariah. In
case of such use, the Bank reserves the right to cancel the
original Card and any Supplementary Cards provided the
customer shall pay the amount due directly.

Lost or Stolen Cards

The loss or theft of a Card must be reported to the Bank's
Card Center on one of below numbers (depending on the
product you hold, or any Visa / Mastercard® member number.
A Police Report must also be made of the lost/stolen Card and
a copy sent to the Bank if there is suspected misuse. The
Cardholder will be responsible for any unauthorized Card
Transactions effected before notification of the loss or theft
has been received by the Bank’s Card Centre. The maximum
potential liability to the Cardholder as a result of lost/stolen
Cards will not exceed the approved limit of the Card.
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Card type Whithim KSA International Number a4looll g)la d4looll Jala aalbull
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All other Cards

800 124 8888 +966 11 406 2800

+966 11 406 2800 800 124 8888
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After receipt by the Bank of notification of loss or theft of a
Card to the Bank through any available channel, the Bank will
block the Card. The Cardholder will thereafter have no further
liability provided that the Cardholder has acted in good faith
and with all reasonable care and diligence in safeguarding
the Card unless it has proved to the Bank that he acted in bad
faith. In case the Cardholder recovers the Card, he/she shall
report the matter to the Bank and the police and immediately
hand over the recovered Card to any of the Bank’s branches
in the Country, for destruction. The Cardholder must not
make any attempt to use the Card.

The Cardholder will be liable for all losses to the Bank arising
from the use of the Card by any person obtaining possession
of it with the Cardholder’s consent.

The Bank may its absolute discretion agree to issue a
replacement Card for any lost or stolen Card which shall be
issued on the same Terms and Conditions as the original Card
or as may be amended from time to time. The Bank reserves
the right to charge a replacement/ handling fee to the
Cardholder’s Card Account and notify the Cardholder.

Dormant, Unclaimed and Abandoned Credit Cards
Card Account Dormancy states is defined as follows:

Card Account is considered to be Active if no more than 24
calendar months has elapsed from the date of last financial
transaction such as and not limited to (Purchase, Cash
withdrawal, E-commerce transaction and Payment) done by
the main cardholder or any supplementary cardholder
authenticated bank channel.

Card Account is considered to be Dormant if it completes
more than 24 calendar months from the date of last financial
transaction such as and not limited to (Purchase, Cash
withdrawal, E-commerce transaction and Payment) done by
the main cardholder or any supplementary cardholder
authenticated bank channel.

Card Account is considered to be Unclaimed if it completes
60 calendar months from the date of last financial transaction
such as and not limited to (Purchase, Cash withdrawal,
E-commerce transaction and Payment) done by the main
cardholder or any supplementary cardholder authenticated
bank channel.

Card Account is considered to be Abandoned if it completes
180 calendar months from the date of last financial
transaction such as and not limited to (Purchase, Cash
withdrawal, E-commerce transaction and Payment) done by
the main cardholder or any supplementary cardholder
authenticated bank channel.

Credit Limit

The Bank will assign a Credit Limit to the Card Account,
which must not be exceeded without prior agreement of the
Bank.

If a Cardholder exceeds the assigned Credit Limit without
prior agreement, the Bank may at its discretion cancel the
Card immediately without notice to the Cardholder and all
Amounts Outstanding will thereupon become immediately
due and payable.

The Bank will assign a Credit Limit (“the Credit Limit"”) to the
Card Account which must be strictly observed by the
Cardholder. The Credit Limit is determined by the Bank in
accordance with its normal credit policy and is subject to
variation from time to time at the Bank’s absolute discretion.
The Cardholder may, however, apply for a review of his/her
Credit Limit at any time.

The bank enables the cardholder to make cash advance
transactions up to %30 of the assigned credit limit by the
bank, which includes Cash advance, Online Cash transfer and
E-wallet Top-up transaction (Account funding transaction).
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The Cardholder may request the transfer of any excess funds
available on the card back to the account without any fees
through the Bank's Contact Center or by visiting any of the
Bank's branches.

Card Payments

Non-compliance with the Credit Card Terms & Conditions or
monthly credit limit that are stated in the Agreement will
affect the customer’s credit report provided by the Saudi
Company for Credit Information (SIMAH) and may result in
legal consequences.

The Primary Cardholder shall be liable for all liabilities
incurred under the Supplementary card, including any
outstanding and or unpaid balances.

Paying the monthly amount owing on the credit card does not
necessarily extinguish the financial liability of the customer
after the repayment period. To learn how to settle the
complete amount due in full or over a specified time period,
please consult the Bank's credit officer.

A Card Account statement will be issued and sent to the
Cardholder monthly through the Bank available channels with
details of the total Amount Outstanding on the Card Account
including purchase transaction amounts, cash withdrawal
and the minimum payment due computed at a rate to be
determined by the Bank and notified to the Cardholder from
time to time and the date by which the payment must be
made to the Bank. The Minimum Amount Due also includes
any unpaid Minimum Amount Due from any previous
statements which has not been settled, any amount over the
Credit Limit and any other fees stated in the Card User Guide.
Should the customer settle only the minimum of the total
amount due on or before due date; the Bank shall carry out a
Tawarruq transaction by selling certain commodities owned
by the Bank on a FUDOLY basis to the Cardholder for the
Outstanding balance by one instalment for one month
starting as of the due date and to settle the Card dues from
the proceeds of selling the said commodities on behalf of the
customer.

If the Cardholder pays the full outstanding balance on or
before the due date, no Tawarruq shall take place.

Tawarruq transaction will appear in the next statement of the
Card and in case such action is not objected by the
Cardholder within 20 days from the date of the statement
issue that will be regarded as acceptance by him.

If the card holder is proven to have been engaged in any fraud
behaviors relating to the disputed transactions, and if the
card holder refuses to provide relevant necessary materials
for the investigation of the disputed transaction, the bank
shall have no liability for the disputed transactions.

If the Cardholder objects to the Tawarruq transaction within the
20 days period from issue of the statement of account, the
Bank shall review the request of the Cardholder and refund the
entire amount of the Tawarruq and the profit of the objected
transaction only. The Bank has the right to stop the Card and
claim settlement of the whole amount due from the Cardholder.
In all of the above cases, Tawarrug will be processed only
after the expiry of the grace period and provided the
Cardholder is not a bankrupt.

If the Cardholder defaulted payment of the Amount
Outstanding on maturity, then the Card will be suspended,
and the Bank may not process the Tawarruq for settlement of
the Card'’s transactions.

If the Cardholder objects against any transaction after
processing of Tawarrug which includes the respective
disputed amounts, then the amounts that will be refunded to
the Card Account will only be equivalent to the value of the
disputed transaction and the profit thereof.

If payments are made by cheque, the Cardholder must
provide the cheque 7 working days before the payment due
date for clearing purposes.
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The Cardholder may issue a direct debit standing instruction
on an account with the Bank (the Nominated Account) to
settle the Amount Outstanding on the Payment Due Date. For
direct debit standing instruction, the following additional
Terms and Conditions shall apply:

The Cardholder agrees that the Bank reserves the right to
determine the priority of any such standing instruction
against cheques presented to the Nominated Account or any
other arrangements made with the Bank.

The Cardholder agrees that any amendments and
cancellations to any such standing instructions should reach
the Bank at least one week before the next Payment Due Date.
If the customer does not pay the amount due to the Bank by
the agreed due date, then the Bank will impose a penalty
charge on the customer and the amount will be paid to charity
after deducting the actual expenses of collection if any.

If the Cardholder disagrees with any charge indicated in the
monthly statement, this should be communicated to the
Bank within 30 days of the statement date, failing which, the
Bank will not be in a position to guarantee the success of
disputing the transaction with the transaction processing
Bank and or the merchant.

Any payments made by a Cardholder will be applied by the
Bank in or towards payment of the Cardholder’s liabilities to
the Bank under these Terms and Conditions in such order as
the Bank may decide.

Cancelling this Agreement

The Cardholder may cancel the Credit or Charge Card for free
charge within 90 days of receiving the Card, and the Card
Issuer will not claim any fee unless the Cardholder has
activated the Card.

The Bank may terminate this Agreement with the Cardholder
at any time by cancelling the Card with or without prior notice
and with or without assigning any reason, or refusing to renew
the Card. The Cardholder may terminate the Agreement at any
time by written notice to the Bank accompanied by the return
of the Card and any Supplementary Cards.

A Cardholder may terminate the relevant Credit Card
Agreement if they do not agree to any amendment, change or
modification by notifying the Bank of their desire to terminate
the Credit or Charge Card Agreement within 14 calendar
Days after their receipt and after paying the outstanding
amount.

The whole of the Amount Outstanding on the Cardholder’s
Card Account shall become due and payable to the Bank on
the termination of this Agreement. The Cardholder agrees
that the Bank shall have the right to retain any funds placed
in the Cardholder’'s Current/Savings or any other account
with the Bank or deposits held as a security for the issuance
of Card and/or Supplementary Card(s) for a period of up to 45
days after the Card and any Supplementary Card(s) have
been physically returned to the Bank, and to offset any such
funds without notice to the Cardholder.

In the event of a Cardholder's bankruptcy all Amounts
Outstanding are immediately due and payable and the
holder(s) of any Supplementary Card(s) will immediately
cease the use of such Card(s) and return it or them to the
Bank and pay any amount that may be outstanding under
these Terms and Conditions.

The Card remains the property of the Bank at all times and
shall be returned to the Bank upon request, together with any
Supplementary Card(s) for which the Cardholder is liable.
Where this Agreement relates to the use of a Supplementary
Card, the Cardholder may terminate this Agreement (in so far
as it relates to the use of the Supplementary Card) by a notice
to the Bank through the available channels accompanied by
the return of the Supplementary Card. In both circumstances,
the Agreement will remain in force until full payment of Card
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transactions and all amounts due under these Terms and
Conditions effected by the use of the Supplementary Card
has been received by the Bank. Unless and until such
termination takes place the Bank shall provide a renewal
Supplementary Card to the Cardholder from time to time.

If, for any reason, the Cardholder fails to comply with the
Terms and Conditions of this Agreement or refuses to accept
any amendments - as described in 9.9 below, the Bank may
terminate this Cardholder Agreement and proceed to recover
all Amounts Outstanding thereunder. The Cardholder shall be
responsible for all costs, charges and expenses incurred by
the Bank including legal fees on a full indemnity basis.

The Bank reserves the right to close the Card account without
notifying the customer if the card is used for any purposes
other than what it was opened, or the Bank suspects any
transaction founded against the rules governing Anti Money
Laundering and Combating Terrorist Financing.

Authorization and indemnity for telephone and facsimile
instructions

The Cardholder authorizes the Bank to rely upon and act in
accordance with any notice, instruction demand or other
communication which may from time to time be, or purport to be
given by telephone or facsimile by the Cardholder or on his/her
behalf (the “Instructions”) without any enquiry on the Bank'’s part
including, without prejudice to the generality of the foregoing, as
to the authority or identity of the person giving or purporting to
give the Instructions and regardless of the circumstances
prevailing at the time of receipt of the Instructions.

The Bank shall be entitled to treat the Instructions as fully
authorized by and binding upon the Cardholder and the Bank
shall be entitled to take such steps in connection with or in
reliance upon the Instructions as the Bank may consider
appropriate, whether the Instructions include Instructions to
pay money or otherwise to debit or credit any account, or relate
to the disposition of any money, securities or documents, or
purports to bind the Cardholder type of transaction or
arrangement whatsoever, regardless of the nature of the
transaction or arrangement or the amount of money involved.
The Bank under terms of this authorization and indemnity is
not obliged to accept and act upon telephone and facsimile
Instructions which include the following:

Change in Mandate

Change to authorized signatories

Power of Attorney to another person/entity

Closure of the account(s) and transfer of the remaining
balance by any means

In consideration of the Bank acting in accordance with the
terms of this authorization and indemnity, the Cardholder
hereby irrevocably undertakes to indemnify the Bank and to
keep the Bank indemnified against all losses, claims, actions,
proceedings, demands, damages, costs and expenses incurred
or sustained by the Bank of whatever nature and howsoever
arising out of or in connection with the Instructions.

The terms of this authorization and indemnity shall remain in
full force and effect unless and until the Bank receives, and has
a reasonable time to act upon, notice of termination from the
Cardholder in accordance with the terms of the Mandate, save
that such termination will not release the Cardholder from any
liability under this authorization and indemnity in respect of
any act performed in accordance with the terms of this
authorization and indemnity prior to the expiry of such time.

General

Without prejudice to the provisions of the Saudi Value Added
Tax Law and its Implementing Regulations, the Bank will
charge a Value Added Tax at the rates prevailing by the Saudi
Government from time to time without the need to obtaining
the prior approval of the Cardholder VAT amount - if applied -
will be disclosed with every transaction.
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The Card establishes a surety relationship between the Bank,
the holder and acceptor of the Card under which the Bank
guarantees to the acceptor, the debt incurred by the holder as
a result of using the Card according to the Terms and
Conditions of this Agreement.

The Bank shall have the right at its absolute discretion to
transfer and assign in any manner in whole or in part any
Cardholder’s Amounts Outstanding. The Cardholder shall pay
all the costs of collection of dues, legal expenses and
Amounts Outstanding should it become necessary to refer
the matter to a collection agency or to a legal recourse to
enforce payment.

Whenever required by the Bank, the Cardholder shall furnish
data concerning his/her financial position to the Bank. The
Cardholder further authorizes the Bank to verify the
information furnished. If the data is not furnished when called
for, the Bank at its discretion may refuse renewal of the Card
or cancel the Card forthwith.

The Cardholder authorizes the Bank to disclose information
concerning the Cardholder and Supplementary Cardholder or
the Cardholder’'s and Supplementary Cardholder’'s Card
Account to the Saudi Central Bank, banks and competent
authorities. The Cardholder also authorizes the Bank to collect
from and or disclose to the Saudi Credit Bureau (SIMAH) or any
appropriate third parties approved by SAMA such information
as the Bank may require at its discretion, to establish, review
and or administer the account/facilities with the Bank.

The Cardholder irrevocably agrees that the Bank may
subcontract the provision of the services provided to the
Cardholder or any part thereof to any third party, whether or not
that third party operates in another jurisdiction or territory. The
Bank shall remain liable to the Cardholder for any recoverable
loss or damage incurred and maintain the confidentiality of any
such information to the same extent as the Bank.

The Bank may assign the processing of information related to
the Cardholders abroad within the HSBC Group or any other
place.

Cardholder telephone calls may be recorded and retained by
the Bank.

The Cardholder hereby authorizes the Bank to, without
notice, combine or consolidate the Amount Outstanding on
the Cardholder’s Card Account with any other account which
the Cardholder maintains with the Bank and offset or transfer
any monies standing to the credit of the Cardholder’s other
accounts in or towards satisfaction of the Cardholder’s
liability to the Bank under these Terms and Conditions.

This Agreement supersedes any similar agreement with the
Bank in connection with the issue or use of Card(s), such
agreement being hereby cancelled.

The Bank reserves the right at all times to vary or amend the
foregoing Terms and Conditions or to introduce new Terms
and Conditions. Any such variations or amendments will
become effective and binding on the Cardholder upon
notification to the Cardholder by any means the Bank deems
fit. If the Cardholder is unwilling to accept any such variations
or amendment, the Cardholder must return the Card along
with Supplementary Card(s) to the Bank for cancellation. The
Cardholder will indemnify the Bank against Card Transactions
of these Card(s) prior to the return of the Card and any
Supplementary Card(s) to the Bank.

The Bank shall not be liable for any loss suffered by the
Cardholder if the Bank is prevented from or delayed in
providing the Cardholder with any banking or other service
due to strikes, industrial action, failure of power, supplies or
equipment, or causes beyond or outside its control.

The Cardholder will continue to be liable for the charges if for
any reasons set out in clause 9.11 the Bank is unable to
produce or send the Cardholder a statement of account.
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9.14

9.15

9.16

This Agreement shall be construed and governed by the laws
of the Kingdom of Saudi Arabia and any dispute shall be
referred to the competent legal authority to decide on, that is
consistent with Shariah principles.

The Bank has the right to reject any Credit Card transaction
that contradicts with local regulations.

Fair Use Limit: means the limits set forth in the Fair Use
Schedule of these terms and conditions. Specifically, the
column entitled (Fair Use Limit).

The customer agrees that SAB may impose the Fees for
Exceeding Fair Use Limit set forth in the Fair Use Schedule
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SAB EMIRATES, AlFursan and Cashback

Credit Card.

When applying for any of the cards mentioned above, the
Cardholder authorizes the Bank to disclose to to the second
party ( Emirates and AlFursan ) information in connection
with the Cardholder and any or all Supplementary-Cards’
holders including but not limited to my full name, title, date of
birth, gender, nationality, email address, language, address
details, contact information, membership number, and any/all
information necessary for the purpose of effecting the terms,
conditions and/or the benefits contained in this agreement
and to enroll me in Miles or Loyalty Program and facilitate the
transfer of miles, and any billing disputes.

In the event that the relevant Co-brand program is terminated
due to circumstances beyond reasonable control, including
but not limited to pandemics, natural disaster or
governmental regulations, the cardholder shall be entitled to
receive the loyalty rewards earned (miles, points or cashback)
up to the communicated date of termination of the
partnership. Following the termination, rewards earning will
seize and SAB will provide an alternative card.

When applying for any of the cards mentioned above, the
Cardholder agrees and accepts that the terms of using any
earned miles pursuant to using the credit card applied for
herein, will be subject to the terms and conditions contained
in www.saudia.com and www.emirates.com

and its subsequent amendments from time to time.

Miles earned during a calendar month from spending on
co-branded cards will be credited to the cardholder’'s
respective co-brand membership within 30 days. Miles
cannot be transferred to cobrand membership following
cancellation of the card.

The Bank is not liable for any missing miles in the event the
customer does not provide co-brand program partner
membership or in the event the provided membership is
incorrect.
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Miles earned on eligible transactions in a calendar month
will be limited to the credit limit of the customer i.e. no miles
will be awarded for transactions completed over and above
the credit limit of the Card Account in a single calendar
month

SAB reserves the right to reduce the Miles, or not apply any
allotment , for transactions and payments to e-wallets
operated by third parties.

Cashback Program:
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“Cashback” means the amount earned on eligible
transactions as set forth in this document or as decided by
the Bank at its absolute discretion and which shall be
credited to the cashback card account after posting the
relevant transaction into customer card account;

“Eligible Transactions” means all retail transactions, at
point of sale or online, charged/posted to a cardholder’s
Cashback Credit Card, except for the transactions excluded
“Overall Retail Spend” refers to the sum of eligible
transactions. This determines the cashback percentage and
category-level cashback caps the cardholder is eligible for a
given billing month/statement.

The cashback percentage and cashback limits are set at the
category level, where the cardholder is eligible for a particular
month / statement.

“Cashback Categories” refers to the Merchant Categories
that are eligible for cashback subject to meeting the
cashback terms & conditions.

The cashback categories consist of several Merchant
Category Codes (MCC), for example: supermarket, fuel,
restaurants. They are determined by Visa, and it is not the
responsibility of the bank to determine the merchant
category.

The classification and design of merchant categories is
determined by the merchant's bank, Saudi Awwal Bank
cannot be held liable for incorrect allocation/segmentation
and reserves the right to modify the cashback allocation at its
discretion

Eligible Transactions made using a Supplementary Card will
be combined with Eligible Transactions made by the Primary
Cardholder for the purposes of calculating the cashback
amount and will be granted on the primary card holder's
cashback card only.

The cashback will be calculated after the transaction is
recorded on the credit card statement based on the total
retail spend (i.e. the sum of all eligible transactions) made as
per the card statement.

The cashback percentage due to the card holders will be
determined and applied to the total of eligible transactions
made in the cashback categories.

The cashback amount will be credited to the cashback
balance of the cardholder's account once the transaction is
credited to the credit card account and shown to the
customer when issuing the monthly card statement.

Saudi Awwal Bank cannot be held responsible for any delay
in posting operations due to delays from the concerned
merchants.

Cashback tiers will be designed based on the Visa Merchant
Tier Code rating.

Maximum cashback is 400 SAR per month for each category,
Tailored cashback at 3%, 5% and 10% respectively

No maximum cashback is set per month for all other spend
categories designed at 1% cashback.

No maximum cashback is set per month for all international
transactions designed at 2% cashback (please refer to the
table below):
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Others

Gildoc ,

Overall Spends Dining  |Supermarket Fuel Domestic International aga calidoc aho 613| agdgll ci4)lo pgu oclboll Glaill Slloal
0-1,999 0% 0% 0% 1% 2% % 2 % 1 % 0 % 0 % 0 1,999 - 0
2,000 - 9,999 3% 3% 3% 1% 2% % 2 % 1 % 3 % 3 % 3 9,999 - 2,000
10,000 - 14,999 5% 5% 5% 1% 2% % 2 % 1 % 5 % 5 % 5 14,999 - 10,000
15,000+ 10 % 10 % 10 % 1% 2% % 2 % 1 % 10 % 10 % 10 15,000+

Cap 200 100 100 Unlimited aga10 e 100 100 200 lsmfﬂwm
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were not carried out by the card holder
10.25 If the customer gets a full cashback of SAR 200, SAR 100, . Sage w JUy 200 ojad Jolb (Sadi alapwl Jle Jioell Joa 1) 10.25
SAR 100 for each cashback category on the first day, the 4 Sadi alayiul aia Jal sage w Jlby 100, Sage w Jly 100
cashback will not be calculated in all other categories for cauliall @ 103 . Saddll alapwdl wilawial ey gda , Jgdil pgyll
transactions executed in the same category during the month. pg—idl Jala afall guai oa é3aioll calilooll (spalll
10.26 Cashback granted on eligible transactions in the statement  8)ga g daagell cululeell (e agicoll agaill alayiwl poidy 10.26
cycle will be limited to the maximum limits per category group. ) .&ia dacgono JAl Lsg.D_ﬂ“ agaall Jle wilunll ca ik
10.27 Any cashback earned in any statement cycle will be  1Ibl pioy w il ca 14 6)ga le 0 @y ol (Sadi alayiwl le 10.27
considered null and void in the following cases: saldlll cadhll o (—elog
e using the card for business purposes instead of personal agnadll go oy aylai galpedl sadill alapiwll aalby ,olam_‘.ul o
e The cardholder's card has expired and is not renewed; lmayaai ol olg @dlbull & naln cbgiil Jb R
¢ |n the event of a breach of the Card Agreement, in SAB's clill puaail Laag , aalbyl ayalail §pa cigaa Jla wa ®
absolute discretion, this will result in the cancellation of the  (saaill alajiwlll clel] L] el $adrw, @lbholl Jgdll gag_o;udl
Cashback or similar (as applicable). (cldiadl ) ella alailo gi
10.28 Cashback cannot be exchanged for any other rewards and claul pli i, LSjji calaléo L5L| Sadill alagwdll Jlagiwl g4oud 10.28
cannot be exchanged or transferred under any circumstances. , bl agiloifull aglbydl wilwa a saaill alapwill g lbo
It can only be used after it has been credited to the cashback il pg oy Gubi el dga sl gl CSJj' adlbyl alygai Jb 49
credit card account. .Saddll
10.29 Transactions that are not eligible for Cashback: sSadill alayiwill aago pell culilooll 10.29
e Balance Transfers sl aga sl gi adlbull go 2oyl Jigai e
e Easy Payment Plans / AQSAT Program blwai aolip / alguw alow bbha e
e Cash withdrawal aoaill calwll e
e Utility bills / SADAD payments alaw calegano / dolell culoaall pilga ©
¢ Digital wallets payments (eg STC PAY, URPAY, etc.) cla Ll log STC PAY g URPAY Jio aedpl baholl calcgano ©
e All fees imposed on the card by the bank clidl Jua go aalbull (e angpaoll og wll gioa @
e Reverse transactions by merchants Jhill Jué go awiell ciligell ©
10.30  The cashback program is valid for personal use only. In the  alh 4 .baa i all ploai will allo $adaill alagiwdll poliy  10.30
event that the card is used for commercial purposes, Saudi Jadll sage wll el Bainy . aylai galpedl aalbyll plaai wl
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and/or suspend the credit card and/or report this to the  plaaiwill (G4 & nivell calblwll ] elda g e galll gI /g
relevant authorities as a fair use breach. Jalell
11. SAB AQSAT Jadll bluai 1
1.1 To take advantage of SAB AQSAT, the Cardholder should  ¢i aalbyl Jol ole "Jglll bluwal " aolipy go éalaiwil 1.1
communicate their consent to convert to one or multiple -0 J_‘i'ﬁi gT 6alg adly b aloc Jugai e aidalgo say
AQSAT plan eligible transactions within 15 days from the clpl @b < (bgpaill a dailboll) adadoll clpandl cilyloc
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Cardholder can call SAB Call Center or convert the Jigai gi clo oll & 0233 Ay e Jloill JUa gy o adlyall
transaction to AQSAT through our digital channels. cagpdyll Liilgia @Gub g—c BLuwal ol adoell
11.2 The following table highlights the minimum and maximum d& 018 £g 010 g0 ialllg o nalll aall Ul Jgaall a g 11.2
transaction amount, Tawarruq profit Amount and processing éyia JA ] aljall og wullg @Gjgill oy g_l.!o"g ayflynll il deoll
fees for each term: raun g
Repayment Term (Month) 3 6 12 24 24 12 6 3 (rgaindIly) alauull 8ia
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R e et | | %225 00 55 S bl | ) gt e et
Amount (SAR) | Rate 9 | oo | e | SO | lasma| 190 | % | 49| (o sl ayelel Jaeo

* In addition to processing fees SAR 50
Charges are subject to Value Added Tax (VAT)
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Late payments or non-payment of instalments will result in
cancelling the AQSAT Plan(s) and the outstanding AQSAT
Principal Sum(s) in question being converted to standard
purchasing transactions and will be treated under Clause 6 of
the existing Terms and Conditions as published in the “SAB
Cards User Guide”. Also such cancellations will attract a late
payment fee as advised to the Cardholders from time to time

The Bank may at any time and without any prior notice or
liability to the Cardholder, modify or terminate the AQSAT
Terms and Conditions. However, any such modifications or
terminations shall come into effect 60 days from the date of
introduction, providing the Cardholder ample time to agree to

The Terms and Conditions of the Cardholder Agreement shall

AQSAT Terms and Conditions are available on SAB website:

The Cardholder shall pay an irrevocable annual fee which
varies according to the Card category.

The bank will charge 3 % for Cash withdrawal / transfer
below SAR 2,500 with a maximum limit of SAR 75 for
transactions equal to or above SAR 2500.

The Bank reserves the right to amend charges from time to
time, at its discretion. Any such variations or amendments
will become effective and binding on the Cardholder upon
notification to the Cardholder by any means the Bank deems
fit. Use of the Card after the date upon which any change to
these Terms and Conditions is to have effect (as may be
specified in the Bank’s notice) will constitute acceptance
without reservation by the Cardholder of such change.
However, in case of his objection or non-acceptance, the
Cardholder has the right to terminate the Card.

11.3
by SAB.
11.4
such changes.
11.5
also apply to this program.
11.6
www.sab.com
12. Charges
12.1
12.2
12.3
13. International Transactions

All international transactions on Credit Cards, regardless of
whether the customer elects to pay in SAR or a foreign currency
will result in the application of an International Transaction Fee
defined in the SAB Credit Card Fees schedule of these terms and
conditions of the value of each transaction. Moreover, the forex
conversion rate will differ between when the customer elects to
pay in the foreign currency of the transaction (the conversion is
effected at the rate prevailing by Visa/Mastercard at the time)
versus when the customer elects to pay in SAR (the conversion
is effected at the rate applied by the Merchant’s bank).

The following schedule provides an example of the aforesaid in the
case of a transaction in the amount of 100 USD at a foreign point of
sale (PoS) or a foreign online vendor:
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el pe el nll g| (PoS) eu abai . clg_uu L_,uJI nli go L_,ﬁ_u_ol

Paid in SAR
at POS/Online

Paid in USD
at POS/ Online

jlgall aloeoy clpill
Gub ge Gyl
cuipiidl pe gl gull blai

Juyl ooy clpill
Gub yc sagoulll
cuipiidl pe g| eull blai

Purchase Amount

B S 100 USD 100 USD USD 100 USD 100 aulga aloos clpill glio

Customer selects L=7IJI élooll juirl Jioell pgéy

the currency to pay at 390 SAR 100 USD UsSD 100 Sagew Juj 390 ahai aic lgy gaall Ciéy

POS / online cuipiilll pe / gull
. . 3.90 3.75 3.75 3.90 oAl 2 .

Forex Conversion Rate (Acquirer Bank/Merchant)|  (Visa/Mastercard) (o4 yiaulo / 1j34) (alidl / jalill celiy) auilll aloall ool yau

International Transaction

auiy algall adooll pguy olio
Jugai Lle anuinell 2.3%

Statement

Fee of 2.3% of th 8.97 SAR 8.63 SAR s Ly 8.63 s y 8.97 :
UZGDO1 00 i:cﬁjdinz VAT sros g0 Ju dionio Ayol jlga 100 glo

aalroll dodll ayyrs
Converted SAR Amount 390.00 SAR 375.00 SAR agew JUy375.00 | sagaw Jly 390.00 wagaull Jlylly Jigaill glio
Final Amount charged to Lsial of w3l laill abioll
customer on Credit Card 398.97 SAR 383.63 SAR Sagew Jly 383.63 | sagew Jly 398.97 ailual oy sall lell ol

ayiloifull aalbyll La Jyoell Ll

* This is an example to illustrate the method of currency conversion
and not the actual exchange rate.

Sledll vayoll jo w yulg doell Jigai aayb aungil Jlo l1aa *



Currency Conversion charges as defined in SAB Credit Card Fees
schedule of these terms and conditions, such rate and charge may be
subject to change to account for the prevailing VAT as determined by
the relevant competent authorities from time to time.

Note:

Any amount paid using a Credit Card in a foreign currency is first converted
to US dollars and then converted into Saudi Riyals. The conversions from
foreign currencies to Saudi Riyals are carried out by the respective
schemes (Visa and Mastercard®) and are subject to their prevailing rate(s)
of day as published by them. The International Transaction Fee will be
applied even if the payment was made in Saudi Riyals as long as the
transaction was carried out by an international vendor (online or PoS) using
a Credit Card. Any reversed transaction will be subject to SAB's prevailing
currency exchange rates at the time of its reversal, therefore, any currency
exchange rate losses or gains arising from transaction reversed, shall be
borne or counted to the favor of the customer.

Illustrative example for computation of Tawarruq Profit (TP)

For example:

You purchased an airline ticket for SAR 1,000 on 20 March. Your
statement generation date is 31 March and your payment due date is
25 April, on which date you made the minimum %5 payment (or SAR
100, whichever is higher).

The following Tawarrugq profit will appear on your next statement:

aalby pgwy Jgaa 0 83310 o lod algall cililoell pg wijg Lapnll jo w
weill pg uyllg o wll lam grvyy 28g .plsalllg bgy il 03gl ayileiitl Jgdll
auyoll & 4looll Lmanai Los 8afluull @ alesoll & opall & ey jLyically Taa

Al cudg o dageoull

rdballo
gl alygai oy auial dloor & yileiflll & albll pladi wl aeas o iy ¢ o sl
Cilygaill el ot - sagewll Jupll LI aligai oi gog Sayodll jilgall ]
ljz8) & sieoll & obilll Juls o sagewll Jul (] auiadll citle oll o
-eglid o jg o g Lot aflull pgull (jlowl) jo ul erarig ( 3yl4)iwlog
lollb $age wll Jlyll gaall oi gl i algall cililoell pg ) duhi oiy w
plaai wl (gull abai gl cuipilll pe) g3 gfly Jud go ailooll 3 1aii o7
6ailull Citloell cayn jlewil @ wghoo aloc i gmaiw . ailoifil aalbyll
wayo jlo il La oyl ol iluws ol ol Jlillg g whe tiag La Jodll sal
allod lgLuwial gi lgloni iy of way d wgbeoll adoall yc Ui cilloell

-Jioall

@gill alyl Gilwial &ylool Gaungi o)

:Jlio

caniilll jlan] aylig yuylo 20 pgy Sage w Jly 1,000 4 glph 6)457 cuyi il
od Cun Jpl 25 ga ganll Glaniwl anli Loiy gujlo 31 —a vy galAll
Aolel logil JUy 100 gl) %5 iadll aall 2y wi

:l:,JLIJI chlun waaiid o—a b allll §)qill "__\lJ_JT

Outstanding amount due on the statement of 31 March* SAR 1000 Sagew Jliy 1000 *uujlo 31 4 daiuwoll glioll
Payment made on the due date of 25 April SAR 100 Sagew Jly 100 Junl 25 @Glaaiwall Al ) cgdaoll elioll
Balance carried forward (revolved) — (A) SAR 900 Sagew Jly 900 (i) - (yg20ll) Jagoll aumyll
Tawarruq Profit (TP) Calculation (2.39% pm - APR 28.68%) ** ** (@l a6 28.68% - yguidl a 2.39%) G)gill Ayl caluial
Tawarruq transaction of SAR 900 for thirty days (B) SAR 21.22 Sagew Jly 21.22 (wa) T.og,u_ 30 620l JUy 900 glioll (G)gill daloc
Total Amount Outstanding as of 30 April *** (A) + (B) SAR 921.22 Sagew Juy 921.22 () + (i) *** Junl 30 g @aiwoll glioll Jlloal

*  Assuming no amount outstanding has been carried forward from
previous months.

** For illustrative purposes only. For product-specific APRs, please
refer to the Bank tariff.

*** Assuming no other transaction has been performed during April.

14. Rewards (Miles/ICSAB+):

14.1 Transactions that are not eligible for rewards

e Balance Transfers

e Easy Payment Plans / AQSAT Program

e Cash withdrawal

e Utility bills / SADAD payments

¢ Digital wallets payments (eg STC PAY, URPAY, etc.)

e All fees imposed on the card by the bank

e Reverse transactions by merchants

e Petrol Station and Service station

Point of Sales Transactions in the below Merchant Categories
will earn less rewards. Visit SAB.com for more details.

e Educations ® Donation e Barbershops and Beauty e Utilities
and Governments fees e Insurance and IPOs ¢ Real-estate
and Rentals e Taxis ® Quick Service Restaurants ® Automobile
sales and maintenance e Transportation services, Roads,
parking lots e Cleaning Garment and Laundry Services e
Variety Stores ® Grocery Stores and Supermarkets ® Candy,
Nut and Confectionery Stores ® Miscellaneous Food Stores
Ready-To-Wear Stores ¢ Family Clothing Stores e Eating
Places and Restaurants e Gift and Souvenir Shops ® Cosmetic
Stores ® Automobile Rental Agency

The classification and design of merchant categories is
determined by the merchant's bank, Saudi Awwal Bank
cannot be held liable for incorrect allocation/segmentation
and reserves the right to modify the reward allocation at its
discretion)

14.2

14.3

*

-adylll jgg il yo Jaypo il auny agag pac yaljial

Jupailly APRs aioll ciloglao o lc Jgmallg .b_da ayrigill gap e **
pg—uildadn Sl egall o
il pg—d JUA Cued ddoc Sl agag pac galal ***

(+ewdl/Juodll) calaloll .14

walalboll almgo pell calgell 14.1
sl dga sl gl aalbyll go aynyll Jygai ©
bluwal 2ol / dlgu alaw bbb
ayadill calwll ®
ala_w cilegano / aolell caloaall pilga ®
clla Ul log STC PAY g URPAY Jio asodyll braloll cilcgano o
cligh Jid go délbyll e dngyaoll pguwyll 2100 ©
il Jud o awiell caldgeoll ©
aoaall cilbao / agdgll culbao o

Jail ggaiw olial jlaill culia L4 gull blai pe cilylooll cilaldo  14.2
SAB.com 6)bj ap diolaill go ajoll
Galoll ® Jyeaillg aalall ciligln o ¢yl o o yloill
calyjlaell o aolell cilyliallg gyolill © @ yogdall pguyllg
o ciljlwll @iling vileyo ® ag agll cilbhao  culjlalllg
o caljlwll adlgog Gybllg Jaill ® deyywll @023l o clbo
il cilosa o guyiloll Jpwég puiloll cahii ciloaa
eu palio o cudladlg cidjlopg wll ® @ cgiio palio ® 6palll
wlloll palio ® @ cgiioll @ iflaall alg oll palio © cilyglall
ou plm e o clboll o yuiloll g ul a Jilell palicll © 8jalll
pali wildo o ayliellg Joyoaill palio o wanaillg Lylagll
Caly Ll |

Sage wll clidl, plill el Jad go anay jplill & da a_yanig caini 14.3

Gall bainyg & ano peall dijall /peaill ge Jg§uwo joc Jadll
.opadil laag calalagll p_nAi Jioei -



AB ed ard ee q 0 q albl oq
Olasall Jolll 800 | sttt Joll adlbn |y gl asllsy | ciblogl ol asthy | 21sel Joll aaley puilea] aslby 4 97 o Jstoun adli dalbull ggi
4l 2ljgg ! (ayl4yiaulo / ljua) éuiloiiall AT e sl e iyl (sadill Al 1T ailoiilll 5jl4yilo e .
auiloiidll 54 pilo - ayiloiidl ljua ayiloiilll ljra cuiail = ayiloiidl ljua ; ] ayiloifdl ajl4iulo Card Type
SAB ALFURSAN Black Séi;'fggrdm SAB Signature Visa | SAB Emirates Infinite SAgli?:S;aCk Advance Visa Pr?\;“a:ztre];ggrg'er Premier Mastercard (Jt) *pgull
World Elit i i i i i =
Masctzrrgardo(rlredi'lt gard (Visa / Mastercard) Credit Card Visa Credit Card Credit Card Credit Card Crodit Card Credit Card Fees* (SAR)
liao lio libo libo agiull pguyll
1950 400 475 750 Free Free Free Free Annual Fee
3% 3.25% 3% 3% 3.25% 3% 2.39 % 2.39 % duguidl apuill Jaso
Monthly Percentage Rate
EE 7 T S
88.30 % 58.14 % 55.39 % 61.66 % 48.81 % 4438 % 34.09 % 34.09 % dugtull apuill Jaao
Annual Percentage Rate**(APR)
adgall caldoell
2.00 % 2.00 % 2.00 % 2.00 % 2.00 % 2.00 % 2.00 % 2.00 % y g = .
International Transaction
adlbull go Jugaill / adill caawll
11519 2500 it il cililoall sagauw JUy 75 ol 2ug asagew JUy 2500 ge Jar il cililoall glioll go %3 (aroal lgill Joub) lall wilwall I
3% for transaction amount below SAR 2,500 with a maximum limit of SAR 75 for transactions equal to or above SAR 2500 ATM Cash Withdrawal / Transfer from
Card to Account (including digital banks)
lnwll pali
50 50 50 50 50 50 50 50 T
Late Payment
aalbull glada gi adpull @b La Jlaggwll
15 15 15 15 15 15 15 15 adlbull olaad o adpull all a 1oy
Lost / Stolen Card Replacement
likho o a8looll oylal aalbyll Jluy
100 100 100 100 100 100 Free Free Sending the Card Overseas
s blll alyicdl
25 25 25 25 25 25 25 25 st el
Invalid Dispute

*  Charges are subject to Value Added Tax (VAT), which will be added to the above charges.

** Annual Percentage Rate has been calculated based on credit limit utilized of SAR 10,000 and VAT.

*** Annual Fees of AlFursan card is SAR 950 for cards issued before 1st of September, 2025. Subject to VAT.
With Annual Percentage Rate ** (APR) of 66.17%.

Major Provisions of the Credit Card Agreement

ollel pgunll e aaliroll aosall aups aals] pipw daltioll dosdll aypal derlh pguyll

%66.17 ** dygiull apuill Jaeolg

ayiloiiyll aalbyll auélail pléal jui

*

.aaltioll doydll ayyral Jolidr ,Jly 10,000 padiuwoll gloifull 2 e Teliy il dpuill Jago wibuinl oi  **
aalioll aopall ayyrl derls , 2025 poinw 1 pli Jud 6300l gluyall aalby Jiy 950 dygiumll pgauyll ***
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