AOF/July-2021

Second: General terms and conditions

1- Definitions and clarifications

A. Definitions:

The following expressions and terms and expressions -wherever
mentioned in this Agreement- shall have the meaning assigned thereto
unless the context requires otherwise:

First party: The bank data outlined in “first” of this agreement.

Second party: The bank customer data outlined in “first” of this
agreement, who signed originally or was signed on his behalf. Or the
account holders of natural persons (individuals) who signed originally or
was signed on their behalf on this agreement in case of a joint account.
Current account: accounting record opened by the bank and issued under
this agreement according to the customer’s request. It entails rights and
obligations of both parties. These rights and obligations include accounting
restrictions applied by the bank according to laws, rules, and bank customs.
B. Clarifications:

In this agreement, unless the context states otherwise:

1. Referring to years, months, and days according to the Hijri calendar.

2. Referring to the agreement is a refer to articles “First’ “Second’ and “third”

as well as the agreement appendixes including any amendments or additions.

2- Introduction

Where the second party requests to open a current account at the first
party and the first party agrees to the second party request. Therefore,
both parties agreed with full legal capacity willingly and voluntarily to sign
this agreement. It is subject to terms of related laws, regulations, and
instructions such as Anti-Money Laundering law and its implementing
regulation, and the law of Combating Terrorist Crimes and its Financing and
its implementing regulation as well as the Saudi Central Bank (SAMA)
instructions such as Account Opening Rules. In case of any conflict
between the terms of the agreement and the terms of laws and
instructions. then the provisions of laws and instructions will prevail.

The above introduction is an integral part of this agreement.

3- Parties rights and obligations

1-The first party is obligated to open a current account for the second party
and provide the necessary due diligence in order to implement the
required orders on the account as per the laws, rules and banking
customs. The first party shall not be liable for any damage resulting from
the implementation of these orders unless that damage happened as a
result of its own gross negligence, willful misconduct, or incompliance
to due diligence which meant for purposes of applying the agreement:
Care, skill, caution, and effort according to the circumstances of an

expected reasonable performance from any similar entity.
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2-The first party has the right to benefit from the amounts deposited in the
current account for his own benefit with its full compliance with enabling
the second party of accessing these amounts immediately per its request.
The second party must not claim any profits of it. Nevertheless, both
parties can conduct a separate agreement to arrange the relationship that
allows the second party to obtain profits from the deposited amounts.

3- The second party is prohibited from using the account in any illegal
purpose or activity, and the first party should be informed in case of any
objection or suspicion on its account transactions. After 30 days have
passed from the date of any transaction without receive any objection
from the second party; it will considered as an approval and confirmation.

4-The first party may collect a specific fee from the second party on the services
provided to the second party and It can be collected directly without referring
to the second party. However, these fees should not conflict with what is
issued by the Saudi Central Bank. And to be published in the branches of the
first party and its website 30 days before the application of fees

5- The second party shall be responsible for any expenses or taxes
imposed by the government on any of the services or products provided
by the first party to the second party. Whether it is imposed now or
imposed in the future.

6- The first party informs the second party via SMS sent to the mobile
number mentioned in the agreement —or any other method agreed
upon- of the following:

A. All executed transactions on the current account once it occurs.

B. Sufficiently before the change of the account status.

7 The second party is obligated to update his personal identity and his
information whose data is recorded in the agreement if it is updated or
changed. The first party may, in violation of this and for the purposes of
complying with the applicable regulations, freeze the account.

8- The second party agrees to the first party receiving its personal ID
details and its updated information from the National Information Center
or any other certified and independent entities for opening and
operating the current account with the full compliance with applicable
laws.

9- The first party may, in the event of the second party breaching this
agreement, take appropriate measures within the limits of banking
regulations, rules and customs.

10- The second party may close the current account and receive the total
credit balance any time after filling a request to the first party and
attaching credit cards, cheaques, and any emerging belongings. The first
party may refuse the request when linked to any financial commitments
such as issuing letters of guarantee, opening letters of credit,
commercial papers, and other commitments that require the account

existence.

—
.

. The first party may close the account in case of opening the current
account and not deposit any financial amounts into the account for a
period of 90 days of the account opening date, or deposit a specified

amount by the second party then withdrawal the amount to have the
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account balance (zero) for (four) years considering notifying the second
party by an SMS sent to the mobile number mentioned in the
agreement —or any other method agreed upon- sufficiently before
closing the account.

12.The first party may send SMS, call the second party, or send marketing
publications to the second party in regard of services and products
provided by the first party and that if the second party didn't show the
unwillingness to receive such messages and publications according to
item “first” of this agreement.

13. The second party may check its account statement through electronic
banking services as well as requesting to send the account statement
to it Email of national address defined in the agreement or any other
specified address.

14. The first party may suspend the account when informed of the second
party’s mortality, disqualification, or initiating any liquidation procedure
or administrative liquidation until the determination of heirs by a legal
instrument or appointing the legal guardian or a liquidator (Liquidation or
Bankruptcy Commission) authorized to manage the account by a
resolution from the specialized court.

15. All accounts of the second party with the first party are considered one
account. The first party may, at any time and without referring to the
second party, conduct a clearing between them. And to deduct from it
for any obligations.

16. The party who fails to inform the other party of changing its contact
information during seven days should not be excused for being unaware
of the notification or not receiving it.

17. The second party shall refrain from making any transfers outside the
Kingdom of Saudi Arabia to any non-profit organizations, and the first
party shall refuse to make these transfers (13).

18. The first party is not responsible for any delay or non-delivery of a
banking transaction to the beneficiary because of a technical error
beyond the first party’'s control. Or in case of the lack of beneficiary
information, nonexistence, or any other reason beyond the first party’s
control, unless the delay or non-delivery is resulted from the first party’s
failure to due diligence or gross negligence.

19. All deposits and withdrawals in foreign currency are applied as per the
adopted rate at the first party for foreign currency exchange.

20. For joint accounts, the credit balance existing in the account is
considered owned by both partners according to the percentages
defined in the agreement. Partners are responsible for the account
overdrafts for any reason. The first party has the right to suspend the
account in case of mortality of one of the partners, disqualification, or
initiating any liquidation procedure, administrative liquidation, or
receiving a report of an existing dispute from one of the partners

21. The invalidity, irregularity, or inapplicability of one of the agreement items
doesn't result to the invalidity of the rest of the agreement items- both parties
should commit to amend the item according to related laws and guidelines.

Royal Decree No. (565871) dated 05/09/1436 H states that King Salman Center for Relief and Humanitarian Action is

the only entity authorized to receive any relief, charitable or humanitarian donations, whether their source is
government or private, and to deliver them to those in need outside the Kingdom of Saudi Arabia
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22. The first party may amend the agreement from time to time-without
prejudice to The Saudi Central Bank's ‘s instructions- the first party
should inform the second party of the amendments before 30 days of
its effective date, and amendments should be applied after the
aforementioned period from its publication date on the first party's
website. Failure to withdraw from this Agreement constitutes as an
acceptance by the second party of the amendments.

23. The agreement is valid until the date of closing the account by one of
the parties.

24. The first party should keep the confidentiality of all account data and
information provided by the second party except what's been declared
by the first party for specified professional and operational purposes or
for concerned governmental entities according to related laws and
controls after receiving the second party’s approval.

25.The first party may keep all documents related to the second party’s
account for 10 years as a minimum from the expiry date of the
agreement.

26. For the purpose of activation and subscription to the additional services
provided in the instant payments system, the national operator of the
system as needed, the information that will be shared is as follows:

a- customer name

b- account number

¢- mobile number

d- ID number

e- email

27 This agreement is subject to the laws of the kingdom and any dispute
between parties is settled amicably, and if that wasn't possible both
parties have the right to refer the dispute to the competent judicial
authority.

28. This agreement is developed in Arabic and English. And if there’s any
discrepancy between them, Arabic version should be adopted since it's

the original.

4. Services and products provided linked with the
Current account
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The first party provides the second party with a number of services and products linked with the current account, including those indicated below.

Their provision is subject to the terms and conditions attached to this agreement, and is an integral part of it (14).
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ATM Card/Debit Card

The Card shall be used by the Accountholder for performing
Banking transactions on the Accountholder's Account by
electronic means such as ATM’s or POS or through services
offered directly by SABB or through other parties on behalf of
SABB inside or outside of the KSA.
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The Card remains the property of the Bank and shall be returned
immediately by the Cardholder at the request of the Bank.

made by use of the Card and shall indemnify the Bank against all
loss/damage howsoever caused by any unauthorised use of the
Card or related PIN, and the Bank shall be entitled to assume all
usage of the Card and related PIN to be authentic.
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12. The Bank will debit the Account of the Cardholder according to
its prevailing Tariff of Charges, or as announced by the Bank from
time to time, for use of the Card, including joining, annual,
replacement and individual transaction fees as applicable
whether inside or outside the Kingdom of Saudi Arabia.

13. Withdrawals in currencies other than Saudi Riyals will be debited
to the Cardholder's Account after conversion to Saudi Riyals at
the Bank's selling rate of exchange for the related foreign
currency as determined by the Bank on the day of conversion.
The Cardholder agrees to comply with all exchange control
regulations from time to time in force which may be affected by
using the Card and to indemnify the Bank in respect of any loss,
claim, or expense incurred by the Bank as a result of
non-compliance with any such regulations. The Cardholder
authorises the Bank to debit the Account with any taxes, duties,
charges or any other Government impositions on this Account.

14. Should any ATM used by the Accountholder fail to dispense the
amount requested, the Accountholder shall report this event
immediately in detail to the institution operating the ATM and to
the Bank in the form required by the Bank. Subject to sufficient
proof, the Bank will credit the Accountholder Account with the
amount previously debited in excess of the funds paid and the
Accountholder will repay on demand to the Bank the amount
paid by any ATM in excess of the amount requested, or
dispensed by the ATM, or credited to the Cardholder’s Account.

15. Cash deposited at Cash Deposit Machine (CDM) will be instantly
credited to the Customer Account, as per the input by the
Customer. Bank will not be held liable for any errors/omissions
made by the Customer while performing the transaction. The
information contained in the Bank’s journal would serve as an
evidence in any disputes and the Bank's decision will be final and
binding on the Customer.

16. The Bank shall not be liable for any refusal of any merchant

establishment to honour the Card on any POS terminal or in any
other form, nor will the Bank be responsible in any way for any of
the goods or services supplied to the Cardholder for which
payment was made by use of the Card. Complaints against the
merchant should be resolved by the Cardholder with the
merchant establishment and no claim by the Cardholder against
the merchant establishment will relieve the Cardholder from any
obligation to the Bank. Any refund due to the Cardholder from
the merchant shall be obtained by the Cardholder direct from the
merchant and not from the Bank.
The value of the purchase of goods, or services, effected by the
use of the Card in a POS terminal or any payments made by the
Card at an establishment will be debited to the Cardholder’s
Account. The Cardholder’s failure to sign any receipt will not
relieve the Cardholder from liabilities to the Bank in respect
thereof.

17. The Bank will not be liable for any failure to provide any service
or to perform any obligation hereunder, where such failure is
attributable, whether directly or indirectly, to any dispute or other
circumstances beyond its control. The Bank will not be liable for
any consequential or indirect damage arising from or related to,
the use of the Card on any ATM, POS or other terminal, the
temporary insufficient of funds in the ATM, or the
malfunction/failure of such equipment.

18. Card transactions for purchases, withdrawal, transfers and
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19.

20.

21.

22.

23.

24.

25.

payments are subject to the respective daily total and individual
transaction limits as determined by the Bank and other parties
accepting the Card from time to time.

The Cardholder may, at the Bank'’s discretion and subject to
SAMA regulation, request to increase/decrease of his/her Card
daily transaction limit. In case of increase in the transaction limit,
the Cardholder accepts and bears full responsibility for the
associated risk that may arise due to higher exposure.

SABB Debit Card can be used for purchases and cash withdrawals
within and outside KSA, subject to daily limits which are
determined by the bank automatically at the time of issuance of
the card in accordance with the relevant laws and regulations:

A) Daily cash withdrawal limit is SAR 5,000.00

B) Daily purchases- POS limit is SAR 20,000.00

C) Daily cash withdrawal limit is SAR 5,000.00

The customer can change the daily limit of SABB Debit card for
purchases-POS or e-commerce transaction by using all SABB
electronic channels at any time.

Online purchases will be activated by the bank automatically
when the customers activates his debit card. The customer can
de-activate online purchases through the Internet using SABB
electronic channels.

The customers acknowledges that he will be fully responsible for
all transactions executed through the internet, and that the
customer approves all the procedures that the bank will take to
process the transactions.

Atheer will be activated by the bank automatically when the
customer activates the card and allows the card holder to make
electronic payments within the limit specified by the Bank
through infra-red exposure with the POS terminal without
entering the PIN or a onetime passwords.

The customer hereby acknowledge their awareness of the risks
associated with ultra-PIN Atheer connection and that they shall,
in all cases, be fully responsible for all transactions executed in
this manner. The bank reserves the right to unilaterally change
the limit of payment in accordance with relevant regulations
without notifying the customer.

SABB Direct

Definitions:

Unless the context otherwise requires, the following terms shall
have the following meanings:

Accounts: means the Primary Account and the Customer's other
Accounts with the Bank which the Customer has designated and
the Bank has agreed to effect transactions.

SABB Direct: means Automated Telephone Banking Service.
Customer: means the person who has applied for SABB Direct.
PIN: means the Personal Identification Number issued by the
Bank to the Customer in connection with SABB DIRECT and
includes any replacement number.

Primary Account: means the Customer's Account with the Bank
which the Customer has designated and the Bank has agreed to
perform transactions.

Transaction: means a utilisation of any of the Banking facilities
available through the use of SABB Direct and includes any
utilisation that may be unauthorised by the Customer or
otherwise fraudulent or dishonest.
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a)

b)

c)

f)

a)
b)

c)

a)
b)

c)

a)
b)

c)

The Customer shall be liable for all transactions processed by the
use or purported use of SABB Direct and/or the PIN for any
purpose whatsoever, with or without Customer's knowledge or
consent. The Customer waives all rights and remedies against
the Bank in respect of any loss arising from unauthorised use of
SABB Direct and/or PIN.

The Customer shall:

Maintain the secrecy of the PIN and notify the Bank immediately
if the PIN becomes known to any unauthorised persons.
Cooperate fully with the Bank in the event of any investigations
or litigation relating to SABB Direct or its use.

Be liable for the amounts debited to his Account due to use of
SABB Direct Service.

Authorise the Bank to debit his Account with the annual service
fee for the use of SABB Direct as fixed by the Bank from time to
time.

The Bank shall be entitled to debit the Customer's Primary
Account for any charges levied from time to time for services
requested via SABB Direct.

Accept Advices/Statements for all transactions and to treat
same as binding and final unless complained in writing or
through dedicated telephone numbers of “SABB Direct Service”
within thirty days of the issue thereof.

The Customer shall forthwith notify the Branch of the Bank at
which the Primary Account is maintained via Telephone to be
followed by confirmation in writing upon the occurrence of any
of the events set out below:

The use of SABB Direct by any person other than the Customer.
The loss or theft of the PIN or when the PIN becomes known to
any person other than the Customer.

The commencement of Bankruptcy or
proceedings against the Customer.

The death or legal disability of any one or more holders of a joint
Account.

Upon receipt by the Bank of such telephone notification the
Bank shall be entitled at its sole discretion to:

Suspend the SABB Direct service.

At the Customer’s request to set a new PIN, the Bank will enable
him/her to set a new PIN via SABB Direct Toll-free number.
Terminate SABB DIRECT service

For a joint Account, freeze the Account and suspend SABB
Direct service until the survivor/ survivors establish their right to
the Account either amicably or by a court decision. The Bank at
its sole discretion would decide whether to continue the
Account in light of the legal documents submitted by
survivor/survivors or not.

The Customer shall be liable for all transactions effected until the
PIN has actually been cancelled or a new PIN issued, whichever
is the later. The Bank shall have no obligation to check that the
event described in the notification is in fact true.

The Bank shall not be liable for any loss, damage or expense
howsoever incurred by the Customer arising directly or indirectly
out of or in connection with:

The exercise by the Bank of its rights mentioned herein.

The closure, repair, malfunction or failure of or defect in SABB
Direct or other machine data processing system or telephone or
transmission link.

Any event outside the Bank’s control.

other execution
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a)

b)

c)

10.

1.

12.

13.

14.

5.

The Customer shall indemnify the Bank against all loss, damage
and expense (including all legal costs) howsoever caused which
the Bank may sustain or incur arising directly or indirectly out of
or in connection with:

Any use or purported use whatsoever of SABB Direct by the
Customer or any other person.

Any breach or non-compliance with the Terms and Conditions
herein by the Customer.

The negligence of the Customer with respect to the use or
purported use of SABB Direct.

The enforcement by the Bank of its rights hereunder by any
means.

The Bank shall be entitled to terminate SABB Direct and to
change the services available through SABB Direct at any time
without prior notice to the customer at its sole and absolute
discretion without assigning any reason therefor without
prejudice to its own rights against the Customer hereto including
all rights to action for any antecedent breach of this Terms and
Conditions by the Customer.

The use of SABB Direct is subject to the prevailing Terms and
Conditions governing the Accounts which shall apply in the
event of any inconsistency with the Terms and Conditions
herein.

The Customer hereby agrees to the Bank recording all
conversations made pertaining to SABB Direct and the Bank
shall not be held liable for any consequences arising out of the
recording of the messages.

The Bank reserves the right to determine the priority of
transaction(s) against any other existing arrangement(s) with the
Bank.

All oral instructions received on dedicated telephone numbers
will remain effective notwithstanding the death or Bankruptcy /
liquidation until notice of such death or Bankruptcy / liquidation
or the revocation of the instructions is received by the Bank in
writing from any of the heirs of the deceased or from a
Government Authority.

No act, delay or omission by the Bank shall operate as a waiver
or foregoing of all or any of its rights and powers hereunder, save
only by express undertaking in writing so to do.

All communications by the Bank to the Customer shall be to the
last address notified by the Customer to the Bank and shall be
deemed received five days after being deposited in the post.
The Customer shall be under a duty to advise the Bank
immediately of any change of address.

First party’s undertakings and acknowledgements:

The first party undertakes and acknowledges to the second party the

following:

1.

Fair and equitable treatment, and adherence to the principle of

disclosure and transparency.

. Protecting the privacy of information and to not use these except for

specific professional and operational purposes - after obtaining the
approval of the second party - with the exception of what the first party
discloses to the competent government agencies in accordance with

the relevant regulations and controls.
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commercial registration certificate: 1010025779, Unified National Number: 7000018668
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and
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3. To take all the necessary technical and organizational measures to

protect the technical information systems and customer data
maintained in its business and the business of its branches and
subsidiary companies, and that it has taken the necessary due diligence
and made reasonable efforts in establishing, maintaining, implementing
and following the guidelines, policies and procedures of information
technology, information security, cybersecurity and data protection,
including supervision , control of access to technical systems,
encryption, virtual and actual protection, in addition to necessary plans
for business continuity, recovery plans, and security plans designed to
protect against destruction, loss,

any penetration, disruption,

modification or abuse.

6. Second party’s undertakings and acknowledge-

ments:

The second party, being in his full legal capacity, undertakes and

acknowledges as follows:

1.

He is not denied from dealing with him and that all the data he provided is

correct and reliable, assuming that it is not prohibited by law and up-to-date.

. He shall be responsible before the competent authorities for the funds

deposited in his account with his knowledge and the funds deposited in
his account without his knowledge, and whether these funds have been
disposed of by him personally or not, in the event that he was not
officially informed of them upon his knowledge of their availability in his

account.

. That the funds deposited in the account resulted from legitimate

activities and that he is responsible for their soundness, and if the first
party received any illegal or counterfeit money from him, he is not

entitled to recover or to obtain compensation for it.

4. The first party has the right to freeze the account or any of the amounts

credited therein and to notify the competent authorities in the event of
suspicion that the funds resulted from financial fraud or illegal
operations in accordance with

the applicable regulations and

instructions.

. He is the true beneficiary of the account.

. He is fully aware that it is forbidden to transfer to persons or entities

unknown to him according to the applicable laws and instructions, and
that all transfers that he undertakes are to persons and entities known
to him and for personal, known and legitimate purposes.

He has read and understood the terms and conditions set forth in this
agreement, and he will also read the terms and conditions regarding the
services and products linked to the current account, which are

published on the first party’s website.
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commercial registration certificate: 1010025779, Unified National Number: 7000018668
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